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C h a p te r  1 
I n t r o d u c t i o n
T h is  s t u d y  I s  c o n c e r n e d  w i t h  th e  n u r s i n g  c a r e  o f  the  d y in g  
p a t i e n t  i n  t h e  a c u t e  g e n e r a l  h o s p i t a l  and th e  f a c t o r s  w hich  
i n f l u e n c e  t h i s  c a r e .
I n  r e c e n t  y e a r s  t h e r e  h a s  b e e n  an i n c r e a s e  i n  t h e  number o f  
p a t i e n t s  coming i n t o  h o s p i t a l  i n  need  of  t e r m i n a l  c a r e ,  and 
c o n s e q u e n t l y  t h e r e  i s  a g rowing  i n t e r e s t  i n  t h e  management 
of th e  d y in g  p a t i e n t  a s  r e f l e c t e d  i n  th e  volume of 
l i t e r a t u r e  a v a i l a b l e  on t h e  s u b j e c t  (Payne I 98 I ) .  T h is  
l i t e r a t u r e  i s  c o n c e rn e d  p r e d o m i n a n t l y  w i t h  th e  p h y s i c a l  and 
p s y c h o s o c i a l  n e eds  o f  t h e  d y in g  p a t i e n t .  There  i s  a 
marked s h o r t a g e  o f  m a t e r i a l  r e l a t e d  t o  th e  g i v e r s  o f  c a r e  
o r  th e  n u r s i n g  c a r e  th e  p a t i e n t s  r e c e i v e .
The w r i t e r ' s  i n t e r e s t  i n  th e  s u b j e c t  e v o lv e d  f ro m  p e r s o n a l  
and p r o f e s s i o n a l  e x p e r i e n c e  o v e r  a number o f  y e a r s .
C o n t a c t  w i t h  d e a t h  and w i t h  t h o s e  who were d y in g  l e f t  
i n d e l i b l e  i m p r e s s i o n s  on th e  w r i t e r  e a r l y  i n  n u r s e  t r a i n i n g .  
The e x p e r i e n c e  of  ' d r e s s i n g  t h e  b o d y '  i s  v i v i d l y  r e c a l l e d .  
L e c t u r e s  had  p r e p a r e d  one t o  e x e c u t e  w i t h  p r e c i s i o n  t h e  
r i t u a l s  l i n k e d  t o  t h e  t a s k  b u t  n o t  t o  cope w i t h  th e  e m o t io n s  
of  sh o c k ,  d i s t r e s s  and b e w i ld e r m e n t  a s s o c i a t e d  w i t h  h a n d l i n g  
a l i f e l e s s  fo rm .  C a r in g  f o r  t h e  d y in g  p a t i e n t  was 
d i f f i c u l t .  There  were  f e e l i n g s  o f  i n a d e q u a c y  and 
h e l p l e s s n e s s  -  ' o f  n o t  knowing what  t o  d o ' .  T here  were 
f e e l i n g s  o f  f e a r  -  i n  a n t i c i p a t i n g  t h e  moment o f  th e  
p a t i e n t ' s  d e a t h .  There  were  f e e l i n g s  of  g u i l t  -  b o th  when 
w i t h  t h e  p a t i e n t  and on l e a v i n g  th e  p a t i e n t  a l o n e .
S t u d e n t  and p u p i l  n u r s e s  c u r r e n t l y  e x p r e s s  p rob lem s  
a s s o c i a t e d  w i t h  the  management o f  th e  d y in g  p a t i e n t .  At 
t h e  commencement o f  t r a i n i n g  t h e y  i n d i c a t e  c o n c e r n  when 
a n t i c i p a t i n g  t h i s  a r e a  o f  w ork .  With  e x p e r i e n c e  a t  t h e  
b e d s i d e  t h i s  f e a r  i s  p a r t l y  overcom e,  b u t  a n x i e t y  p e r s i s t s  
i n  a s s o c i a t i o n  w i t h  th e  c a r e  o f  the  d y in g  p a t i e n t  and 
b e r e a v e d  r e l a t i v e s  ( B i r c h  I 978 ) .  Nurse  t e a c h e r s  e x p r e s s  
a d eep  s e n s e  o f  i n a d e q u a c y  when a t t e m p t i n g  t o  g u id e  t h e
l e a r n e r s  i n  t h i s  a r e a  and s p e a k  o f  ' n o t  knowing w ha t  t o  
t e a c h ' .
The o r i g i n a l  i n t e r e s t  was g ro u nd ed  i n  th e  r e s e a r c h e r ' s  
c o n c e p t i o n  o f  t h e  e m o t i o n a l  in v o lv e m e n t  o f  t h e  n u r s e ,  b u t  i t  
was t h o u g h t  t h a t  a s t r u c t u r e d  o b s e r v a t i o n a l  a p p r o a c h  ( d e r i v e d  
from  i n d u s t r i a l  work s t u d y  t e c h n i q u e s )  r a t h e r  t h a n  i n t e r v i e w s  
to  e l i c i t  o t h e r  n u r s e s '  v iew s  was p r e f e r a b l e .  The 
u n d e r l y i n g  p re m ise  o f  t h i s  m e t h o d o l o g i c a l  t a c t i c  was t h a t  th e  
n u r s e s '  a c t i v i t i e s  w i t h  t h e  d y ing  p a t i e n t  s h o u l d  be o b s e r v e d  
w i t h i n  th e  n a t u r a l  h a b i t a t  of  an a c u t e  g e n e r a l  h o s p i t a l  
e n v i ro n m e n t  as t h e y  o c c u r r e d  s o  t h a t  s o c i o c o n t e x t u a l  f a c t o r s  
w hich  m ig h t  a f f e c t  what  th e  n u r s e  does  c o u ld  be  n o t e d .  I t  
seemed more u s e f u l  t o  move f rom  i n t r o s p e c t i v e  r e f l e c t i o n s  t o  
a d a t a  c o l l e c t i o n  method w h ic h  a l lo w e d  n o n - p a r t i c i p a n t  
o b s e r v a t i o n  of th e  phenomena. I t  seemed more a p p r o p r i a t e  
and l e s s  s u b j e c t i v e  t o  o b s e r v e  t h e  a c t i v i t i e s  of  th e  n u r s e s  
amid the  s t r e s s e s  and s t r a i n s  of  th e  w a rd .  T h e r e a f t e r  
e x a m i n a t i o n  o f  t h e  d a t a  a l l o w s  i n f e r e n c e s  t o  be  drawn f ro m  
t h e s e  o b s e r v a t i o n s .
The e m e rg e n t  s t u d y  moved a c o n s i d e r a b l e  way f r o m  th e  i n i t i a l  
p r e m ise  w h ic h  c o n c e r n e d  i t s e l f  w i t h  th e  a n x i e t y  of  th e  
i n d i v i d u a l  n u r s e  i n  h e r  r e l a t i o n s h i p  w i t h  t h e  d y i n g  p a t i e n t .  
The scope  o f  th e  s t u d y  w id e n e d  t o  i n c l u d e  a d e s c r i p t i o n  o f  
how n u r s e s  i n t e r a c t e d ,  w i t h  d y in g  p a t i e n t s  and w i t h  o t h e r  
h e a l t h  p r o f e s s i o n a l s ,  namely  m e d i c a l  s t a f f .
The s t u d y  i s  o r g a n i s e d  i n  two p a r t s .  The f i r s t  p a r t  
d e s c r i b e s  th e  a c t i v i t y  b e tw e e n  the  n u r s e  and t h e  d y in g  
p a t i e n t .  The s e co n d  p a r t  i n v o l v e s  th e  a c t i v i t i e s  b e tw e e n  
the  s e n i o r  m e d i c a l  and n u r s i n g  s t a f f  and t h e  d y i n g  p a t i e n t  
and the  co m m u n ica t io n  b e tw e e n  t h e s e  two key  c a r e g i v e r s  
c o n c e r n i n g  p a t i e n t  management.
The f i r s t  c h a p t e r  e x am in e s  some o f  th é  s e m in a l  work  
a s s o c i a t e d  w i t h  t h e  e m e rg in g  i d e n t i t y  o f  ' c a r i n g '  n u r s i n g .  
C h a p te r  two o f f e r s  a g e n e r a l  o u t l i n e  of  the  d e s i g n  f o r  
f i e l d w o r k .  C h a p te r s  t h r e e ,  f o u r  and f i v e  a r e  c o n c e r n e d  
w i t h  the  d a t a  and itÆ a n a l y s i s  -  nam ely ,  a d e s c r i p t i o n
of  n u r s e - p a t i e n t  i n t e r a c t i o n ,  a d e s c r i p t i o n  o f  th e  
i n t e r a c t i o n  b e tw e e n  s e n i o r  m e d ic a l  and n u r s i n g  s t a f f  
c o n c e r n i n g  th e  p a t i e n t  and f i n a l l y  an a n a l y s i s  o f  th e  
c o m m u n ica t io n  b e tw e e n  s e n i o r  n u r s e s  and j u n i o r  n u r s i n g  
p e r s o n n e l  r e l a t i v e  t o  the  d y in g  p a t i e n t .  The f i n a l  c h a p t e r  
d raws o u t  k e y  i s s u e s  and s p e c u l a t e s  beyond  th e  d a t a  t o  
o u t l i n e  some o f  th e  w id e r  i m p l i c a t i o n s  w h ich  t h e  s t u d y  
r a i s e s .  Those i n c l u d e  i s s u e s  w hich  c o n c e r n  t h e  r o l e  o f  th e  
n u r s e  i n  the  h e a l t h  c a r e  team.
Aims o f  the  s t u d y .
The aims of the  p r e s e n t  s t u d y  were
1 .  To d e s c r i b e  th e  n u r s i n g  c a r e  of th e  d y in g  
p a t i e n t  d u r i n g  th e  l a s t  week o f  l i f e  i n  
an u r b a n  g e n e r a l  h o s p i t a l ,
2 .  To d e t e r m i n e  f a c t o r s  w h ic h  m igh t  i n f l u e n c e  
th e  a c t i v i t y  o f  t h e  n u r s e  d u r i n g  h e r  c a r e  
of  th e  d y in g  p a t i e n t .
C h a p te r  2
Review o f  t h e  L i t e r a t u r e
" N u r s in g  d i d  n o t  s e t  i t s e l f  up a s  a n o v e l
d i s c i p l i n e  ----- i t  e v o lv e d  i n  r e s p o n s e  t o
a n e e d ,  a n e ed  f o r  th e  c a r e  o f  th e  s i c k  
i n  body and  m in d ."  (Hockey 1 9 7 7 ) .
The c o n c e p t  o f  w ha t  n u r s i n g  i s ,  h a s  n o t  chan g ed  f u n d a m e n t a l l y  
b u t  what  n u r s e s  do h a s  ch an g e d ,  and i s  c h a n g i n g .  Changes i n  
th e  s t r u c t u r e  o f  s o c i e t y  and d e v e lo p m e n ts  i n  m e d i c a l  s c i e n c e  
have  had  an im p a c t  on b o t h  th e  n u r s e  and n u r s i n g .  B a ly  (1973)  
who s t u d i e d  t h e  e f f e c t  o f  s o c i a l  change on n u r s e s  w r o t e
" N u r s in g  h a s  d e v e l o p e d  i n  r e s p o n s e  t o  
c h a n g in g  s o c i a l  n e e d s .  As t h e  p a t t e r n  
o f  s o c i e t y  a l t e r s  so  new demands f o r  
h e a l t h  c a r e  a r i s e .  New h a b i t s  and 
cu s to m s  a l t e r  t h e  d i s e a s e  p a t t e r n ,  
w h i l e  c h a n g e s  i n  t h e  s t r u c t u r e  and 
g r o u p i n g  o f  t h e  p o p u l a t i o n  c r e a t e  new 
p r o b l e m s . "  P . 3*
The Committee on N u r s in g  (1 9 7 2 )  convened t o  r e v i e w  " t h e  r o l e  
of  th e  n u r s e  and m idw ife  i n  h o s p i t a l  and community  and th e  
e d u c a t i o n  and t r a i n i n g  r e q u i r e m e n t s  i n  t h a t  r o l e "  s t r e s s e d  
t h e  im p a c t  o f  t h e  s i g n i f i c a n t  advancem ent  i n  s c i e n t i f i c  and 
t e c h n i c a l  m e d i c a l  s c i e n c e s
" I t  iSiUot o n ly  s o c i a l  chan g es  or  c h a n g in g  
p a t t e r n s  o f  d i s e a s e  and d i s t r e s s  w h ich  
i n f l u e n c e  n u r s i n g  and m id w i f e r y  c a r e  i n  
p r a c t i c e  b u t  c h an g e s  i n  m e d i c a l  know ledge  
and p e r f o r m a n c e .  T h is  e le m e n t  in- th e  
s i t u a t i o n  must  n e v e r  be o v e r l o o k e d . "  p a r a  3 6 .
P r e s e n t l y  th e  r o l e  o f  th e  n u r s e  i s  i n  a ' f l u i d  s t a t e ' .  The 
s e a r c h  t o  e s t a b l i s h  an i d e n t i t y  and a c q u i r e  r e c o g n i t i o n  of  
a u n iq u e  f u n c t i o n  i s  i n t e n s i f y i n g .  T h is  c o i n c i d e s  w i t h  a 
p r o l i f e r a t i o n  o f  p a r a m e d i c a l  o c c u p a t i o n s  w i t h i n  t h e  h e a l t h  
s e r v i c e .  These a r e  d e f i n i n g  t h e i r  own a r e a s  o f  work ,  
s p h e r e s  o f  management and a c c o u n t a b i l i t y ,  and t h e r e b y  make 
i t  incum b en t  on th e  n u r s e  t o  r e c o g n i s e  and d e l i n e a t e  h e r  
r o l e  p r e c i s e l y .  I f  t h i s  i s  n o t  done o t h e r s  w i l l  do i t  f o r  
h e r .  T h is  w i l l  r e s u l t  i n  l e s s  and l e s s  au tonomy f o r  t h e  
n u r s e  as t h e  o t h e r s  w i l l  i n e v i t a b l y  e n c r o a c h  on a r e a s
whic h  seem t o  be w i t h i n  the p r o v i n c e  o f  n u r s i n g .  (Auld I 9 8 0 )
The image of  a n u r s e  as an o b e d i e n t ,  s u b s e r v i e n t  and d e d i c a t e d  
member of  t he  work f o r c e ,  an a d j u n c t  t o  t he  d o c t o r ,  w i l l i n g  t o  
f o l l o w  r u l e s  w i t h o u t  q u e s t i o n  and who h a s  no s p e c i f i c  domain 
o v e r  wh ich  she  i s  m a s t e r ,  i s  s a i d  t o  p e r s i s t  t o - d a y ,
" N u r s i n g  r e t a i n s  an i n h e r i t e d  image wh ic h  
b e l o n g s  t o  t he  l a t e  n i n e t e e n t h  c e n t u r y .
’ The l a d y  w i t h  the l a m p ’ or  ’ t he  
m i n i s t e r i n g  a n g e l ’ and s i m i l a r  v i s i o n s
l i n g e r  i n  t he  mind,  pa r e  81 ----- i t  g r o u p s
t o g e t h e r  d o c t o r s  and n u r s e s  n o t  as 
p a r t n e r s  b u t  as p e o p l e  i n  c h a rg e  on t he  
one hand  and t h e i r  ’h a n d m a i d e n s ’ on t h e  
o t h e r .  In  t he  p r o c e s s  o f  p r o v i d i n g  c a r e  
t he  d o c t o r  needed  a s k i l l e d  h e l p e r ,  and
i n  t he  i n h e r i t e d  image ----- t he  n u r s e
f i g u r e s  as  such  -  a p e r s o n  who i s  s t r i c t l y
a n c i l l a r y ,  p a r a  83 ----- I t  says  much f o r  t he
p u l l  and power of  t he  n i n e t e e n t h  c e n t u r y  
a t t i t u d e s  t h a t  some of  t he  most  b a s i c  o f  
them have  s u r v i v e d  v a s t  changes  i n  m e d i c a l  
and s o c i a l  h i s t o r y . "  p a r a  9 0 . Commit tee  on 
Nu r s in g  ( 1 9 7 2 )
The i n h e r i t e d  image r o o t e d  i n  V i c t o r i a n  v a l u e s  and the  
c o n t e m p o r a r y  r e a l i t y  merge b u t  a r e  n o t  t he  same.  N i g h t i n g a l e  
( I 8 5 9 )  w r o t e
" I  u se  t he  word n u r s i n g  f o r  want  of  a
b e t t e r  ------  I t  h a s  been  w r i t t e n  s c o r e s  of
t i m e s ,  t h a t  e v e r y  woman makes a good n u r s e .
I  b e l i e v e ,  on t h e  c o n t r a r y ,  t h a t  t h e  v e r y  
e l e m e n t s  o f  n u r s i n g  a r e  a l l  b u t  unknown".  P . 2 .
She m a i n t a i n e d  t h a t  t he  h e l p  wh ich  t he  s i c k  r e q u i r e d  had t o  
be  b a s e d  on knowledge ,  and i n  t he  c a r e  of n u r s i n g ,  on b o t h  
t h e  a r t  and  s c i e n c e  of  t he  s u b j e c t  ( S k e e t  I 9 8 0 ) .  A c e n t u r y  
l a t e r  McFar lane  ( I 9 8 I )  u p h e ld  t h i s  c o n c e p t
" N u r s in g  p r a c t i s e  i s  a un ique  s y n t h e s i s  
o f  t he  a r t  of  c a r i n g  and t he  p r i n c i p l e s  
of  s c i e n c e .  W i t h o u t  t he  s c i e n c e ,  t h e  
a r t  i s  s h e e r  s e n t i m e n t a l i t y  o r ,  w o r s e ,  
t he  s c i e n c e  i s  dehuman ised  and 
de h um a n i s in g
The a r t  and  s c i e n c e  of n u r s i n g  i n  the N i g h t i n g a t e  e r a  were
d i r e c t e d  t o  " p u t  the  p a t i e n t  i n  th e  b e s t  c o n d i t i o n  f o r  n a t u r e  
t o  a c t  upon him" and t o  c o n t r o l  th e  e n v i ro n m e n t  t o  a c h i e v e  
t h i s  end P . 110 ( N i g h t i n g a l e  1859)» T h is  m odel  of 
n u r s i n g  to o k  r o o t  w i t h i n  th e  v o l u n t a r y  h o s p i t a l s  which  
f a v o u r e d  t h e  c u r a t i v e  m e d i c a l  m odel .  I n i t i a l l y  n u r s e s  
had  autonomy t o  p r a c t i s e  ' c l e a n n e s s *  n u r s i n g ,  however  when 
m e d i c a l  knowledge  i n c r e a s e d  and s p e c i a l i s a t i o n  d e v e l o p e d ,  th e  
autonomous c o rp s  o f  n u r s e s  b ro k e  down and n u r s e s  became 
a t t a c h e d  t o  m e d i c a l  teams a s  t e c h n i c a l  a s s i s t a n t s .  
S u b s e q u e n t l y  as  m e d i c a l  m a s t e r y  of  s p e c i a l i s e d  t e c h n i q u e s  
grew, so  h i t h e r t o  e x c l u s i v e l y  m e d i c a l  t a s k s  were  handed down 
t o  n u r s e s .  I n  t u r n  on r e c e i v i n g  t h e s e  t a s k s ,  n u r s e s  
d e v o lv e d  what  had b een  r e g a r d e d  as  e x c l u s i v e l y  n u r s i n g  t a s k s  
t o  j u n i o r  n u r s e s  Or u n t r a i n e d  ward p e r s o n n e l  (B e l lam y  and 
O r i b a b e r  I 98O). The a c c e p t a n c e  o f  th e  m e d i c a l  model 
d e c r e a s e d  n u r s e s '  autonomy and a u t h o r i t y  and n u r s e s  became 
more s u b j e c t  t o  m e d i c a l  d o m inance .  N u r s in g  was e q u a t e d  a s  
a c r a f t  s k i l l  ( L a n c e t  1932)  and n u r s i n g  p r a c t i c e  a s  a s e r i e s  
o f  t a s k s  t o  be done (Commit tee  on N u rs in g  1 9 7 2 ) .
This d i v i s i o n  o f  la b o u r  by ta sk s  w i t h i n  the nurse  work 
o r g a n i s a t i o n  remains and t h r i v e s  w i t h i n  the h i e r a c h i c a l  
nurse  management s t r u c t u r e  (Pembrey I 98O). Nursing  
a c t i v i t i e s  f o c u s s i n g  on a j o b - c e n t r e d  approach (o t h e r w is e  
known as t a s k  a l l o c a t i o n ,  n o n - i n d i v i d u a l i s e d  care  or r o u t i n e  
c a r e )  u se s  n u r s in g  s k i l l s  e f f i c i e n t l y  (chapman I 976 ) ,  and i t  
s a t i s f i e s  the needs  o f  the d o c t o r s ,  ( F r e t w e l l  I 9 8 0 ) but  
though ta sk  a l l o c a t i o n  i s  "remarkably e f f i c i e n t "  a t  " g e t t i n g  
the work done i t  was bought a t  a p r i c e  when v iew ed  i n  terms 
of  i t s  f a i l u r e  t o  s a t i s f y  many n u r s e s  and p a t i e n t s "  P . 190 
(Brown I 966 ) .  S t u d i e s  i n d i c a t e  th a t  ta sk  a l l o c a t i o n  f a i l s  
t o  meet the p a t i e n t s '  needs  because  many o f  the p a t i e n t s '  
r eq u irem en ts  are n o t  w i t h i n  the ward r o u t i n e  (J o n e s  1975 , 
L elean  1973,  S t o c k w e l l  1 9 7 2 ) .  Nurses are d i s s a t i s f i e d  
because  p a t i e n t  car© by t a s k  a l l o c a t i o n  means d i f f u s i o n  of  
r e s p o n s i b i l i t y  and no a c c o u n t a b i l i t y  by i n d i v i d u a l  members 
of the n u rs in g  team (Matthews 1975)»
Goddard (1 95 3 )  f o l l o w i n g  h i s  work s tu d y  of  th e  ' p r o p e r  t a s k  
o f  th e  n u r s e '  p o i n t e d  t o  the  d e f i c i t  i f . n u r s i n g  i s  e q u a t e d
o n l y  w i t h  t a s k s .  The Commit tee on N u r s in g  ( 19 7 2 )  empha s i s e d
t h a t  n u r s e  f u n c t i o n  e x t e n d s  beyond a t a s k  c o n c e p t u a l i s a t i o n
"S in ce  t h e  p r o v i s i o n  of  n u r s i n g  and 
m id w i f e r y  s e r v i c e s  must  be d i r e c t l y  
r e l a t e d  t o  t he  needs  of  t he  p a t i e n t ,  
n u r s i n g  and m id w i f e r y  s e r v i c e s  s ho u ld  
n o t  be c o n s i d e r e d ,  as t hey  so  o f t e n  a r e ,
s im p ly  as  a s e r i e s  of j ob s  t o  be  done ,
bu t  r a t h e r  as a s e r i e s  o f  r o l e s  t o  be 
d i s c h a r g e d .  I t  i s  n e c e s s a r y  t o  p o i n t  
t o  t he  u n i qu e  c a r i n g  r o l e  of  n u r s e s  and 
midwives  and t o  t he  dependence  of  
s o c i e t y  upon them."  p a r a  39
Nur s ing  d e f i n e d  i n  t e rms  of j o b s ,  a c t i v i t i e s  and s k i l l s  
commensura te  w i t h  t he  t r a d i t i o n a l  m a n a g e r i a l  f r ame work  
b a s e d  on a t a s k  or  j o b - c e n t r e d  a p p r o a c h  i s  now r e j e c t e d .
I t  i s  r e a l i s e d  t he  a c t i v i t y  i n  i t s e l f  i s  n e i t h e r  ' n u r s i n g '  
no r  ' n o n - n u r s i n g ' ,  b u t  r a t h e r  t h a t  n u r s e  a c t i v i t i e s  a r i s e
ou t  of an ongoing  p r o c e s s  which  i n  i t s e l f  i s  g e a r e d  t owards
complex b u t  d e f i n a b l e  human n e e d s .  The e m p h a s i s  ha s  
s h i f t e d  f rom ' t a s k '  t o  ' p a t i e n t ' ,  f r om ' c u r e '  t o  ' c a r e '  
e n c a p s u l a t e d  i n  ' p a t i e n t - c e n t r e d '  a c t i v i t i e s  r a t h e r  t h a n  
' j o b s  t o  be d o n e ' .
D i f f e r e n t  a s p e c t s  of n u r s e  i n t e r v e n t i o n  a r e  s t r e s s e d  when 
a t t e m p t s  a r e  made t o  o u t l i n e  the  n u r s e s '  c o n t r i b u t i o n  t o  
p a t i e n t  c a r e  and t o  d e f i n e  t he  n u r s e s '  r e s p o n s i b i l i t y  and 
a c c o u n t a b i l i t y .  V i r g i n i a  Hende r son  ( I 9 6 9 )  c o n c e n t r a t e d  
on a s s i s t i n g  and e n a b l i n g  t he  p a t i e n t  t o  work or  t o  a d a p t  
t o  h i s  p r e s e n t  s i t u a t i o n
"The un iq u e  f u n c t i o n  of  t he  n u r s e  i s  t o  
a s s i s t  t h e  i n d i v i d u a l ,  s i c k  or  w e l l ,  i n  
t h e  p e r f o rm an c e  of t h o se  a c t i v i t i e s  
c o n t r i b u t i n g  t o  h e a l t h  or i t s  r e c o v e r y  
( o r  t o  a p e a c e f u l  d e a t h )  t h a t  he would  
p e r f o r m  u n a i d e d  i f  he had t he  n e c e s s a r y  
s t r e n g t h ,  w i l l  or  knowledge .  And t o  do  
t h i s  i n  such  a way t o  h e l p  him g a i n  
i n d e p e n d e n c e  as r a p i d l y  as p o s s i b l e . "
The Commit tee  on Nur s ing  ( 1 9 7 2 ) s t r e s s e d  t h e  c a r e  and 
c o m fo r t  c o n c e p t
"Whether  n u r s e s  a r e  i n  h o s p i t a l  o r  i n  t he  
communi ty;  working  as p a r t  o f  a team or  
a l o n e ;  w h e t h e r  t h ey  a r e  t e n d i n g  t h e
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p h y s i c a l l y  s i c k ,  the  p s y c h i a t r i c a l l y  
d i s t u r b e d  or the  m e n t a l l y  h a n d i c a p p e d ;  
w h e t h e r  t h e y  a re  c o u n s e l l i n g  young 
m o th e r s  o r  e l d e r l y  p e o p l e ;  w h e t h e r  
t h e y  a r e  n u r s i n g  n e o n a t e s  or  a t t e n d i n g  
th e  d y i n g ,  t h e i r  c e n t r a l  r o l e  i s  t o  
e n s u r e  th e  c a r e  and c o m f o r t  o f  t h e  
p e r s o n  b e in g  n u r s e d ,  t o  m a i n t a i n  
o v e r s i g h t  and c o - o r d i n a t i o n  o f  t h a t  
c a r e  and t o  i n t e g r a t e  t h e  whole  -  b o t h  
p r e v e n t i v e  and c u r a t i v e  -  i n t o  an 
a p p r o p r i a t e  s o c i a l  c o n t e x t . "  p a r a  137*
T h is  f u n d a m e n t a l  s h i f t  i n  the  o r i e n t a t i o n  o f  s t a t e d  n u r s e  
t h i n k i n g  c l e a r l y  i d e n t i f i e d  n u r s i n g  w i t h  ' c a r i n g * .  Though 
t h e  p a r a m e t e r s  o f  t h i s  c o n c e p t  a r e  n e b u l o u s ,  and have  y e t  
t o  be  d e f i n e d ,  t h e r e  i s  an i n f e r e n c e  t h a t  n u r s i n g  i s  a 
dynamic  a c t i v i t y  w h ich  e b bs  and f l o w s  t o  accommodate t o  th e  
n e e d s  o f  t h e  r e c i p i e n t .
" N u r s in g  i s  a p r o c e s s  w i t h  d e f i n a b l e  
p h a s e s  w h ich  t a k e s  p l a c e  i n  s p e c i f i c  
s i t u a t i o n s  r e q u i r i n g  a g r e a t e r  o r  
l e s s e r  d e g r e e  of i n d e p e n d e n t  j u d g m e n t " .
( S c o t t i s h  N a t i o n a l  N u rs in g  and M id w i f e ry  C o n s u l t a t i v e
Committee  1976)
T h is  p r o c e s s  i s  i n i t i a t e d  when t h e  n e ed  i s  r e c o g n i s e d .  T h is  
i m p l i e s  a c t i v e  a s s e s s m e n t  u s i n g  a c o n c e p t u a l  f r am e w o rk ,  a 
r e v i e w  o f  th e  p o s s i b l e  c o u r s e s  o f  a c t i o n  t o  be t a k e n  f rom  a 
r a n g e  o f  p o s s i b l e  o p t i o n s ,  an i n t e r v e n t i o n  when th e  a c t i v i t y  
d e c i d e d  upon  as  most  e f f e c t i v e  i s  i n t r o d u c e d  and f i n a l l y  
o v e r  a p e r i o d  of  t ime an e v a l u a t i o n  o f  t h e  n u r s i n g  
i n t e r v e n t i o n .  T h ro u gh o u t  the  p r o c e s s  t h e  p r a c t i t i o n e r  
a c c e p t s  r e s p o n s i b i l i t y  f o r  t h e  p r a c t i c e  and p l a n n i n g .
More r e c e n t l y  th e  Working P a r t y  ( R o y a l  C o l l e g e  o f  N u rs in g  
I 98I )  s u g g e s t e d  t h a t  th e  n u r s i n g  p r o c e s s  i s  a s y s t e m i c  
f ram ew o rk  and d i s c i p l i n e  w h ich  i n d i c a t e s  th e  d i s c r e t e  
a c t i v i t y  o f  t h e  n u r s e ,  f o r  w hich  she  i s  g i v e n  a u t h o r i t y ,  
h a s  r e s p o n s i b i l i t y  and i s  a n s w e r a b l e .
" I n s t e a d  o f  th e  n u r s e  a c t i n g  s i m p ly  as  
t h e  " d o c t o r ' s  handm a iden"  - - - -  t h e  
c l i n i c a l  n u r s e  a t  th e  b e d s i d e  i n  the^  
w ard  ———— i s  r e s p o n s i b l e  f o r  h e r  a c t i o n s  
and i s  a c c o u n t a b l e  f o r  th e m ."  P . 2 .
The n u r s i n g  p r o c e s s  e n c a p s u l a t e s  t h e  e s s e n c e  of  th e  
p h i l o s o p h y  o f  c u r r e n t  n u r s e  l e a d e r s ,  mapping o u t  an a r e a  
o f  p a t i e n t  management w h ich  i s  u n i q u e l y  n u r s i n g ,  f o r  w h ich  
i n  r e l a t i o n  t o  h e r  h e a l t h  c a r e  c o l l e a g u e s  she ( t h e  n u r s e )  
h a s  a u t h o r i t y ,  r e p o n s i b i l i t y  and i s  a c c o u n t a b l e .  As 
s t a t e d  by H e n d e rso n  ( I 978 ) .
" I t  i s  my b e l i e f  t h a t  w h i l e  n u r s e s  
a r e  u n d e r  i d e a l  c i r c u m s t a n c e s ,  h e a l t h  
w o r k e r s  who a c t  i n d e p e n d e n t l y  w i t h  
o t h e r  h e a l t h  w o r k e r s ,  t h e y  sh o u ld  be 
m a s t e r s  o f  t h e i r  u n iq u e  r o l e  and a 
h e a l t h  c a r e  s y s t e m  s h o u l d  e n a b l e  them 
t o  d e s i g n ,  i n i t i a t e  and be r e s p o n s i b l e  
f o r  a l l  p r a c t i c e s  i n h e r e n t  i n  t h i s  
r o l e  cf t h e b a t i e n t ' s  a l t e r e d  e g o " .
' p . 121 .
Nurse  e d u c a t i o n  h a s  e n d e a v o u r e d  t o  keep  pace  w i t h  th e  
c h an g in g  p h i l o s o p h y  o f  n u r s i n g  p r a c t i c e .  T h is  i s  
d e m o n s t r a t e d  i n  th e  change  o f  e m p h a s i s  f rom  s e r v i c e  
commitment t o  t h e  e d u c a t i o n  n e e d s  o f  the  s t u d e n t s ,  f rom  
p r o b a t i o n e r / a p p r e n t i c e s h i p  s t a t u s  t o  s t u d e n t  s t a t u s  and 
f rom  a m e d i c a l  model t o  a n u r s i n g  model  i n  n u r s e  e d u c a t i o n  
programmes.
S c r u t i n y  o f  t h e  l i t e r a t u r e  o f  n u r s e  e d u c a t o r s  d u r i n g  t h i s  
p e r i o d  i n d i c a t e d  t h a t  f u n d a m e n t a l  r e t h i n k i n g  o f  t h e  c o n t e n t  
o f  the  c u r r i c u l a  was d e s i r e d  t o  b r i n g  the  e d u c a t i o n  
programme i n t o  l i n e  w i t h  th e  d e v e lo p m e n ts  w i t h i n  th e  h e a l t h  
s e r v i c e s  and t o  e q u i p  th e  n u r s e  f o r  h e r  p o s i t i o n  i n  t h e  
h e a l t h  c a r e  team s .  The t r a d i t i o n a l  sy s te m  o f  t r a i n i n g  was 
t a s k  o r i e n t a t e d ,  e m p h a s i s e d  p r o f i c i e n c y  i n  the  p e r f o r m a n c e  
o f  p r o c e d u r e s ,  f o c u s s e d  on d i s e a s e  and i t s  t r e a t m e n t s  and 
a d v o c a te d  s u b m i s s io n  t o  t h o s e  i n  a u t h o r i t y  b o t h  n u r s i n g  and 
m e d i c a l .  T h is  c o n t r a s t e d  w i t h  t h e  p r o f e s s i o n a l  p r e p a r a t i o n  
o f  o t h e r  h e a l t h  w o r k e r s ,  w h ic h  l a i d  s t r e s s  on a b r o a d  g e n e r a l  
e d u c a t i o n ,  a s o l i d  t h e o r e t i c a l  knowledge  b a se  and a l i b e r a l  
e n q u i r i n g  o u t l o o k .
R e p o r t s  on n u r s e  e d u c a t i o n  p o i n t e d  t o  the  d e f i c i e n c y  a r e a s ,  
n o t a b l y  the  l a c k  o f  c o n t e n t  f rom  the  b e h a v i o u r a l  and s o c i a l  
s c i e n c e s  and th e  em p h a s i s  on b i o l o g i c a l  s c i e n c e s .
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The S p e c ia l  Committee on Nursing (1 9 6 4 )  con c lu d ed
"The p r e s e n t  fo rm  o f  t r a i n i n g  f a i l s  t o  
g i v e  th e  s t u d e n t  an a d e q u a te  u n d e r s t a n d i n g  
o f  human, s o c i a l  and p s y c h o l o g i c a l  
p ro b le m s  and a t  t im e s  l e a v e s  h e r  
u n p r e p a r e d  f o r  th e  p e r fo rm a n c e  o f  some 
t e c h n i c a l  p r o c e d u r e s " .
The Committee  on N u r s in g  (1972)  s u g g e s t e d
"We s h o u ld  move away f rom  the  s i t u a t i o n
w here  i n d i v i d u a l  n u r s e s  ------ who a r e  t r a i n e d
i n  the  p h y s i c a l  a s p e c t s  o f  c a r i n g  a r e  o f t e n  
l e f t  t o  d i s c o v e r  f o r  t h e m s e lv e s  the  
p s y c h o s o c i a l  n e e d s  o f  the  p a t i e n t  a lo n g  
w i t h  th e  r e l e v a n t  s o c i a l  i n f o r m a t i o n .
p a r a  253 .
I n  t h e s e  r e p o r t s  t h e r e  was g e n e r a l  a g re em e n t  t h a t  two 
f u n d a m e n ta l  ch an g e s  were n e c e s s a r y .  One c o n c e r n e d  th e  
n u r s e ' s  c o n c e p t  o f  th e  p a t i e n t ,  the  o t h e r  th e  d e v e lo p m e n t  
of the  n u r s e ' s  p o t e n t i a l .  There  was a r e c o g n i t i o n  t h a t  
t h e  s o c i a l  and b e h a v i o u r a l  s c i e n c e s  s h o u ld  fo rm  th e  c o re  o f  
th e  t h e o r e t i c a l  i n s t r u c t i o n ,  t h i s  meant a r e o r i e n t a t i o n  of  
th e  n u r s e  e d u c a t i o n  programme. The p a t i e n t  s h o u l d  no
l o n g e r  be v iew ed  as  a ' d i s e a s e  e n t i t y '  b u t  an i n d i v i d u a l
'who was a member o f  a f a m i l y  and o f  th e  community .  The 
n u r s e  was t o  be e d u c a t e d  t o  e n a b le  h e r  t o  meet  t h e  t o t a l  
h e a l t h  n e e d s  o f  th e  p a t i e n t  and t o  a c c e p t  r e s p o n s i b i l i t y  f o r  
t h e  c a r e  t o  be g i v e n  by n u r s e s .
The World H e a l t h  O r g a n i s a t i o n  E x p e r t  Committee  on N u rs in g  
( 1966) s u g g e s t e d
" N u r s e s  s h o u ld  have  an e d u c a t i o n a l  
b a c k g ro u n d  com parab le  w i t h  t h a t  o f  
o t h e r  p r o f e s s i o n a l  g r o u p s " .  P. I 6 .
and recommended
"Good b a s i c  p r e p a r a t i o n  i s  a p r e r e q u i s i t e
f o r  n u r s i n g  p r a c t i c e  ----- . Em phasis
s h o u l d  be on th e  dev e lo p m en t  o f  the  
' f o l l o w i n g  q u a l i t i e s  and a b i l i t i e s ;  a n - 
u n d e r s t a n d i n g  of  human b e h a v i o u r ;  an 
a l e r t ,  q u e s t i o n i n g  and c r i t i c a l  mind;  
power of  o b s e r v a t i o n ;  i n s i g h t  and
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f o r e s i g h t ;  im a g in a t io n  and c r e a t i v i t y ;  
adequate knowledge and s k i l l s  in  n u r s in g ;  
a b i l i t y  to  communicate e f f e c t i v e l y ;  and^ 
w i t h i n  the ambit o f  t h e i r  own competence,  
a b i l i t y  t o  make sound judgments and 
d e c i s i o n s ;  a b i l i t y  t o  a n t i c i p a t e  h e a l t h  
needs and t o  i n s t i t u t e  n u rs in g  measures;
Fundamental to  t h i s  g o a l  i s  the  
i n c l u s i o n  of  a l i b e r a l  e d u c a t io n   ----- .
R e a l i s t i c a l l y ,  —  m eet ing  the t o t a l  
h e a l t h  needs o f  the  p a t i e n t ,  t r e a t i n g  
the p a t i e n t  as a t o t a l  person  r a th e r  than
a d i s e a s e  e n t i t y ,  ------- imply a
p r e p a r a t io n  i n  the s o c i a l  s c i e n c e s  i n  f a r  
g r e a t e r  depth than a t  p r e s e n t  a t t a i n e d  ------- .
Â problem s o l v i n g  approach should be 
adopted from the b e g in n in g  of  t h e i r  
e d u c a t io n .  S t u d e n t s  taugh t  in  t h i s  way
w i l l  be c h a l l e n g e d  t o  th in k ;  ------- to  s e e k
answers  f o r  t h e m s e lv e s  r a t h e r  t h a n  r e l y  on 
someone e l s e ' s  e x p e r i e n c e s  or on the  
m e m o r iz a t io n  of  fac ts** ;  P . I 8- I 9 ,
The Committee on N u rs in g  (1 9 7 2 )  e n d o r s e d  t h i s  d i c t u m .  T h is  
m a jo r  r e p o r t  on n u r s e  e d u c a t i o n  s t r e s s e d  t h a t  more e m p h a s i s  
s h o u l d  be p l a c e d  on "care*  w h ic h  was t h e  * u n iq u e  f u n c t i o n  o f  
t h e  n u r s e  and demanded ’ p a t i e n t - c e n t r e d *  n u r s i n g ,  h a v in g  
r e j e c t e d  th e  c u r r e n t  p r e v a i l i n g  ’ t a s k ’ o r  ’ j o b - c e n t r e d ’ 
a p p r o a c h .  p a r a  39
**P r o f e s s i o n a l  n u rs in g  and m i d w i f e r y  has
as i t s  o b j e c t i v e s  c o n t i n u i t y  and c o o r d in a t io n  
o f  care in  the i n t e r e s t s  o f  the com fort ,  
rec o v er y  and i n t e g r i t y  of  the person  b e in g
cared f o r  ------  the comprehensive and
cont inuous  o v e r s i g h t  of  care i s  a - c e n t r a l  
• n u rs in g  and m idw ifery  r o le  and the e n su r in g  
o f  the r i g h t  s e r v i c e s  to  the p a t i e n t  a t  the  
r i g h t  t im e,  the  s p e c i a l  r e s p o n s i b i l i t y  o f  
the  nurse or m id w ife .  To carry  out  t h i s  
b a s i c  i n t e g r a t i n g  f u n c t i o n  — i n v o l v e s  a 
s e n s i t i v e  u n ders tand in g  o f  a l l  the p e r s o n ’ s 
n e e d s ,  p h y s i c a l ,  p s y c h o l o g i c a l  and s o c i a l .  —
The p r e s c r i p t i o n  of  an a p p ro p r ia te  s o c i a l  
c o n t e x t  f o r  trea tm en t  i s  a major n u rs in g  
s k i l l  which makes p r a c t i c a l  competence i n  
s o c i a l  p sy ch o lo gy  no l e s s  important than  
e x p e r t i s e  i n  a s e p t i c  - t e c h n i q u e s .  para if l
This  Committee c a l l e d  f o r  ’ the c u l t i v a t i o n  of  the q u a l i t i e s  
o f  m a t u r i t y ,  r e s p o n s i b i l i t y ,  i n s i g h t  and t o l e r a n c e  and the
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a b i l i t y  t o  cope so  t h a t  th e  n u r s e  m ig h t  f u l f i l  h e r  r o l e  a s  
' p a r t n e r s '  t o  h e r  p r o f e s s i o n a l  c o l l e a g u e s  i n  p a r t i c u l a r  
h e r  m e d i c a l  c o l l e a g u e s .
The Committee b e l i e v e d  t h a t  i t  was p o s s i b l e  t o  d i s t i n g u i s h  
th e  d i s t i n c t i v e n e s s  o f  th e  n u r s i n g  and m e d i c a l  p r o f e s s i o n s  
namely ' t h e  c a r i n g  r o l e  o f  th e  n u r s e '  and th e  ' d i a g n o s t i c  
and c u r a t i v e  f u n c t i o n  o f  t h e  d o c t o r '  and e x h o r t e d
" t h e r e  i s  a s p e c i f i c  a r e a  of  a c t i v i t y  
u n iq u e  t o  e ach  g ro u p  b a s e d  on knowledge 
and e x p e r i e n c e  and i t  i s  n e c e s s a r y  t o  
e n s u r e  t h a t  e a c h  of  t h e  h e a l t h  
p r o f e s s i o n a l s  r e c o g n i s e s  th e  e x t e n t  and 
com petence  o f  th e  o t h e r s "  p a r a  I 38 ,
Having  d i r e c t e d  t h a t  n u r s e  e d u c a t i o n  s h o u ld  c o n c e n t r a t e  on 
p r e p a r i n g  th e  n u r s e  t o  ' c a r e '  a s  a p r o f e s s i o n a l  c o - e q u a l  
w i t h  o t h e r  p r o f e s s i o n a l s ,  t h e  Committee d i d  n o t  d e f i n e  the  
c e n t r a l  c o n c e p t  -  c a r e  -  w h ich  was t o  be s p e c i f i c a l l y  t h e  
n u r s e s '  f u n c t i o n  and f o r  w hich  she was r e s p o n s i b l e  and 
a c c o u n t a b l e  and d i d  n o t  d e f i n e  t h e  b o u n d a r i e s  o f  t h a t  
r e s p o n s i b i l i t y  w h ich  was d i s t i n c t l y  n u r s i n g  and f o r  w h ich  
th e  n u r s e  had  a c c o u n t a b i l i t y .
The penumbra r e m a i n s .
N u rs in g  as  a c r a f t  s k i l l  s t i l l  r e t a i n s  the  h a l l m a r k s  o f  t h e  
e r a  w i t h  w hich  i t  was f i r s t  a s s o c i a t e d .  However, 
p r e s e n t l y  t h e  p r o v i n c e  o f  th e  n u r s e  i s  b e in g  i d e n t i f i e d  as 
' c a r e '  o f  th e  p a t i e n t ,  w i t h  an em p has is  on r e s p o n s i b i l i t y  
t o  th e  p a t i e n t .  I n s t e a d  o f  the  n u r s e  a c t i n g  o n ly  as  ' a 
handm aiden  t o  th e  d o c t o r '  r e c o g n i t i o n  as  an i n d i v i d u a l  
p r a c t i t i o n e r  r e s p o n s i b l e  f o r  h e r  a c t i o n s  and a c c o u n t a b l e  
f o r  them i s  i n c r e a s i n g l y  i d e n t i f i e d .  M u l t i d i s c i p l i n a r y  
u n d e r s t a n d i n g  and s u p p o r t  a r e  e s s e n t i a l  i n  h e a l t h  c a r e .  
U n d e r s t a n d i n g  and r e c o g n i t i o n  o f  e ach  o t h e r ' s  g o a l s  a r e  
p r e l i m i n a r i e s .  ( R o y a l  C o l l e g e  o f  N u rs in g  I 98I ) .
M ed ica l  and n u r s i n g  a r e  d i s t i n c t  b u t  r e l a t e d  ' p r o f e s s i o n s ' .  
Sometimes th e  r o l e s  o f  t h e  d o c t o r  and th e  n u r s e  a r e  
com plem enta ry  t o  e a c h  o t h e r  e g .  i n  i n t e n s i v e  c a r e  u n i t s .
On p a r t i c u l a r  o c c a s i o n s  t h e  r o l e s  may be i n t e r c h a n g e a b l e
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e g .  i n  c o u n s e l l i n g  p a t i e n t s ,  in  su p p o r t in g  r e l a t i v e s . and 
a t  t im es  o f  emergency almost i n d i s t i n g u i s h a b l e .  In 
s i t u a t i o n s  where the 'curing* f u n c t i o n  (a s  d i s t i n c t  from  
the c a r in g  f u n c t i o n )  i s  su b o r d in a te  or n o n - e x i s t e n t  ( f o r  
example,  i n  the ca se  of  the c h r o n i c a l l y  d i s a b l e d  or 
t e r m i n a l l y  i l l )  the r o l e  o f  the nurse  i s  c e n t r a l  
(Committee on Nursing 1972 para 4 2 ) .  In the care  o f  the  
dying p a t i e n t ,  m ed ica l  trea tm en t  may have l i t t l e  t o  o f f e r ,  
cure i s  no lo n g e r  e n v i s a g e d ,  care  i s  e s s e n t i a l .  Here i t  
might be t h a t  'n u r s in g ,  as an a r t ,  can come i n t o  i t s  own' 
(Hockey 1 9 7 7 ) .
Nursing and the dy ing  p a t i e n t .
S t u d i e s  i n d i c a t e  th a t  c o n t a c t  w i th  the dy in g  p a t i e n t  and 
death  arouse i n t e n s e  em ot io n a l  tu rm o i l  i n  the c a r e g i v e r s .  
iQ x i e t y  w i t h i n  the n u rs in g  p r o f e s s i o n  i s  r e c o g n i s e d  as one 
o f  the o c c u p a t io n a l  hazards  (î'ienzles i 960 , Revans I 966 ) .
One o f  th e  m ajo r  s t r e s s  a r e a s  i s  c a r i n g  f o r  t h e  d y i n g  p a t i e n t
( B i r c h  1978 ) .  In  B i r c h ' s  s t u d y  of  a n x i e t y  among s t u d e n t
and p u p i l  n u r s e s  he fo u n d
" a n a l y s i s  o f  f a c t o r s  ca u s in g  s t r e s s  i n  the  
f i r s t  two y e a r s  o f  t r a i n i n g  i n d i c a t e d  t h a t  
s i x  out  of t e n  o f  the most s t r e s s f u l
s i t u a t i o n s  r e l a t e d  t o  a s p e c t s  of  d e a th  and
dying ------  the l e v e l  o f  a n x ie t y  during  the
in t r o d u c t o r y  p er io d  was e q u a l  to  t h a t  o f  
s u r g i c a l  p a t i e n t s  s t u d i e d  by F r a n k l in  and 
became s i g n i f i c a n t l y  g r e a t e r  i n  two y e a r s  
t i m e . "
Exposure t o  death  does n o t  r e l i e v e  but  ten d s  t o  i n c r e a s e  
a n x i e t y ;  however,  w i th  e x p e r ie n c e  n u r s e s  d e v e lo p  coping  
mechanisms t o  d e a l  i n d i v i d u a l l y  w i t h  the  s i t u a t i o n ,
(Quint 1967 , L e s te r  e t  a l .  1974,  Denton and Wisenbaker 1977,  
S t o l l e r  1980 ) .  These coping  mechanisms w hich  the  n u r s e s  
l e a r n  from t h e i r  c o l l e a g u e s  are acqu ired  e a r l y  i n  t h e i r  
n u rs in g  e x p e r ie n c e  and remain s t a b l e  through out  t h e i r  c a r e e r s  
(Quint  1967 ) .  Though l e a r n i n g  to  handle  the s i t u a t i o n ,  
c e r t a i n  ty p es  of  d ea th s  always prove s t r e s s f u l  t o  n u rses  eg .  
the death  of  a young person ,  deaths  a s s o c i a t e d  w i t h  
r e s p i r a t o r y  d i s t r e s s  or haemorrhaging and d e a t h s  i n
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e n v i r o n m e n t s  where  t h i s  outcome i s  n o t  a n t i c i p a t e d  ( L e s t e r  
e t  a l  1974 , S t r a n k  1972 ,  Gow and W il l i a m s  1977,  S h u s te rm a n  
and S e c h r e s t  1 9 7 3 ) .
I t  h a s  b e e n  s u g g e s t e d  t h a t  e d u c a t i o n  can  i n  some m easure  be 
an e f f e c t i v e  means o f  l o w e r i n g  d e a t h  a n x i e t y  and 
i n f l u e n c i n g  d e a t h  a v o id a n c e  b e h a v i o u r  ( L e s t e r  e t  a l  1974,  
S a n f o r d  and D e lo u g h e ry  1973 ,  Laube 1977,  Y eoworth  e t  a l  1974 ,  
S l e e k e r  and Pom eran tz  1 9 7 9 ) .  These h y p o t h e s e s  were  c o n f u t e d  
by Hopping ( 1 9 7 7 ) .  K n u tso n  (19 7 0 )  a l s o  d i s a g r e e d  when he 
s t a t e d  t h a t  members o f  th e  c a r i n g  team e n c o u n t e r e d  t h e i r  
f i r s t  d e a t h  so  l a t e  i n  th e  e d u c a t i o n a l  p r o c e s s ,  and i n  such  
a manner t h a t  th e  d e a t h  had  become i m p e r s o n a l .  S t u d i e s  of  
n u r s e  e d u c a t i o n  c u r r i c u l a  i n d i c a t e  t h a t  t im e  g i v e n  t o  
i n s t r u c t i o n  i n  t h i s  a r e a  o f  c a r e  i s  v e r y  l i m i t e d .  The 
n u r s e s  a re  n o t  t a u g h t  how t o  m ee t  th e  d y in g  p a t i e n t s *  
p h y s i c a l  o r  p s y c h o l o g i c a l  n e e d s ,  or t o  come t o  t e rm s  w i t h -  
t h e  c o n f l i c t s  t h i s  g e n e r a t e s  i n  them (B o lan d  1977 ,  B i r c h  1978,  
W h i t e f i e l d  1979) .
B e f o re  e n t e r i n g  h o s p i t a l  n u r s e s  m ig h t  n o t  have  had  c o n t a c t  
w i t h  th e  d e a t h  s c e n e ,  S impson (19 7 ? )  e x p o se d  t h e  l i m i t e d  
e x p e r i e n c e  of s t u d e n t  n u r s e s  p r i o r  t o  commencement o f  t r a i n i n g .  
He r e p o r t e d  t h a t  8^  had  b e e n  p r e s e n t  a t  a d e a t h ;  12^ had  
e x p e r i e n c e d  a b e re a v e m e n t  w i t h i n  the  f a m i l y ,  3 ?^ had had  no 
o p p o r t u n i t y  t o  t a l k  a b o u t  d e a t h  a t  home and 1?^ had f o r m a l  
d i s c u s s i o n  on th e  s u b j e c t  a t  s c h o o l .  T h is  was l e s s  t h a n  
o t h e r  h e a l t h  p r o f e s s i o n a l s  (K nu tso n  1 9 7 0 ) ,  Though n o t  i n  
c o n t a c t  w i t h  d e a t h ,  K nu tso n  s u g g e s t e d ,  n u r s e s  im b ib e  the  
a t t i t u d e s  o f  t h e i r  c u l t u r e  t o  d e a t h  and commence t h e i r  
c a r e e r s  w i t h  a t t i t u d e s  commensura te  w i t h  t h o s e  o f  s o c i e t y  
i n  g e n e r a l .
Avoidance and s o c i a l  i s o l a t i o n  o f  the dy in g  i s  the g e n e r a l  
r esp o n s e  to  the phenomenon of  d e a th .  P e r so n a l  c o n t a c t  i s  
f e a r e d  and f a c e  t o  f a c e  e n c o u n te r s  are avoided  ( K a l i s h  I 966 ) .  
This a t t i t u d e  i n  Western s o c i e t y  i s  u n r e l a t e d  t o  sex  or 
e t h n i c  grouping (Pandey 1 9 7 ? ) .  Though th e re  has been an 
i n c r e a s e  i n  the a t t e n t i o n  g i v e n  to  the s u b j e c t  i n  the  mass 
media, d ea th  remains a l a r g e l y  taboo s u b j e c t  (Bond I 98O).
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A ccord ing  t o  Lev ine  and S c o t c h  (1970)  s o c i e t y  h a s  d e v e l o p e d  
r e l a t i v e l y  e f f e c t i v e  means of managing d e a t h  and m in i m i s in g  
the  im p a c t  o f  d e a t h  on i t s e l f  by v a r i o u s  r i t u a l  p r a c t i c e s  
b u t  " i t  h a s  n o t  b een  n e a r l y  so  i n g e n i o u s  i n  d e v e l o p i n g  
d e v i c e s  t o  cope  w i t h  th e  t e r m i n a l  s t a g e s ” .
The a v o id a n c e  of  s o c i a l  c o n t a c t  w i t h  the  d y in g  w h ich  i s  
d e m o n s t r a t e d  i n  s o c i e t y  i s  c a r r i e d  over  i n t o  h o s p i t a l  
c u l t u r e  and i s  r e f l e c t e d  i n  the  b e h a v i o u r  o f  t h e  h o s p i t a l  
s t a f f  (Bowers 1964 ,  Q u in t  1967 , Keck and W a l th e r  1 9 7 7 ) .
When f a c e d  w i t h  d e a t h  and d y i n g ,  n u r s e s  u t i l i s e  the  
d e f e n c e s  o f  n o t  o n ly  t h e i r  c u l t u r e  b u t  a l s o  t h e i r  p r o f e s s i o n .  
Menzies  ( I 96O) who r e c o g n i s e d  t h a t  ' n u r s e s  a re  c o n f r o n t e d  
w i t h  t h e  t h r e a t  and r e a l i t y  o f  s u f f e r i n g  and d e a t h  as  few 
p e o p le  a r e '  ( p 9 8 ) ,  s u g g e s t e d  t h a t  w i t h i n  h o s p i t a l  t h e  n u r s i n g  
p e r s o n n e l  have  s o c i a l l y  s t r u c t u r e d  d e f e n s e  mechanisms t o  
c o n t a i n  and m od ify  th e  a n x i e t y  and p r e s s u r e  of  w o rk .  The 
d e f e n c e  mechanisms u s e d  r e n d e r  p r o t e c t i o n  by e v a s i o n  f rom  the  
f u l l  im p a c t  o f  t h e  a n x i e t y  r a t h e r  t h a n  by c o n f r o n t i n g  th e  
a n x i e t y  p r o v o k in g  s i t u a t i o n  and a s s i s t i n g  one a n o t h e r  come 
t o  te rm s w i t h  th e  p ro b le m .  I n  h e r  a n a l y s i s  she  s u g g e s t e d  
t h a t  p e r s o n a l  c o n t a c t  and in v o lv e m e n t  w i t h  p a t i e n t s  i s  
m in im is e d  by p r o v i d i n g  c a r e  f o r  p a t i e n t s  by t a s k  a l l o c a t i o n  
o r  r o u t i n e l y .  T h is  n o t  o n ly  d i s s i p a t e s  t h e  c o n t e n t  t im e  b u t  
d i f f u s e s  th e  r e s p o n s i b i l i t y  f o r  c a r e  among a number of  n u r s e s .
I n  o r d e r  t o  m a i n t a i n  a p r o f e s s i o n a l  composure when 
i n t e r a c t i n g  w i t h  t h e  d y in g  p a t i e n t .  Q u in t  ( I 966 ) a r g u e d  t h a t  
n u r s e s  l e a r n e d  t o  p r o t e c t  t h e m s e lv e s  f rom  f e e l i n g s  o f  g u i l t ,  
i n a d e q u a c y  and n e g l e c t .  The t a c t i c s  t h e y  a d o p te d  w i t h  th e  
d y in g  p a t i e n t  were  d e t e r m i n e d  by t h e i r  e x p e c t a t i o n s  a b o u t  th e  
c e r t a i n t y  and t i m i n g  of th e  p e r s o n ' s  d e a t h ,  by t h e  work 
r e q u i r e m e n t s  and by th e  s o c i a l  s t r u c t u r e  o f  the  w a r d .  N u rse s  
a v o id e d  l e a r n i n g  a b o u t  t h e  p a t i e n t s  p e r s o n a l  p ro b le m s  and 
m a i n t a i n e d  a r e l a t i o n s h i p  on a s u p e r f i c i a l  l e v e l .  I n  
c o n v e r s a t i o n  w i t h  th e  p a t i e n t  t h e y  a v o id e d  t a l k i n g  o p e n ly  
a b o u t  t h e  f u t u r e ,  o f f e r e d  few d e t a i l s  a bou t  h i s  s i g n s  and 
symptoms, r e f u s e d  t o  p i c k  up h i s  i n v i t a t i o n s  t o  t a l k  by 
ch an g in g  th e  s u b j e c t  o r  by s i d e - s t e p p i n g  the  i s s u e  and
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m a i n t a i n e d  a b u sy  a i r  which  t o l d  th e  p a t i e n t  t h e y  d i d  n o t  
have  t ime f o r  q u e s t i o n s .  By b l o c k i n g  th e  c o n v e r s a t i o n  th e  
n u r s e s  were  a b le  t o  m a i n t a i n  t h e i r  com posure .  C o l l e c t i v e  
e m p h a s i s  on r e c o v e r y  a l s o  s u c c e s s f u l l y  masked t h e  p r e s e n c e  
o f  d e a t h  and p r o t e c t e d  the  s t a f f  f rom  th e  im p a c t  o f  d y i n g .  
Energy  and t im e  w ere  s p e n t  on p a t i e n t s  who m ig h t  r e c o v e r  and 
h e r o i c  m e a su re s  t o  m a i n t a i n  and p r o l o n g  l i f e  c r e a t e d  an 
a tm o sp h e re  of  a c c o m p l i sh m e n t .  These  e n d e a v o u r s ,  Q u in t  ( I 967 ) 
s u g g e s t e d ,  d i s t a n c e d  th e  n u r s e s  f rom  th e  p a t i e n t  and h e lp e d  
c o u n t e r a c t  th e  f e e l i n g s  of  h e l p l e s s n e s s  a s s o c i a t e d  w i t h  
c a r i n g  f o r  t h e  d y in g  p a t i e n t .  The n eed  f o r  t h e  n u r s e  t o  
m a i n t a i n  composure was pa ram oun t  and g o v e rn e d  h e r  
i n t e r a c t i o n  w i t h  th e  p a t i e n t .
Buckingham (1 9 7 6 )  who assumed a p s e u d o - p a t i e n t  r o l e  t o  s t u d y  
th e  c a r e  o f  the  d y in g  p a t i e n t  i n  an a c u t e  g e n e r a l  h o s p i t a l  
soon  became aware o f  th e  l a c k  o f  c o n t a c t  w i t h  t h e  c a r e g i v e r s .  
He f e l t  t h a t  th e  c h i e f  d i s t a n c i n g  manoeuvre u s e d  t o  a v o id  
n u r s e - p a t i e n t  c o n t a c t  was ' b u s y  c o n c e n t r a t i o n  on t e c h n i c a l  
s k i l l s ' .  T h is  r u s e  can  r e a d i l y  be u s e d  by s e n i o r  n u r s e s .  
D i v i s i o n  of  n u r s i n g  l a b o u r  on the  w a rd s  and th e  s u b s e q u e n t  
m a tc h in g  o f  t e c h n i c a l  n u r s i n g  s k i l l s  w i t h  p a t i e n t s *  need s  
means t h a t  most  s e n i o r  n u r s e s  a r e  c o n c e r n e d  w i t h  p a t i e n t s  
who a r e  u n d e rg o in g  s o p h i s t i c a t e d  t r e a t m e n t  ( J o n e s  1 9 7 ? ) .  
Thus t h e  c a r e  o f  t h e  d y in g  p a t i e n t  l a r g e l y  by  d e f a u l t  f a l l s  
t o  t h e  more j u n i o r  members o f  s t a f f .
K n ig h t  and F i e l d  ( I 98I )  c o n c lu d e d  f o l l o w i n g  a p e r i o d  of  
s t u d y  i n  an a c u t e  g e n e r a l  h o s p i t a l  u n d e r  th e  g u i s e  o f  a. 
n u r s i n g  a u x i l i a r y  t h a t  t h e  j u n i o r  n u r s e s  u se d  th e  s t r u c t u r e  
and o r g a n i s a t i o n  o f  th e  ward  to  a v o id  t h r e a t e n i n g  s i t u a t i o n s .  
Work o r g a n i s a t i o n  made i t  p o s s i b l e  f o r  them t o  be  b u sy  d o ing  
work  e l s e w h e r e  and th u s  p h y s i c a l l y  t h e y  a v o id e d  c o n t a c t  w i t h  
t h e  d y in g  p a t i e n t .  T h is  a l s o  s u g g e s t e d  t o  t h e  p a t i e n t  t h a t  
she  ( t h e  n u r s e )  had  no t im e t o  l i n g e r .  M oreover  as a 
j u n i o r  n u r s e ,  she c o u ld  l e g i t i m a t e l y  p l e a d  i g n o r a n c e  i n  
c o m m u n ica t io n  w i t h  th e  p a t i e n t  by v i r t u e  of  h e r  low s t a t u s  
i n  t h e  ward  h i e r a r c h y  and r e f e r  th e  p a t i e n t  t o  more s e n i o r  
p e r s o n n e l .
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The avo idance  d e m o n s t r a t e d  by n u r s e s  w hich  p l a c e d  s e v e r e  
l i m i t a t i o n s  on t h e i r  p e r s o n a l  in v o lv e m e n t  w i t h  t h e  p a t i e n t  
was,  s u g g e s t e d  G l a s e r  and S t r a u s s  ( I 968 ) ,  a n e c e s s a r y  c o p in g  
mechanism which  n u r s e s  d e v e l o p e d  t o  e n a b l e  them t o  d e a l  w i t h  
d y in g  p a t i e n t s .  I t  i s  made p o s s i b l e  by th e  ' n o n - a c c o u n t a b i l i t y  
o f  t e r m i n a l  care*  ( S t r a u s s  e t  a l  1 9 6 4 ) .  P h y s i c a l  c a r e  and 
t e c h n i c a l  p r o c e d u r e s  a r e  e v i d e n t  and can  be n o t e d ,  b u t  t h e r e  
a r e  no  l e g a l  r e q u i r e m e n t s  f o r  members o f  t h e  c a r i n g  team t o  
t r e a t  d y in g  p a t i e n t s  i n  a p s y c h o l o g i c a l l y  s u p p o r t i v e  manner  
o r  need  f o r  d o c u m e n t a t i o n  o f  i n t e r a c t i o n s .  I n  o t h e r  w o r d s ,  
s t a f f  i n  h o s p i t a l  a r e  n o t  h e l d  r e s p o n s i b l e  f o r  t h e i r  
c o n v e r s a t i o n s  i n  th e  same way as  t h e y  a r e  a c c o u n t a b l e  f o r  
t e c h n i c a l  a s p e c t s  o f  w ork .
Though a v o id a n c e  and d i s t a n c i n g  m igh t  be th e  r e s p o n s e  o f  th e  
n u r s e  t o  the  c o n f l i c t s  and t e n s i o n s  c r e a t e d  by t h e  im m in en t  
d e a t h  of  a p a t i e n t ,  d u r i n g  i n t e r a c t i o n s  w i t h  th e  p a t i e n t ,  t h e  
a t t i t u d e  of  the  p a t i e n t  t o  t h e  s i t u a t i o n  and t h a t  of th e  
n u r s e  a r e  i n t e r d e p e n d e n t .  One of  th e  m ost  u s e f u l  f r am e w o rk s  
w i t h i n  w hich  t o  c o n c e p t u a l i s e  i n t e r a c t i o n s  b e tw ee n  n u r s e s  and 
dy in g  p a t i e n t s  was d e v e l o p e d  by G l a s e r  and S t r a u s s  (1 9 6 5 )  who 
o u t l i n e d  the  ' a w a r e n e s s  c o n te x t*  o f  th e  I n t e r a c t i o n s .  The 
' a w a r e n e s s  c o n te x t*  i s  th e  t o t a l  c o m b in a t io n  o f  w ha t  e a c h  
i n t e r a c t a n t  knows a b o u t  th e  i d e n t i t y  o f  th e  o t h e r  and h i s  own 
i d e n t i t y  i n  th e  e y e s  of  th e  o t h e r .  'C l o s e d  a w aren ess*  i s  
the  s i t u a t i o n  i n  w h ich  th e  p a t i e n t  is n o t  aware of  h i s  im p en d ing  
d e a t h  b u t  e v e ry o n e  e l s e  i s  -  ' a  c o n s p i r a c y  o f  s i l e n c e *  e x i s t s .  
'S u s p e c t e d  aw areness*  i s  th e  s i t u a t i o n  i n  which ' the  p a t i e n t  
s u s p e c t s  what  o t h e r s  know and t r i e s  t o  c o n f i r m  h i s  s u s p i c i o n s .  
'M u tu a l  p r e t e n c e  a w areness*  i s  t h e  s i t u a t i o n  i n  w h ic h  b o t h  
p a r t i e s  r e c o g n i s e  th e  p a t i e n t  i s  d y in g  b u t  e a c h  p r e t e n d  t h e  
o t h e r  d o e s n ' t  know. 'Open aw areness*  i s  th e  s i t u a t i o n  i n  
w hich  b o t h  s t a f f  and p a t i e n t  d e f i n e  the  p a t i e n t  i s  d y i n g ,  
ope n ly  acknowledge th e  o t h e r ' s  d e f i n i t i o n  and a c t  r e l a t i v e l y  
o p e n ly  i n  r e s p o n s e  t o  t h i s  kn ow ledge .
I n  ' c l o s e d  a w aren ess*  and 'm u t u a l  p r e t e n c e  aw areness*  
c o n t e x t s  th e  n u r s e s  can  f u n c t i o n  w i t h  r e l a t i v e  e a s e ,  b u t  t h e  
' s u s p e c t e d  aw areness*  and 'o p e n  a w a r e n e s s '  c o n t e x t s  c a u se  m ost
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prob lem s  ( Q u i n t  1967 ) .  'Open a w a r e n e s s '  i s  a c c e p t a b l e  t o  
n u r s e s  as  lo n g  as  the  p a t i e n t  shows c o u ra g e  and d i g n i t y ,  
does  n o t  c a u se  s c e n e s  and does  n o t  make demands on th e  n u r s e ,  
how ever ,  s i n c e  a p o s s i b l e  c o n seq uen ce  of  ' o p e n  a w a r e n e s s '  i s  
t h a t  some p a t i e n t s  may beh ave  ' i n a p p r o p i i a t e l y  ' and  u p s e t  th e  
' s e n t i m e n t a l  o r d e r *  o f  t h e  ward  t o  a v o id  t h i s  s i t u a t i o n  
n u r s e s  p r e f e r  t o  d e a l  w i t h  d y in g  p a t i e n t s  who a r e  h e a v i l y  
s e d a t e d  ( G l a s e r  and S t r a u s s  I 968 ) .  I n  t h e  ' s u s p e c t e d  
aw areness*  c o n t e x t  when th e  p a t i e n t  s u s p e c t s  t h a t  he i s  
d y in g  and i s  a t t e m p t i n g  t o  c o n f i r m  h i s  s u s p i c i o n s  th e  n u r s e s  
f e e l  v e r y  v u l n e r a b l e .  T h is  i s  p r i n c i p a l l y  b e c a u s e  t h e y  do 
n o t  know how t o  r e a c t  t o  th e  p a t i e n t .  They l a c k  i n f o r m a t i o n  
a b o u t  w ha t  t h e  d o c t o r  h a s  t o l d  th e  p a t i e n t  c o n c e r n i n g  h i s  
c o n d i t i o n  and th e y  a re  l e f t  t o  g u e s s  f rom th e  p a t i e n t ' s  
b e h a v i o u r  (V e rw o e rd t  I 967 ) .  F u r t h e r m o r e  th e  n u r s e  i s  n o t  
r e g a r d e d  as  t h e  p e r s o n  l e g i t i m a t e l y  r e s p o n s i b l e  t o  d i v u l g e  
i n f o r m a t i o n ,  as  th e  p r e r o g a t i v e  o f  d e t e r m i n i n g  how much and 
when i n f o r m a t i o n  s h o u l d  be r e l e a s e d  i s  t h a t  o f  t h e  d o c t o r  
(Q u in t  1967 , M c In to sh  1 9 7 7 ) .  - The n u r s e ' s  p o s i t i o n  i n  t h i s  
q u a n d a ry  i s  i n v i d i o u s .
S e v e r a l  i n v e s t i g a t o r s  have  d e s c r i b e d  the  h i g h  i n c i d e n c e  o f  
p h y s i c a l  and m e n t a l  d i s t r e s s  of p a t i e n t s  who a r e  d y in g  
( H in to n  I 963 , Dewi-Rees  1972 ,  C a r tw ig h t  1973 ,  B a i n e s  1978 ,  
Woodbine I 982 ) .  A p p r o p r i a t e  sym ptom a t ic  t r e a t m e n t  can  
r e l i e f  p h y s i c a l  d i s t r e s s  (Caiman 1978, Twycross  1 9 7 8 ) .  To 
r e l i e f  m e n t a l  d i s t r e s s  demands u n d e r s t a n d i n g  and an 
a p p r o p r i a t e  r e s p o n s e  t o  th e  p a t i e n t ' s  e x p r e s s e d  n e e d s  or  
b e h a v i o u r  ( M u r r a y - P a r k e s  1978)  so  t h a t  the- p a t i e n t  m ig h t  
f i n d  ' h i s  own way o f  d y i n g ,  h i s  own death* ( S a u n d e r s  I 978 ) or  
an ' a p p r o p r i a t e  d e a th *  (Weisman 1 9 7 7 ) .  The aim o f  t e r m i n a l  
c a r e  b e i n g  a c c o r d i n g  t o  H o l f o r d  (1973)  ' t o  e n s u r e  t h a t  he 
( t h e  p a t i e n t )  d i e s  i n  su ch  a peace  of  mind,  d i g n i t y  and 
f ree d o m  f rom  s u f f e r i n g  as th e  d i s e a s e  p r o c e s s  p e r m i t s ' .
More p a t i e n t s  a r e  aware o f  t h e i r  d i a g n o s i s  and p r o g n o s i s  t h a n  
most  p e o p le  a d m i t .  I n  h i s  d e f i n i t i v e  s t u d y  o f  120 p a t i e n t s  
who were  d y in g  i n  t h e  g e n e r a l  w ards  o f  a t e a c h i n g  h o s p i t a l
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H in ton  ( 1967) wrote
" C o n s i d e r e d  as a g r o u p ,  -  t h o s e  p a t i e n t s
who rem a in ed  and d i e d  i n  h o s p i t a l  came ^
t o  know more and more c e r t a i n l y  t h a t
d eath  was approaching.  In f a c t ,  o n ly  a
quarter  of th ese  p a t i e n t s  d id  not speak
sp o n ta n eo u s ly  t o  me a t  some time o f
t h e i r  awareness th a t  dea th  might come
soon ,  and a t  l e a s t  a f i f t h  became q u i t e
c e r t a i n  th ey  were  d y i n g " .  p .  98
This awareness o f  the p a t i e n t s  has been confirm ed by many 
other  s t u d i e s ,  (Exton-Smith I 96I ,  Duff and H o l l in g s h e a d  
1968 , G a r f i e ld  1978, Dewi-Rees 1972,  Cartwright  1 9 7 3 ) .
S a u n d e r s  (1959)  f rom h e r  e x t e n s i v e  e x p e r i e n c e  c o n c lu d e d
"In my e x p e r i e n c e ,  I f i n d  the tru th  
dawns g r a d u a l ly  on many, even  most ,  o f  
the dying even when they  do not  ask and 
are not  to ld " .
M e d ic a l  s t a f f  do n o t  n o r m a l ly  i n f o r m  p a t i e n t s  o f  t h e i r  
im pending  d e a t h  (Oken I 96I ,  D uff  and H o l l i n g s h e a d  I 968 , 
C a r t w r i g h t  e t  a l  1973, M cIn tosh  1977,  Novack 1 9 7 9 ) ,  a p o l i c y  
w hich  i s  e n d o r s e d  and c o p ie d  by n u r s i n g  s t a f f  (M c In to s h  1 9 7 7 ) .  
T ha t  t h i s  i s  the  most  b e n e f i c i a l  a p p ro a ch  f o r  e i t h e r  p a t i e n t  
o r  c a r i n g  s t a f f  i s  i n  q u e s t i o n  (S a u n d e r s  1978)  b u t  i t  i s  
p r e s e n t l y  t h e  norm i n  h o s p i t a l .
A n x ie ty  p r e s s u r i s e s  th e  n u r s e  i n t o  d i s t a n c i n g  h e r s e l f  f rom  
th e  p a t i e n t .  F e a r  of  c o n t e n t  o f  com m unica t ion  has  b e e n  
i d e n t i f i e d  as  one cau se  f o r  t h i s  a n x i e t y .  The c o n t r o l  o f  
the  d o c t o r  ove r  the  n u r s e s  w i t h  r e g a r d  t o . v e r b a l  com m unica t ion  
w i t h  p a t i e n t s  i s  e v i d e n t ,  M c In to sh  (1977)  w r o te
"The c o n s u l t a n t s *  j u r i s d i c t i o n  ove r  
t e l l i n g  was a b s o l u t e  i n  th e  h o s p i t a l  
c o n t e x t .  No one had  any r i g h t  t o  
i n t e r f e r e  w i t h  wha t  t h e y  chose  t o  t e l l  
t h e i r  p a t i e n t s  n o r  d i d  anyone do so .
While  i n  h o s p i t a l ,  the  p a t i e n t  
was r e g a r d e d  as  th e  s o l e , r e s p o n s i b i l i t y  
o f  the  c o n s u l t a n t ,  h i s  a u t h o r i t y  b e in g  
t o t a l  i n  a l l  m a t t e r s  r e l a t i n g  t o  h i s  
c a r e .  p . 4 0 .
The i n f l u e n c e  of  the m ed ica l  s t a f f  on a l l  nurse  a c t i v i t i e s
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i n  h o s p i t a l  i s  c o n s i d e r a b l e  (Revans I 966 , Rowbottom 1 9 7 3 ) .
I n  a s e m in a l  s t u d y  o f  t h e  e f f e c t  of s t a f f  m o ra le  on p a t i e n t  
r e c o v e r y  Revans (1 9 6 4 )  n o t e d
" t h e  o u t s i d e  o b s e r v e r  who spends  many 
h o u r s  among them ( t h e  n u r s e s )  v e r y  soon 
r e c o g n i s e s  t h e  immense i n f l u e n c e  t h a t  
i s  e x e r c i s e d  on them by th e  d o c t o r s " .
P . 75 .
S t u d i e s  d e s c r i b e  t h e  r e s p o n s e s  of  m e d ic a l  and n u r s i n g  s t a f f  
to w ards  th e  p a t i e n t s  who a r e  d y in g  and o u t l i n e  c o n c e p t u a l  
f ram ew orks  t o  e x p l a i n  t h e i r  c o l l e c t i v e  r e s p o n s e s .  The 
e x t e n t  t o  w h ich  th e  i n f l u e n c e  o f  the  d o c t o r  m ig h t  a f f e c t  the  
n u r s i n g  of  th e  d y i n g  p a t i e n t  -  t h i s  a r e a  w h ich  demands 
' c a r i n g ' ,  t h a t  r e d o g n i s e d  as  t h e  un iqu e  and p r o p e r  f u n c t i o n  
o f  the  n u r s e ,  -  i s  n o t  d e s c r i b e d  i n  t h e  l i t e r a t u r e  w h ich  
o u t l i n e s  th e  management o f  th e  p a t i e n t  d u r i n g  t h e  f i n a l  • 
s t a g e s  o f  l i v i n g .
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C h a p te r  3
P l a c e  o f  Death  o f  G r e a t e r  Glasgow H e a l t h  B oard  R e s i d e n t s ,  I 980
13,748  o f  t h e  1 , 0 1 2 , o 4 1  r e s i d e n t s  c o v e r e d  hy  GGHB d i e d  d u r i n g  
1980 . 4 ,447  (32/to) o f  t h e s e  d e a t h s  to o k  p l a c e  a t  home, 8 , 8 8 4
( 65^ )  to o k  p l a c e  i n  GGHB h o s p i t a l s  and o t h e r  i n s t i t u t i o n s  
w i t h i n  t h e  H e a l t h  B oard  a r e a  and 417 (3%) t o o k  p l a c e  o u t w i t h  
th e  GGHB a r e a  (232 i n  L a n a r k s h i r e  h o s p i t a l s ,  102 i n  A r g y l l  and 
Clyde h o s p i t a l s ,  and a few i n  h o s p i t a l s  e l s e w h e r e ) .  T ab le  1 
shows t h a t  t h e s e  p r o p o r t i o n s  a re  v e r y  s i m i l a r  t o  t h o s e  f o r  
S c o t l a n d  a s  a w h o le .
table 1
P r o p o r t i o n  o f  R e s i d e n t s  o f  GGHB Area and S c o t l a n d  a s  a Whole 
Dying ( a )  At Home, and ( b )  I n  H o s p i t a l  and  O th e r  I n s t i t u t i o n s
R e s i d e n t s  o f
T o t a l
D e a th s
D e a th s  
a t  home
D e a th s  i n  
I n s t i t u t i o n s
S c o t l a n d
GGHB
71,299
1 3 ,7 4 #
No. %
22,697  3 1 .8  
4,447  3 2 .4
No. % 
4 8 ,6 0 2  68.2  
9 ,301  67 .6
S o u rc e  ; GGHB : * GRO ( S c o t l a n d )  CAMO's t a p e s
S c o t l a n d  : GRO ( S c o t l a n d )  Annual  R e p o r t ,  I 980 .
T ab le  2 g i v e s  th e  d i s t r i b u t i o n  of  t h e  8 , 8 8 4  d e a t h s  o f  GGHB 
r e s i d e n t s  i n  t h e  v a r i o u s  h o s p i t a l s  and i n s t i t u t i o n s  w i t h i n  t h e  
GGHB a r e a  by th e  p l a c e  o f  o c c u r r e n c e ,  63% ( 5 , 5 6 6 )  o f  t h e s e  
d e a t h s  o c c u r  w i t h i n  th e  s i x  m a jo r  t e a c h i n g  h o s p i t a l s ,  30^  
( 2 , 672 ) o c cu r  i n  o t h e r  h o s p i t a l s ,  3 *5^ ( 312 ) i n  o l d  p e r s o n s  
homes,  2 . 3 ^  (2 0 0 )  i n  th e  two h o s p i c e s  and 0 . 8 ^  ( 7 5 )  i a  n u r s i n g  
homes.
GRO -  , G e n e r a l  R e g i s t e r  O f f i c e
CAMO -  C h ie f  Area M e d ic a l  O f f i c e r
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TABLE 2
Numbers o f  D ea th s  o f  R e s i d e n t s  o f  t h e  GGHB Area by I n s t i t u t i o n  o f
O c c u r r e n c e .
I n s t i t u t i o n Number o f  d ea th s
Southern  General H o s p i t a l 1,161
Glasgow Royal  In f irm ary 1 ,1 4 7
V i c t o r i a  In f irm ary 923
S t o b h i l l  H o s p i t a l 857
Western In f irm ary 796
G artnavel  D i s t r i c t  General H o s p i t a l 682
Mearnskirk H o s p i t a l 382
B e lv i d e r e  H o s p i t a l 293
R u c h i l l  H o s p i t a l 280
V i c t o r i a  G e r i a t r i c  U n it 190
Knightswood H o s p i t a l 188
H u n t e r s h i l l  H o s p i t a l 153
Woodilee  H o s p i t a l 151
Duke S t r e e t  H o s p i t a l 144
Lightburn H o s p i t a l 120
Other H o s p i t a l s 2,672
H o sp ic e s 200
Nursing Homes 75
Old Pe op le  s * H ome s 312
TOTAL 8 , 8 8 4
S o u rc e  ; GRO ( S c o t l a n d )  CAMO * s t a p e s
T ab le  3 g i v e s  th e  t o t a l  d e a t h s  w h ic h  to o k  p l a c e  i n  e a c h  of  t h e  
s i x  m a jo r  Glasgow t e a c h i n g  h o s p i t a l s ,  and th e  p r o p o r t i o n s  of  
t h e s e  w h ich  to o k  p l a c e  i n  a c u t e  w a rds  o f  th e  h o s p i t a l  ( g e n e r a l  
m e d i c i n e ,  g e n e r a l  s u r g e r y ,  o r t h o p a e d i c  s u r g e r y ,  u r o l o g y  and 
g y n a e c o l o g y )• These  numbers  i n c l u d e  p a t i e n t s  r e s i d e n t
o u t w i t h  t h e  GGHB a r e a ,  and so  i n  g e n e r a l  a r e  somewhat h i g h e r  
t h a n  th e  numbers  g i v e n  i n  T ab le  2 ( a l t h o u g h  t h e r e  may be m in o r  
d i f f e r e n c e s  due t o  th e  f a c t  t h a t  th e  s o u r c e s  o f  i n f o r m a t i o n  
d i f f e r  b e tw e e n  th e  two t a b l e s ) .  The t a b l e  shows t h a t  3 ,5 8 6  
o f  t h e  5,932  d e a t h s  w h ich  o c c u r r e d  i n  t h e s e  h o s p i t a l s  o c c u r r e d  
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D e a th s  I n  th e  Main Acute  S p e c i a l t i e s  o f  t h e  S i x  Major  
T e a c h in g  H o s p i t a l s ;  A n a l y s i s  hy S p e c i a l t y ,
Type o f  
Ward
No. o f  
Deaths P er ce n ta g e
S u r g i c a l 828 23.08
M edical 2 ,4 4 7 68.23
G y n a e c o l o g i c a l 55 1.53
U r o l o g i c a l 119 3 .3 1
O rthopaedic . 137 3 .82
3 , 5 8 6 99.97
T ab le  4  g i v e s  t h e  number o f  d e a t h s  by s p e c i a l t y  f o r  t h e  ’ a c u te *  
w a rd s  o f  th e  s i x  m a jo r  Glasgow t e a c h i n g  h o s p i t a l s .  The g r e a t  
m a j o r i t y  of  d e a t h s  o c c u r r e d  i n . g e n e r a l  m e d i c a l  w a r d s  {68,2%  
o v e r a l l ,  r a n g e  f rom  59^ a t  Glasgow W e s te r n  I n f i r m a r y  t o  72% a t  
S o u t h e r n  G e n e r a l  H o s p i t a l )  and g e n e r a l  s u r g i c a l  w a rd s  (23*1^  
o v e r a l l ,  r a n g e  f rom  17^ a t  S o u t h e r n  G e n e r a l  H o s p i t a l  t o  30% a t  
V i c t o r i a  I n f i r m a r y ) .
T ab le  5 g i v e s  an a n a l y s i s  by age of  th e  p a t i e n t s  who d i e d  i n  
t h e  a c u t e  w ard s  o f  t h e  s i x  m a jo r  h o s p i t a l s .  P a t i e n t s  u n d e r
th e  age o f  20 y e a r s  a c c o u n t e d  f o r  0 . 2 ^  of  d e a t h s  i n  t h e s e  w ards  
w h e r e a s  t h o s e  i n  t h e  age g r o u p s  2 0 - 6 4  y e a r s  and 6 J  y e a r s  and 
o v e r  a c c o u n t e d  f o r  2 6 . 6^ and 73*2^ of  d e a t h s  r e s p e c t i v e l y .
T here  was some v a r i a t i o n  b e tw e e n  h o s p i t a l s .  F o r  e x a m p le ,  i n
th e  m e d i c a l  w a rd s  th e  p r o p o r t i o n  o f  d e a t h s  i n  t h e  2 0 - 6 4  y e a r
age g ro u p  was 27*1% ( r a n g e  1 9 . 4 ^  a t  G a r t n a v e l  DGH t o  3 4 . 5 ^  a t
S t o b h i l l  H o s p i t a l .  F o r  t h e  s u r g i c a l  w a rd s  t h e  c o r r e s p o n d i n g  
f i g u r e  was 27,8%  ( r a n g e  22.$% a t  s t o b h i l l  H o s p i t a l  t o  2 9 . 9 ^  
a t  S o u t h e r n  G e n e r a l  H o s p i t a l ) ,
2?
TABLE 5
D e a th s  In  the  A'cute S p e c i a l t i e s  o f  the  S i x  Major  T each ing  
H o s p i t a l s  : A n a l y s i s  hy  Age Group,
Age a t  
Time 
o f  D ea th
No. o f  D ea th s
S u r g i c a l M e d ic a l O th e r T o t a l P e r c e n t a g e
0-19  y r s 2 4 1 7 0.19
2 0 - 6 4  y r s 230
( 2 7 . 8 # )
662
( 2 7 . 1 # )
61
( 1 9 . 6 ^ )
953 26.60
65 y r s 596
( 7 2 . 0 # )
1 ,7 8 1




828 2,44-7 311 3 ,5 8 6 99.99
TABLE. 6
D e a th s  i n  the  A cu te  S p e c i a l t i e s  o f  th e  S i x  Major T each ing  
H o s p i t a l s :  A n a l y s i s  hy Cause o f  D ea th  ,
Cause
of
D e a th
No. o f  D ea th s




( 4 8 . 1 )  ' (1 4 ^ 8 )
114
( 36 . 7 )
2 4 . 4
C e r e b r o ­
v a s c u l a r
D i s e a s e
430-438
6 ; 
( 0 . 7 )
585
( 23 . 9 )
4
( 1 . 3 )
16.59
I s c h a e m ic  
H e a r t  
D i s e a s e  
4 l 0 —4 l 4
10
( 1 . 2 )
421
( 1 7 . 2 )
4
( 1 . 3 )
435
( 1 2 . 1 )
12.13
O th e r 414
( 50 . 0 )
1,078
( 4 4 . 0 )
189
( 60 . 8 )
1 ,6 8 1
( 4 6 . 9 )
4 6 .8 7
828 2,447 311 3,586. 99.99
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T ab le  6 g i v e s  t h e  p r i n c i p a l  c a u s e s  of  d e a t h  f o r  p a t i e n t s  i n  
t h e s e  a c u te  w a rd s .  As would be e x p e c t e d  th e  p r i n c i p a l  c a u s e s  
were  m a l i g n a n t  d i s e a s e  ( 2 4 . 4 # ) ,  c e r e b r o v a s c u l a r  d i s e a s e  ( 16 , 6# )  
and i s c h a e m i c  h e a r t  d i s e a s e  ( 1 2 . 1 # ) .  However t h e r e  was 
v a r i a t i o n  b e tw een  s p e c i a l t i e s .  I n  s u r g i c a l  w a rd s  48# of  
d e a t h s  were  a t t r i b u t e d  t o  m a l i g n a n t  d i s e a s e ,  w h e r e a s  the  main 
c a u s e s  o f  d e a t h  i n  the  m e d i c a l  w a rd s  were  c e r e b r o v a s c u l a r  
d i s e a s e  (2 4 # )  and i s c h a e m i c  h e a r t  d i s e a s e  ( 1 7 # ) ,  There  were 
o f  c o u r s e  d i f f e r e n c e s  b e tw een  h o s p i t a l s .  Thus d e a t h s  f rom  
m a l i g n a n t  d i s e a s e  a c c o u n te d  f o r  o n ly  36# of  d e a t h s  i n  t h e  
s u r g i c a l  w ards  of  Glasgow W es te rn  I n f i r m a r y ,  b u t  f o r  57# o f  
d e a t h s  i n  t h e  s u r g i c a l  w ards  o f  G a r t n a v e l  DGH. S i m i l a r l y  
d e a t h s  f rom  c a r d i o v a s c u l a r  d i s e a s e  a c c o u n t e d  f o r  16# o f  d e a t h s  
i n  t h e  m e d i c a l  wards  of s t o b h i l l  H o s p i t a l ,  b u t  f o r  30# o f  
d e a t h s  i n  t h e  m e d i c a l  wards  a t  G a r t n a v e l  DGH.
TABLE 7
D e a t h s  i n  th e  Acute S p e c i a l t i e s  o f  th e  s i x  Major  T each ing  
H o s p i t a l s :  A n a ly s i s  by D u r a t i o n  o f  F i n a l  S t a y .
D u ra t ion  
o f  S tay  
( d a y s )
No, of  D e a th s
S u r g i c a l M e d ica l other T o ta l
24 h r s ,39
( 4 . 7 )
295 ! 
( 1 2 . 1 )
13
( 4 . 2 )
347
( 9 . 7 )
1 -6 284
( 34 . 3 )
1,098
(44.9) , 73( 2 3 . 5 )
7 - 1 4 201
( 2 4 . 3 )
494
( 2 0 . 2 ) , V( 2 4 . 8 )
772
( 2 1 . 5 )
15-28 183
( 2 2 . 1 )
311
( 1 2 . 7 )
69
( 2 2 . 2 ) (1547)
2 9 -4 2 64
( 7 . 7 )
122
( 5 . 0 )
34
( 1 0 . 9 )
220
( 6 . 1 )
42+ 57
( 6 . 9 )
127
( 5 . 2 )
, 45
( 1 4 . 5 )
229
( 6 . 4 )
- 828 2,447 311 , 3,586
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T ab le  7 p r o v i d e s  an a n a l y s i s  of  th e  d u r a t i o n  o f  f i n a l  s t a y  
i n  a c u te  h o s p i t a l  w a rds  ( o f  th e  s i x  m ajor  t e a c h i n g  h o s p i t a l s )  
p r i o r  t o  d e a t h .  In  a b o u t  10# o f  c a s e s  d u r a t i o n  o f  s t a y  was 
l e s s  t h a n  one day  (12# f o r  m e d i c a l  w a rd s ,  5# f o r  s u r g i c a l  
w a r d s ) .  I n  a f u r t h e r  4 l #  of  c a s e s  t h e  l e n g t h  o f  s t a y  was 
l e s s  t h a n  se v e n  days  (45# f o r  m e d i c a l  w a rd s ,  34# f o r  s u r g i c a l  
w a r d s ) .  The c o n s i d e r a b l e  v a r i a t i o n  be tw een  h o s p i t a l s  i s  
i l l u s t r a t e d  i n  T ab le  8
TABLE 8
D ea th s  i n  th e  Acute S p e c i a l t i e s  of  the  s i x  Major  T each ing  
H o s p i t a l s ;  A n a l y s i s  by D u r a t i o n  o f  F i n a l  S t a y  -  Ranges 
f o r  Mean V a lu e s  Given i n  P r e v i o u s  T ab le
L eng th  of  F i n a l  S t a y  i n  
H o s p i t a l  P r i o r  t o  D e a th SURGICAL MEDICAL
24 h o u r s 2 . 2
(SH)






1-6  days 22.9
(GN)












-  2 1 .5
(GN)














-  8 .5
(SGH)
42 days+ 4 . 5
(GWI)






SH -  S t o b h i l l  H o s p i t a l
GWI -  Glasgow W e s te rn  I n f i r m a r y
GN -  G a r t n a v e l  H o s p i t a l
SGH -  S o u t h e r n  G e n e r a l  H o s p i t a l
VI -  V i c t o r i a  I n f i r m a r y
GRI " Glasgow R o y a l  I n f i r m a r y
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C h a p te r  4  
Method o f  s t u d y
4 . 1 .  S e l e c t i o n  o f  h o s p i t a l  and g a i n i n g  a c c e s s  t o  the  
c l i n i c a l  a r e a .
The s t u d y  was c o n d u c te d  i n  f o u r  o f  th e  s i x  l a r g e  g e n e r a l  
t e a c h i n g  h o s p i t a l s  i n  the  G r e a t e r  Glasgow H e a l t h  B oard  a r e a .
Two h o s p i t a l s  were  e x c l u d e d  f o r  t h e  f o l l o w i n g  r e a s o n s .  In  
one o f  t h e  h o s p i t a l s  t h e  r e s e a r c h e r  had h e l d  a s e n i o r  n u r s i n g  
p o s t  f o r  a number of y e a r s  and was known t o  t h e  n u r s i n g  and 
m e d i c a l  s t a f f *  S in c e  n o n - p a r t i c i p a n t  o b s e r v a t i o n  was t o  be 
t h e  method o f  d a t a  c o l l e c t i o n ,  i t  was f e l t  t h a t  a c t i v i t i e s  i n  
t h e  w ards  of  t h i s  h o s p i t a l  m ig h t  change i n  th e  p r e s e n c e  o f  
t h e  ' r e c o g n i s e d *  o b s e r v e r .  A l t s c h u l  (1 9 7 2 )  w r i t e s
" t h e  i n v e s t i g a t o r * s  p a s t  e x p e r i e n c e  o f  
a t t e m p t i n g  t o  a c t  as an o b se rv e r^  i n  a 
h o s p i t a l  i n  w h ich  she  o c c u p i e d  a s e n i o r  
p o s i t i o n  i n  th e  n u r s i n g  h i e r a r c h y ,  
s u g g e s t e d  t h a t  o b s t a c l e s  i n  e s t a b l i s h i n g  
a s u c c e s s f u l  p a r t i c i p a n t ' s  r o l e  m ig h t  be  
e x c e s s i v e "  P 45 .
A se c o n d  h o s p i t a l  had  t o  be  e x c l u d e d  as  t h e  D i v i s i o n a l  N u rs in g  
O f f i c e r  r e f u s e d  a c c e s s .
The bed  c a p a c i t y  o f  th e  h o s p i t a l s  r a n g e d  f rom  502 -  796 b e d s .  
One h o s p i t a l  had  b e e n  opened w i t h i n  th e  l a s t  f i f t e e n  y e a r s ,  
th e  o t h e r  t h r e e  h o s p i t a l s  were  b u i l t  i n  t h e  V i c t o r i a n  e r a  and 
had  b e e n  u p g r a d e d  p e r i o d i c a l l y  s i n c e .
Each h o s p i t a l  was r e c o g n i s e d  a s  a c e n t r e  f o r  t h e  t e a c h i n g  of  
n u r s i n g  and m e d i c a l  s t u d e n t s .
D u r in g  the  i n i t i a l  p h a s e ,  o b s e r v a t i o n s  were  c o n d u c t e d  i n  
t h i r t e e n  w ards  -  6 s u r g i c a l  w a r d s ,  6 m e d i c a l  w a r d s  and 1 
s p e c i a l i s t  ward  ( i . e .  a b u r n s  u n i t ) .  I n  h o s p i t a l  A f i v e  
w ards  were  u s e d ,  i n  h o s p i t a l  B t h r e e  w a r d s ,  i n  h o s p i t a l  C t h r e e  
w ards  and i n  h o s p i t a l  D two w a r d s .  . ( T a b l e  9 )
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TABLE 9—   V
Wards i n  which  O b s e r v a t i o n s  c o n d u c t e d .  Phase  1 ,
H o s p i t a l S u r g i c a l  Ward M e d ic a l  Ward S p e c i a l i s t  Ward
A 2 (Wards 1 & 2 ) 2 (Wards 3 & 4 ) 1 (Ward 5)
B 1 (Ward 7 ) 2 (Wards 6 & 8) -
C 2 (w ards  9 &11) 1 (Ward 10) -
D 1 (Ward 13) 1 (Ward 12) -
T o t a l 6 6 1
D u r ing  th e  seco n d  p h a se  o f  t h e . s t u d y  o b s e r v a t i o n s  were  
c o n d u c t e d  i n  f o u r  o f  t h e  w ard s  w h ich  had  b e e n  u s e d  i n  th e  
f i r s t  p h a s e .  One m e d i c a l  w ard  and one s u r g i c a l  w a rd  i n  e a c h  
o f  two h o s p i t a l s .  . ( T a b le  10)
TABLE 10
Wards i n  w h ic h  o b s e r v a t i o n s  c o n d u c t e d .  Phase  I I ,
H o s p i t a l S u r g i c a l  Ward M e d ic a l  Ward
B 1 (Ward 7 ) 1 _(Ward 8)
C 1 (Ward 1 1 ) 1 (Ward 10)
T o t a l 2 2
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D i r e c t  c o n t a c t  was made w i th  the D i s t r i c t  Nurs ing  O f f i c e r s  
f o r  p e r m is s io n  t o  have a c c e s s  t o  the c l i n i c a l  a r e a s .  
Involvement and d i s c u s s i o n  w i th  the s e n io r  n u r s in g  p e r s o n n e l  
v a r i e d .  One D i s t r i c t  Nursing O f f i c e r  wished  t o  d i s c u s s  the  
study and t h e r e a f t e r  p r e s e n te d  the  p roposa l  t o  the  s e n i o r  
n u rs in g  s t a f f  and m ed ica l  com m ittee ,  the o th e r  t h r e e  D i s t r i c t  
Nursing O f f i c e r s  r e f e r r e d  the r e q u e s t  t o  the D i v i s i o n a l  
Nursing O f f i c e r s  o f  the g e n e r a l  d i v i s i o n s  o f  the  h o s p i t a l s .
The aim of the  r e s e a r c h  and the p er io d  of o b s e r v a t i o n  were  
d i s c u s s e d  w i t h  the D i v i s i o n a l  Nursing O f f i c e r s  o f  th ree  o f  
the h o s p i t a l s .  In one h o s p i t a l  the w r i t e r  was r e f e r r e d  
d i r e c t l y  to  the S e n io r  Nursing O f f i c e r s .
In each h o s p i t a l  m e e t in g s  were arranged w i t h  the S e n io r  
Nursing O f f i c e r s  during  which a broad o u t l i n e  o f  the  
r e s e a r c h  p r o p o s a l  was g i v e n  and the o b s e r v e r ' s  r o l e  d i s c u s s e d *  
The o b j e c t i v e  ( o f  the p e r io d  o f  o b s e r v a t i o n )  w a s . s t a t e d  as  
" to  observe  n u r s e - p a t i e n t  i n t e r a c t i o n  i n  a c u te  g e n e r a l  wards  
where there  are p a t i e n t s  w i t h  v a r ie d  n u rs in g  n e e d s  and which  
in c lu d e  a p a t i e n t  who i s  e x p e c te d  to  d ie  w i t h i n  s i x  days" .
The r o l e  o f  the i n v e s t i g a t o r  as a n o n - p a r t i c i p a n t  o b ser v er  
was o u t l i n e d ,  w i t h  the p r o v i s o  t h a t  should  a c r i s i s  p r e s e n t  
e . g .  a p a t i e n t  appear to  be about to  f a l l  out o f  bed,  
a s s i s t a n c e  would be a v a i l a b l e .  P erm iss io n  f o r  the  o b s e r v e r  
to  be p r e sen t  during  the ward r e p o r t  s e s s i o n s  and f o r  a c c e s s  
to  read the n u r s in g  kardex and m ed ic ine  kardex  was s o u g h t .
A l i v e l y  d i s c u s s i o n  always ensu ed .  Q u e s t io n s  were asked  
w ith  p a r t i c u l a r  r e f e r e n c e  to  "adding to  the  n u r s e s '  workload" .  
F o l lo w in g  assu ran ce  t h a t  n u r s e s  would not  be removed from the  
c l i n i c a l  area s  f o r  i n t e r v i e w ,  freedom t o  observe  was g r a n te d .  
The Sen ior  Nursing O f f i c e r s  agreed to  i d e n t i f y  th e  wards 
where the c r i t e r i a  c o u ld  be met.
At the commencement of  o b s e r v a t i o n s  in  th ree  h o s p i t a l s  the  
S e n io r  Nursing O f f i c e r s  in tr o d u c e d  the o b server  t o  the n u r s e s  
in  charge .  V/hen the Sen ior  Nursing O f f i c e r  was n o t  on duty  
the Nursing O f f i c e r  conducted the w r i t e r  t o  the a r e a .  In  
one h o s p i t a l  the  r e s e a r c h e r  was in trod u ced  t o  the  ward
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s i s t e r s  by a p r e l im in a ry  t e l e p h o n e  c a l l  from the S e n io r  
Nursing O f f i c e r .
In e l e v e n  of  the t h i r t e e n  wards the r e c e p t i o n  was warm and 
f r i e n d l y .  In two wards, the  r e c e p t i o n  was c o o l  w i t h  v e i l e d  
h o s t i l i t y .  For a c o n s i d e r a b l e  t ime d i s c u s s i o n  took p la c e
in  one ward on the v a lu e  o f  r e s e a r c h  as a means of
i d e n t i f y i n g  the s k i l l s  o f  n u r s i n g .  E v e n t u a l ly  the  s i s t e r s
i n d i c a t e d  a w i l l i n g n e s s  t o  permit  o b s e r v a t i o n s ,  t e a  was
prov ided  and a l l  concerned cou ld  n o t  a f terw ards  have been  
more h e l p f u l .  In a second ward the  s i s t e r  was v e r y  
h a r a ss e d  and c e r t a i n l y  d id  n o t  welcome another encumbrance,  
however she soon became f r i e n d l y  when the o b s e r v a t i o n s  d id  
n o t  in tr u d e  on or impede her  work.
D i f f i c u l t y  was e x p e r i e n c e d  i n  d e c i d i n g  how much i n f o r m a t i o n  
s h o u l d  be conveyed t o  t h e  w a rd  s t a f f  r e g a r d i n g  t h e  r e s e a r c h  
t o p i c ,  a s  i t  was r e a l i s e d  t h a t  t h e  n u r s e s '  i n t e r a c t i o n s  w i t h  
t h e  d y ing  p a t i e n t  m ig h t  be i n f l u e n c e d  by h e r  knowledge  o f  
th e  s p e c i f i c  a r e a  o f  i n t e r e s t .  E t h i c a l l y  i t  i s  n e c e s s a r y  
f o r  th e  p a r t i c i p a n t s  t o  be c o n v e r s a n t  w i t h  t h e i r  r o l e  i n  the  
r e s e a r c h  (Fox 1 9 7 6 ) .  The r e s e a r c h e r  d e c i d e d  t h a t  th e  
n u r s i n g  s t a f f  below th e  g r a d e  o f  S e n i o r  N u rs in g  O f f i c e r  
would  n o t  be  p r i v y  t o  th e  p a r t i c u l a r  a r e a  of  i n v e s t i g a t i o n .  
The r e s e a r c h  t o p i c  was i n t r o d u c e d  t o  th e  n u r s e s  a s  "How 
n u r s e s  and p a t i e n t s  i n t e r a c t  i n  t h e  a c u t e  h o s p i t a l  w a r d " .  
T h is  gave knowledge of  t h e  a c t i v i t y  which  was b e i n g  o b s e r v e d  
b u t  n o t  o f  the  s p e c i f i c  f o c u s  o f  th e  o b s e r v a t i o n s .
When n e g o t i a t i n g  w i t h  the c o n s u l t a n t s ,  the* approach was t o  
i n d i v i d u a l s .  The aim of  the s tu d y  was i d e n t i f i e d  as "To 
e l i c i t  f a c t o r s  which might i n f l u e n c e  the n u rses  during  her  
care  of the p a t i e n t  who i s  d y in g ,  i n c lu d in g  the i n f l u e n c e  o f  
the d o c t o r ,  n o t in g  h i s  a t t i t u d e  t o  the p a t i e n t  and h i s  
communication w i th  the n u rse" .  S ince  some c o n s u l t a n t s  were  
h e s i t a n t  about the s tu d y ,  i t  was n e c e s s a r y  to  g i v e  s p e c i f i c  
d e t a i l s  o f  the s u b j e c t  b e in g  c o n s id e r e d .  This  knowledge  
may have a f f e c t e d  the c o n s u l t a n t ' s  subsequent  a c t i v i t i e s  but  
r e l a t i o n s h i p  w i th  the care  s t a f f  was of  prime im portance ,
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hence  f r a n k  d i s c u s s i o n  was n e c e s s a r y  t o  e n s u r e  t h e i r  
c o n f i d e n c e  and t r u s t  i n  th e  r e s e a r c h e r .  A f t e r  th e  
i n i t i a l  h i c c o u g h s ,  th e  f u l l e s t  c o o p e r a t i o n  and a s s i s t a n c e  
was o f f e r e d  by th e  m e d i c a l  s t a f f .
4 . 2  Method
The a c t i v i t i e s  o f  th e  n u r s e  can  be s t u d i e d  f ro m  an  
o p e r a t i o n a l  r e s e a r c h  p e r s p e c t i v e  by c o l l e c t i n g  d a t a  on 
w h ich  t a s k s  a r e  d o n e ,  by whom, over  what  p e r i o d  of  t im e .
The v a l u e  of  h a r d  d a t a  o b t a i n e d  f rom  t h i s  a p p r o a c h  i s  
e v i d e n t ,  b u t  th e  ' c a r i n g *  e l e m e n t  of n u r s i n g  e l u d e s  t h i s  
m ethod ,  as  do th e  f a c t o r s  w h ich  a f f e c t  th e  ' c a r i n g ' .
Goddard (19 5 3 )  s t a t e d
"Any a t t e m p t  t o  a n a l y s e  t h i s  type  of  work  
( n u r s i n g )  i n e v i t a b l y  r e s u l t s  i n  a c o l d ,  
c a l c u l a t e d  l i s t  of  d u t i e s  and f a i l s  t o  
convey th e  a tm o s p h e re  i n  which  t h e s e  
d u t i e s  w ere  p e r f o r m e d " .
The ' c a r i n g '  a s p e c t  o f  n u r s i n g  p r a c t i c e  i s  i n t a n g i b l e .  I t
i s  p a r t  o f  a d y a d i c  s o c i a l  i n t e r a c t i o n  w h ich  i s  dynamic  n o t  
s t a t i c .  I t  i s  an  e s s e n t i a l  p a r t  of  n u r s i n g  w h ic h  i s  
s u b j e c t  t o  a l t e r a t i o n  by s o c i a l  c o n t e x t u a l  f a c t o r s .  To 
o b t a i n  the  n e c e s s a r y  i n f o r m a t i o n  i n  t h i s  a r e a ,  q u a l i t a t i v e  
r a t h e r  t h a n  q u a n t i t a t i v e  d a t a  a re  e s s e n t i a l ,  (Mel i a  I 98I ) .
As t h e r e  wat^ no  h y p o t h e s i s  f rom  an a l r e a d y  f o r m u l a t e d  
t h e o r y  t o  be t e s t e d ,  i t  was d e c i d e d  t o  r e l y  h e a v i l y  on th e  
method of  s t u d y  o u t l i n e d  by  G l a s e r  and S t r a u s s  ( I 967 ) .
D ur ing  t h e i r  i n v e s t i g a t i o n s  of  the  management o f  d e a t h  i n  
g e n e r a l  h o s p i t a l s  t h i s  a p p ro a c h  had been  u s e d  s u c c e s s f u l l y  
t o  g e n e r a t e  th e  t h e o r y  o f  th e  a w are n es s  c o n t e x t  ( G l a s e r  and 
S t r a u s s  1 9 6 5 ) .  To u se  th e  s tu d y  d e s i g n  of  d e v e l o p i n g  
g rounded  s u b s t a n t i v e  t h e o r y ,  t h e  p rob lem  t o  be  i n v e s t i g a t e d  
i s  a p p ro a c h e d  w i t h  a s  few p r e c o n c e i v e d  i d e a s  a s  p o s s i b l e .  
Data  a r e  c o l l e c t e d  by f i e l d w o r k  and a n a l y s e d  s i m u l t a n e o u s l y .  
C o n c e p tu a l  c a t e g o r i e s  b e g i n  t o  emerge b e tw ee n  w h ic h ,  
r e l a t i o n s h i p s  g r a d u a l l y  become a p p a r e n t  f rom  w h ic h  h y p o t h e s i s  
may be f o rm e d .  The r e s e a r c h e r  r e t u r n s  t o  th e  n a t u r a l
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h ab i ta t  of th e  phenomena b e in g  s t u d i e d  t o  t e s t  t h e  h y p o t h e s i s  
and g a t h e r  f u r t h e r  e v id e n c e  t o  s u p p o r t  th e  d e v e l o p i n g  
s u b s t a n t i v e  t h e o r y .  C e n t r a l  to  t h i s  method i s  t h e  g r a d u a l  
d e v e lo p m e n t  o f  the  c o n c e p t u a l  f ram ew ork ,  t h e  r e s e a r c h e r  
b e in g  g u i d e d  by th e  d a t a  o b t a i n e d  f rom  p e r s i s t e n t  f i e l d w o r k .  
Theory  was v iew ed  by G i a s e r  and S t r a u s s  as  a p r o c e s s  t h a t  i s  
e v e r  d e v e l o p i n g  by c o m p a r a t iv e  a n a l y s i s ,  n o t  as  a p e r f e c t a b l e  
p r o d u c t .  ( G l a s e r  and S t r a u s s  19&7)
"Our s t r a t e g i e s  of c o m p a r a t iv e  a n a l y s i s  
f o r  g e n e r a t i n g  t h e o r y  p u t  a h i g h  e m p h a s i s  
on t h e o r y  as  a p r o c e s s :  t h a t  i s ,  t h e o r y
as  an e v e r - d e v e l o p i n g  e n t i t y ,  n o t  as  a
p e r f e c t  p r o d u c t  -------------- . Theory  as
p r o c e s s ,  we b e l i e v e  r e n d e r s  q u i t e  w e l l  
t h e  r e a l i t y  o f  the  s o c i a l  i n t e r a c t i o n  and 
i t s  s t r u c t u r a l  context** P 32
T h is  a p p ro a c h  t o  r e s e a r c h  i s  p a r t i c u l a r l y  u s e f u l  f o r  s t u d y i n g
th e  a r t  o f  n u r s i n g  -  a s o c i a l  i n t e r a c t i o n  w i t h i n  a s o c i a l
c o n t e x t ,  w h ich  i s  n o t  amenable t o  s c i e n t i f i c  e x p e r i m e n t a l  
m e th o d s .  K r a t z  (1 9 7 4 )  u sed  the  a p p ro a c h  of  Grounded Theory  
when s t u d y i n g  th e  community n u r s i n g  c a r e  o f  p a t i e n t s  who had  
had  a s t r o k e .  M e l ia  ( I 98I )  i n  h e r  s t u d y  of  t h e  n u r s e ' s  
c o n c e p t  of  h e r  r o l e  u se d  a s i m i l a r  a p p r o a c h .
The aim of  th e  p r e s e n t  s t u d y  was tw o f o l d
1 .  To d e s c r i b e  th e  n u r s i n g  c a r e  o f  th e  d y i n g  p a t i e n t  
d u r i n g  th e  l a s t  week of l i f e .
2 ,  To d e t e r m i n e  f a c t o r s  w h ich  m igh t  i n f l u e n c e  th e  
a c t i v i t y  o f  th e  n u r s e  d u r i n g  h e r " c a r e  o f  the  d y in g  
p a t i e n t .
To g a i n  i n s i g h t  i n t o  t h e  phenomena and i f  p o s s i b l e  g e n e r a t e  
e x p l a n a t o r y  i d e a s  o f  the  c a u s a l  f a c t o r s ,  i t  was d e c i d e d  t o  
c a r r y  o u t  c a r e f u l ,  com p reh en s iv e  o b s e r v a t i o n s  i n  a number of  
c l i n i c a l  a r e a s .  T h is  would p e r m i t  n o t  o n l y  a d e s c r i p t i o n  
of  th e  a c t i v i t i e s  a t  th e  b e d s i d e  of  the  p a t i e n t ,  b u t  an 
e x p l a n a t i o n  of  th e  o b s e r v e d  p r o c e s s e s  by an a n a l y s i s  o f  
c o m p a r a t i v e  o b s e r v a t i o n s .  O b s e r v a t i o n ,  s t a t e d  FoxQ .976 )
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i s
" p a r t i c u l a r l y  a p p r o p r i a t e  f o r  complex 
r e s e a r c h  s i t u a t i o n s  w h ic h  a re  b e s t  v iew ed  
as  com p le te  e n t i t i e s  and which  a re  
d i f f i c u l t  t o  m easu re  e i t h e r  as a whole  o r
s e p a r a t e l y .  --------------  t h e r e  i s  no b e t t e r
way t o  o b t a i n  d a t a  t o  d e s c r i b e  a s e t  o f  
b e h a v i o u r  t h a n  t o  w a tc h  th e  p e r s o n s  
b e h a v i n g . "  P 211-213
I t  seemed e s s e n t i a l  t o  o b t a i n  d a t a  t h a t  c h a r a c t e r i s e d  the  
i n t e r a c t i o n  as  i t  o c c u r r e d  amid the  s t r e s s e s  and s t r a i n s  o f  
th e  w a rd .  This  demanded c o n t i n u o u s  o b s e r v a t i o n  t o  r e c o r d  
n o t  o n ly  wha t  h a p p en e d  b u t  th e  c o n t e x t  w i t h i n  w h ic h  th e  
phenomena o c c u r r e d .  B ecker  and Geer (1 9 57 )  u n d e r l i n e d  th e  
i m p o r t a n c e  of  o b s e r v i n g  the  i n c i d e n t s  w h ich  p r e c e d e  and 
f o l l o w  an e v e n t  and s u g g e s t e d
" I t  e n a b l e s  one t o  become aware of  th e  
in c o n g r u o u s  o r  u n e x p l a i n e d  f a c t s ,  makes 
one s e n s i t i v e  t o  t h e  p o s s i b l e  
i m p l i c a t i o n s  and c o n n e c t i o n s  w i t h  o t h e r  
o b s e r v e d  f a c t s  and p u s h e s  one 
c o n t i n u a l l y  t o  r e v i s e  and a dop t  h i s  
t h e o r e t i c a l  o r e n t a t i o n  and s p e c i f i c  
p rob lem s  i n  t h e  d i r e c t i o n  of  g r e a t e r  
r e l e v a n c e  t o  th e  phenomena und e r  study."
Goddard (19 5 8 )  s t a t e d
" E x p e r i e n c e  h a s  shown t h a t  a r e a l  
u n d e r s t a n d i n g  of  th e  demands made by th e  
r a n g e  o f  d u t i e s  i n v o l v e d  i n  a jo b  i s  
p o s s i b l e  o n ly  i f  t h e s e  d u t i e s  a r e  s t u d i e d  
a g a i n s t  a b a ck g ro u n d  o f  the  e n v i r o n m e n t  
and c o n d i t i o n s  u n d e r  w h ich  the  work i s  
p e r f o r m e d .  F o r  t h i s  r e a s o n  the  
o b s e r v a t i o n  methods i s  s t r o n g l y  
recommended, b o t h  f o r  a c c u r a c y  and f o r  
s t a n d a r d i z e d  ju d g m e n t , "  P 47
S e l l t i z  e t  a l  (1 96 5 )  s t a t e s  t h a t
" t h e  g r e a t e s t  a s s e t  o f  o b s e r v a t i o n a l  
t e c h n i q u e s  i s  t h a t  t h e y  make i t  p o s s i b l e  
t o  r e c o r d  b e h a v i o u r  as  i t  o c c u r s .  A l l  
t o o  many r e s e a c h  t e c h n i q u e s  depend  
e n t i r e l y  on a p e o p l e ’ s r e t r o s p e c t i v e  or 
a n t i c i p a t o r y  r e p o r t s  o f  t h e i r  own 
b e h a v i o u r .  r em o te  f rom  th e  s t r e s s e s
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and s t r a i n s  th a t  i n f l u e n c e  what he 
does or says  in  the ordinary  course  
o f  e v e n t s . "  P 201
The d e c i s i o n  had t o  be made on th e  l e v e l  o f  p a r t i c i p a n t -  
o b s e r v a t i o n  w h ic h  was c o m p a t i b l e  w i t h  th e  o b j e c t i v e s  o f  t h e  
s t u d y .  A number of  o b s e r v a t i o n  t e c h n i q u e s  i n v o l v i n g  
v a r i o u s  l e v e l s  of  p a r t i c i p a t i o n  have been  o u t l i n e d  (Gold  
1958 , C i c o u r e l  1964,  S t a c e y  I 969 ) .  The v a r i a b l e  on t h e  
con t in u um  of  r o l e  a c t i v i t y  which  e x te n d s  f rom  p a s s i v e  t o  
a c t i v e  p a r t i c i p a t i o n  i s  th e  d e g re e  t o  which  the  o b s e r v e r  
p a r t i c i p a t e s  i n  t h e  r e s e a r c h  s i t u a t i o n  ( C i c o u r e l  1 9 6 4 ) .
Each o f  t h e  r o l e s - o u t l i n e d  by Gold (1958)  1 .  Com ple te  
o b s e r v e r  2 .  O b s e r v e r - a s - p a r t i c i p a n t  3 . P g r t i c i p a n t - a s  
o b s e r v e r  and 4 .  Complete  p a r t i c i p a n t  was c o n s i d e r e d .  The 
more i n t e n s e  th e  p a r t i c i p a t i o n  th e  g r e a t e r  th e  w e a l t h  o f  
d a t a ,  b u t  n o n - i n v o lv e m e n t  t e n d s  t o  g iv e  g r e a t e r  o b j e c t i v i t y  
( C i c o u r e l  1 9 6 4 ) .  I n  th e  r o l e  o f  com ple te  p a r t i c i p a n t ,  t h e  
t r u e  i d e n t i t y  o f  t h e  w o rk e r  and the  p u rp o se  o f  t h e  s t u d y  a r e  
n o t  r e v e a l e d  t o  t h e  i n f o r m a n t s .  This  t a c t i c  h a s  b e e n  u s e d  
i n  a n t h r o p o l o g i c a l  s t u d i e s  and r e v e a l e d  a w e a l t h  o f  d a t a  
b u t  a s s i m i l a t i o n  i n t o  the  g roup  b e in g  s t u d i e d  c a r r i e s  th e  
h a z a r d  o f  ' g o i n g  n a t i v e * .  Buckingham (1976)  u s e d  t h i s  
a p p ro a c h  i n  h i s  c o m p a r a t i v e  s tu d y  of h o s p i c e  and h o s p i t a l  
c a r e ,  however  t o  h i s  s u r p r i s e  he r e p o r t e d  t h a t  w i t h i n  48 
h o u r s  o f  h i s  a d m i s s io n  as  a p s e u d o p a t i e n t  he was 
e x p e r i e n c i n g  symptoms of p a i n ,  w eakness  and l a s s i t u d e .  T h is  
r o l e  was n o t  c o n t e m p l a t e d .  The r o l e  o f  a , n u r s e  was 
c o n s i d e r e d ,  b u t  i t  was a p p a r e n t  t h i s  would n o t  be  p o s s i b l e ,  
as due t o  p r o f e s s i o n a l  e x p e r i e n c e  a l e a d  would  i n e v i t a b l y  be 
g iv e n  on o c c a s i o n ,  p a r t i c u l a r l y  when w i t h  th e  l e a r n e r  n u r s e s .  
'C o m ple te  o b s e r v e r *  d i d  n o t  seem a f e a s i b l e  r o l e  as  t o  be 
removed f rom  in v o lv e m e n t  w i t h  the  i n f o r m a n t s  w ould  r e d u c e  th e  
d a t a  c o n s i d e r a b l y .
Gold ( 1958) d raws a d i s t i n c t i o n  be tw een  th e  o b s e r v e r - a s -  
p a r t i c i p a n t  r o l e  and t h a t  of  the  p a r t i c i p a n t - a s - o b s e r v e r  by 
i n d i c a t i n g  th e  d i f f e r i n g  e m p h a s i s .  The o b s e r v e r - a s -
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p a r t i c i p a n t  i s  ' r e s t r i c t e d  in  h i s  p a r t i c i p a t i o n *  by h i s  
o v e r - r i d i n g  n e c e s s i t y  to cb se rv e  the inform ants*  r e sp o n s e s  
and b ehav iou r  whereas the p a r t i c i p a n t - a s - o b s e r v e r  i s  
' r e s t r i c t e d  in  h i s  o b s e r v a t i o n s '  by the o v e r - r i d i n g  need to  
m a in ta in  p a r t i c i p a n t  o b s e r v a t i o n .  The former r o l e  has the  
advantage of  b e in g  'an o u ts id er *  to  whom the in fo rm a n ts  may 
t a l k  f r e e l y ,  but i s  d i sa d v a n ta g e d  by b e in g  p r e v en ted  from 
g a in in g  knowledge o f  the t o t a l  s i t u a t i o n ,  i n  th e  l a t t e r  
r o l e  th e re  may be an o p p o r tu n i ty  t o  g a th e r  more e x t e n s i v e  
i n - d e p t h  i n f o r m a t io n ,  but w i th  t h i s  goes the r i s k  of  
in v o lv e m e n t .
I t  was r e a l i s e d  t h a t  as a nurse  there  were advantages  as one 
had background knowledge and e x p e r i e n c e  and was a lre a d y  
accustomed to  the traum atic  h o s p i t a l  environment compared to  
the l e s s  inured  o b s e r v e r ,  however one had to  be a l e r t  to  
' f a m i l i a r i t y  wh ich  breeds  contem p t* , For t h i s  r e a s o n  an 
o b s e r v e r - a s - p a r t i c i p a n t  r o l e  was d e c id e d  upon as t h i s  would  
permit  the o b ser v er  to  c o n c e n tr a t e  on the o b j e c t i v i t y  
e s s e n t i a l  when g a t h e r in g  d a ta .
During the s tu d y  th ere  was a tendency to  v a c i l l a t e  between  
the o b s e r v e r - a s - p a r t i c i p a n t  r o l e  and the  p a r t i c i p a n t - a s -  
o b server  r o l e ;  f o r  example,  one observed  the a c t i v i t i e s  
of  the c a r e g i v e r s  at  the b e d s id e  of the dy ing  p a t i e n t  and 
l i s t e n e d  to  c o n v e r s a t i o n  between the m ed ica l  and n u rs in g  
s t a f f  co n c er n in g  the dying  p a t i e n t s  w i t h o u t  in v o lv e m e n t ,  
whereas a t  o th er  t im es  one was o f t e n  i n v o l v e d  i n  
c o n v e r s a t i o n s  w i t h  p a t i e n t s ,  n u r s e s  and d o c t o r s .
h .3  Acceptance i n t o  the ward
The o b ser v er  p a s s e s  through v a r io u s  s t a g e s  b e f o r e  acceptance  
i s  ach iev ed  (D enz in  1970 P 1 9 1 - 1 9 2 ) .  The o b s e r v e r -  
observed  r e l a t i o n s h i p  problems which have t o  be contended  
w i t h  during  a l e n g t h y  p er iod  of  invo lvem ent  were n o t  e v id e n t  
to  the  r e s e a r c h e r  during  this ,  b r i e f  p e r io d  i n  the  wards.
The p a t i e n t s '  l i f e  ex p e cta n c y  l i m i t e d  the time a v a i l a b l e .
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I t  was e s s e n t i a l  t h a t  the r o l e  o f  the observer  should  be 
accepted  and rapport  e s t a b l i s h e d  w i th  the s t a f f  as q u i c k l y  
as p o s s i b l e .  P as t  e x p e r i e n c e  o f  g a in in g  e n tr y  t o  the  
c l i n i c a l  area f o r  the purpose o f  teaching s tu d e n t  and p u p i l  
n u rses  he lped  gu id e  the  i n v e s t i g a t o r  in  how b e s t  t o  g a in  
acceptance  and cause  minimal d i s r u p t i o n  t o  the ward 
a c t i v i t i e s .
A c o n sc io u s  e f f o r t  was made to  be f r i e n d l y  and a l l a y  
s u s p i c i o n .  In each ward an e x p l a n a t i o n  was g iv e n  t o  each  
n u r s e .  The i n v e s t i g a t o r ' s  p r e sen ce  was s a i d  t o  be * t o  
observe  the i n t e r a c t i o n  of  the nurse  and the p a t i e n t "  and 
the assurance  was g i v e n  t h a t  the e x e r c i s e  was i n  no way 
d i r e c t e d  towards a s s e s s i n g  t h e i r  l e v e l  of  competence .  The
need t o  know the n u r s e s '  names f o r  the purpose of
d i f f e r e n t i a t i n g  the s t a f f  members was e x p l a i n e d .  Anonymity  
and c o n f i d e n t i a l i t y  were promised in  the f i n d i n g s .  The 
autonomy of the r e s e a r c h e r ' s  r o l e  was e x p l a in e d ,  em phas is ing  
th a t  no r e p o r t i n g  back or d i s c u s s i o n  of  f i n d i n g s  would take
p la c e  w i t h  s e n io r  n u r s in g  p e r s o n n e l  in  the h o s p i t a l .  The
w r i t e r  i d e n t i f i e d  h e r s e l f  as a nurse  who had n o t  been  
in v o l v e d  r e c e n t l y  in  the c l i n i c a l  area .
To m ainta in  good r e l a t i o n s h i p s  i n v i t a t i o n s  from the  s i s t e r s  
to  have c o f f e e  were a c c e p te d ,  on the un ders ta n d in g  th a t  o n ly  
a b r i e f  time was p e r m i s s i b l e  f o r  the i n v e s t i g a t o r  in  order n o t  
to  d i s r u p t  the o b s e r v a t i o n  s c h e d u l e .  Meal breaks  were taken  
w ith  the n u rses  in  the c a n te e n  f o r  ju n io r  s t a f f  r a th e r  than  
w it h  the s e n io r  n u r s in g  s t a f f .  This  p recedent  was 
e s t a b l i s h e d  in  the f i r s t  ward and was cont inu ed  throughout  
the s tu d y .
During c a s u a l  c o n v e r s a t i o n  one cou ld  g le a n  a few d e t a i l s  
p e r t a i n in g  t o  the ward a c t i v i t i e s  and the n u r s e s '  p e r c e p t i o n  
o f  her r o l e .  Often the n u r s e s  seemed c o n t r a in e d  t o  t a l k .
For example one s t u d e n t  nurse  e x p r e s s e d  deep concern  f o r  the  
p a t i e n t  who was d y in g  and anger towards h i s  r e l a t i v e s ,  as 
she f e l t  "they j u s t  do n o t  behave p r o p e r ly " .  The t e a  break  
became a d e b r i e f i n g  s e s s i o n  f o r  the n u r s e .  The s t u d e n t
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r e q u ir e d  h e lp  and was l o o k in g  f o r  gu id ance .  To a s s i s t  the  
s tu d e n t  understand the f a m i l y ' s  behaviour  y e t  n o t  a l t e r  her  
p r e se n t  a c t i v i t i e s  r e f e r e n c e s  were g iv e n  f o r  r e a d i n g .
Another i n c i d e n t  occurred f o l l o w i n g  the sudden u n ex p ec ted  
d e c l i n e  of a m e n t a l ly  r e ta rd ed  p a t i e n t .  A l l  measures to  
a s s i s t  towards the r ec o v e r y  of t h i s  p a t i e n t  had been invoked .  
The n u r s e s  were concerned f o r  the p a t i e n t ,  and t a l k e d  of  the  
l a c k  o f  gu idance  they ,  the n u r s e s ,  had w i t h  r e g a r d  t o  which  
p a t i e n t s  should  be r e s u s c i t a t e d .  They r e c a l l e d  i n c i d e n t s  
from t h e i r  own e x p e r ie n c e  and th a t  of t h e i r  c o l l e a g u e s  to  
i l l u s t r a t e  t h e i r  dilemma. These chats  were p e r m it t e d  to  take  
p l a c e ,  as th e se  i n s i g h t s  i n t o  the n u r s e s '  problems were  
h e l p f u l ,  and h e lp e d  to  d e v e lo p  a rapport  w i t h  th e  s t u d e n t s .
In each ward the r e s e a r c h e r  v i s i t e d  every  p a t i e n t  and 
in tr o d u ce d  h e r s e l f  as f o l l a v s :  "I am a nurse  who i s
meantime w atch ing  other  n u r s e s  working .  Y o u ' l l  see  me 
around f o r  a few days tak in g  n o t e s ,  but d o n ' t  w orry .  I'm not  
c r i t i c i s i n g  them". Acceptance seemed immediate and f r i e n d l y .  
The r esp o n se  g e n e r a l l y  was "They work hard t h e s e  g i r l s " .  
O c c a s i o n a l l y  a p a t i e n t  would e x p r e s s  more i n t e r e s t .  Q u est io n s  
asked were answered as e x p l i c i t l y  as p o s s i b l e  w i t h o u t  
e x p r e s s i n g  the e x a c t  n atu re  of the s tu d y .  At t i m e s ,  
c h a t t i n g  w i th  a p a t i e n t  who was w i t h i n  range of the p a t i e n t  
who was d y in g ,  p erm it ted  an extended p er io d  o f  c l o s e  
o b s e r v a t i o n  w i t h o u t  d i s r u p t i o n .  P a t i e n t s  equ a ted  the study  
to  "something l i k e  time and motion s t u d i e s " .  This  concept  
was n o t  e x p r e s s e d  by the n u r s e s .
A w h i t e  l a b o r a t o r y  coa t  b ea r in g  a name badge, was worn when 
in  the c l i n i c a l  a r e a s .  I t  was f e l t  t h i s  might make o n e ' s  
presen ce  l e s s  obvious and be a c c e p ta b le  to  the p a t i e n t s  who 
though not  im m ediate ly  i n v o l v e d ,  should n o t  be t h r e a t e n e d  by 
exposure  to  an uncoded p r e s e n c e .
The ju n io r  m ed ica l  s t a f f  were i n t e r e s t e d  and asked  p e r t i n e n t  
q u e s t i o n s .  Answers were g iv en  which were f r a n k  w i t h o u t  
d i r e c t l y  i n d i c a t i n g  the key area of the  s tu d y ,  as th ey  had 
not been informed th a t  the dy ing  p a t i e n t  was the f o c u s  o f
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a t t e n t i o n .
R e s e a r c h  demands must  t a k e  p r i o r i t y ,  y e t  th e  n e e d  t o  be 
a c c e p t e d  was e s s e n t i a l .  To r e m a in  a l o o f  as a " f l y  on th e  
w a l l "  t h e  r o l e  a d o p te d  by l e l e a n  ( 1973) was t h o u g h t  to be 
l e s s  v a l u a b l e  t h a n  t o  e x p r e s s  empathy  t o  the  n u r s e s '  work 
s i t u a t i o n  and t h u s  g a i n  a c c e p t a n c e .  On o c c a s i o n ,  f o r  
e xam ple ,  a t e l e p h o n e  r i n g i n g  f o r  an e x c e s s i v e l y  l o n g  t ime 
was a n sw ered .  A ' w e l l '  p a t i e n t ' s  r e q u e s t  was r e l a y e d  t o  
th e  n u r s e s  o r  a h e l p i n g  hand  t o  l i f t  a p a t i e n t  was g i v e n .
These g e s t u r e s  were  i n f r e q u e n t ,  h o p e f u l l y  d i d  n o t  change 
th e  work p a t t e r n  e x t e n s i v e l y ,  b u t  may have  co m p e n sa te d  f o r  
any d i s r u p t i o n  due t o  the  o b s e r v e r ' s  p r e s e n c e .  ' F l e x i b i l i t y  
and s e n s i t i v i t y '  t o  th e  s i t u a t i o n  as commended by Q u in t  ( I 967 ) 
w ere  p a ram oun t  and p r a c t i s e d  i n  o r d e r  t o  m a i n t a i n  
r e l a t i o n s h i p s  so  t h a t  the  r e q u i r e d  i n f o r m a t i o n  c o u ld  be 
g a t h e r e d .
I t  was i n e v i t a b l e  t h a t  th e  p r e s e n c e  of  th e  o b s e r v e r  would  be 
n o t i c e d .  What s t a n c e  was t o  be a d o p te d  f o r  maximum 
s u r v e i l l a n c e ?  The p h y s i c a l  s t r u c t u r e  of  n i n e  o f  the  
t h i r t e e n  w a rd s  was t h a t  o f  an  open F l o r e n c e  N i g h t i n g a l e  ward 
s e c t i o n e d  o f f  i n t o  a r e a s  t o  accommodate f o u r  t o  s i x  p a t i e n t s  
i n  e a c h  b a y .  The n u r s e s '  s t a t i o n  was e i t h e r  a t  t h e  ward 
e n t r a n c e  or  i n  th e  c e n t r e  of  th e  ward a r e a .  The k i t c h e n  and 
d u t y  room e x te n d e d  o f f  the  ward  c o r r i d o r .  T o i l e t  f a c i l i t i e s  
and day room a r e a s  were a t  t h e  ex t re m e  end of t h e  w a r d s .
I n  t h e  o t h e r  f o u r  wards  t h e r e  were  f o u r  t o  e i g h t  s i n g l e  rooms 
and open a r e a s  which  accommodated fo u r  p a t i e n t s .  These rooms 
opened  on t o  a c o r r i d o r  f rom  w h ich  th e  room o c c u p a n t s  c o u ld  
be o b s e r v e d .  I n  th e  c e n t r e  of  t h e  c o r r i d o r  was th e  n u r s e s '  
s t a t i o n  and d u ty  room. T o i l e t ,  b a t h i n g ,  k i t c h e n ,  s i t t i n g  
room and d r e s s i n g  room f a c i l i t i e s  were  i n  rooms e x t e n d i n g  o f f  
t h i s  c o r r i d o r .  The p a t i e n t s  who were  d y in g  w ere  n u r s e d  i n  
e i t h e r  th e  open w ards  or i n  t h e  s i n g l e  rooms.
I n  th e  f i r s t  ward  o b s e r v a t i o n s  were  r e c o r d e d  f ro m  a d i s c r e t e  
a r e a  i n  t h e  c o r n e r  o f  a ward  b a y .  M a i n t a i n i n g  an a l e r t n e s s  
t o  t h e ‘ a c t i v i t i e s  was on o c c a s i o n ,  be tw een  s p e l l s  of  no
ho
i n t e r a c t i o n ,  d i f f i c u l t .  To r e l i e v e  the s i t u a t i o n  the  
i n v e s t i g a t o r  began moving to  and f r o  and o c c a s i o n a l l y  
c h a t t e d  w i th  p a t i e n t s  w i t h i n  range of  the p a r t i c u l a r  
p a t i e n t .  This proved l e s s  t i r i n g  and was l a t e r  shown t o  be 
more a c c e p t a b le  to  the n u r s e s .  During a lunch break the  
nu rses  were asked which they found l e s s  t h r e a t e n i n g .  They 
unanimously agreed th a t  when one walked around "then you are 
j u s t  l i k e  everyone  e l s e  and we d o n ’ t  see  you, o th e r w is e  we 
can se e  you w r i t i n g  th in g s  down."
To l e a r n  i f  r e l e v a n t  d a ta  was m issed  by the p e r i p a t e t i c  
a c t i v i t y ,  f o r  one hour during  a per iod  of  o b s e r v a t i o n  a 
n u r s in g  c o l l e a g u e  recorded  da ta  s im u l t a n e o u s l y .  The second  
p a r t i c i p a n t  remained in one d i s c r e t e  p o s i t i o n  w h i l e  the 
w r i t e r  moved to  and f r o  in  the v i c i n i t y .  Comparison of  
n o t e s  i n d i c a t e d  minimal d i f f e r e n c e s  i n  r e c o r d i n g s .  For t h i s  
e x e r c i s e  the ward s t a f f  were t o l d  the second i n v e s t i g a t o r  was 
a l s o  a nurse  who was ' c h ec k in g  on' the w r i t e r ' s  p r o f i c i e n c y  -  
a s i t u a t i o n  accepted  as e s s e n t i a l  and in  good humour by a l l  
the n u r s e s .  Within the n u r s in g  h ie r a r c h y  the s i t u a t i o n  of  
be ing  'checked up on' i s  o f t e n  a f o c u s  of  humour.
The presen ce  of  an observer  w i t h i n  the ward must i n e v i t a b l y  
a f f e c t  the ward dynamics and hence the e v e n t s  t o  be r e c o r d e d .  
Fox ( 1 9 7 8 ) s t a t e s  w i th  regard  t o  o b s e r v a t i o n
"Ivy own e x p e r ie n c e  w i t h  i t  has convinced  
me t h a t ,  w h i l e  d i s t o r t i o n  i s  
u n q u e s t io n a b ly  in t r o d u c e d ,  i t  does not  
p e r s i s t  f o r  lo n g  p e r io d s  o f  t ime.
T h e r e fo r e ,  i f  known o b s e r v a t i o n  b e g in s  
w i t h  a p e r io d  of  time f o r  a c c l i m a t i s a t i o n  
and o r i e n t a t i o n  during which no data  are  
c o l l e c t e d ,  in  most i n s t a n c e s  the r e s e a r c h  
s i t u a t i o n  r e v e r t s  to  normal" P 2 1 2 -2 1 3 .
The r e s e a r c h e r ' s  presen ce  seemed to  be a c ce p ted  and ig n ored  
w i t h i n  a remarkably sh o rt  p e r io d  of  t im e.  Antagonism and 
s u s p i c i o n  were not  apparent .  In one ward c h o c o l a t e s  g i f t e d  
by a p a t i e n t  were o f f e r e d  w i t h  the encouragement " to  take  
your sh a re ,  b e fo r e  they  are a l l  f i n i s h e d " ,  in  another  area  
the w r i t e r  was in v o lv e d  in  the i n t r i g u e  of  'h av ing  a cup of
h i
t e a  w i t h o u t  b e i n g  c a u g h t ' .
Though one e n d e a v o u re d  t o  m a i n t a i n  a low p r o f i l e  and merge 
i n t o  th e  b a c k g ro u n d  and was n o t  aware o f  a s s i s  t i n g  th e  
n u r s e s ,  ore? s p r e s e n c e  must have had some i m p a c t .  H o p e f u l l y  
c hange ,  i f  a n y ,  was m in im al  and n o t  d e t r i m e n t a l  t o  e i t h e r  
p a t i e n t  o r  n u r s e .  A s e n s i t i v i t y  t o  th e  s i t u a t i o n  and a 
d e s i r e  n o t  t o  add t o  the  s t r e s s  may have  h e l p e d  m a i n t a i n  a 
n o n - o b t r u s i v e ,  somewhat d e t a c h e d ,  b u t  f r i e n d l y  r e l a t i o n s h i p .
The n o n - p a r t i c i p a n t  o b s e r v e r  r o l e  was n o t  a lw ay s  e a s y  to  
m a i n t a i n .  O f t e n  i t  r e q u i r e d  so  l i t t l e  and t o  g i v e  a l i t t l e  
would  have  m eant  s o  much t o  th e  p a t i e n t .  Twice th e  
o b s e r v a t i o n s  w ere  d i s c o n t i n u e d  and the  o b s e r v e r  l e f t  t h e  
s c e n e .  These  i n c i d e n t s  a r e  i d e n t i f i e d  i n  t h e  s t u d y .
4.^- D a ta  c o l l e c t i o n
The f i e l d  work was c o n d u c te d  i n  two p h a s e s .  I n i t i a l l y  the  
a r e a  was e x p l o r e d ,  t h e n  f o l l o w i n g  a n a l y s i s  o f  t h e s e  d a t a ,  a 
f u r t h e r  p e r i o d  o f  f i e l d w o r k  was c o n d u c te d  d u r i n g  w h ich  
a t t e n t i o n  was d i r e c t e d  to w a rd s  s p e c i f i c  a s p e c t s  o f  t h e  f i e l d .
Phase  I. O b s e r v a t i o n s  c e n t r e d  on th e  a c t i v i t i e s  
o f  the  n u r s e s  a t  th e  b e d s i d e  of  the  
d y in g  p a t i e n t s .
Phase  I I ,  A c t i v i t i e s  o f  the  s e n i o r  m e d i c a l  and 
n u r s i n g  s t a f f  a t  the  b e d s i d e  o f  th e  
d y in g  p a t i e n t s  were  m o n i t o r e d  and 
th e  i n f o r m a t i o n  p a s s e d  b e tw e e n  t h e s e  
k e y  p a r t i c i p a n t s  c o n c e r n i n g  th e  
d y in g  p a t i e n t s  was n o t e d .
Phase  I .  T h ro u gh o u t  b o t h  p h a se s  a r e c o r d  was
and I I .  k e p t  o f  t h e  i n f o r m a t i o n  g i v e n  by  the
s e n i o r  n u r s e s  to  the  j u n i o r  n u r s i n g  
s t a f f  c o n c e r n i n g  th e  d y in g  p a t i e n t  
and d e t a i l e d  p r o f i l e s  of  th e  d y i n g  
p a t i e n t s  who were  c e n t r a l  t o  t h e
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s t u d y  were drawn up .
Phase  I .
Few c r i t e r i a  were  s e t  f o r  th e  d a t a  w h ich  were  t o  be r e c o r d e d ,  
as the  r e s e a r c h e r  w ish e d  t o  r e m a in  'open* t o  a l l  a c t i o n s ,  
i n t e r a c t i o n s  and g e s t u r e s  b e tw e e n  th e  n u r s e s  and the  d y in g  
p a t i e n t s .
D e t a i l s  o f  the  a c t i v i t i e s  o b s e r v e d  w ere  r e c o r d e d  as f o l l o w s
1 .  What was done f o r  the  p a t i e n t .
2 .  Who d i d  i t
3 .  Why t h e  c o n t a c t  was i n i t i a t e d
4 .  How long  d i d  the  c o n t a c t  l a s t
At no t im e  were  a c t i v i t i e s  o b s e r v e d  w h ich  o c c u r r e d  b e h in d  th e  
drawn s c r e e n s  or  i n  a s id e ro o m  i f  t h e  d o o r  was c l o s e d .  I t  
was f e l t  t h i s  i n t r u s i o n  m ig h t  d i s r u p t  th e  c a r e  o f  the  p a t i e n t .  
The e x a c t  n a t u r e  of  t h e s e  a c t i v i t i e s  was a s c e r t a i n e d  by a s k in g  
th e  n u r s e ,  i f  n e c e s s a r y .
T hree  v a r i a b l e s  w h ich  i n f l u e n c e  n u r s i n g  i n  th e  g e n e r a l  h o s p i t a l  
ward  were  n o t e d .
1 .  R e s o u r c e s
N u rs in g  c a r e  d e p en d s  on th e  r e s o u r c e s  a v a i l a b l e  a t  ward l e v e l  
d u r i n g  e a c h  s h i f t .  A d e t a i l e d  r e c o r d  was k e p t  o f  the  number 
of  n u r s e s  on d u t y ,  th e  q u a l i f i c a t i o n s  o f  e ac h  n u r s e  and th e  
l e v e l  o f  t r a i n i n g  of  e ach  s t u d e n t  and p u p i l .  The l e a r n e r s  
do n o t  fo rm  p a r t  of th e  s t a b l e  work  f o r c e  o f  a w a rd .  As a 
s e t t l i n g  p e r i o d  i s  n e c e s s a r y  f o r  th e  l e a r n e r  b e f o r e  she can  
f u n c t i o n  a d e q u a t e l y ,  the  l e n g t h  of  t im e  she  had  worked i n  th e  
ward  was n o t e d  and a l s o  t h e  p o s i t i o n  w h ic h  e a c h  n u r s e  o c c u p ie d  
i n  t h e  ward team d u r i n g  e ach  o b s e r v a t i o n  p e r i o d .
2 .  Ward d e s i g n
The w ard  d e s i g n  i s  r e c o g n i s e d  as  an i m p o r t a n t  v a r i a b l e  i n  th e
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work p a t t e r n  o f  th e  n u r s e s  (M e l ia  I 979 ) .  The p h y s i c a l  d e s i g n  
o f  the  ward  was n o t e d ,  i n  p a r t i c u l a r  the  p o s i t i o n  of  t h e  bed  o f  
the  p a t i e n t  r e l a t i v e  t o  the  o t h e r  p a t i e n t s  and t o  th e  ward  
s t r u c t u r e .
3 . S t a f f  management
N u rs in g  of p a t i e n t s  i s  i n f l u e n c e d  by the  n u r s i n g  s t a f f  
management (Pembr^'y I 98O). The o r g a n i s a t i o n  o f  n u r s i n g  
/  a c t i v i t i e s  i n  t h e  g e n e r a l  h o s p i t a l  ward  i s  by j o b  or  p a t i e n t
a s s i g n m e n t .  Management by jo b  a s s ig n m e n t  i s  when th e  n u r s i n g  
c a r e  i s  p r o v i d e d  by a s s i g n i n g  s p e c i f i c  t a s k s  to  g r a d e s  of  
p e r s o n n e l  i n  a c c o r d a n c e  w i t h  t h e i r  a b i l i t y  t o  p e r f o r m  them. 
P a t i e n t  a s s i g n m e n t  i s  when the  t o t a l  n u r s i n g  n e e d s  o f  each  
p a t i e n t ,  ( i n  w h ich  c a s e  a l l  th e  work r e l a t e d  t o  t h e  p a t i e n t )  i s  
a s s i g n e d  t o  a p a r t i c u l a r  n u r s e  or  group of  n u r s e s .  T h is  
v a r i a b l e  was n o t e d .  The d u t i e s  a l l o c a t e d  t o  i n d i v i d u a l  n u r s e s  
were r e c o r d e d .
Phase  I I .
D ur ing  t h i s  p h a se  when the  c o n s u l t a n t  was p r e s e n t  i n  th e  w ard ,  
the  r e s e a r c h e r  shadowed th e  s e n i o r  n u r s e .  The ward  ro u n d s  
were  a t t e n d e d .  I n v i t a t i o n s  t o  c o f f e e  s e s s i o n s  b e f o r e  or  a f t e r  
ward r o u n d s  w ere  a c c e p t e d ,  as d u r i n g  t h e s e  s o c i a l  i n t e r l u d e s  
v a r i o u s  a s p e c t s  o f  t h e  p a t i e n t s  c o n d i t i o n  or  t r e a t m e n t  were  
d i s c u s  s e d .
The i n t e r a c t i o n s  be tw ee n  th e  c o n s u l t a n t s  and s e n i o r  n u r s e s  and 
the  d y in g  p a t i e n t s  were o b se rv e d  and a n o t e  made of
1 .  What happened
2 .  Which a s p e c t s  o f  p a t i e n t  n eed  were  c o n s i d e r e d
3 . What was d i s c u s s e d  w i t h  th e  p a t i e n t
4 .  The l e n g t h  of th e  c o n s u l t a t i o n .
F o l l o w i n g  th e  d i a l o g u e  b e tw een  th e  c o n s u l t a n t  and th e  s e n i o r  
n u r s e  c o n c e r n i n g  th e  p a t i e n t ,  the  f o l l o w i n g  q u e s t i o n s  were
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c o n s i d e r e d
1 .  Did the c o n s u l t a n t  r e q u e s t  i n f o r m a t i o n ?
2 .  Did t h e  s e n i o r  n u r s e  r e q u e s t  i n f o r m a t i o n ?
3 . Did the  c o n s u l t a n t  a d v i s e  the  s e n i o r  n u r s e ?
4 .  Did th e  s e n i o r  n u r s e  a d v i s e  the  c o n s u l t a n t ?
5 . What a s p e c t s  of p a t i e n t  c a r e  were c o n s i d e r e d ?
Phase  I  and I I
T h ro u g h o u t  b o t h  p h a s e s  of th e  s t u d y  the  m o rn in g ,  a f t e r n o o n  and 
on o c c a s i o n  th e  e v e n in g  ward  r e p o r t  s e s s i o n s  w ere  a t t e n d e d ,  
th e  aim b e in g  t o  r e c o r d  the  i n f o r m a t i o n  g i v e n  t o  th e  n u r s i n g  
s t a f f  a b o u t  the  d y in g  p a t i e n t  u n d e r  o b s e r v a t i o n .  The r e p o r t  
on th e  p a t i e n t  who was d y in g  was w r i t t e n  down v e r b a t i m .  . The 
day  and n i g h t  r e p o r t  on th e  d y in g  p a t i e n t s  w ere  t r a n s c r i b e d  i n  
f u l l  f rom  th e  i n d i v i d u a l  p a t i e n t  r e p o r t s .  The i n d i v i d u a l  
p a t i e n t  i n s t r u c t i o n  s h e e t s  and l i s t s  of ward  t a s k s  were  r e a d  
and t r a n s c r i b e d .
The p r o f i l e  o f  e a c h  d y ing  p a t i e n t  w h ich  was drawn up i n c l u d e d  
the  p a t i e n t ' s  age ,  s t a t u s  i n  the  f a m i l y ,  th e  d i a g n o s i s  and 
d u r a t i o n  of  the  i l l n e s s ,  t h e  number of a d m i s s i o n s  t o  h o s p i t a l  
and the  l e n g t h  of  t h e  p r e s e n t  a d m i s s i o n ,  t h e  c o m p l i c a t i o n s  o f  
th e  i l l n e s s  e x p e r i e n c e d  by th e  p a t i e n t  and t h e  t r e a t m e n t  
p r e s c r i b e d .  (Append ix  1 . )  These d a t a  were  o b t a i n e d  from 
th e  m e d i c a l  c a se  r e c o r d s  and th e  m e d ic in e  k a r d e x .  The 
p a t i e n t ' s  s t a t e  of a w are n es s  and th e  a b i l i t y  o f  th e  p a t i e n t  
t o  communicate  were  a s s e s s e d  by th e  o b s e r v e r .
4 .5  P r o c e d u r e  f o r  d a t a  c a p t u r e
C a r e f u l  c o n s i d e r a t i o n  was g i v e n  t o  t h e  fo rm  i n  w h ic h  th e  d a t a  
would be  c o l l e c t e d ,  i n  p a r t i c u l a r  w h e th e r  or n o t  o b s e r v a t i o n s  
s h o u l d  be r e c o r d e d  i n  w r i t i n g  when th e y  o c c u r r e d  o r  com m itted  
t o  memory and w r i t t e n  down a t  a l a t e r  d a t e .  S t r a u s s  e t  a l  (1964)  
s t a t e d
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"Most e x p e r i e n c e d  p a r t i c i p a n t  
o b ser v er s  g e n e r a l l y  p r e fe r  t o  make 
only  m ental  n o t e s  during o b s e r v a t io n  
or i n t e r v i e w i n g ,  committing th ese  
n o t e s  t o  paper im m ediate ly  a f t e r  
l e a v i n g  the  s i t u a t i o n " .
The observer  had no e x p e r ie n c e  of  o b s e r v a t io n  t e c h n iq u e s  
and was aware t h a t  b i a s  might r e s u l t  due t o  her p rev iou s  
e x p e r ie n c e  as a n u r s e ,  and t h i s  might in c r e a s e  i f  the  
f i n d i n g s  were not  committed t o  paper im m ed ia te ly .  The 
time l a p s e  would permit  a r e l a t i o n s h i p  t o  be a s s o c i a t e d  
w it h  what had happened and why i t  happened and m ight  
i n h i b i t  c o n s c i o u s l y  or s u b c o n s c i o u s l y  an a c c u r a te  
r e c o r d in g  of the m in u t iae  of  the i n t e r a c t i o n ,  thus  
masking the true p i c t u r e .  Quint ( I 9 6 7 ) s t a t e d
"Nurses have been educated  t o  th in k  of  
problems from a p r a c t i o n e r ' s  p e r s p e c t i v e  
i n  which primary v a l u e s  and m o t iv a t in g  
purposes are q u i t e  d i f f e r e n t  from the  
p e r s p e c t i v e  of the s o c i a l  s c i e n t i s t .
  n u r s e s  tend t o  th in k  i n  terms o f
cause and e f f e c t  r e l a t i o n s h i p s " .
She recommended th a t  r ec o rd s  of  o b s e r v a t io n s  are more 
a c cu ra te  when they are made as soon as p o s s i b l e  f o l l o w i n g  
the o b s e r v a t io n s  (P 1 1 1 - 1 1 2 ) .
S t u d i e s  i n v o l v i n g  e x t e n s i v e  n o t e - t a k i n g  in  the c l i n i c a l  
f i e l d  have been made ( A l t s c h u l  1972 and Cormack 1 9 7 6 ) .  
They r e p o r te d  t h a t  minimal d i s r u p t i o n  to  n u r s e s  and 
p a t i e n t s  seemed t o  occu r .  The d e c i s i o n  t h e r e f o r e  was 
made t o  take n o t e s  during  the f i r s t  phase when 
i n t e r a c t i o n s  between the n u r s e s  and the dying p a t i e n t s  
were m onitored .  The n u rses  were informed th a t  t h i s  
would be seen  t o  occur and i n v i t e d  to  e x p r e s s  t h e i r  
a n x ie t y  i f  they d id  f e e l  th r e a t e n e d .  They were assured
th a t  i f  a n x ie t y  occurred  they would be p erm it ted  t o  read
the n o t e s  taken. .  This -was a c c e p ta b le  to  a l l  the s t a f f .
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Only one s t u d e n t  n u r s e  d id  a c c e p t  the  o f f e r  and a s k  t o  s e e  
the  j o t t i n g s .  No n o t e s  were  made d u r i n g  th e  a c t i v i t y  
s e s s i o n s  o b s e r v e d  i n  t h e  seco n d  phase  of  t h e  s t u d y .  L a t e r  
d e t a i l s  o f  t h e  r e l e v a n t  e p i s o d e s  w ere  r e c o r d e d  and a c h eck  
l i s t  u se d  t o  a s s i s t  the  r e c a l l  o f  i n c i d e n t s  w i t n e s s e d .
(A ppend ix  2 ) ,
Though th e  c o l l e c t i o n  o f  c e r t a i n  d a t a  was p r e d e t e r m i n e d  an 
open a p p ro a c h  t o  the  p ro b le m  was m a i n t a i n e d .  C o n s c io u s  
t h a t  n u r s e s  t e n d  t o  see  w ha t  goes  on i n  h o s p i t a l  i n  a 
s t e r e o t y p e d  way -  " b e c a u s e  t h e y  view th e  w o r l d  t h r o u g h  
n u r s e s '  e y e s "  ( Q u i n t  196 ? )  an e f f o r t  was made t o  r e m a i n  a l e r t  
t o  a l l  d a t a  p e r t a i n i n g  t o  th e  p a t i e n t  who was d y i n g  and th e  
members o f  th e  c a r i n g  team I n v o l v e d  w i t h  t h e  p a t i e n t .
4 , 6  O b s e r v a t i o n  t im e s
The f i r s t  p h a se  of  f i e l d w o r k  e x t e n d e d  over  a t e n  week p e r i o d  
and th e  seco n d  p h a se  o v e r  s i x t e e n  w eeks .
Phase  I ,
The o p p o r t u n i t y  t o  o b s e r v e  was t a k e n  up w h enever  p o s s i b l e .  
O b s e r v a t i o n s  commenced i m m e d ia te l y  a d y in g  p a t i e n t  was 
i d e n t i f i e d  by th e  S e n i o r  N u r s in g  O f f i c e r .  T w e n t y - t h r e e  
p a t i e n t s  w ere  o b s e r v e d  d u r i n g  t h i s  t e n  week p e r i o d .  A l l  
o b s e r v a t i o n s  w ere  c o n d u c te d  d u r i n g  th e  day t ime commencing 
a t  7 . 45am. F o l l o w i n g  t h e  w ard  r e p o r t  th e  p a t i e n t  was k e p t  
u n d e r  s u r v e i l l a n c e  f o r  a f o u r  h o u r  p e r i o d .  A se c o n d  f o u r  h o u r  
o b s e r v a t i o n  was c o n t i n u e d  i n  th e  a f t e r n o o n  or  e v e n i n g  
d e p e n d e n t  on th e  l i f e  e x p e c t a n c y  of  the  p a t i e n t .  T h is
t i m e t a b l e  was m a i n t a i n e d  f o r  two t o  t h r e e  d a y s .  The t o t a l
o b s e r v a t i o n  t im e  was 322 h o u r s  10 m i n u t e s .  ( T a b l e  11)
Phase  I I
O b s e r v a t i o n s  w ere  c o n d u c t e d  t o  c o i n c i d e  w i t h  t h e  c o n s u l t a n t s '
4 7
TABLE 11
D e t a i l s  o f  O b s e r v a t i o n  P e r i o d s  Phase  I
P a t i e n t O bservat ions  
Commenced 
B efore  Death
O bservat ion s  
D is c o n t in u e d  
B efo re  Death
Leqÿh o f
O bservat ion
P er io d
A 36 h rs 2 h rs  30 mins 8 h rs  15 mins
B 1 hr 30 mins a t  dea th 1 hr 30  mins
C 48 hrs 21 h rs  30 mins 12 hrs
D 31 hrs  30 mins 30 mins 15 hrs
E 21 days 19 days 11 hrs
F 3 hrs  55 mins a t  d e a th 3 hrs 55 mins
G 10 hrs  30 mins at d ea th 5 hrs  15 mins
H 35  hrs  30 mins 5 hrs 12 hrs 30 mins
I 81 hrs 30 hrs 20 hrs  45 mins
J 20 days 16 days 21 hrs
K 12 days 9 days 16 hrs  30 mins
L 10 days 9 days 12 hrs 30 mins
M 7 days 6 days 12 hrs  30 mins
N 22 hrs at dea th 5 hrs
0 29 hrs a t  d ea th l 4 hrs
P 87 hrs 7 hrs 31 hrs
Q 89 hrs 9 hrs 27 hrs
R 31 hrs 28 hrs 3 hrs
S 5 days 2 days 16 hrs  30 mins
T 92 hrs 36 hrs 13 hrs 30 mins
Ü 12 days 10 days 16 hrs 30 mins
V 13 days 9 days 21 hrs  30 mins
W 12 days 8 days 21 hrs 30 mins
T o t a l  number of  o b s e r v a t i o n  hours 322 hrs  10 mins
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v i s i t s  to  the  w a r d s .  The m orn ing  v i g i l a n c e  was m a i n t a i n e d .
On o c c a s i o n  when th e  ward  ro u n d  was c o n d u c te d  i n  th e  a f t e r n o o n  
p e r i o d  t h i s  m e e t in g  was a t t e n d e d .  Four  weeks w ere  s p e n t  i n  
e a c h  o f  th e  f o u r  w a r d s .  T w e n ty - se v e n  p a t i e n t s  w e re  o b s e r v e d  
d u r i n g  t h i s  phase  and n i n e t y - o n e  r o u n d s  a t t e n d e d .  One 
h u n d red  and t h i r t y - s e v e n  p a t i e n t  c o n s u l t a t i o n s  w e re  w i t n e s s e d .  
(T a b le  12)
Phase  I  and I I
More t h a n  two h u n d re d  ward  r e p o r t  s e s s i o n s  were  a t t e n d e d .
The l o c a t i o n ,  s p e c i f i c  p a t i e n t  i n t e r e s t  and f r e q u e n c y  o f  
a t t e n d a n c e  a r e  d e s c r i b e d  on T ab le  I 3 .
4 .7  S e l e c t i o n  o f  p a t i e n t s
There  a re  no u n i v e r s a l l y  a c c e p t e d  c r i t e r i a  t o  d i f f e r e n t i a t e  
th e  p a t i e n t s  who w i l l  l i v e  f rom  t h o s e  who w i l l  d i e  (Thompson 
1979)5 though  M u r r a y - P e r k e s  (1 9 7 2 )  d e m o n s t r a t e d  t h a t  
e x p e r i e n c e d  n u r s e s  have a s e n s i t i v i t y  i n  t h i s  a r e a .  D ur ing  
th e  f i r s t  phase  each  S e n i o r  N u r s in g  O f f i c e r  was a s k e d . t o  
i d e n t i f y  p a t i e n t s  whom she t h o u g h t  would d i e  i n  s i x  d a y s .
The d i f f i c u l t y  ' o f  know ing '  w ere  d i s c u s s e d  w i t h  t h e s e  s e n i o r  
n u r s e s ,  b u t  t h e y  d i d  a g r e e  t h a t  t h e y  ' u s u a l l y  k n e w ' .
At t h e  commencement of  e a c h  p e r i o d  o f  o b s e r v a t i o n  th e  S e n i o r  
N u rs in g  O f f i c e r  i d e n t i f i e d  o n ly  one p a t i e n t  as  d y i n g ,  i n  th e  
a r e a  f o r  which  she was r e s p o n s i b l e .  The o p p o r t u n i t y  t o  
o b s e r v e  t h a t  p a t i e n t  was a c c e p t e d  w i t h o u t  q u e s t i o n ,  and 
o b s e r v a t i o n s  p r o c e e d e d  when th e  p a t i e n t s  were  a v a i l a b l e .  In
one h o s p i t a l  c o n v e r s a t i o n  w i t h  t h e  Roman C a t h o l i c  p r i e s t  
d u r i n g  h i s  v i s i t s  t o  th e  w a rd s  r e v e a l e d  t h a t  he was b u s y .
The s a c r a m e n t  of th e  s i c k  i s  g i v e n  n o t  o n ly  t o  p a t i e n t s  who 
a r e  d y in g  b u t  t o  th e  s e r i o u s l y  i l l  p a t i e n t  and t h o s e  who 
r e q u e s t  i t .  From h i s  c h a t  i t  was a p p a r e n t  t h a t  he had a 
number o f  p a t i e n t s  i n  the  f i r s t  c a t e g o r y .  F o l l o w i n g  t h i s  
cue e n q u i r i e s  were  made and i t  was l e a r n e d  t h a t  tw e n ty  
p a t i e n t s  had d i e d  i n  th e  h o s p i t a l  d u r i n g  th e  f o u r t e e n  d a y s '
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TABLE 12
Number o f  Ward R o u n d s /P a t ie n t  C o n s u l t a t io n s  Observed Phase I I
C o n s u l t a n t s Type of  
Ward
Number of  
Ward Rounds
P a t i e n t s Number o f  
C o n s u l t a t i o n s
W S u r g i c a l 6 X ;B 2 î C2 13
T rt 15 Y î A2 9
E H 6 Z iD^lEg 7
T:E ft 1
W:T:E 2
B M e d ic a l 6 ^ 2 * ^ 2 ’ ^ ' ^ 2 1 2
P »» 4 *^2'^2 7
H It - J2 —
L tt - «2 -
S tt 8 ° 2 ’ ^2*®'2 10
V It 8 ^2 •'^2 l 4
D rr 8 ®2 *®2 ‘®2 ‘ ^2 16
K rt 5 ^2 1
C M 5 ^2 - 1
G S u r g i c a l 2 ^2 '^2 *^2 *^2 24
M II 5 ^2 '^2 "^2"^2 23
G:M II 10
T o t a l 91 T o t a l 137
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t a b l e  13
Ward r e p o r t s  r e l a t e d  t o  l o c a t i o n ,  s p e c i f i c  p a t i e n t  i n t e r e s t
and f r e q u e n c y  of a t t e n d a n c e P h ase  I  and I I





















































W2 3■ ^2 12
T o t a l 217
Average number o f  r e p o r t s  a t t e n d e d  per  p a t i e n t  -  4 . 3
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o b s e r v a t i o n  p e r i o d .  The S e n i o r  N u rs in g  O f f i c e r  m ust  have  
s e l e c t e d  t h e  p a t i e n t s  and th e  w ard s  i n  w h ich  th e  o b s e r v a t i o n s  
were  t o  be c o n d u c t e d .  S e l e c t i o n  may have  b e e n  a c c o r d i n g  t o  
the  S e n i o r  N u r s in g  O f f i c e r ' s  a w are n es s  o f  th e  p r e s e n c e  o f  
d y in g  p a t i e n t s  i n  t h e  w ards  f o r  w h ich  she was r e s p o n s ib l e  or 
a c c o r d i n g  t o  some f e a t u r e s  of t h e  w ards  i n  which  sh e  w ish e d  
th e  o b s e r v e r  t o  f u n c t i o n .  I t  i s  g e n e r a l l y  a c c e p t e d  one 
a lways w i s h e s  t o  p o r t r a y  the  b e s t  p r o f i l e  (The Hawthorne  
E f f e c t ) .  I f  t h i s  b i a s  e x i s t e d  th e  w ards  i n  w h ic h  the  
o b s e r v a t i o n s  o c c u r r e d  would be t h o s e  where  a h i g h  s t a n d a r d  
of n u r s i n g  c a r e  was e x p e c t e d .
D u r in g  th e  seco nd  p h a se  th e  p a t i e n t s  i d e n t i f i e d  a s  dy ing  were 
p a t i e n t s  who d e m o n s t r a t e d  a l l  or  some o f  th e  f o l l o w i n g  f e a t u r e s .
1 .  H e / s h e  s u f f e r e d  f rom  a d i s e a s e  which  h a d  a f a t a l  
p r o g n o s i s .
2 .  H i s / h e r  p h y s i c a l  a p p e a ra n c e  i n d i c a t e d  marked 
de t e r i o r a t i o n .
3 .  H i s / h e r  c o n d i t i o n  was n o t  r e s p o n d i n g  t o  m e d i c a l  
t h e r a p y .
4 .  H e / s h e  was r e c e i v i n g  n a r c o t i c  d r u g s  r e g u l a r l y .
5 . H i s / h e r  s t a t e  was r e f e r r e d  t o  by ominous cues  
d u r i n g  m e d i c a l - n u r s i n g  s t a f f  i n t e r a c t i o n s .
The o b s e r v e r  was r e s p o n s i b l e  f o r  i d e n t i f i c a t i o n  o f  the  p a t i e n t s '  
s t a t e  d u r i n g  t h i s  p h a s e .
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C h a p te r  5
The S tudy  Sample
5 .1  The p a t i e n t s  o b s e r v e d
T w en ty -n in e  f e m a le  and tw en ty  one male p a t i e n t s  were  i n v o l v e d  
i n  the  s t u d y .  T h e i r  ages  r a n g e d  f rom  4o y e a r s  t o  69 y e a r s ;  
th e  mean age was 6 6 ,4 8  y e a r s .  (T ab le  l 4 )
TABLE l 4
Age o f  p a t i e n t s  a t  Death
4o—44 
Yrs










Male 4 8 3 2 4
Female 2 3 5 6 2 11*
2 7 13 9 4 15
* One of  t h e s e  p a t i e n t ' s  r e c o v e r e d  
P r o g n o s i s  on a d m is s io n
On a d m i s s io n  th e  l i f e  e x p e c t a n c y  o f  th e  p a t i e n t s  d i f f e r e d ,  
T h is  i s  shown on T ab le  1$.
TABLE 15 
L i f e  E x p e c ta n c y  o f  P a t i e n t s
NOT EXPECTED 'TO DIE' ON ADMISSION
ADMITTED 
'TO DIE'
A c t iv e  m e d i c a l  -
i n t e r v e n t i o n
m o d i f i e d
A c t iv e  m e d i c a l
i n t e r v e n t i o n
m a i n t a i n e d
S u r g i c a l
U n i t 11 15*
M ed ica l  U n i t 4 15 4
S p e c i a l i s t
U n i t 1
15 31 4
+ One of  t h e s e  p a t i e n t s  r e c o v e r e d
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F i f t e e n  o f  th e  p a t i e n t s  had b e en  a d m i t t e d  ' t o  d i e '  a s  home 
c i r c u m s t a n c e s  c o u ld  n o t  p r o v i d e  th e  f a c i l i t i e s  r e q u i r e d  i n  
the  f i n a l  s t a g e s  of  l i v i n g .  The o t h e r  p a t i e n t s  th o ug h  
v e r y  i l l  a t  t h e  t ime of  a d m i s s io n  were  n o t  e x p e c t e d  t o  d i e  
d u r i n g  the  p e r i o d  o f  h o s p i t a l i s a t i o n  b u t  t h e  p r o g r e s s  of 
the  d i s e a s e  and t h e  i n a b i l i t y  o f  the  p a t i e n t  t o  r e s p o n d  t o  
t r e a t m e n t  a l t e r e d  t h e  i n t i t i a l  p r o g n o s i s .
A c t iv e  m e d i c a l  i n t e r v e n t i o n  was i n i t i a t e d  f o r  t h i r t y - o n e  
p a t i e n t s ;  h o w ever ,  t h i s  was m o d i f i e d  when r e c o v e r y  seemed 
i m p o s s i b l e  and d e a t h  i n e v i t a b l e .  Four  p a t i e n t s  d i d  n o t  
f a l l  i n t o  t h i s  c a t e g o r y .  Two of t h e s e  p a t i e n t s  r e c e i v e d  
a g g r e s s i v e ,  t h e r a p e u t i c  i n t e r v e n t i o n  u n t i l  d e a t h ;  c a r d i a c  
r e s u s c i t a t i o n  was a t t e m p t e d  f o r  one o f  t h e s e  p a t i e n t s  b e f o r e  
d e a t h  was c e r t i f i e d .  The d e t e r i o r a t i o n  o f  th e  o t h e r  two 
p a t i e n t s  b a f f l e d  th e  d o c t o r s  as  t h e y  c o u ld  n o t  d e t e r m i n e  
the  d i a g n o s i s  o f  t h e  d i s e a s e ,  a b a l a n c e  b e tw een  i n v e s t i g a t i o n  
and a l l e v i a t i o n  o f  th e  symptoms was m a i n t a i n e d  u n t i l  d e a t h .  
F o r t y - n i n e  p a t i e n t s  d i e d ,  one p a t i e n t  r e c o v e r e d  and was 
d i s c h a r g e d  f ro m  th e  a c u t e  ward  t o  a g e r i a t r i c  u n i t  f i v e  
weeks a f t e r  t h e  p e r i o d  of  c r i s i s .
P r e v i o u s  a d m i s s i o n  t o  h o s p i t a l
F o r t y  o f  t h e  p a t i e n t s  had b e e n  i n  h o s p i t a l  on p r e v i o u s  
o c c a s i o n s  as a d i r e c t  r e s u l t  o f  the  d i s e a s e  f ro m  w h ich  th e y  
s u f f e r e d ,  f o r  t e n  p a t i e n t s  i t  was t h e i r  f i r s t  p e r i o d  of  
h o s p i t a l i s a t i o n .
L en g th  of h o s p i t a l i s a t i o n
The f i n a l  p e r i o d  i n  h o s p i t a l  f o r  th e  p a t i e n t s  r a n g e d  f rom  
s i x  h o u r s  t o  t w e n t y - f o u r  w eeks .  The a v e ra g e  d u r a t i o n  was
28 .7  days.  ( T a b le  l 6 )
55
TABLE 16
L en g th  o f  h o s p i t a l i s a t i o n  r e l a t e d  t o  l i f e  e x p e c t a n c y
Less 












A d m i t te d  
' t o  d i e ' 3 7 2 3
M e d ic a l
t r e a t m e n t
m o d i f i e d 1 7 2 14 5 2
A c t iv e
m e d i c a l
t r e a t m e n t
m a i n t a i n e d 1 1 1 1
4 15 ? , 17 ^ 1 3
Ten o f  the  f i f t e e n  p a t i e n t s  (66 .6% ) who were  a d m i t t e d  ' t o  
d i e '  d i e d  w i t h i n  s i x  days  of  a d m is s io n  ( t h r e e  w ere  i n  
h o s p i t a l  f o r  l e s s  t h a n  t w e n t y - f o u r  h o u r s ) ,  th e  o t h e r  f i v e  
p a t i e n t s  l a y  f o r  be tw een  e i g h t  and t w e n t y - t h r e e  d a y s .  The 
p a t i e n t s  who were n o t  i n i t i a l l y  ' e x p e c t e d  to  d i e '  t e n d e d  t o  
have  a l o n g e r  p e r i o d  o f  h o s p i t a l i s a t i o n .  T w e n t y - t h r e e  
(65. 7%) of  t h e s e  p a t i e n t s  were  i n  h o s p i t a l  f o r  more t h a n  two 
w eek s ,  o n ly  n i n e  ( 25 . 7%) of  t h e s e  p a t i e n t s  d i e d  w i t h i n  s i x  
days  o f  a d m i s s io n .
D u r a t i o n  of  i l l n e s s
The known d u r a t i o n  of th e  i l l n e s s e s  f ro m  Which th e  p a t i e n t s  
s u f f e r e d  r a n g e d  f rom two d ays  t o  e i g h t e e n  y e a r s ,  more t h a n  
h a l f  o f  t h e  p a t i e n t s  had b e e n  i l l  f o r  l e s s  t h a n  one y e a r .
L en g th o f i l l n e s s l e s s  t h a n 6 months 21 p a t i e n t s
L en g th of i l l n e s s 6 months t o  12 months 7 p a t i e n t s
L en g th of i l l n e s s 13 months t o  24 months 7 p a t i e n t s
L en g th of i l l n e s s 25 months t o  36 months 6 p a t i e n t s
L en g th of i l l n e s s more t h a n 3 y e a r s 9 p a t i e n t s
56
Cause o f d eath
The cause  of d e a t h  v a r i e d ,  
and o u t l i n e d  on T a b le  18 .
T h is  i s  summaried i n  T ab le  17
TABLE 17
Cause o f  d e a t h  r e l a t e d  t o  m e d ic a l  a p p ro a c h
Neoplasm
140-239
I s c h a e m ic  
H e a r t  D i s e a s e  
410-414
C e r e b r o v a s c u l a r
D i s e a s e
430 -438
other
A d m it te d  
' t o  d i e ' 14 .. 1
M e d ica l
t r e a t m e n t
m o d i f i e d 16 5 4 6
M e d ic a l
t r e a t m e n t
m a i n t a i n e d 2 1 - 1
32 6 4 ■■ 8......
M a l ig n a n t  n e o p la sm  a c c o u n te d  f o r  the  m a j o r i t y  o f  the  d e a t h s .  
T w e n ty - s ix  p a t i e n t s  s u f f e r e d  f ro m  m e t a s t a s i s  f rom  m a l i g n a n t  
g ro w th s  of  v a r i o u s  o r i g i n s  ( f i v e  p a t i e n t s  had  u n d e rg o n e  a 
m as tec tom y  o p e r a t i o n ,  f i v e  p a t i e n t s  had a b r o n c h i a l  c a r c in o m a ,  
f o u r  p a t i e n t s  had  a g a s t r i c  c a r c i n o m a ,  s i x  p a t i e n t s  had  
r e c e i v e d  s u r g e r y  f o r  a bowel  c a r c in o m a ,  two p a t i e n t s  had  a 
c a rc in o m a  of the  g a l l - b l a d d e r ,  one p a t i e n t  had a h e p a t i c  
c a rc in o m a ,  one p a t i e n t  had a u t e r i n e  c a rc in o m a ,  one p a t i e n t  
had a p r o s t a t i c  c a rc in o m a  and one p a t i e n t  a s a rcom a  of  th e  
f e m u r ) .  Two p a t i e n t s  d e m o n s t r a t e d  th e  p r e s e n c e  of  m a l i g n a n t  
s e c o n d a r y  d e p o s i t s  -  one p a t i e n t  had a p a t h o l o g i c a l  f r a c t u r e  
of th e  humerus and th e  o t h e r  p a t i e n t  e n l a r g e d  c e r v i c a l  g l a n d s  
b u t  the  p r im a ry  s i t e s  o f  t h e  d i s e a s e s  had n o t  b e e n  i d e n t i f i e d .  
Lymphoma was the  d i s e a s e  s u f f e r e d  by one p a t i e n t ,  a n o t h e r  
p a t i e n t  had a l e u k a e m ia  and a l s o  s u f f e r e d  w i t h  a f e m o r a l  
embolism ,  a n o th e r  p a t i e n t  s u f f e r e d  f r o r a n y e l o f i b r o s i s  and .one 
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F o u r  p a t i e n t s  s u f f e r e d  pu lm onary  c o n g e s t i o n  w i t h  r e l a t e d  
c a r d i a c  in v o lv e m e n t  and two p a t i e n t s  had  c a r d i a c  f a i l u r e  
w i t h  r e l a t e d  r e n a l  f a i l u r e .  A c e r e b r o - v a s c u l a r  a c c i d e n t  
had o c c u r r e d  t o  t h r e e  p a t i e n t s ,  one o f  whom a l s o  had 
i s c h a e m i c  h e a r t  d i s e a s e  and one p a t i e n t  s u f f e r e d  f rom  a 
s u b a r a c h n o i d  h a e m o r r h a g e .  H e p a t i c  c i r r h o s i s  and 
i n f e c t i v e  h e p a t i t i s  was the  d i s e a s e  s u f f e r e d  b y  one p a t i e n t ,  
c h r o n i c  r e n a l  f a i l u r e  by  a n o th e r  p a t i e n t  and b ro n cho p neum o n ia  
by a t h i r d  p a t i e n t .  One p a t i e n t  had  u n d e rg o n e  s u r g e r y  f o r  
p e r i p h e r a l  v a s c u l a r  d i s e a s e ,  a n o th e r  p a t i e n t  f o r  a p e r f o r a t e d  
d u o d e n a l  u l c e r  and a t h i r d  p a t i e n t  f o r  s m a l l  bow el  a d h e s i o n s .  
The c a u se  of  t h e  d e c l i n e  of  two p a t i e n t s  was u n c e r t a i n .  A 
t e n t a t i v e  d i a g n o s i s  of  h e p a t i c  c a rc in o m a  had b e e n  made f o r  
one o f  t h e s e  p a t i e n t s ,  h aem ate raes i s  had  b e e n  t h e  i n i t i a l  
c o m p la in t  of t h e  secon d  p a t i e n t  b u t  the  u n d e r l y i n g  i l l n e s s  
was n o t  i d e n t i f i e d .
A l l  b u t  one of  the  p a t i e n t s  who w ere  a d m i t t e d  t o  d i e ’ were  
a f f l i c t e d  w i t h  a. m a l i g n a n t  d i s e a s e ,  th e  s i n g u l a r  p a t i e n t  
b e in g  an e l d e r l y  g e n t l e m a n  of e i g h t y - n i n e  y e a r s  who was 
s u f f e r i n g  f ro m  b ro n cho p n e u m o n ia  and e x t e n s i v e  p r e s s u r e  
s o r e s .  ( T a b l e  l 8 )
Each p a t i e n t  s u f f e r e d  f ro m  a v a r i e t y  of symptoms (T ab le  I 9 ) 
some o f  w h ic h  seemed t o  be more d i s t r e s s i n g  t o  t h e  p a t i e n t s  
t h a n  o t h e r s .  On a v e r a g e  e ach  p a t i e n t  had ^ . 8 4  symptoms. 
P a i n ,  d e h y d r a t i o n ,  a n o r e x i a ,  l o n e l i n e s s ,  d y s p n o e a  and 
p r e s s u r e  s o r e s  were  th e  most  common c o m p l i c a t i o n s .
N a tu re  and f r e q u e n c y  of  symptoms
The symptoms e x p e r i e n c e d  by the  p a t i e n t s  a r e  sum m arised  
i n  Table  2 0 .
p a i n  and t h i r s t  were  n o t  o n ly  th e  commonest b u t  a l s o  th e  
more p e r s i s t e n t  and d i s t r e s s i n g  symptoms. T h i r t y - f o u r
( 6 8 ^ )  of  the  p a t i e n t s  s u f f e r e d  from p a i n .  Only se v e n
p a t i e n t s  e x p r e s s e d  o p e n ly  t h e  p r e s e n c e  of p a i n ,  f i v e  of 
t h e s e  p a t i e n t s  were  v e r y  d i s t r e s s e d  and w ere  h e a r d  t o  a sk  
f o r  s e d a t i o n  on more t h a n  one o c c a s i o n .  The o t h e r  
p a t i e n t s  d i d  n o t  c o m p la in  o r  seek  a t t e n t i o n ,  b u t  when
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TABLE 19
Symptoms e x p e r i e n c e d  by e ac h  p a t i e n t
P a t i e n t Symptoms
A 7 ; 9 : 10
B 5
C 1 : 2 : 5: 7 s 8 ; 10 : 15
D 1 : 5 : 6 ; 7 : 8 : 10 ; 15
E 1+ : 5 : 7 : 8 : 10 : 1^
F 6 ; 9 : 11
G 5 ..
H 2 : 5 : 6 : 7 : 9 ! 10
I 2 ; 6 : 7 ! 9
J 2 : 4 : 5 : 7 ! 8 : 9 : 10 ; 11 : 13
K 5 : 7 : 11 s 15
L 2 ; 7 : 10 : 15
M 2 : 6 : 7 : 8 : 10
N !+ : 5 : 6 : 7 : 1^  : 15
0 7 : 13 : 15
P 2 : 5 : 6 : 7 : 8 : 9 : 10 : 15
Q 2 : 3 : 5 : 9 : 10  : 15
R 2 ; 5 ; 6 j 7 : 8 ; 10
S 2 j 5 : 7 : 13 : 15
T 2 : 13
U 2 : 12 : 15
V 4 : 7 : 8
W 5 : 10 : 13
X 2 : 7 : 10 : l 4
Y 2 : 6 : 9
Z 2 : 6 : 12 : 15
A2 2 : 4 : 5 : 8 : 7 : 8 : 9 : 1 0
B2 2 : 4  ; 5 : 7 : 10 : 13
C2 2 : 4 : 5 : 7 : 8 : 9 : 1 0
D2 2 : 5 : 7 : 10
22 6
6 0
p a t i e n t Symptoms
F2 2 I 5 6 ; 7 : 9
G2 2 : 5 6 : 9 : 11
H2 6 : 7 15
I 2 2 ; ? 7 : 9 : 10
J2 4 : 6 7 : 9 : 10
K2 5 : 6 13 : 15
L2 7 : 8 9 : 10
M2 2 : 5 6 : 7 : 10 : 13
N2 2 : 5 6 : 7 : 8 ; 10 : 15
O2 5 : 12 : 13 : 15
P2 6 ; 10 : 13
Q2 2 : 6 7 : 9 : 10 : 13
R2 “
S2 2 : 6 7 : 8 : 9 : 10 : 1?
T2 2 : 5 6 : 8 : 9 : 10
Ü2 ? : 13 : 15
V2 2 : 5 6 : 7 : 8 : 10 : 15
W2 2 : 6 7 : 9
%2 2 : 4 6 ; 7 : 9 : 10 ; 13 : 15
1 D y sp hag ia
2 A norex ia
3 Nausea
^  V om it ing  
5 D e h y d r a t i o n
6 Dyspnoea
7 P a i n
8 D e p r e s s i o n
9 A n x ie ty
10 L o n e l i n e s s
11 C o n f u s e d / d i s o r i e n t a t e d
12 U r i n a r y  i n c o n t i n e n c e
13 F a e c a l  i n c o n t i n e n c e
14 C o n s t i p a t i o n
15 P r e s s u r e  s o r e s
6 0 a
TABLE 20








D ehyd rat ion 28 56
Dyspnoea 26 52
Pain 34 68
D e p r e s s io n 15 30
A n x ie ty 20 4o
L o n e l i n e s s 28 56
C o n f u s e d / d i s o r i e n t a t e d 4 8
U rinary  in c o n t in e n c e 3 6
F a e c a l  in c o n t in e n c e 13 26
C o n s t i p a t i o n 3 6
P r e ssu r e  so r es 19 28
asked those  who were able  to  communicate spoke of 
e x p e r i e n c i n g  p a in .  Seven of the s e m i - c o n s c i o u s  p a t i e n t s  
moaned and were r e s t l e s s .
T h i r s t  was a l s o  a very  d i s t r e s s i n g  and s e v e r e  problem to  
more than h a l f  of the c o n sc io u s  p a t i e n t s .  The p a t i e n t s  
were unable  t o  dr ink  copious  q u a n t i t i e s  of f l u i d  but they  
d e s i r e d  f r e q u e n t  small  d r in k s .  of  the p a t i e n t s
showed s i g n s  of  dehy d ra t io n  and i t  may have b e e n  a 
c o n t r i b u t i n g  f a c t o r  to  some of the other  c o m p l i c a t io n s  
p r e s e n t ,  f o r  example the o r a l  hy g iene  of 82^ o f  the  
p a t i e n t s  was i n  a poor s t a t e .
Over t w o - t h ir d s  of the p a t i e n t s  who were c o n s c io u s  had 
v e r y  l i t t l e  a p p e t i t e  and complained of a n o r e x ia ;  about  
h a l f  of  th e se  p a t i e n t s  were seen  to  v o m it .
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Dyspnoea was observed  as a c o m p l i c a t io n  f o r  t w e n t y - s i x  ( ^ 2%)  
p a t i e n t s .  I t  was very  se v er e  f o r  t h i r t e e n  p a t i e n t s .  Four 
p a t i e n t s  were trou b led  by a cough. R e s t l e s s n e s s  accompanied 
the dyspnoea.  F r e q u e n t ly  the u p r ig h t  p o s i t i o n  could  not be 
m ainta ined  t o  r e l i e v e  the b r e a t h l e s s n e s s ,  the p a t i e n t s  were  
o f t e n  se en  to  s t r u g g l e  t o  r e l i e v e  the d i s t r e s s .
The f a c i a l  e x p r e s s i o n ,  r e s t l e s s n e s s  or comments passed  by the 
p a t i e n t s  gave grounds f o r  i n f e r r i n g  th a t  t w e n t y - e i g h t  ( 5^ %)  
p a t i e n t s  were e x p e r i e n c i n g  l o n e l i n e s s  and twenty  { h O % )  
p a t i e n t s  a n x i e t y .  D e p r e s s io n  was apparent by the  
c o n v e r s a t i o n  of f i f t e e n  ( 30^) p a t i e n t s .  E igh t  p a t i e n t s  
spoke of a deep y e arn in g  ’’ j u s t  t o  g e t  home".
To d i f f e r e n t i a t e  whether l o n e l i n e s s ,  a n x i e t y  or d e p r e s s i o n  
was the  e x p e r ie n c e  of the p a t i e n t s  was beyond the scope of  
the s tudy  but the "need f o r  company" to  r e l i e v e  t h e i r  
problem-was e v i d e n t .  The p a t i e n t s  watched as the n u rses  
and t h e i r  f e l l o w  p a t i e n t s  passed  t h e i r  b e d s ,  th ey  d id  not  
t r y  t o  a t t r a c t  a t t e n t i o n  but they  responded when spoken t o .  
One p a t i e n t  s t a t e d  her f e e l i n g s  q u i t e  c l e a r l y
-  "I'm t i r e d ,  v e r y  t i r e d ,  but I long  
f o r  someone t o  t a l k  t o " .
Four p a t i e n t s  s u f f e r e d  from e p i s o d e s  of c o n f u s io n  or 
d i s o r i e n t a t i o n ,  t h e s e  were t r a n s i e n t .
The p h y s i c a l  appearance o f  each  p a t i e n t  i n d i c a t e d  the  
extreme weakness and l a s s i t u d e  from which the p a t i e n t s  
a l l  s u f f e r e d ,  t h i s  and an un ders ta n d in g  of the d i a g n o s i s  
l e f t  no doubt th a t  each p a t i e n t  was h i g h l y  dependent and 
r e q u ir e d  s k i l f u l  n u rs in g  c a r e .
S t 3ge of awareness
The p a t i e n t s  were at v a r io u s  s t a g e s  of awareness of t h e i r  
environment as i s  shown on Table 2 1 .
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TABLE 21
S t a g e  of  awareness r e l a t e d  t o  l i f e  e x p e c t a n c y
Conscious S e m i - c o n s c io u s Unconscious
Admitted 'to  d ie  ' 9 3 3
M edical  treatm ent  
m o d if ie d 22 7 2
Medical treatm ent  
m o d if ie d 2 2
33 12 5
T h i r t y - t h r e e  of  the  p a t i e n t s  were c o n s c i o u s .  Twenty-nine  
of those  were m e n t a l ly  a l e r t  and ab le  t o  communicate ,  
tw enty -on e  p a t i e n t s  responded r e a d i l y  -and were a b le  to  
co n v erse  a t  l e n g t h ,  the other sev en  p a t i e n t s  responded  but  
due to  p h y s i c a l  weakness were unable t o  h o ld  pro long ed  
c o n v e r s a t i o n s .  One p a t i e n t  appeared t o  be a l e r t  but he 
had d i f f i c u l t y  i n  a r t i c u l a t i n g .  Two p a t i e n t s ,  though  
c o n s c i o u s ,  were s l i g h t l y  confused  and two p a t i e n t s  were  
d i s o r i e n t a t e d  o c c a s i o n a l l y .  The tw e lve  s e m i - c o n s c i o u s  
p a t i e n t s  seemed aware of  t h e i r  env ironm ent ,  f i v e  o f  the  
s e m i - c o n s c io u s  p a t i e n t s  were able  t o  r e c o g n i s e  th e  presen ce  
of the n u r s in g  s t a f f ,  but they were too  drowsy t o  
communicate in  more than m o n o s y l l a b le s ,  the o t h e r  seven  
p a t i e n t s  were unable  t o  respond v e r b a l l y ,  but  moaned, moved 
or opened t h e i r  e y e s  when add ressed .  F iv e  p a t i e n t s  were  
u n c o n s c io u s .  More than h a l f  ( 60^) of  the p a t i e n t s  who 
were adm itted  'to die  ' were a l e r t  and more than h a l f  of a l l  
the p a t i e n t s  ( 5S^) r e t a i n e d  c o n s c i o u s n e s s  u n t i l  s h o r t l y  
b e fo r e  d e a th .
T e c h n ic a l  n u rs in g  needs
T e c h n ic a l  n u rs in g  s k i l l s  dominated the care n ee d s  of  
e i g h t  p a t i e n t s  and was r eq u ire d  on o c c a s io n  d u r in g  the  
care  o f  the other  f o r t y - t w o  p a t i e n t s .  The t e c h n i c a l  
n u rs in g  s k i l l s  r e q u ir e d  are summarised on Table  22 .
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TABLE 22
T e c h n i c a l  n u r s i n g  s k i l l  r e q u i r e m e n t s  of th e  p a t i e n t s
T e c h n i c a l  N urs in g  S k i l l s
No,
PATIENTS
I n t r a v e n o u s  i n f u s i o n 25 50
N a s o g a s t r i c  tu b e  i n  s i t u 7 14
C a t h e t e r  -  U r i n a r y 27 54
Oxygen t h e r a p y 11 22
S u r g i c a l  d r e s s i n g 13 26
B a r r i e r  n u r s i n g 1
TPR r e c o r d i n g s 42 84
Blood p r e s s u r e  r e c o r d i n g s 24 48
EEG t r a c i n g s 1
C hes t  d r a i n a g e 1
P a r a c e n t e s i s  a b d o m in is 1
P e r i t o n e a l  d i a l y s i s ■ 1
M e d ic a t io n  -  o r a l 19 38
-  i n t r a m u s c u l a r 25 50
“ i n t r a v e n o u s 19 39
The t e m p e r a t u r e  and p u l s e  of  a lm o s t  a l l  (84^)  o f  th e  
p a t i e n t s  and th e  h l o o d  p r e s s u r e  of a b o u t  h a l f  ( 4 8 ^ )  o f  the  
p a t i e n t s  were  r e c o r d e d .  H a l f  (5 4 ^ )  of th e  p a t i e n t s  had  a 
u r i n a r y  c a t h e t e r  i n  s i t u  and h a l f  ( 50^ )  o f  th e  p a t i e n t s  an 
i n t r a v e n o u s  i n f u s i o n .  Seven  p a t i e n t s  had a n a s o - g a s t r i c  
tube  i n  p l a c e  and e l e v e n  p a t i e n t s  r e q u i r e d  oxygen t h e r a p y .  
T h i r t e e n  (2 6 ^ )  p a t i e n t s  r e q u i r e d  a t t e n t i o n  t o  a s u r g i c a l  
wound and one p a t i e n t  r e q u i r e d  t h e  a p p l i c a t i o n  o f  a 
s u p p o r t i v e  b a n d a g e .  Of th e  e i g h t  p a t i e n t s  who r a t e d  
h i g h l y  i n  t h e i r  demands f o r  t e c h n i c a l  n u r s i n g  c a r e ,  one 
p a t i e n t  was ' s p e c i a l e d '  as  he was r e c e i v i n g  h y p o t e n s i v e  
r e v e r s a l  d r u g s ,  two p a t i e n t s  had  e x c e s s i v e  l e a k a g e  of  
a s c i t i c  f l u i d  f o l l o w i n g  s u r g e r y  and a f o u r t h  p a t i e n t  was 
r e c e i v i n g  m e d i c a t i o n  t i t r a t e d  v i a  i n t r a v e n o u s  j a a s o g a s t n c
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r o u t e s  to  combat her a g i t a t e d  s t a t e .  On two o c c a s i o n s  
one p a t i e n t  was s u b j e c t e d  to  p a r a c e n t e s i s  abdominis  and 
one p a t i e n t  had s e s s i o n s  of  p e r i t o n e a l  d i a l y s i s .  One 
p a t i e n t  had a c h e s t  d r a in  in  s i t u  and another  p a t i e n t  
req u ir e d  f r e q u e n t  oro -p h a ry n gea l  t o i l e t .  Only one p a t i e n t  
r e c e i v e d  no d r u g s ,  each of the o ther  f o r t y - n i n e  p a t i e n t s  
r e c e i v e d  m e d ic a t io n  o r a l l y ,  in t r a m u s c u la r ly  or i n t r a v e n o u s ly ,  
The most common r o u te  was p a r e n t e r a l .
When the  p a t i e n t s  were c o n s id e r e d  r e l a t i v e  to  the task s  
i n v o lv e d  in  p r o v id in g  the care they r e q u ir e d ,  the  t e c h n i c a l  
n u rs in g  s k i l l  r eq u irem en ts  were few ,  but the b a s i c  nu rs ing  
s k i l l s  and the p s y c h o s o c i a l  n u rs in g  s k i l l s  many. Rated on 
dependency s c a l e s  (SHHD Reports  3 and 9 ) a l l  the p a t i e n t s  
had h ig h  dependency l e v e l s ,  r e q u i r i n g  s k i l f u l  b a s i c  nurs ing  
c a r e .
Suimrary
1 . One third of  the p a t i e n t s  who d ie d  had been adm itted  to  
h o s p i t a l  ' t o  d i e ’ .
2 . The f i n a l  p e r io d  of  h o s p i t a l i s a t i o n ,  in  p a r t i c u l a r  f o r  
th ose  p a t i e n t s  who were adm itted  * t o  d i e '  was 
c o m p a r a t iv e ly  s h o r t .
3 . The m a j o r i t y  o f  the p a t i e n t s  were a l e r t  and a b le  to  
communicate ,
4 . Most o f  the p a t i e n t s  who d ie d  had few t e c h n i c a l  nurs ing  
needs  but were h i g h l y  dependent and r e q u ir e d  s k i l f u l  
b a s i c  n u rs in g  c are .
I t  i s  contended th a t  the p a t i e n t s  observed  in  t h i s  study  
were f a i r l y  r e p r e s e n t a t i v e  of p a t i e n t s  who d i e  i n  h o s p i t a l  
as the f i n d i n g s  are comparable t o  the f i g u r e s  s t a t e d  in  
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In  1961 , E x to n - B m l th  r e p o r t e d  2 5 .5 ^  of  th e  p a t i e n t s  d i e d  
d u r i n g  the  f i r s t  s i x  days  i n  h o s p i t a l ,  Dewi-Rees  (1 9 7 2 )  
found  t h e  p e r c e n t a g e  was 50/^ and Levy and s c l a r e  ( I 976 ) 
i n  a Glasgow s t u d y  r e p o r t e d  a s i m i l a r  f i g u r e  i . e .
In  t h e  p r e s e n t  s t u d y  38^ of  the  p a t i e n t s  d i e d  w i t h i n  s i x  
days  of t h e i r  a d m i s s i o n  t o  h o s p i t a l ,
W i t z e l  ( 1975 ) f o l l o w i n g  a s t u d y  of  the  c o n s c i o u s  l e v e l s  
of p a t i e n t s  b e f o r e  d e a t h  r e p o r t e d  " 60^ of  one h u n d r e d  
and t e n  d y in g  p a t i e n t s  were  w e l l  o r i e n t a t e d  i n  t im e  and 
space  t w e n t y - f o u r  h o u r s  b e f o r e  d e a t h  and 26^ f i f t e e n  
m in u te s  b e f o r e  d e a t h " .  I n  t h i s  s t u d y  58^ of t h e  
p a t i e n t s  were  a l e r t  and a b l e  t o  comm unica te .
In  d i f f e r e n t  s t u d i e s  o f  the  t e r m i n a l l y - i l l  p a t i e n t  and 
the  d y in g  p a t i e n t  ( H i n t o n  19&3, Dewi-Rees 1972,  C a r t w r i g h t  
1973J B a in e s  1978 ,  Doyle 1979,  Woodbine I 982 ) t h e  n a t u r e  
end f r e q u e n c y  o f  symptoms have  b e e n  a s s e s s e d .  D i f f e r e n t  
a p p ro a c h e s  have b e e n  used  i n  th e  a s s e s s m e n t s  b u t  t h e i r  
c o l l e c t i v e  f i n d i n g s  i n d i c a t e  t h e r e  i s  a d e g r e e  o f  
c o r r e l a t i o n  w i t h  t h e  symptoms e x p e r i e n c e d  by  t h e  p a t i e n t s  
i n  th e  p r e s e n t  s t u d y .
5.2  L o c a t i o n  of  p a t i e n t s
The p a t i e n t s  were  o b s e r v e d  i n  d i f f e r e n t  u n i t s .  The number 
of p a t i e n t s  o b s e r v e d  i n  e ac h  u n i t  d i f f e r e d .  T h i s  i s  diown 
on T ab le  24 .  T w e n t y - s i x  p a t i e n t s  were o b s e r v e d  i n  
s u r g i c a l  w a rd s ,  t w e n t y - t h r e e  p a t i e n t s  i n  m e d i c a l  w a rd s  and 
one p a t i e n t  i n  a ' s p e c i a l i s t '  u n i t .  In  two s u r g i c a l  w a rd s  
e l e v e n  p a t i e n t s  and sev en  p a t i e n t s  r e s p e c t i v e l y  w e re  
o b se rv e d  and i n  two m e d i c a l  w a rd s  n in e  p a t i e n t s  and e i g h t  
p a t i e n t s  r e s p e c t i v e l y .  In  th e  r e m a in in g  n i n e  w a r d s  th e  
number was l e s s .  I n  one s u r g i c a l  ward f o u r  p a t i e n t s  were  
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s u r g i c a l  ward two p a t i e n t s  and i n  th e  r e m a i n i n g  s i x  w ards  -  
t h r e e  m e d i c a l ,  two s u r g i c a l  and one s p e c i a l i s t  w a rd  -  one 
p a t i e n t .
F a c i l i t i e s  a v a i l a b l e  t o  th e  p a t i e n t s  and t h e i r  r e l a t i v e s  
o r  c l o s e  f r i e n d s  v a r i e d .  I n  t h r e e  o f  th e  t h i r t e e n  w ard s  
t h e r e  were  no s i n g l e  room s,  i n  the  r e m a in i n g  w a r d s  though  
i n d i v i d u a l  accom m odat ion  was a v a i l a b l e ,  few o f  t h e  d y in g  
p a t i e n t s  were  a f f o r d e d  t h i s  p r i v a c y .  T w e n t y - n i n e  p a t i e n t s  
d i e d  i n  an open F l o r e n c e  N i g h t i n g a l e  w a rd ,  s c r e e n s  
s h e l t e r e d  th e  m a j o r i t y  o f  t h e s e  p a t i e n t s .  Two p a t i e n t s  
d i e d  i n  f o u r - b e d d e d  rooms and t h e  r e m a in i n g  e i g h t e e n  
p a t i e n t s  d i e d  i n  s i n g l e  room s.  Three  of  th e  l a t t e r  
p a t i e n t s  were  moved i n t o  th e  s i n g l e  rooms s h o r t l y  b e f o r e  
d e a t h  o c c u r r e d ,  i . e .  w i t h i n  t h e  l a s t  f o u r  h o u r s .  ( T a b le  25)
5o3 N u rs e s  o b s e r v e d
A. t o t a l  o f  one h u n d r e d  end n i n e t y - t h r e e  members o f  th e  
n u r s i n g  s t a f f  were  o b s e r v e d .  There  were  f o r t y - s i x  
q u a l i f i e d  n u r s e s  ( i . e .  s i x t e e n  s i s t e r s /  c h a rg e  n u r s e s ,  twenty- 
f i v e  s t a f f  n u r s e s ,  f i v e  e n r o l l e d  n u r s e s ) ,  one h u n d r e d  and 
t w e n t y - s i x  l e a r n e r s  (one  h u n d re d  and t h r e e  s t u d e n t  n u r s e s ,  
t w e n t y - t h r e e  p u p i l  n u r s e s )  and tw e n ty - o n e  n u r s i n g  
a u x i l i  a r i e s .
The s i s t e r s  and c h a r g e  n u r s e s  had v a r i e d  l e n g t h s  of  
e x p e r i e n c e  i n  s e n i o r  n u r s i n g  r o l e s ,  t h i s  r a n g e s  f r o m  two t o  
t h i r t y  y e a r s .  F o u r t e e n  s i s t e r s  and two c h a rg e  n u r s e s  were  
o b s e r v e d .  The s t a f f  n u r s e s  had b e en  in  p o s t  f o r  b e tw ee n  
t h r e e  months and two y e a r s .
There  were  v a r i a t i o n s  i n  th e  s t a g e s  of  l e a r n i n g  and 
e x p e r i e n c e  o f  th e  l e a r n e r  n u r s e s .  T h is  r a n g e d  f ro m  
l e a r n e r s  w i t h  tw o-m onths  c l i n i c a l  e x p e r i e n c e  t o  l e a r n e r s  
who had  p a s s e d  t h e  S t a t e  F i n a l  E x a m in a t io n  and w e r e  g a i n i n g
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TABLE 25
Number of  p a t i e n t s  who d i e d  I n  v a r i o u s  a r e a s ,  
r e l a t i v e  t o  accommodat ion  a v a i l a b l e
Number of p a t i e n t s who d i e d  i n
Ward D e s ig n  of Ward Number of
d y in g
p a t i e n t s
S ide room s 4 Bedded 
b ay s
Open Wards
1 Open ward and 
S / R
1 1 - —
2 Open ward end 
S / R
1 1 —
3 Open ward 1 — - 1
4 Open ward 1 - - 1
5 4 bedded  b ey s  
and S / R 1 1 — •M
6 Open ward and 
S / R
1 - — 1
7 Open ward and 
S / R
11 . 10 1 -
8 Open ward  and 
S / R 9 - - 9 *
9 Open ward and 
S / R
4 1 - 3
10 Open ward 8 - 8
11 Open ward and 
S / R 7 - 7
12 4 bedded  bays  
and S / R 3 2 1 -
13 4 bedded  b ays  
and S / R 2 2 -
-
T o t a l 50 1 18 2 30
S/R  -  S id e  room a v a i l a b l e  
* -  One o f  t h e s e  p a t i e n t s  r e c o v e r e d
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p r e - r e g i s t r a t i o n  e x p e r i e n c e .  As the  l e a r n e r s  a r e  
p e r i p a t e t i c ,  t h e  s t u d e n t  and p u p i l  n u r s e s  had  d i f f e r i n g  
l e n g t h s  o f  e x p e r i e n c e  i n  th e  s p e c i f i c  c l i n i c a l  a r e a s  eg .  
i n  one w a rd  t h r e e  s t u d e n t  n u r s e s  had b e e n  a l l o c a t e d  t o  t h e  
ward t o  commence t h e i r  c l i n i c a l  e x p e r i e n c e  and w e r e  
o b s e r v e d  d u r i n g  t h e i r  f i r s t  p e r i o d  o f  d u t y  i n  t h a t  a r e a ,  
w h e r e a s  i n  a n o t h e r  w a rd  s t u d e n t  n u r s e s  w ere  o b s e r v e d  d u r i n g  
t h e i r  f i n a l  p e r i o d  o f  d u t y ,  h a v in g  been  i n  t h e  a r e a  f o r  s i x  
w e ek s .  Two s t u d e n t  n u r s e s  w e re  e n c o u n t e r e d  i n  d i f f e r e n t  
a r e a s  d u r i n g  th e  o b s e r v a t i o n  t im e  i n  th e  h o s p i t a l .
The number o f  s t a f f  on d u t y  v a r i e d  and th e  r a t i o  of 
q u a l i f i e d  n u r s e s  t o  l e a r n e r  n u r s e s  d i f f e r e d  c o n s i d e r a b l y .
In  one w ard  on two o c c a s i o n s  no t r a i n e d  n u r s e s  w e r e  p r e s e n t ,  
w h e re a s  i n  a n o t h e r  t h r e e  a r e a s  t h r e e  q u a l i f i e d  n u r s e s  were  
on d u t y  d u r i n g  th e  o b s e r v a t i o n  p e r i o d .  D u r in g  m ost  p e r i o d s  
e i t h e r  one or  two q u a l i f i e d  n u r s e s  were  p r e s e n t .  (T a b le  2 6 )
The p o s i t i o n  o f  the n u r s e s  in  the ward team f l u c t u a t e d  
a c c o r d in g  t o  th e  q u a l i f i c a t i o n s  o f  the s t a f f  on d u ty .  The 
t a s k s ,  t h e r e f o r e ,  f o r  which the n u r s e s  were r e s p o n s i b l e  
v a r ie d  from one span of duty to  a n o th er .
Work was o r g a n i s e d  by t a s k  a l l o c a t i o n  i n  e l e v e n  o f  th e  
t h i r t e e n  w a r d s  and by p a t i e n t  a l l o c a t i o n  i n  two w a r d s .
5 . 4  D o c t o r s  o b s e r v e d
F o u r t e e n  c o n s u l t a n t s  were  i n v o l v e d ,  i n  H o s p i t a l  B t h r e e  
s u r g e o n s  and f o u r  p h y s i c i a n s  and i n  H o s p i t a l  C, two s u r g e o n s  and 
f i v e  p h y s i c i a n s .  Two of the  c o n s u l t a n t s  had  b e e n  a p p o i n t e d  
w i t h i n  t h e  p r e v i o u s  tw e lv e  m o n ths ,  t h e  o t h e r  t w e l v e  c o n s u l t a n t s  
had  b e e n  i n  p o s t  f o r  a number of y e a r s  and one w as  e x p e c t e d  t o  
r e t i r e  so o n ,  A number of o t h e r  g r a d e s  of  m e d i c a l  s t a f f  -  
s e n i o r  r e g i s t r a r s ,  r e g i s t r a r s ,  s e n i o r  h o u s e '  o f f i c e r s  and 
r e s i d e n t  d o c t o r s  -  w ere  p r e s e n t  i n  th e  w a r d s ,  t h e i r  
i n t e r a c t i o n s  w i t h  t h e  p a t i e n t s  end th e  s e n i o r  n u r s e s  w ere
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D i s t r i b u t i o n  of the nurses  in  the wards 
during oer iod s  of o b s e r v a t io n  Phase I
Ward S i s t e r S t a f fN u r s e s
E n r o l l e d
N u r s e s S t u d e n t s P u p i l s
N u r s i n g
A u x i l i a r y
s t a f f  ccmplemed: 1 2 _ 7 2 2
1 1 s t  o b s e r v a t i o n 1 - 5 - 2
2 n d  o b s e r v a t i o n - 1 — 1 2 -
2 S t a f f  compjanent 1 1 1 5
1 s t  o b s e r v a t i o n 1 1 1 2 “
S t a f f  com pl anen t 1 2 6 2
1 s t  o b s e r v a t i o n - 1 - 3 1 -j 2 n d  o b s e r v a t i o n - 2 - 4 1 -
3 r d  o b s e r v a t i o n 1 - - 2 1 -
S t a f f  complement 1 1 9 2
4 1 s t  o b s e r v a t i o n -, 1 - 4 - -2 n d  o b s e r v a t i o n - - - 3 - —
3 r d  o b s e r v a t i o n — - - 4 1 -
S t a f f  comnjeraent 2 2 3 7 1 2
cr 1 s t  o b s e r v a t i o n ■ 1 1 1 2 1 -b 2 n d  o b s e r v a t i o n 1 1 - 2 - 1
3 r d  o b s e r v a t i o n 1 1 - 4 — -
S t a f f  compbm ent 1 1 8 2
6 1 s t  o b s e r v a t i o n 1 1 H* 6 - -
2 n d  o b s e r v a t i o n - 1 - 4 - -
S t a f f  complement 1 k 8 5 1
1 s t  o b s e r v a t i o n 1 1 - 3 2 1
1 2 n d  o b s e r v a t i o n - 2. - 4 1 1/ 3 r d  o b s e r v a t i o n 1 - - 3 2 -
4 t h  o b s e r v a t i o n — 2 - 3 3 -
5 t h  o b s e r v a t i o n 2 - 4 3 -
S t a f f  com nlsnent 2 2 1 7 2 3
1 s t  o b s e r v a t i o n 1 2 2 2 -
g 2 n d  o b s e r v a t i o n 1 1 2 1 1
3 r d  o b s e r v a t i o n 1 2 - 3 1 1
4 t h  o b s e r v a t i o n - 2 - 4 1 1
5 t h  o b s e r v a t i o n 1 - 1 4 - 1
S t a f f  com pi a i e n t 1 ■ 2 - 10 - 2
1 s t  o b s e r v a t i o n - 1 - 4 - 1
9 2 n d  o b s e r v a t i o n 1 - - 5 - -
3 r d  o b s e r v a t i o n - 1 - 2 _ 1
4 t h  o b s e r v a t i o n - 1 — 4 1
S t a f f  c o m p l e m e n t 3 1 1 12 3 1
1 s t  o b s e r v a t i o n 1 _ 4 2 1
10 2 n d  o b s e r v a t i o n 2 - _ S 2
3 r d  o b s e r v a t i o n 2 - - 7 2 -
S t a f f  c o m p l e m e n t 1 2 1 9 2
1 s t  o b s e r v a t i o n - 1 — 4 1
11 2 n d  o b s e r v a t i o n 1 1 — 3 - 13 r d  o b s e r v a t i o n - 1 1 2 2
4 t h  o b s e r v a t i o n 1 - _ 4
5 t h  o b s e r v a t i o n 1 - 1 3 - 1
S t a f f  c o m p l e m e n t 1 2 4 4 2
12 1 s t  o b s e r v a t i o n - 1 — 2 2 _2 n d  o b s e r v a t i o n - 1 - 1 3 _
3 r d  o b s e r v a t i o n 1 - - 1 3
S t a f f  c o m p l e m e n t 1 1 1 Ô 4 2
1 s t  o b s e r v a t i o n - 1 - 4 2 1
2 n d  o b s e r v a t i o n - 1 - 3 2 _
13 3 r d  o b s e r v a t i o n 1 1 — 4 2 _
4 t h  o b s e r v a t i o n 1 - - 3 2 1
^ t h  o b s e r v a L i o n 1 1 - 2 2 1
6 t h  o b s e r v a t i o n 1 — 3 2 -
n o t e d ,  however  t he  s t u d y  c o n c e n t r a t e d  on t he  co mm un ic a t i o n  
b e tw ee n  t he  c o n s u l t a n t s  and t h e  s e n i o r  n u r s e s ,  a s  t he  
c o n s u l t a n t  i s  r e c o g n i s e d  t o  be  r e s p o n s i b l e  f o r  t h e  p a t i e n t  
when i n  h o s p i t a l .  ( C e n t r a l  H e a l t h  S e r v i c e s  C o u n c i l  and 
M i n i s t r y  of H e a l t h  I 963 ) .
S i n c e  t h e  wa rds  were  s e r v e d  by more t h a n  one c o n s u l t a n t  and 
a t  l e a s t  f o u r  q u a l i f i e d  n u r s e s  a number of  p e r m u t a t i o n s  of  
c o n s u l t a n t s  and q u a l i f i e d  n u r s e s  we re  o b s e r v e d .  Tab l e  27
In  H o s p i t a l  B, e ach  s u r g e o n  i n t e r a c t e d  w i t h  s e v e n  s e n i o r  
n u r s e s  and each  p h y s i c i a n  w i t h  s i x  s e n i o r  n u r s e s ,  t he  
s u r g i c a l  n u r s i n g  s t a f f  i n t e r a c t e d  w i t h  t h r e e  s u r g e o n s  and t h e  
m e d i c a l  n u r s i n g  s t a f f  w i t h  f o u r  p h y s i c i a n s .  I n  H o s p i t a l  C, 
e a c h  s u r g e o n  i n t e r a c t e d  w i t h  f o u r  s e n i o r  n u r s e s  and each  
p h y s i c i a n  w i t h  f i v e  s e n i o r  n u r s e s ,  t he  s u r g i c a l  n u r s i n g  s t a f f  
i n t e r a c t e d  w i t h  two s u r g e o n s  and t he  m e d i c a l  n u r s i n g  s t a f f  
w i t h  f i v e  p h y s i c i a n s .
t a b l e  27
C o n s u l t a n t  -  s e n i o r  n u r s e  p a r t n e r s h i p s
H o s p i t a l C o n s u l t a n t s S i s t e r / C h a r g e  n u r s e s S t a f f n u r s e s W a r d T y p e  o f  
W a r d
B W M ; J  : K ; L A P z N A S u r g i c a l
T M : J  : K : L A P : N A S u r g i c a l
E M J  : K : L A P : K A S u r g i c a l
B F ; C Q •B : S : I B M e d i c a l
F F ; C Q R : S  : I B M e d i c a l
H F ; C Q R : S  : I B M e d i c a l
L F ; c Q R : S  : I B M e d i c a l
C G H T 0 : D C S u r g i c a l
M H T 0 : D C S u r g i c a l
S B J G E V : W D M e d i c a l
V B G E V : W D M e d i c a l
D B G ,E V : W D M e d i c a l
K B : ' G E V : W D M e d ic a l
C B : G E V : w D M e d i c a l
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Chapter 6
The Study -  Phase I
6 . 1  Nurse -  p a t i e n t  i n t e r a c t i o n s
On commencing o b s e r v a t i o n s  in  the c l i n i c a l  f i e l d ,  the  
immediate im p r e s s io n  was th a t  the n u rses  moved c o n s t a n t l y  
to  and f r o  i n  the  ward. The encounters  betw een nurse  and 
p a t i e n t  were numerous and b r i e f ,  there was minimal s u s t a i n e d  
c o n t a c t .  The n u r s e s  f l i t t e d  in  and out o f  the p a t i e n t s '  
environm ent ,  l i n g e r i n g  r a r e l y  fo r  any l e n g t h  o f  t ime; t h e i r  
a c t i v i t i e s  resem bled  that  of b u t t e r f l i e s  a l i g h t i n g  b r i e f l y  
on f l o w e r s ,  th e re  was no r e s t i n g  or w a i t i n g .  C e a s e l e s s  
a c t i v i t y  pervaded the g e n e r a l  ward env ironm ent .
F iv e  hundred and s e v e n t e e n  n u r s e - p a t i e n t  e n c o u n t e r s  occurred  
during the o b s e r v a t i o n  p e r io d  of  3^2 hours 10 m in u te s .  
Twenty-three  p a t i e n t s  were in v o lv e d .  (Table  2 8 )
The l e n g t h  of o b s e r v a t i o n  time was a f a c t o r  in  the number of 
p a t i e n t  e n c o u n te r s  w i t n e s s e d ,  but the m a jo r i ty  o f  the  
p a t i e n t s  -were v i s i t e d  by a nurse one to  two t im es  e v e r y  hour.  
This bore no r e l a t i o n s h i p  to  the l e n g t h  o f  the v i s i t .
A breakdown of nurse  v i s i t s  r e l a t e d  t o  the s t a t e  o f  awareness  
of  the p a t i e n t s  i s  shown on Table 29 .
TABLE 29
Average number of  v i s i t s  per hour;  
A n a ly s i s  by s t a t e  of awareness of  p a t i e n t
S t a t e  of P a t i e n t s No. o f Average No. o f  v i s i t s  per hour
P a t i e n t s 2 - 3 1 - 2 Less than 1
A le r t 15 * 5 8 1
S e m i- c o n s c io u s 7 • 2 2 3
Unconsc ious 1 1
23 7 11 4
One p a t i e n t  was confused  and had a nurse  i n  a t ten d a n ce  
c o n s t a n t l y
7.4
TABLE 28
Number of  n u r s e - p a t i e n t  c o n t a c t s  
and d u r a t io n  o f  o b s e r v a t i o n  t im es
Ward P a t i e n t s No. o f  C ontacts P er iod  o f O bservat ion
1 A 18 8 hours 15  minutes
2 B 2 1 hour 30  minutes
3 C 24 12 hours
4 D 23 15 hours
5 E 11 11 hours
6 F 3 hours 55 minutes
7 G 7 5 hours 15  minutes
7 H 37 12 hours 30  minutes
7 I 54 20 hours 45  minutes
8 J 50 21 hours
9 K 19 16 hours 30  minutes
9 L 12 12 hours 30  minutes
9 M 18 12 hours 30  minutes
9 N 5 5 hours
10 0 29 l 4  hours
11 P 70 31  hours
11 Q 37 27  hours
11 R 5 3 hours
12 S 13 16 hours 30  minutes
12 T 5 13 hours 30  minutes
12 U 8 16 hours 30  minutes .
13 7 39 21 hours 30  minutes
13 W 31 21  hours 30  minutes
TOTAL 13 23 517 322  hours 10 minutes
7?
The a l e r t  p a t i e n t s  r e c e i v e d  more v i s i t s  per hour than the  
s e m i - c o n s c io u s  p a t i e n t s .  The p a t i e n t  who r e c e i v e d  the 
g r e a t e r  number of v i s i t s  ( P a t i e n t  H) was an a l e r t  lady  who 
l a y  in  a s i d e  room. She commanded the a t t e n t i o n  of the  
n u r s e s  by r i n g i n g  her c a l l - b e l l  at  f r e q u e n t  i n t e r v a l s ;  
t h i s  p a t i e n t  averaged 2 .9 6  v i s i t s  per hour. By c o n t r a s t ,
P a t i e n t  T r e c e i v e d  o n ly  0 . 3 7  v i s i t s  h o u r ly .  The p a t i e n t
a l s o  l e y  in  a s i d e  room, but she was u n co n sc io u s  and due 
to  her p o t e n t i a l l y  i n f e c t i v e  c o n d i t i o n  was b a r r i e r  nursed .
Nurse v i s i t s  r e l a t e d  t o  l i f e  e x p e c ta n c y  of p a t i e n t s
When the l i f e  e x p e c ta n c y  of the p a t i e n t s  and the course  of  
m ed ica l  i n t e r v e n t i o n  was c o n s id e r e d ,  the p a t i e n t s  who were 
’ admitted to  d i e '  r e c e i v e d  few er  v i s i t s  than t h o s e  p a t i e n t s  
who, on adm iss ion ,  were 'n o t  e x p e c te d  to  d i e ' .  This  i s  
shown on Table 3 0 .
TABLE 30
analy
Average number of  v i s i t s  pe r  h o u r :  
l s i s  by ' l i f e  e x p e c t a n c y '  of p a l T e n t
L i f e  Expectancy
No. o f Average No, o f  v i s i t s  pei; hour^
P a t i e n t s 2 - 3 1 - 2 Less  than. 1
Admitted to  d i e 8 1 5 2
M edical  treatm ent  
mod i f  l e d
13 5 6 2
A ct iv e  m ed ica l  
trea tm en t  
m ainta ined
2 1 + (one pat  
nurse  i  
c on s t an
i e n t  w i th  
n a tten d an ce  
t l y )
23 7 11 4
Of the  two p a t i e n t s who r e c e i v e d  a c t i v e m edica l i n t e r v e n t i o n
u n t i l  death  one was î s p e c i a l e d '  i . e .  the p a t i e n t  had a nurse  
in  a t tendance  c o n t i n u a l l y ,  the other  p a t i e n t  averaged more than  
two v i s i t s  h o u r ly .
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Nurse v i s i t s  r e l a t e d  t o  ward o r g a n i s a t i o n
Three o f  the fo u r  p a t i e n t s  who were ob served  i n  th e  wards 
where p a t i e n t  ass ignm ent  was p r a c t i s e d ,  r e c e i v e d  on average  
more than two v i s i t s  h o u r ly ,  w h i l e  on ly  fo u r  out  o f  the  
n i n e t e e n  p a t i e n t s  r e c e i v e d  t h i s  number of c o n t a c t s  in  task  
a l l o c a t i o n  ward o r g a n i s a t i o n .  Table 31
TABLE 31
Average number of  v i s i t s  per hour  
a n a l y s i s  by ward o r g a n i s a t i o n
Ward O r g a n is a t io n
No. of Average No. o f  v i s i t s  per hour
P a t i e n t s 2 - 3 1 - 2 Less  than 1
P a t i e n t  
a l l o c  s t i o n 4 3 1
Task a l l o c a t i o n 19* 4 10 4
* Nurse in  a t ten d a n ce  c o n s t a n t l y
One of  the f o u r  p a t i e n t s  nursed in  the p a t i e n t  a ss ign m en t  
ward o r g a n i s a t i o n  was s e m i - c o n s c i o u s .  This  p a t i e n t  ( P a t i e n t  
0) r e c e i v e d  on average 2 . 0 7  v i s i t s  per hour as i n d i c a t e d  
be low .  Table  3 2 . This was c o n s i d e r a b l y  more than the o ther  
f i v e  s e m i - c o n s c i o u s  p a t i e n t s .
TABLE 32
Average number of v i s i t s  per hour  
t o  s e m i -c o n s c io u s  p a t i e n t s
PATIENTS A 0 K G S U T
Average number of  
v i s i t s  per hour 2 .1 8  2 .0 7  1 . 5  1 .3 1  .7 8  .LB .3 7
The s e m i - c o n s c i o u s  p a t i e n t  ( P a t i e n t  A) who r e c e i v e d  on average  
more v i s i t s  per hour moaned l o u d l y ,  her d i s t r e s s  cou ld  be heard  
throughout  the  ward.
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Nurse  v i s i t s  r e l a t e d  to  bed  p o s i t i o n
No r e l a t i o n s h i p  was found  b e tw e e n  the  number of  v i s i t s  t h e  
p a t i e n t  r e c e i v e d  and t h e  p o s i t i o n  of  the  p a t i e n t  i n  th e  
w ard  i . e .  w h e th e r  th e  p a t i e n t  was n u r s e d  i n  an open ward o r  
i n  a s i d e  room, or  be tw een  th e  ty p e  of  ward i n  w h ich  the  
p a t i e n t  was n u r s e d ,  i . e .  a m e d i c a l  or s u r g i c a l  w a r d .
6 . 2  A n a l y s i s  o f  n u r s e - p a t i e n t  i n t e r a c t i o n s
'B a s i c  n u r s in g '  and ' t e c h n i c a l  n u r s i n g ' are terms used to  
c a t e g o r i s e  the a c t i v i t i e s  o f  the  nurse  (Goddard 1953 
p . 2 7 - 2 8 ) .  'B a s ic  n u r s in g '  i s  used to  d e s c r i b e  " those  
n u rs in g  d u t i e s  having  t h e i r  o r i g i n  in  the p h y s i c a l  needs o f  
the  p a t i e n t " .  B a s ic  n u rs in g  f o c u s s e s  on the promotion and 
maintenance of  p h y s i c a l  com fort .  P a t i e n t  needs  va ry .
B a s i c  c a r e  i s  d i r e c t e d  t o  meet  th e  ' p e r s o n '  n e e d s  of th e  
p a t i e n t  and i n c l u d e s  the  f o l l o w i n g  t a s k s  -  b a t h i n g ,  c a r e  of  
o r a l  h y g i e n e ,  c a re  of p r e s s u r e  a r e g s ,  t o i l e t i n g ,  change of 
p o s i t i o n ,  p r o v i d i n g  f l u i d s ,  p r o v i d i n g  n u t r i e n t s .  Some 
b a s i c  c a r e  i s  complex r e q u i r i n g  the  s k i l l s  of a h i g h l y  
t r a i n e d  n u r s e .
'T e c h n i c a l  n u r s in g *  d e s c r i b e s  the  c a r e  g i v e n  i n  th e  
t r e a m e n t  of  t h e  d i s e a s e .  T e c h n i c a l  n u r s i n g  t a s k s  r e l a t e  
t o  t h e r a p y  and t o m o n i t o r i n g  th e  p r o g r e s s  t h r o u g h  t r e a t m e n t .
The f o l l o w i n g  t a s k s  a r e  i n c l u d e d  -  r e c o r d i n g  t h e  t e m p e r a t u r e ,  
p u l s e  and r e s p i r a t i o n  r a t e s ,  r e c o r d i n g  b lo o d  p r e s s u r e ,  
a d m i n i s t r a t i o n  of m e d i c i n e s ,  a d m i n i s t r a t i o n  of oxygen,  c a r e  
o f  i n t r a v e n o u s  i n f u s i o n ,  c a r e  of wounds,  n a s o g a s t r i c  
a s p i r a t i o n ,  o r o p h a r y n g e a l  s u c t i o n .
A t h i r d  c a t e g o r y  -  com m unica t ing  -  was added t o  ' b a s i c '  and 
' t e c h n i c a l '  f o r  t h i s  s t u d y .  E a r l y  i n  th e  o b s e r v a t i o n  p e r i o d ,  
i t  became a p p a r e n t  t h a t  d u r i n g  th e  n u r s i n g  of t h e  p a t i e n t  who
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was d y i n g ,  t h e  n u r s e s  f r e q u e n t e d  th e  b e d s i d e  t o  a s c e r t a i n  
i f  the  p a t i e n t  'was s t i l l  t h e r e ' .  These c o n t a c t s  m ig h t  
be v e r b a l  or t a c t i l e .  Wo d i s c r e t e  n u r s i n g  t a s k  was 
p e r f o r m e d .  In  t h i s  c a t e g o r y  were  i n c l u d e d  t h o s e  
e n c o u n t e r s  when a c o n v e r s a t i o n  d i d  t a k e  p l a c e  b e tw e e n  t h e  
n u r s e  and th e  p a t i e n t  and when ' t o  communicate* was th e  
p u rp o se  o f  the  n u r s e ' s  p r e s e n c e  a t  the  b e d s i d e .
The a c t i v i t i e s  of t h e  n u r s e  were  n o t  a lways o b s e r v e d  a t  
f i r s t  hand b e c a u s e  o b s e r v a t i o n s  were n o t  made when c a r e  was 
g i v e n  i n  p r i v a c y ,  t h a t  i s  b e h in d  s c r e e n s  or i n  a s i n g l e
room. However,  s i n c e  th e  w r i t e r  was p r e s e n t  d u r i n g  r e p o r t
s e s s i o n s  and had n o t e d  th e  a l l o c a t i o n  of  d u t i e s  and t h e  t a s k s  
t o  be p e r fo rm e d  a t  s p e c i f i c  t i m e s ,  t h e  n u r s e  r e s p o n s i b l e  f o r  
t h e s e  a c t i v i t i e s  and th e  a c t i v i t y  i t s e l f  c o u ld  be  i d e n t i f i e d .
F o r  example  th e  t a s k  of b e d b a t h i n g  was i d e n t i f i e d  as t h e  
n u r s i n g  a c t i v i t y  f ro m  t h i s  o b s e r v a t i o n .
9 . 0 0  a .m .  N u rs in g  C and Nurse  E e n t e r e d  t h e  room
w i t h  bed b a t h i n g  t r o l l e y .  Door c l o s e d .
9 . 2 0  a .m .  Nurse A e n t e r e d .
9 . 3 0  a .m .  Nurse  C, E and A l e f t  t h e  room w i t h  t h e
t r o l l e y .  P a t i e n t  now p rop p ed  on h e r  
l e f t  s i d e ,  h e r  h a i r  h a s  b e en  combed.
C lean  l i n e n  i s  on th e  bed_, n i g h t d r e s s  
u n c h an g e d .  Her e y es  a re  c l o s e d .  She 
i s  b r e a t h i n g  d e e p l y ,  the  moaning has  
c e a s e d .  Door l e f t  open .
Tasks as w i t n e s s e d  and r e p o r t e d  v a r i e d  i n  c o n t e n t  and d u r a t i o n ,  
F o r  example
1 .  Two n u r s e s  s a i d  one p a t i e n t  had had  a ' b e d  b a t h '
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f o l l o w i n g  a n ine  minute e n c o u n te r .  In c o n t r a s t  
another two n u rses  f o l l o w i n g  a p er iod  of  f o r t y -  
f i v e  m inutes  a t t r i b u t e d  a 'bed b a th '  t o  care  
which l e f t  the p a t i e n t  l o o k in g  f r e s h ,  w e l l  
groomed, shaved and w i t h  f r e s h  l i n e n  on the bed.
2 .  One p a t i e n t  was g iv e n  *Brompton's m ix ture  during  
a ten  second en c o u n te r ,  another e p i s o d e  during  
which m edic ine  was a d m in is tered  t o  a p a t i e n t  
in v o l v e d  the nurse  f o r  ten m in u te s .
A l l  t a s k s  ' s a i d  tq .b e  done' by the  n u rses  were n o t  
recorded  as be in g  done in  the s tudy.  I n s t a n c e s  were  
observed  when m ed ic in e s  d i s p e n se d  were not  r e c e i v e d  by the  
p a t i e n t s  and^tasks were t i c k e d  or the ta sk  l i s t  i n d i c a t i n g  
th a t  the ta s k  had been done when in  f a c t  the p a t i e n t s  had 
n o t  r e c e i v e d  the s p e c i f i c  a t t e n t i o n  in  the a p p r o p r ia te  time 
i n t e r v a l .
For example
P a t i e n t  J was not  bathed on thre'e c o n s e c u t i v e  
m ornings .  Each day a t i c k  was p la c ed  a g a i n s t  the  
p a t i e n t ' s  name on the ta sk  l i s t  im ply in g  t h a t  he 
had r e c e i v e d  t h i s  a t t e n t i o n .
6 .3  C o n t e n t . o f  the i n t e r a c t i o n  between the  nurse  and the  
p a t i e n t .
Of the th ree  hundred and f o r t y - f o u r  t a sk s  performed, two 
hundred and s e v e n t e e n  ( 63^) were c l a s s i f i e d  as b a s i c  
n u rs in g  and one hundred and tw e n ty - se v e n  (37^)  p e r t a i n e d  
t o  t e c h n i c a l  n u r s in g .  One hundred and s i x t y - s e v e n  t imes
* A m ixture  of morphine and diamorphine and c o c a in e  i n  
ch lo ro fo rm  w a te r .
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the  n u rses  v i s i t e d  the p a t i e n t s  ' t o  communicate' .
(Table  33 )
I f  the accepted  standard of b a s i c  care (SKHD R eports  3 and 
9 )  r e q u ir e s  d a i l y  a t t e n t i o n  to  p e r so n a l  h y g ie n e ,  i . e .  a 
bed bath d a i l y ,  2 - 4  hour ly  care of o r a l  h y g ie n e ,  4 h o u r ly  
care of  p r e ssu re  a rea s ,  2 ho u r ly  change of p o s i t i o n ,  1-2  
hourly  p r o v i s i o n  of f l u i d s  and 4 hou r ly  p r o v i s i o n  of  
n u t r i e n t s ,  i t  was e v id e n t  th a t  a number of n u rs in g  ta sk s  
a s s o c i a t e d  w ith  b a s i c  care were not  accomplished f o r  a l l  
p a t i e n t s  every  day.
There were some o m iss io n s  o f  care which c o n t r a s t e d  w i th  
other observed i n c i d e n t s  when care of a high standard  was 
d e l i v e r e d .
B a s ic  nu rs ing  
Bedbathing
Twenty p a t i e n t s  r e c e i v e d  a t t e n t i o n  to  t h e i r  p e r s o n a l  h y g ie n e ,  
but nightwear  was s t a i n e d  and remained unchanged f o r  tw e lv e  
p a t i e n t s .  Three p a t i e n t s  were observed not  to  have a bed 
bath when t h i s  was s c h e d u le d .
Example 1
Mr F was a 56 year  o ld  former h o s p i t a l  por ter  who had been  
'adm itted  to  d i e ' .  He s u f f e r e d  w i th  m e t a s t a s i s  from a 
b r o n c h ia l  carcinoma, some of the l e s i o n s  were e v i d e n t  as 
s k e l e t a l  s e c o n d a r ie s  had d eve lop ed  i n  the s k u l l .  The 
p a t i e n t  was p a le  and em aciated;  though very  weak he was 
a l e r t .
This p a t i e n t  r e c e i v e d  no c a r e ,  i . e .  b a th in g ,  a t t e n t i o n  to  
h i s  o r a l  hy g iene  or p r e s s u r e  a r e a s ,  during the f i r s t  two days  
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m i s e r a b l e  and seemed t o  be aware o f  h i s  unkempt,  un shaved
a p p e a ra n c e  as he was s e e n  to  smooth h i s  h a i r  w i t h  h i s  hand
and t o  f e e l  h i s  rough  s k i n .  F i n a l l y ,  ' b y  a c c i d e n t ' ,  he was 
a b l e  t o  have a b a t h  on th e  t h i r d  m o rn in g ,  when he h i m s e l f  
w a n d e re d  t o  t h e  b a th ro o m .  He was fo u n d  t h e r e  by th e  
o b s e r v e r ,  s i t t i n g  by th e  s i d e  of a b a t h  of  w a t e r ,  t a l k i n g  t o  
a j u n i o r  n u r s e .  The w r i t e r  e x p r e s s e d  p l e a s u r e  f o r  him by 
s a y i n g  "Oh good,  y o u ' l l  e n j o y  t h i s . "  " I ' d  l o v e  i t "  he 
an sw e red .  "Can he have a b i g  b a t h ? "  th e  j u n i o r  n u r s e  a s k e d .  
" P l e a s e "  s a i d  the  p a t i e n t .  "You s h o u l d  ask s i s t e r "  s u g g e s t e d
the  w r i t e r .  "But h a v e n ' t  you had y o u r  b a t h  Mr F?" a sk e d  th e
n u r s e .  "No, i t ' s . . d a y s  s i n c e  I ' v e  had a wash and I f e e l  
g r u b b y . "  answered Mr F .  The j u n i o r  n u r s e  o b t a i n e d  p e r m i s s i o n  
and a s s i s t e d  t h i s  p a t i e n t  w i t h  h i s  c e r e .  T h is  p a t i e n t ' s  name 
was on t h e  ' b a t h i n g  l i s t '  e ac h  day b u t  i t  was s c o r e d  o f f  on 
t h r e e  c o n s e c u t i v e  o c c a s i o n s  by th e  n u r s e s  r e s p o n s i b l e  f o r  th e  
t a s k ,  w h ich  d e n o te d  the  t a s k  had  b e e n  done ,  th o u g h  he  r e c e i v e d  
no a t t e n t i o n .
S i m i l a r  n e g l e c t  was w i t n e s s e d  d u r i n g  th e  c a r e  o f  a n o th e r  
p a t i e n t .
Example 2
Mrs 5 was a 52 y e a r s  o ld  m o the r  of e i g h t  c h i l d r e n  ( ag e d  
b e tw e e n  12 y e a r s  and 27 y e a r s )  who lo o k e d  v e r y  i l l .  F o l l o w i n g  
a m as tec tom y  o p e r a t i o n  s e c o n d a r y  s p r e a d  i n v o l v i n g  t h e  l i v e r  had  
d e v e l o p e d  c a u s i n g  g r o s s  d i s t e n t i o n  of the  abdomen. The 
p a t i e n t  was i c t e r i c ,  h e r  c o n j u n c t i v a  were v e r y  s w o l l e n  and she 
had  i c t e r i c  t e a r s .  She was v e r y  a l e r t  b u t  b r e a t h l e s s .  She 
d i d  n o t  co m p la in  b u t  when a sk ed  spoke of a vague  abdom ina l  
ache  w h ich  " w i l l  n o t  go away". T h is  p a t i e n t ,  who to o  had b een  
' a d m i t t e d  t o  d i e ' ,  i n  l i k e  manner r e c e i v e d  no  c a r e  f rom  th e  
n u r s e s  d e l e g a t e d  t o  a t t e n d  t o  h e r  p e r s o n a l  h y g i e n e .  She had  b r i e  
a t t e n t i o n  d u r i n g  the  morn ing  f ro m  one n u r s i n g  a u x i l i a r y  who 
r e s p o n d e d  when she r e q u i r e d  a commode. No c a r e  was g i v e n  t o  
h e r  p e r s o n a l  h y g i e n e ,  a p p e a r a n c e ,  o r a l  h y g i e n e ,  p r e s s u r e  a r e a s
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or  e y e s .  On the  l i s t s  of  t a s k s  t o  be done a t i c k  a p p e a re d  
a g a i n s t  h e r  name t o  s i g n i f y  she had  had t h i s  c a r e .  In  t h e  
n u r s i n g  k a r d e x  d e t a i l s  w e re  w r i t t e n  down d e n o t i n g  a t t e n t i o n  
had b e e n  g i v e n ,  a l l  o f  w h ich  i n  f a c t  was i n a c c u r a t e .
In  c o n t r a s t ,  some n u r s e s  were  s e e n  t o  a t t e n d  t o  th e  d y in g  
p a t i e n t s '  g rooming and a p p e a r a n c e  w i t h  m e t i c u l o u s  c a r e .
Though t h e s e  p a t i e n t s  were  d e b i l i t a t e d  and l o o k e d  h a g g a r d ,  
a f t e r  th e  t ime and c a r e  g i v e n  by  th e  n u r s e s  t h e y  a p p e a re d  
f r e s h ,  r e l a x e d  and p r e s e n t a b l e .
O ra l  Hygiene
N urses  were  r a r e l y  s e e n  t o  a t t e n d  t o  t h i s  n e e d .  I n a d e q u a t e  
a t t e n t i o n  t o  o r a l  h y g i e n e  c o u ld  n o t  be i g n o r e d  by t h e  
o b s e r v e r  when i n  c l o s e  c o n t a c t  w i t h  th e  p a t i e n t s .  D e n t u r e s  
were  m ost  o f t e n  i n  a d i s h  on th e  l o c k e r .
Example 1
Mr T, who was 5^ y e a r s  of age and was the  f a t h e r  o f  two t e e n ­
age c h i l d r e n ,  had th e  a p p e a r a n c e  of a 70 y e a r  o l d  man. His  
body was w a s t e d ,  h i s  h a i r  gone ,  and h i s  a p p e a r a n c e  i c t e r i c .
He had  r e c e i v e d  c y t o t o x i c  t h e r a p y  b u t  t h e . r e g i m e  o f  t r e a t m e n t  
had f l u c t u a t e d  f rom  an a c t i v e  t o  a p a s s i v e  a p p r o a c h  as  s i g n s  
of  i n t e s t i n a l  o b s t r u c t i o n  had d e v e l o p e d .  T h is  p a t i e n t  was 
a l e r t  and seemed v e r y  d e p r e s s e d .  When a sked  "How a re  you?"  
he d i d  n o t  answer b u t  m e a n i n g f u l l y  shook h i s  h e a d .  He was 
u n a b le  t o  a r t i c u l a t e  due t o  a v e r y  d ry  mouth w h ic h  was caked  
w i t h  s o rd e s .  C an d id a  were  p r e s e n t .  T h is  p a t i e n t  was 
e v e n t u a l l y  g i v e n  a t t e n t i o n  by  a j u n i o r  n u r s e  when she 
r e t u r n e d  f rom  'd a y s  o f f .  T h e r e a f t e r  he had  a t t e n t i o n  tw ic e  
b e f o r e  h i s  d e a t h .  Her  e f f o r t s  gave a modicum o f  r e l i e f  and 
h e l p e d  r e l i e v e  th e  f o e t i d  b r e a t h ,  b u t  th e  c o n d i t i o n  was such  
t h a t  the- deep  c f a c k s  b l e d  as she l i g h t l y  swabbed h i s  c o a t e d  
to n g u e .
8li-
Care of p r e s s u r e  a r e a s
A t t e n t i o n  t o  the  p r e s s u r e  a r e a s  and a s s i s t i n g  w i t h  a change 
i n  p o s i t i o n  was g i v e n  d u r i n g  the  ' r o u t i n e  w ard  r o u n d ' .  I f  
th e  p a t i e n t s '  r e l a t i v e s  were  i n  a t t e n d a n c e  th e  n u r s e s  seemed 
l o a t h  t o  i n t e r r u p t  and p a s s e d  th e  p a t i e n t s '  beds  b u t  
i n v a r i a b l y  th ey  r e t u r n e d  to  g iv e  c a r e  a f t e r  the  r e l a t i v e s  
had l e f t .  Of a l l  the  t a s k s  t h i s  p r o c e d u r e  was pe r fo rm ed  
most f r e q u e n t l y .  (T ab le  33 )  The n u r s e s  commented when 
the  s k i n  r e m a in e d  i n t a c t  and were  o b v i o u s l y  p roud  of  t h e i r  
e n d e a v o u r s  and t h e i r  a c h ie v e m e n t  w i t h  r e g a r d  t o  t h i s  a s p e c t  
of p a t i e n t  c a r e .
P r o v i d i n g  f l u i d s
T h i r s t  was e x p e r i e n c e d  by e i g h t  p a t i e n t s ;  i t  seemed to  be 
s e v e r e .  The n u r s e s  became aware of the  p ro b lem  f o r  two of 
t h e  p a t i e n t s  and k e p t  these  p a t i e n t s  s u p p l i e d  w i t h  f r a g m e n t s  
of i c e  or i c e d  w a t e r .  On o t h e r  o c c a s i o n s  t h e r e  was no 
r e l i e f  g i v e n  and the  weak c ry  f o r  a s s i s t a n c e  f rom  t h e  
p a t i e n t s  went  u n n o t i c e d .
Example 1
One p a t i e n t  c a l l e d  o u t  a f t e r  a lo n g  s t r u g g l e ,  " N u r s e ,  a 
g l a s s  of c o ld  w a t e r  p l e a s e .  I 'm  n o t  a s k i n g  much. W i l l  
you n o t  g iv e  me j u s t  a g l a s s  o f  c o ld  w a t e r ' . "  A n u r s e  
r e s p o n d e d ,  went  t o  th e  b e d s i d e  and a sk ed  "V/hat i s  t h a t  you 
want  Mrs - ? . "  " J u s t  a g l a s s  of  w a t e r "  s a i d  th e  p a t i e n t .
I c e d  w a t e r  was p r o v i d e d  which th e  p a t i e n t  d r a i n e d  im m e d ia te ly .  
This  was th e  second  day t h i s  p a t i e n t  had e x p r e s s e d  h e r  d i r e  
t h i r s t .  P r e v i o u s l y  she had b e s e e c h e d  a number o f  p a s s e r s - b y  
t o  h e l p  h e r .
8?
E x t r a c t  f rom th e  d a t a  (1 )
1.1+G p.m. P a t i e n t  a s l e e p .
1 . ^ 0  p.m. Nurse K wakened  p a t i e n t  t o  r e c o r d  T. and P.
Chat  b r i e f l y .  P a t i e n t  a sk ed  as  n u r s e  l e f t  
"Can I  have  a d r i n k  o f  w a t e r ? "  I ' l l  be 
b a c k  i n  a few m i n u t e s "  she answered  and 
l e f t  the  b e d s i d e ,  (1^  m i n u t e s )
2 . 1 5  p.m. As a p o r t e r  p a s s e d ,  the  p a t i e n t  c a l l e d  ou t  
"Eh m i s t e r  -  some w a t e r  p l e a s e . "  He 
s h ru g g e d  h i s  s h o u l d e r s ,  s m i l e d  and p a s s e d  
on,
2 . 2 0  p.m. D o c to r  p a s s e d .  " D o c t o r ,  w a t e r  p l e a s e . "
He lo o k e d  o v e r ,  a p p ro a c h e d  n u r s e  F who was
a t t e n d i n g  a n o t h e r  p a t i e n t ,  r e t u r n e d  t o  the
p a t i e n t  and s a i d  " I t ' s  co m ing ."  P a t i e n t  
w a t c h e s ,  w a i t s ,  she  l o o k s  d i s t r e s s e d .
2 .2 5  p.m. C a l l e d  o u t  d e s p e r a t e l y  -  " L i s t e n ,  a g l a s s  
of  w a t e r  p l e a s e ,  a l l  I  w an t  i s  w a t e r ,  I 'm  
c h o k in g  f o r  w a t e r . "  Nurse L a p p ro a c h e d ,
o f f e r e d  the  p a t i e n t  a d r i n k .  she  to o k  th e
g l a s s  and s l o w l y  s i p p e d  th e  w a t e r .
That  e v e n in g  t h i s  p a t i e n t  t r i e d  to  throw a lemonade b o t t l e  
t h r o u g h  a g l a s s  p a r t i t i o n  and c a u s e d  a d i s t u r b a n c e  i n  the  
w a rd .  The n u r s e s  w ere  s u r p r i s e d  and s a i d - t h a t  t h i s  was 
o u t  o f  c h a r a c t e r  f o r  t h i s  p a t i e n t  whom t h e y  had come t o  
know o ve r  a p e r i o d  of  t im e ,  b u t  t h e  t h i r s t  and d e s p a i r  were
v e r y  a p p a r e n t  d u r i n g  the  f o u r  h o u r s  of  o b s e r v a t i o n  p r i o r  t o
th e  i n c i d e n t .
F l u i d s  were  a v a i l a b l e  as  a g l a s s  was p l a c e d  on e v e r y  l o c k e r ,  
O f te n ,  however ,  the  p a t i e n t s  w ere  u n a b le  t o  g e t  a d r i n k  
e i t h e r  b e c a u s e  the  l o c k e r  was o u t  o f  r e a c h  or  t h e y  were  
p h y s i c a l l y  u n a b le  t o  d r i n k  u n a i d e d .  Seven p a t i e n t s  were
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s e e n  t o  s t r u g g l e  t o  quench  t h e i r  t h i r s t  and e v e n t u a l l y  t o  
abandon  t h e i r  e f f o r t s .
Example 2
Miss J  was a 4 l  y e a r  o ld  l a d y  who had a lways b e e n  a t  home 
w i t h  h e r  f a m i l y .  She had s e v e r e  c o n g e n i t a l  p h y s i c a l  
d e f o r m i t i e s  -  a k y p h o s i s  and a b a r r e l  c h e s t .  Her p r e s e n t  
i l l n e s s  was u n d ia g n o s e d  though  i t  was f e l t  she was s u f f e r i n g  
from  h e p a t i c  c a rc in o m a  which was c a u s in g  g r o s s  a b d o m in a l  
d i s t e n t i o n .  T h is  p a t i e n t  l o o k e d  i l l  and was o f t e n  d i s t r e s s e d .  
She s u f f e r e d  w i t h  s e v e r e  dyspnoea  and c o m p la in e d  o f  p e r s i s t e n t  
p a i n .  She d id  n o t  s e t t l e  f o r  long p e r i o d s  o f  t i m e ,  was o f t e n  
r e s t l e s s ,  and seemed t o  be u n a b le  t o  f i n d  a c o m f o r t a b l e  
p o s i t i o n .  She was v e r y  a l e r t  and w a tch e d  th e  ward  a c t i v i t i e s  
s i l e n t l y .
E x t r a c t  f rom  t h e  d a t a  (2 )
5.05  p.m. Nurse  G r o u s e d  the  p a t i e n t  and gave h e r
B ro m p to n ' s m ix t u r e  5 m is .  " J a n e t ,  h e r e ' s
y o u r  m e d ic in e "  she s a i d .  The p a t i e n t  took  
th e  m e d i c i n e .  Nurse l e f t  t h e  b e d s i d e .
(10  s e c s )
5 .25  p.m. A su p p e r  t r a y  was t a k e n  t o  t h e  b e d s i d e .
Nurse  C and N urse  G l i f t e d - t h e  p a t i e n t  i n t o  
a s i t t i n g  p o s i t i o n ,  w i t h  h e r  l e g s  d a n g l i n g  
o ve r  th e  s i d e  of the  b e d .  They l e f t .  She 
f e l l  b ack  as she was u n s u p p o r t e d  by p i l l o w s .
(10  s e c s )
5.^2 p.m. The maid app roached  and asked  "L ik e  some t e a ,
. j u s t  m i lk  i n  i t ? "  Answer "No s u g a r . "  -
"OK". A cup of  t e a  was p l a c e d  on t h e  t r a y  
and th e  p a t i e n t  s t r u g g l e d  up t o  d r i n k  t h e  t e a .
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She was u n a b le  t o  d r i n k  and s u p p o r t  h e r s e l f  
s i m u l t a n e o u s l y .  She f e l l  b a c k .  Nurse  G 
f rom  the  f o o t  o f  the  bed  a sk ed  "Whiat d id  
you have  t o  d r i n k ? "  No r e s p o n s e .  She 
marked up th e  f l u i d  c h a r t .  The p a t i e n t  had  
e a t e n  n o t h i n g  and had no d r i n k .
5 . ^ 5  p.m. Nurse F ,  when p a s s i n g ,  lo o k e d  o v e r  t o  Miss J  
who had f l o p p e d  back  i n  b e d ,  b u t  p a s s e d  on.
No c o n t a c t .
5.^6  p .m. She t r i e d  t o  g e t  up f o r  a d r i n k .  U n s u c c e s s f u l .
6 .0 5  p.m. The p a t i e n t  r o l l e d  o v e r ,  drew up h e r  l e g s ,  and 
t r i e d  t o  co v er  h e r s e l f  w i t h  a s h e e t .  Nurse C 
lo o k e d  o ve r  as she p a s s e d .  No c o n t a c t .
6 .1 2  p.m. Nurse  F removed the  su p p e r  t r a y ,  f o o d  u n to u c h e d .  
No c o n t a c t .
6 .30  p.m. The p a t i e n t  c a l l e d  Nurse  F as she  p a s s e d .
N u rs e s  F and G a t t e n d e d  t o  th e  p a t i e n t ,  gave 
p r e s s u r e  a r e a  c a r e ,  a change of  p o s i t i o n  and a 
mouth  wash .  (12 m i n s )
6 .50  p.m. The maid b r o u g h t  i n  f r e s h  w a t e r  and poured  o u t  
a d r i n k .  A s t r a w  was p l a c e d  i n  t h e  g l a s s ,  
and i t  was p l a c e d  on th e  l o c k e r .  No c o n t a c t .
7 .0 0  p.m. -  8 .1 5  p .m. V i s i t o r s .
8 .1 5  p.m. Nurse  C ask ed  " J a n e t  t e a  o f  c o f f e e ? "
She answ ered  -  I ' v e  g o t  j u i c e . " (10  s e c s )
P a t i e n t  now t r i e d  t o  r a i s e  h e r s e l f  t o  r e a c h  
h e r  l o c k e r  w h ich  was o u t w i t h  h e r  r e a c h .  She 
s t r u g g l e d  i n t e r m i t t e n t l y  t h e n  f e l l  b a c k .
9 .1 0  p .m. Miss  J  moaned as Nurse  C p.assed by  when
c o l l e c t i n g  c u p s .  Nurse  C d i d  n o t  r e s p o n d .
Her r e s t l e s s n e s s  c o n t i n u e d  as she t r i e d  t o  r e a c h
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h e r  d r i n k .
9 .3 0  p.m. Nurse  G p a s s e d  b y .  The p a t i e n t  c a l l e d .
The n u r s e  r e s p o n d e d  and went  t o  h e r  b e d s i d e .  
" W h a t ' s  wrong?"  n u r s e  a sk ed .  The p a t i e n t  
i n d i c a t e d  she  w a n ted  h e r  j u i c e .  Nurse  C 
handed  the  p a t i e n t  th e  g l a s s  and l e f t .
(5  s e c s )
The p a t i e n t  a t t e m p t e d  to  d r i n k  b u t  co u ld  n o t  
keep  h e r  head  up t o  do s o .  She s t r u g g l e d  f o r  
a few m in u t e s  b u t  was u n s u c c e s s f u l  and l a y  
b a c k .  She c o u ld  n e i t h e r  d r i n k  t h e  j u i c e  
nor l a y  t h e  g l a s s  down as the  l o c k e r  was b a d l y  
p o s i t i o n e d .  She l o o k e d  once more i n  the  
d i r e c t i o n  of th e  o b s e r v e r .  The d e c i s i o n  was 
made t o  d i s c o n t i n u e  th e  o b s e r v a t i o n s  and a s s i s t  
th e  p a t i e n t .
P r o v i d i n g  N u t r i e n t s
I t  seemed t h a t  no  c o n s i d e r a t i o n  was g i v e n  t o  t h e  e x i s t e n c e  of 
a n o r e x i a  or n a u s e a  o f  th e  p a t i e n t s .  The d i e t  p r o v i d e d  was 
s i m i l a r  t o  t h a t  p r e s e n t e d  t o  the  a v e r a g e  h o s p i t a l  p a t i e n t .
A s l i c e  o f  co rn ed  b e e f ,  a l e a f  o f  l e t t u c e  and h a l f  a to m a to  
was p r e s e n t e d  t o  one p a t i e n t  f o r  s u p p e r .  She t r i e d  t o  e a t  
b u t  was u n a b le  t o  f e e d  h e r s e l f ,  and l a y  back  e x h a u s t e d .
A nother  p a t i e n t  t r i e d  a l i t t l e  f o o d  t h e n  r an g  h e r  b e l l  and t o l d  
t h e  n u r s e s  i t  was to o  s a l t y .  She r e c e i v e d  no r e p l a c e m e n t .
Most o f t e n  the  t r a y s  w ere  removed w i t h  the  fo o d  u n to u c h e d .
In  c o n t r a s t ,  one d y in g  p a t i e n t  e x p r e s s e d  t h e  d e s i r e  f o r  i c e  
cream d u r i n g  th e  m id d le  of t h e  a f t e r n o o n .  Im m e d ia te ly  th e  
n u r s e  went  t o  th e  h o s p i t a l  k i t c h e n ,  w hich  was a t  a d i s t a n c e  
from  t h e  w ard ,  r e t u r n i n g  w i t h  th e  i c e  cream which  she  spooned  
t o  t h e  p a t i e n t . '  T he 'sam e  p a t i e n t  a t  l u n c h  had r e c e i v e d  no 
as s i s  t a n c e .
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The n u r s e s  were f r e q u e n t l y  s e e n  s i t t i n g  and a s s i s t i n g  th e  
' w e l l '  p a t i e n t s  w i t h  t h e i r  m e a l s .  These p a t i e n t s  were 
e n c o u ra g e d  t o  e a t ,  b u t  th e  d y in g  p a t i e n t  was n o t  o f f e r e d  the  
same s e r v i c e .
T e c h n i c a l  n u r s i n g
The demands on th e  t e c h n i c a l  s k i l l s  of  t h e  n u r s e s  were  few .
The r e c o r d i n g  of  t h e  p a t i e n t s '  t e m p e r a t u r e  and p u l s e  r a t e s  
and b lo o d  p r e s s u r e  l e v e l s  a c c o u n te d  f o r  f i f t y - e i g h t  
of  th e  t e c h n i c a l  n u r s i n g  s k i l l s ;  the  a d m i n i s t r a t i o n ' o f
m e d i c i n e s  f o r  t h i r t y - s e v e n  ( 29^:; the  c a r e  of wound s i t e s
f o r  f i v e ( A ^ ) .  ( T a b l e  3 3 )
A d m i n i s t r a t i o n  of m e d i c i n e s
M e d ic in e s  were a d m i n i s t e r e d  most  o f t e n  f o r  r e l i e f  of p a i n  and 
i n c l u d e d  b o t h  s c h e d u l e d  and n o n - s c h e d u l e d  d r u g s .  The d r u g s  
most  f r e q u e n t l y  u s e d  t o  r e l i e v e  p a in  were Broraptons  M i x t u r e ,
D F 118 t a b l e t s  and D iam orphine  S u l p h a t e .
A l l  d i s p e n s i n g  of m e d i c i n e s  was n o t  r e c o r d e d ,  a s  i n c i d e n t s  
were  o b s e r v e d  when m e d i c i n e s  were  l e f t  on th e  p a t i e n t s '  
l o c k e r s  by th e  n u r s e s ,  no  c o n t a c t  b e in g  made w i t h  t h e  p a t i e n t s ,
Example 1
Four  m e d ic in e  g l a s s e s  l a y  on p a t i e n t  D ' s  l o c k e r  to p  ( two 
c o n t a i n i n g  s i x  t a b l e t s  i n  e ach  and one w i t h  a w h i t e  m i x t u r e )  
w h ich  was an a c c u m u l a t i o n  of m e d ic in e s  d i s p e n s e d  ove r  an 
e i g h t  hour  p e r i o d .  The p a t i e n t  was u n a b le  t o  r e a c h  f o r  th e  
t a b l e t s  or  pour  o u t  a d r i n k  w i t h  w hich  t o  swal low h i s  
m e d i c a t i o n .
E x t r a c t  f ro m  th e  d a t a  (3 )
5.09 p.m. Nurse  F ( a  f i r s t  y e a r  s t u d e n t  n u r s e )  a p p roach ed
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Mr T. "What would  you l i k e  t o  d r i n k ?
Water  w i t h  a s t r a w ?  You w i l l  n e ed  t o  t ak e  
your  t a b l e t s .  A l r i g h t ? "  She w e n t  o f f  t o  
th e  k i t c h e n  and r e t u r n e d  w i t h  a g l a s s  of 
w a t e r  and a s t r a v / .  T h is  was l a i d  on th e  
l o c k e r  as she l e f t  t o  a t t e n d  t o  a n o t h e r  
p a t i e n t .  She c a l l e d  to  Mr T " I ’ l l  be  back  
Mr T ."  Nurse  D (a  t h i r d  y e a r  s t u d e n t  n u r s e )  
was s t a n d i n g  a t  th e  f o o t  o f  th e  bed  w a t c h i n g  
Nurse F and as she  l e f t  she d i s p e n s e d  a 
f u r t h e r  s i x  t a b l e t s  f o r  th e  p a t i e n t  and l e f t  
them i n  a g l a s s  on the  l o c k e r .  No c o n t a c t .
She moved away. The p a t i e n t  bad a t  hand h i s  
m e d i c i n e s  f o r  8 a . m . ,  2 p . m . ,  and 6 p . m . ,  a l l  
o u t w i t h  h i s  r e a c h .  I n  h i s  c o n d i t i o n  he 
seemed u n a b le  e i t h e r  t o  t a k e  or  swallow the  
t a b l e t s .
5.17 p.m. Nurse  F r e t u r n e d  t o  Mr T and s a t  on h i s  b e d .
"Now w e ' l l  t r y  t o  g e t  t h e s e  t a b l e t s  down.
Y o u ' l l  have  t o  t a k e  y o u r  t a b l e t s .  W e ' l l  
s t a r t  w i t h  t h e s e  ones f i r s t .  S t i c k  ou t  y o u r  
t o n g u e ,  nov; t a k e  a b ig  d r i n k ,  s w a l lo w " .  The 
p a t i e n t  o b l i g e d  by r e s p o n d i n g  t o  h e r  i n s t r u c t i o n s ,  
b u t  he c o u ld  n o t  s w a l l a v .  She was i n t e r r u p t e d  
by Nurse D and l e f t  th e  b e d s i d e .  (1-J- m in s )
5*21 p.m. Nurse  F r e t u r n e d  t o  Mr T. The t a b l e t s  were  
s t i l l  i n  h i s  m outh .  "Can you n o t  swallow 
them? S p i t  them o u t . "  The p a t i e n t  opened 
h i s  mouth w h ic h  e n a b l e d  th e  n u r s e  t o  r e t r i e v e  
the  t a b l e t s .  She l e f t  and r e p o r t e d  t o  Nurse  
D a t  the  N urse s  s t a t i o n .
5*55 p*m. F o l l o w i n g  d i s c u s s i o n  w i t h  th e  s e n i o r  n u r s e  and 
the  r e g i s t r a r ,  Nurse  F r e t u r n e d  t o  th e  
p a t i e n t .  With  a s s i s t a n c e  the  p a t i e n t  took  
h i s  m e d ic in e  d i s s o l v e d  i n  w a t e r .  he was a b le
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t o  sw al low  b u t  w i t h  d i f f i c u l t y *  She to o k  
t ime and c a j o l e d  him a lo n g .  T h is  met w i t h  
s u c c e s s .
O f te n  th e  m e d ic in e  was g i v e n  t o  the  p a t i e n t  w i t h  l i t t l e  
e x p l a n a t i o n .
Example 1.
One p a t i e n t  -  p a t i e n t  C -  was g i v e n  5 mis of B r o m p to n ' s  
M ix tu re  d u r i n g  a t e n  second  e n c o u n t e r .  The n u r s e ' s  comment 
t o  the  p a t i e n t  was "OK".
Or th e  e x p l a n a t i o n  was p e r e m p to r y .
Example 1.
E x t r a c t  f rom  the  d a t a  (h-)
3*00 p.m. Nurse  E a p p ro a c h e d  one p a t i e n t  -  p a t i e n t  P -  
t o  g iv e  a D iam orph ine  i n j e c t i o n .  " D o n ' t  
w an t  t h a t ,  I ' v e  g o t  no p a in "  s a i d  Mrs P.
"But t h i s  i s  t o  p r e v e n t  you h a v in g  p a in "  
a s s u r e d  th e  n u r s e .  S i s t e r  j o i n e d  the  n u r s e  
and th e  p a t i e n t  was g iv e n  i n j e c t i o n .
M e d i c a t i o n  was g i v e n  on a s t r i c t  ' r o u t i n e '  r e g i m e ,  o n ly  
o c c a s i o n a l l y  d i d  t h i s  c h a n g e .  The f o l l o w i n g  i n c i d e n t  was 
o b s e r v e d .
E x t r a c t  f rom  th e  d a t a  ( 5 )
6 . 2 0  p.m. S i s t e r  and s t u d e n t  n u r s e  J  drew b a c k  th e  
s c r e e n s  f ro m  th e  p a t i e n t  t h e y  had  b e e n  
a t t e n d i n g .  Mrs E ( t h e  d y in g  p a t i e n t )  c a l l e d  
o u t  "Two t a b l e t s .  S i s t e r ,  p l e a s e . "
S i s t e r  w en t  t o  the  bedside and e x p l a i n e d  she
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was now h av ing  the  t a b l e t s  e v e r y  2 h o u r s  
i n s t e a d  o f  e v e r y  4 h o u r s .  The d o sa g e  had 
be en  i n c r e a s e d .  She p ro m is e d  t h e  p a t i e n t  
would  r e c e i v e  them a t  8 . 0 0  p .m . The p a t i e n t  
a p p e a re d  more d i s t r e s s e d .  S i s t e r  c o n t i n u e d  
" I  s a i d  you would g e t  them a t  8 . 0 0  p .m. I s  
your  husband  coming up t o n i g h t ? "  (T h is  
p a t i e n t ’ s husband  was r a r e l y  known t o  v i s i t ;  
t h i s  f a c t  d i s t r e s s e d  the  p a t i e n t . )  Two 
s t u d e n t  n u r s e s  app ro a ch e d  th e  bed  and asked  
Mrs E which  s i d e  she would l i k e  t o  l i e  on.
They drew the  s c r e e n s .  She a s k e d  f o r  a 
b e d p a n .  I n s t r u c t i o n s  w ere  h e a r d  as  the  
p a t i e n t  was g i v e n  p h y s i c a l  c a r e .  A no th e r  two 
s t u d e n t  n u r s e s  went  b e h in d  th e  s c r e e n s .  Mrs 
E was a sked  "Are you s o r e ? "  "Aye" she r e p l i e d .  
The n u r s e s ,  i n c l u d i n g  S i s t e r ,  d i s c u s s e d  who 
s h o u ld  go f o r  s u p p e r .  L a u g h t e r .  Three 
n u r s e s  l e f t  l e a v i n g  S i s t e r  and one s t u d e n t  w i t h  
th e  p a t i e n t .  "We’ l l  p u t  a p i l l o w  a t  y ou r  back  
and change your  s h e e t "  was h e a r d .  "No th e  noo" 
answ ered  Mrs E. " I t  j u s t  t a k e s  a m in u te "
S i s t e r  s a i d .  The s h e e t  was c h a n g e d .  The 
p a t i e n t  seemed d i s t r e s s e d  as moaning was h e a r d .  
"Not  f e e l i n g  to o  good t o n i g h t ? "  a sk ed  S i s t e r .  
"No" r e s p o n d e d  the  p a t i e n t .  " I s  t h a t  
c o m f o r t a b l e ? "  " S i c k  bowl"  was t h e  answ er ,
"You keep  us b usy  h e r e .  Take deep  b r e a t h s .
Do you want  a s h e e t  and a b l a n k e t ?  How’ s 
t h a t ? "  "Two p a i n  k i l l e r s "  s a i d  Mrs E. " I  
p ro m ised  you a t  e i g h t ,  a l r i g h t ? "  answ ered  
S i s t e r  s h a r p l y .  The s c r e e n s  w e r e  drawn b a c k .  
The p a t i e n t  was l y i n g  on h e r  r i g h t  s i d e ,  
s u p p o r t e d  by p i l l o w s ,  w i t h  h e r  v o m i t  b a s i n  a t  
h a n d .  S i s t e r  commented t o  h e r ,  " T h in k  you 
were  a t t a c h e d  t o  i t .  W e l l ,  cou g h ,  t h a t
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c h e s t ' s  m o i s t . "  S i s t e r  moved o f f  to  
a n o t h e r  p a t i e n t .  The s t u d e n t  n u r s e  went  ou t  
of  th e  w a rd .  S i s t e r  l e f t  the  ward  and waved 
t o  Mrs E as  she  p a s s e d .  The p a t i e n t  l o o k e d  
a t  t h e  c l o c k .  Ten m in u te s  l a t e r  th e  p a t i e n t  
was m oan ing .  The v o m it  b a s i n  was s t i l l  a t  
hand though  n o t  u s e d .  She a g a i n  lo o k e d  a t  
t h e  c l o c k .
6 .55  p.m. S i s t e r  r e - a p p e a r e d .  She lo o k e d  o v e r  a t  Mrs 
E as she  p a s s e d .  Mrs E w a tch e d  S i s t e r  and 
a g a i n  lo o k e d  a t  t h e  c l o c k .  As s i s t e r  l e f t  
the  ward she c a l l e d  over  "How a r e  you?
C h e s t  sounds  b e t t e r . "  Mrs E d i d  n o t  answ er .  
S i s t e r  l e f t .  The p a t i e n t  a g a i n  lo o k e d  a t  the  
c l o c k .
T h is  p a t i e n t  had b e e n  a d m i t t e d  t o  h o s p i t a l  due t o  a b u r n  
i n j u r y  w h ich  had  o c c u r r e d  w h i l e  she  was i n  an i n e b r i a t e  s t a t e .  
She t o l d  the  o b s e r v e r  " I  g e t  d r u n k  t o  g e t  r i d  o f  the  p a i n . "
The p a t i e n t  s u f f e r e d  f rom  a g a s t r i c  c a r c in o m a .
By c o n t r a s t  n u r s e s  were s e e n  t o  do w ha t  t h e y  c o u ld  t o  r e l i e v e
p a t i e n t s ' .  In  one a r e a  when the  p a i n  of a p a t i e n t  -  P a t i e n t  0
was u n r e l i e v e d  by h e r  s e d a t i o n ,  S i s t e r  p r o m p t ly  r e p e a t e d  th e  
d o s a g e .  I n  a n o t h e r  a r e a ,  when a p a t i e n t  was d i s t r e s s e d  and 
s u f f e r i n g  d i s c o m f o r t .  S i s t e r  and f o u r  s t u d e n t  n u r s e s  t r i e d  t o  
e a s e  th e  p a t i e n t  by im m ers ing  the  p a t i e n t  i n  a b a t h  of  warm 
w a t e r .  The p a t i e n t  r e q u e s t e d  t h i s  c a r e . W i t h  a l a c r i t y  th e  
n u r s e s  r e s p o n d e d  showing e v e r y  d e s i r e  t o  h e l p .  The ward  
r o u t i n e  was d i s r u p t e d  f o r  30 m i n u t e s ,  a t  a most  i n o p p o r t u n e
t ime as th e  v i s i t i n g  h o u r  was a t  h a n d .  I t  was no  e a s y  t a s k
as the  p a t i e n t  was h e a v y ,  b u t  t h e  e f f o r t s  o f  t h e  n u r s e s  d i d  
g i v e  a modicum d e g r e e  of r e l i e f  t o  the  p a t i e n t ,  who d i e d  b-8 
h o u r s  l a t e r .
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Communication
The i n c i d e n t s  c l a s s i f i e d  as  ' c o m m u n ic a t in g '  w ere  f r e q u e n t l y  
v e r y  b r i e f ,  l i t t l e  more t h a n  a tok en  of c o n c e r n ,  or 
g e s t u r e s  ack no w led g in g  the  p a t i e n t ' s  e x i s t e n c e .  One 
h undred  and e i g h t e e n  t im e s  ( 7 0 , 6 ^ )  th e  n u r s e s  w ere  o b s e rv e d  
a t  the  b e d s i d e  of  t h e  d y in g  p a t i e n t  ' c h e c k i n g  up on '  t h e  
p a t i e n t  by l o o k i n g ,  t o u c h i n g ,  or a sk ing  r h e t o r i c a l l y  
" A l r i g h t ? "  o r  "OK?" On f o r t y - n i n e  ( 29 , o c c a s i o n s  t h e r e  
was a d y a d ic  i n t e r a c t i o n .
The f o l l o w i n g  90 m in u t e s  p e r i o d  of o b s e r v a t i o n  i l l u s t r a t e s  
the  t y p i c a l  n u r s e / p a t i e n t  i n t e r a c t i o n .
E x t r a c t  f rom  t h e  d a t a  (6 )
1 0 .2 0  a .m.*  Nurse  E popped i n  t o  the  s i d e  room f o r
s e c o n d s .  L o o k s .  (15  s e c s )  Nurse  B g l a n c e s  
i n  when p a s s i n g .  The p a t i e n t  can  be h e a r d  
h a l f - w a y  down th e  open w a rd .  She a p p e a r s  
d i s t r e s s e d  as h e r  r i g h t  arm i s  w av ing  i n  th e  
a i r .
1 0 . 3 7  a .m.* Nurse  E popped i n  f o r  30 s e c s .  Touched th e  
p a t i e n t ' s  hand and spoke t o  h e r .  P a t i e n t  
q u i e t e n e d .
1 0 .3 9  a .m. Nurse  F e n t e r e d  t o  r e c o r d  th e  p a t i e n t ' s  TPR, 
l o o k e d  a t  the  p a t i e n t  and s a i d  "Are  you OK?" 
No a n sw e r .  The moaning recommenced.
(1-g- mins )
1 0 . kO a .m. Maid d u s t e d  the  room.
1 0 . k7 a.m. Nurse  B g l a n c e d  i n  when p a s s i n g .
11 .0 2  a .m. Nurse  E g l a n c e d  i n  when p a s s i n g .
1 1 . ok a .m .*  N urse  E e n t e r e d  the  r o o m , . t o o k  t h e  p a t i e n t ' s
h a n d .  Nurse  lo o k ed  c o n c e r n e d ,  l e f t  the  
room a f t e r  3 0  s e c o n d s .
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1 1 .0 8  a.m. Spasmodic moaning and r e s t l e s s n e s s  c o n t in u e d .
11.13  a .m.  N u rse s  G, D and S e n t e r e d .  Door c l o s e d .
N urses  l e f t  the  room a t  1 1 .1 7  a .m .  P a t i e n t ’ s 
p o s i t i o n  chan g e d .
1 1 .2 2  a.m. P r i e s t  e n ter ed ;  l e f t  one minute l a t e r .
11.23  a .m. P a t i e n t  now a lo ne  w i t h  d o o r  c l o s e d .
11.50 a.m. * N urses  G and H e n t e r e d .  P a t i e n t  moaning and 
h e r  arm i s  m oving .  They l o o k e d  and l e f t .
( 5  s e c s )
11.55  a .m. * Nurse  E went  i n ,  to u c h e d  th e  p a t i e n t ’ s arm,
l e f t  the room. (10  s e c s )  Nurse B and 
r e s i d e n t  d o c to r  g la n c e  i n  when p a s s i n g .
11.56  a .m .  * Nurse  C e n t e r e d  th e  room, h e l d  t h e  p a t i e n t ’ s
h a n d ,  spoke t o  h e r .  The p a t i e n t  q u i e t e n e d .  
Nurse  C mopped th e  p a t i e n t ' s  brow and hands  
w i t h  a m o i s t e n e d  c l o t h .  She t a l k e d  t o  t h e  
p a t i e n t  q u i e t l y .  (k  m in s )
Nurse  C r e p o r t e d  t o  Nurse  A. D e c i s i o n  
t a k e n  t o  g iv e  the  p a t i e n t  B ro m p to n ’ s M ix tu re  
10 m is .  1 2 .1 0  p .m.
* I n c i d e n t s  were i d e n t i f i e d  as c o m m un ica t ing
V e r b a l  com m unica t ion  o c c u r r e d  b e tw e e n  the  n u r s e  and th e  p a t i e n t  
d u r i n g  n u r s i n g  a c t i v i t i e s .  For  tw e lv e  p a t i e n t s  who were 
n u r s e d  i n  the  open ward t h i s  c o n v e r s a t i o n  c o u ld  be o v e r h e a r d  
and n o t e d .  E le v e n  of  t h e s e  p a t i e n t s  w ere  c o n s c i o u s .
L i s t e n i n g  t o  th e  com m unica t ion  w i t h  t h e  o t h e r  e l e v e n  p a t i e n t s ,  
one of whom was u n c o n s c io u s  and s i x  s e m i - c o n s c i o u s ,  was n o t  
p o s s i b l e  as t h e y  w ere  i n  s i n g l e  room s.  The co m m u n ica t io n  was 
s p a r s e .  F r e q u e n t l y  th e  p a t i e n t s  w e re  a sk ed  "How a re  you?"
The an sw ers  were  b r i e f  and o f t e n  i n d i c a t e d  p a i n .  F u r t h e r  
c o n v e r s a t i o n  was d o m in a ted  by the  n u r s e s  as  t h e y  i n s t r u c t e d  
t h e  p a t i e n t s  or c a j o l e d  them t o  c o o p e r a t e  d u r i n g  th e
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p r o c e d u r e s .
Sometime an a t t i t u d e  of c o n c e r n  was d i s c e r n e d .  Two j u n i o r  
n u r s e s  a t t e n d i n g  a v e r y  d e b i l i t a t e d  p a t i e n t ,  who c o u ld  b a r e l y  
t a l k ,  were o v e r h e a r d  g u i d i n g  him i n  t e n d e r  t o n e s .
E x t r a c t  f rom  th e  d a t a  (7 )
7 .50  a.m. N urses  F and H to o k  a b a t h  t r o l l e y  t o  th e
b e d s i d e  and drew the  s c r e e n s .  Nurse  H 
spoke k i n d l y  -  " S t r a i g h t e n  y o u r  l e g s  Mr T. 
Does t h a t  f e e l  d ry ?  J u s t  g o in g  t o  g iv e  
y o u r  l e g s  a w ash .  I s  t h a t  a l r i g h t  Mr T? 
Some a r e a  down h e r e  p a i n f u l ?  I ' l l  l e t  
d o c t o r  know. On y o u r  s i d e  t o  wash  y o u r - 
b a c k ;  w o n ' t  be long  now, t h e n  w e ' l l  change 
y o u r  s h e e t , "
D ur ing  th e  p r o c e d u r e  Nurse K answ ered  the  
t e l e p h o n e .  She r e t u r n e d  t o  t h e  p a t i e n t ' s  
b e d s i d e :  " T h a t ' s  y o u r  Aunt on th e  'ph o ne
a s k in g  i f  y o u ' r e  f e e l i n g  a b i t  b e t t e r .
Would you l i k e  y o u r  gown on? T h e r e ' s  t h e
b u z z e r  -  OK Mr T? I f  you need  th e  t o i l e t  
b u z z .  A l r i g h t ?  Try a wee d r i n k ,  sw a l lo w ,  
s w a l lo w ."
8 .35  a.m. The s c r e e n s  were  drawn b a c k .  The p a t i e n t
was l y i n g  i n  the  s e m i- r e c u m b e n t  p o s i t i o n  
s u p p o r t e d  by p i l l o w s .  C lea n  l i n e n  was on 
th e  b e d .  He lo o k ed  groomed. H is  mouth ,  
though  s t i l l  d r y ,  had b e en  a t t e n d e d  t o .
I n  c o n t r a s t  t h i s  e x t r a c t  d e s c r i b e s  the  c o n t e n t  end c o n t e x t  o f
a c o n v e r s a t i o n  d u r i n g  th e  c a r e  o f  a n o th e r  p a t i e n t .
E x t r a c t  f rom  th e  d a t a  (8 )
8.30  a.m. N urses  M and C to o k  a bed b a t h i n g  t r o l l e y  t o
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t h e  b e d s i d e  and w i t h  "Going t o  g i v e  you a 
wee w a sh ,  Mrs E . " t h e  s c r e e n s  w ere  d raw n.
"Oh my God, n o t  a b a t h j "  answ ered  th e  
p a t i e n t .  "No, a wee w ash .  Are you g o in g  
t o  t r y  and cough t h a t  up?" P a t i e n t  t r i e d ,
"Did you s l e e p  w e l l ? "  -  "Aye" -  "Good".
S i s t e r  C e n t e r e d .  I n s t r u c t i o n s  a b o u t  
d r e s s i n g  t o  be a t t e n d e d  t o  g i v e n .  S i s t e r  
l e f t .  The p a t i e n t  a sked  "Am I  n e e d i n g  my 
d r e s s i n g  done a g a in  to d a y ? "  -  "No" -  "Oh 
g o o d " .  N u rses  g o s s i p  t o g e t h e r .  As the  
p r o c e d u r e  of  bed  b a t h i n g  p r o g r e s s e d  th e  
p a t i e n t  was g i v e n  b r i e f  i n s t r u c t i o n s  on 
a p p r o p r i a t e  movement -  "T u rn "  -  "Over"  -  
t h e n  "Would you l i k e  y our  h a i r  w ashed?"  -  
"No! -  No! Not to d ay "  -  "Oh! OK! OK!
J u s t  l e t ' s  know when you f e e l  l i k e  i t  -  
hand h e r e ,  w e ' r e  go ing  t o  l i f t . "  The 
p a t i e n t  c r i e d  ou t  " S to p  r o a r i n g  l i k e  a b u l l "  
s a i d  th e  n u r s e s .  S i s t e r  C a p p e a r e d .
" W h a t ' s  s o r e ? "  -  " I t ' s  my b a c k  p a s s a g e .
S i s t e r "  -  "OK" -  S i s t e r  l e f t .
8.50  a.m. The s c r e e n s  were drawn b a c k ,  t h e  p a t i e n t  was 
p ro p p ed  up ,  smoking a c i g a r e t t e ,  h e r  h a i r  
was d i s h e v e l l e d ,  b u t  h e r  n i g h t d r e s s  was 
c l e a n .  C le a n  l i n e n  was on th e  b e d .
Com municat ion  c o n t a c t s  w i t h  t h e  p a t i e n t s  d i f f e r e d  b e tw e e n  
p a t i e n t s ,  b e tw e e n  n u r s e s  and from one o b s e r v a t i o n  t o  a n o t h e r .
Example 1
Mr J  was a 69 y e a r s  o ld  i n t e l l i g e n t  p a t i e n t  whose c o n d i t i o n  
d r a m a t i c a l l y -  and u n e x p e c t e d l y  d e t e r i o r a t e d  fo l lo w in g -  s u r g e r y .  
P r e - o p e r a t i v e l y  t h i s  p a t i e n t  had e s t a b l i s h e d  e x c e l l e n t  
r e l a t i o n s h i p s  w i t h  t h e  s t a f f  as he had b een  up and a b o u t  i n  th e
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ward  b a n t e r i n g  w i t h  b o t h  f e l l o w  p a t i e n t s  and s t a f f .  On 
th e  f i r s t  a f t e r n o o n  he was c o o p e r a t i v e ,  had a f e e l i n g  of 
w e l l - b e i n g  and d i d  n o t  seem t o  be s u f f e r i n g  p a i n ;  k8 h o u r s  
l a t e r  he was c o m p la in in g ,  s l i g h t l y  a g g r e s s i v e  and viewed th e  
f u t u r e  w i t h  f o r e b o d i n g .
E x t r a c t  f ro m  th e  d a t a  (9 )
1 s t  o b s e r v a t i o n  p e r i o d  1 -  k .30  p .m.
1 . 0 0  p .m .  S i s t e r  i n  t o  e x p l a i n  t o  th e  p a t i e n t  t h a t  he
w o u l d ’h av e  an i n t r a v e n o u s  i n f u s i o n  recommenced.
(2 m in s )
1 . 0 5  p .m . Nurse R a t t e n d e d  o r a l  h y g i e n e .  (2 m ins )
1 .30  p.m. I n t r a v e n o u s  i n f u s i o n  commenced by d o c t o r .  S t a f f
Nurse D i n  a t t e n d a n c e .  P a t i e n t ’ s wound d r e s s e d .  
(15 m in s )
1 .5 5  p.m .  N urses  I  and Q a t t e n d  t o  p a t i e n t ' s  p r e s s u r e  a r e a s  
(15 r a i n s )
2 . 2 0  p .m .  Nurse M and R b and ag e  arm t o  s p l i n t .  C ha t .
(2 ra ins)
2 . 2 1  p .m. S t a f f  Nurse D o f f e r e d  t h e  p a t i e n t  s e d a t i o n
e x p l a i n i n g  "You can  have  i t  b e f o r e  t h e  p a i n  g e t s  
to o  b a d . "  The p a t i e n t  d i d n ' t  w an t  h i s  s e d a t i o n  
a t  t h a t  p o i n t .  ( 5  m in s )
Nurse  R e n t e r e d  th e  room -  l i g h t  c h a t  a bou t  h e r
d e a f n e s s  and r e c o r d e d  th e  p a t i e n t ' s  b lo o d  
p r e s s u r e .  (2 m in s )
Nurse T e n t e r e d  and l i g h t l y  comments " H e l l o
A l f r e d ,  how a re  you d o in g ?  A l r i g h t ? "
S u p e r f i c i a l  c h a t  c o n t i n u e d .  (2 m in s )
2 .2 5  p.m .  S t a f f  Nurse  D r e t u r n s  w i t h  s e d a t i o n .  (1-g- m ins )
On l e a v i n g  s h e ' commented t o  the  o b s e r v e r  "He says  
he i s  l i k e  a p i n  c u s h i o n .  He i s  an a w f u l l y  n i c e  
p a t i e n t . "
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2 . 5 5  p.m. His w i f e ,  who i s  s e v e r e l y  c r i p p l e d ,  and h i s  son
a r r iv e  and e n ter  the  room.
3 . 0 0  p.m. X-ray g i r l s  a r r i v e .  The r e l a t i v e s  l e a v e  the
room sa y in g  "Hope we g e t  lo n ge r  f o r  t h i s ! "
3 . 0 0  p.m. S i s t e r  came along and c h a t t e d  to  the  r e l a t i v e s ,
then went i n t o  the p a t i e n t ' s  room. (2 rains)
3 .0 7  p.m. R e l a t i v e s  returned to  the room.
3 .3 5  p.m. The Consu ltant  p a s s in g  the room, e n t e r e d ,  w a i ted
b r i e f l y  30  seconds and was heard t o  say  t o  the
son " I ' l l  s e e  you b e fo r e  you go."
Two minutes l a t e r  the son went to  the  C o n s u l t a n t ' s  
room.
Three m inutes  l a t e r  he re turned  t o  h i s  f a t h e r .
3*kO p.m. Nurse M en ter ed  the room w i t h  f l u i d s  and c h a t te d
t o  the p a t i e n t  and h i s  r e l a t i v e s .  (1  min)
3 .4 3  p.m. R e l a t i v e s  l e f t .
3 . k 5  p.m. Nurse Q en ter ed  w i th  f r e s h  sputum c a r t o n .  B r ie f
c h a t .  (15  s e c s )
3 . k 6  p.m. Nurse M popped i n .  B r i e f  c h a t .  ( 1 5  s e c s )
k .2 0  p.m. Nurses M and H a t ten d ed  to  the p a t i e n t ' s  d r e s s i n g .
k8 hours l a t e r  1 -  k .3 0  p.m.
E x tr a c t  from the data  (10)
1 . 2 0  p.m. S t a f f  Nurse C been i n  t o  check s i t u a t i o n .  (1 min)
2 .0 8  p.m. Nurse 0 in  t o  g iv e  p a t i e n t  a d r in k .  (15  s e c s )
2 . 1 0  p.m. Nurse W in  w i th  sputum c a r t o n .  ( 5  s e c s )
2 ,1 8  p.m. s t a f f  Nurse C lo o k s  i n  when p a s s i n g .  No c o n t a c t .
2 .3 0  p.m.- R e l a t i v e s  appeared in  the c o r r i d o r .  Two S t a f f
Nurses looked at them coming -  no c o n t a c t  made or
welcome to  them. The r e l a t i v e s  went i n t o  the
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room; son  came o u t  and asked  f o r  c o f f e e  f o r  
h i s  m o th e r .  S t a f f  Nurse d i s a p p e a r e d  -  
b r o u g h t  back  two cups  which  she handed  t o  t h e  
r e l a t i v e s ,  t h e n  l e f t  t h e  room.
2 . k k  p .m. Ward c l e r k e s s  popped i n .  (5  s e c s )
2 .50  p .m. R e l a t i v e s  l e a v e ,  no  c o n t a c t  w i t h  n u r s e s  a t  a l l .
No e f f o r t  made t o  h e l p  th e  c r i p p l e d  l a d y  t o  c h a i r  
o r  l i f t .  (Why? T here  a re  so  many on d u t y . )
3 .0 5  p.m. Nurse L i n  t o  a t t e n d  t o  o r o p h a r y n g e a l  s u c t i o n  and 
o r a l  h y g i e n e .  (1 5  m in s )
3 .1 7  p.m. S i s t e r  e n t e r s  room. L e f t  a f t e r  3 m i n u t e s .
3.33  p .m. Nurse L popped i n .  (2 s e c s )
3 .50  p .m. Son r e t u r n e d  and e n t e r e d  th e  room.
k.OO p.m. Nurse  0 i n  t o  t r y  t o  g iv e  p a t i e n t  f l u i d s  (1 5  s e c s )  
k . l O  p.m. S i s t e r  p a s s e d ,  pops i n .  (2 s e c s )
k . l 2  p .m. N urses  C and P a t t e n d e d  t o  p r e s s u r e  a r e a s .  ( 1 5  m in s )
The d i f f e r e n c e  i n  th e  l e n g t h  o f  c o n t a c t  t ime and number of  
v i s i t s  t o  the  b ed âde  by th e  n u r s e s  d u r i n g  th e  two o b s e r v a t i o n  
p e r i o d s  was n o t i c e a b l e  as shown below
O bservat ion  time C ontact  time Number of  v i s i t s
1 s t  per iod  3& hrs  
2nd per iod  3i" hrs
60 mins
19 mins 31 se c s
I k
9
S t u d i e s  of com m unica t ion  i n  n u r s i n g  have b r o u g h t  s h a r p l y  i n t o  
f o c u s  the  b r e v i t y  of  c o n v e r s a t i o n  and the  c o n t r o l  ove r  th e  
com m unica t ion  by th e  n u r s e s  when t a l k i n g  t o  p a t i e n t s  (Bond 1979 ,  
C l a r k  1981 ) .  T h is  p a t t e r n  was e v i d e n t  d u r i n g  t h e  s t u d y .
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6 . k  The n u r s e s  i n v o l v e d  i n  th e  i n t e r a c t i o n s .
N u rs ing  c a r e  was p r o v i d e d  p r e d o m i n a n t l y  by th e  s t u d e n t  and 
p u p i l  n u r s e s  f rom  th e  j u n i o r  g r a d e s  of  n u r s e  t r a i n i n g .
The d y in g  p a t i e n t s  w ere  g i v e n  c a r e  by the  t r a i n e d  s t a f f  on 
a co n t inu u m  e x t e n d i n g  f rom  no in v o lv e m e n t  t o  p a r t i c i p a t i o n  
e q u a l  t o  t h a t  of th e  l e a r n e r s  and i n  some w ards  
p r o p o r t i o n a l l y  more.  Q u a l i f i e d  n u r s e s  p a r t i c i p a t e d  i n  
one h u n d re d  and f o r t y - f o u r  ( 28 . 1^ )  of  the  f i v e  h u n d r e d  and 
e l e v e n  i n t e r a c t i o n s .  ( T a b le  3 ^ )
In  th e  work  f o r c e  th e  r a t i o  o f  q u a l i f i e d  t o  u n q u a l i f i e d  
n u r s i n g  s t a f f  was 1 : 3 ,  b u t  t h i s  w as . .no t  r e f l e c t e d  i n  th e  
p r o p o r t i o n  of  t im e  s p e n t  w i t h  each  p a t i e n t  by th e  g r a d e s  
of n u r s e s .  T h is  i s  shown on T ab le  35« When th e  a v e r a g e  
was t a k e n  of t h e  number of  m in u t e s  p e r  hour  th e  d y in g  
p a t i e n t  was o b s e r v e d  w i t h  a n u r s e  i n  a t t e n d a n c e ,  the  
m a j o r i t y  of  th e  p a t i e n t s  had th e  p r e s e n c e  of a q u a l i f i e d  
n u r s e  f o r  a, f r a c t i o n  of  a m in u te  e v e r y  h o u r .
The g r e a t e s t  p r o p o r t i o n  of  t h e  e n c o u n t e r s  b e tw e e n  th e  
q u a l i f i e d  n u r s e s  and the  p a t i e n t s  was c a t e g o r i s e d  as 
'com m unica t ing*  (T a b le  3^)*  T h is  was o b s e r v e d ,  on most  
o c c a s i o n s ,  t o  be f o r  the  p u rp o se  of  ' c h e c k i n g  up* on th e  
p a t i e n t .  Few s u s t a i n e d  c o n v e r s a t i o n s  were  o b s e r v e d .
F i v e  p a t i e n t s  were  i d e n t i f i e d  as  r e c e i v i n g  more of  th e  
t ime of th e  t r a i n e d  n u r s e s .  These p a t i e n t s  w ere  
C, E, I ,  0 and P.
P a t i e n t  C was a l e r t ,  had some b r e a t h i n g  d i f f i c u l t i e s  and 
some p a i n .  There  was no e q u ip m en t  i n v o l v e d  w h ic h  m ig h t  
have  demanded the  s e n i o r  n u r s e s '  e x p e r t i s e .  She was one 
of  th e  l e a s t  p h y s i c a l l y  d e p e n d e n t  o f  the  v e r y  i l l  
p a t i e n t s  o b s e r v e d .  The d i f f e r e n t i a t i n g  f e a t u r e  was t h a t
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?a3 l: 3k; Tasks  p e r f o r s e d  by q u a l i f i e d  n u r s e s
m t l e n t T as k s  p e r f o r m e d  
f o r  e a c h  
p a t i e n t
T o t a l  number o f  
t a s k s  n e r f o r m e d  
by t r a i n e d  n u r s e
Xunber of t i n e s  
t r a i n e d  n u r s e  
i n v o l v e d  i n  
b a s i c  s k i l l s
Number o f  t im e s  
t r a i n e d  n u r s e  
i n v o l v e d  i n  
c o m m u n i c a t i n g
Number of  t im e s  
t r a i n e d  n u r s e  
i n v o l v e d  i n  
t e c h n i c a l  s k i l l s
A 19 2 1 1
3 2 2 1 1 -
G 23 11 3 3 1
D 26 — - - -
3 11 3 1 3 1
2 ^ 1 1 -
1 7 1 - 1 -
H 36 7 - 7 -
T ^9 17 3 10 4
J 1-6 14 3 8
K 13 6 2 ■ 4 -
T 10 3 3 2 -
H 13 7 3 2 -
H 3 1 1 - -
C 23 14 . 3 8 1
P 70 21 3 13 3
■■i 37 3 3 1 1
R 3 - - - -
3 11 3 1 2 —
T 0 1 1 - -
Ü 3 1 1 — -
7 33 10 — 8 2
// 23 10 - , 8 2
T o t a l 311 144 42 84 18
r o s a l  r 
p r o v i d e
lumber o f  t i n e s  s k i l l s  
d f o r  a l l  p a t i e n t s 217 167 127
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TABLE 35
I n t e r a c t i o n  time of q u a l i f i e d  nurses  and 
s t u d e n t / p u p l l  n u r s e s  w i t h  p a t i e n t s
P a t i e n t Time w i t h  
q u a l i f i e d  n u rses
Time w i th  Learners
R a t i o  of time  
w i t h  q u a l i f i e d /  
u n q u a l i f i e d  
n u r s e s
Hours Mins. S e c s . Hours Mins. S e c s .
A 10 5 5k 15 1 5
B 9 1 9 0 1 1
C 32 21 39 16 1 1
D n i l 1 k9 0
E 35 ? 1 27 0 1 3
F 30 0 3 55 0 1 8
G 3 10 16 45 1 5
H 3 k9 2 30 15 1 ko
I k kO k5 k 57 0 1 1
J 9 19 k5 3 1 5
K 7 k7 1 kk 0 1 I k
L 6 5 1 55 0 1 19
M 8 5 1 32 0 1 11
N 3 30 1 2 0 1 21
0 ^3 11 2 12 58 1 2
P k 28 k 7 21 45 1 2
Q 28 17 3 56 49 1 8
R n i l k 36
S 39 32 2 2k 35 1 5
T ' 1 30 2 I k 0 1 89
U 20 30 2 3 0 1 6
Y 18 10 2 15 17 1 9
W 33 35 k 29 6 1 9
T ota l I k 51 51 50 37 kO
10i+
the d i a g n o s i s  was u n c e r t a i n ,  whereas the d i s e a s e s  o f  the  
other  p a t i e n t s  had been d e l i n e a t e d .
P a t i e n t  S demanded a t t e n t i o n  as she was d i s t r e s s e d  by 
p a in .  This p a t i e n t  had been i d e n t i f i e d  as ' d i f f i c u l t ' .  
One of  her en c o u n te rs  w i th  the t r a in e d  n u rs in g  s t a f f  has  
been o u t l i n e d  on pages
p a t i e n t  I was nursed in  a ward where p a t i e n t  a l l o c a t i o n  
was p r a c t i s e d .  This p a t i e n t  had a n a s o - g a s t r i c  tube in  
s i t u ,  was r e c e i v i n g  p a r e n t e r a l  f e e d i n g ,  and h i s  wound 
req u ir e d  c o n s ta n t  a t t e n t i o n  due t o  p e r s i s t e n t  l o s s  of  
a s c i t i c  f l u i d .  The c o n s u l t a n t ' s  concern and i n t e r e s t  
was a l s o  apparent by h i s  f r e q u e n t  v i s i t s .
P a t i e n t  0 was s e m i -c o n s c io u s  w i th  minimal t e c h n i c a l  
nu rs ing  n e e d s .  A l l o c a t i o n  of nurse d u t i e s  was a l s o  by 
p a t i e n t  a l l o c a t i o n  i n  the ward i n  which she was n u r s e d .  
The h igh  dependency of  t h i s  p a t i e n t  was r e c o g n i s e d  and 
s k i l l s  prov ided  t o  g iv e  the nu rs ing  c a r e ,  as a q u a l i f i e d  
nurse  was d e l e g a t e d  to  care f o r  t h i s  p a t i e n t  du r in g  
a l l o c a t i o n  of d u t i e s .
P a t i e n t  P commanded the a t t e n t i o n  of the q u a l i f i e d  n u r s e s  
e v e n t u a l l y  by her d i s tu r b e d  b e h a v io u r .  At the b e g i n n in g  
of the o b s e r v a t io n  per iod  she r e c e i v e d  minimal c o n t a c t .  
For two days she was very  d i s t r e s s e d  and had not  been  
able  to  s e t t l e .  On the th ir d  day when the d o c t o r s '
round commenced, two n u r s e s  t r i e d  to  calm the p a t i e n t  
so th a t  the u su a l  ward q u i e t n e s s  which accompanied t h i s  
procedure could be m a in ta in ed .  F i n a l l y ,  the m e d ic a l  
s t a f f  had to  g iv e  a t t e n t i o n  to  the ward f u r o r e  w hich  they  
were t r y in g  to  ig n o r e ;  the p a t i e n t  had thrown
a tumbler which 'smashed a t  the f e e t  of  one of  the
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c o n s u l t a n t s .  This p a t i e n t  r e c e i v e d  in tr a v e n o u s  and 
in tr a m u sc u la r  m e d ic a t io n .  È  n a s o g a s t r i c  tube was i n s e r t e d  
and an in tr a v en o u s  l i n e  e s t a b l i s h e d  f o r  c o n t in u o u s  m e d ic a t io n .  
The p a t i e n t  q u ie te n e d  w i th  the s e d a t i o n .  The therap y  
commenced and cont inued  in v o l v e d  t e c h n i c a l  n u r s in g  s k i l l s .
S i x t e e n  p a t i e n t s  had minimal c o n t a c t ,  time or c are  from the  
t r a i n e d  members of the n u r s in g  s t a f f  and two p a t i e n t s ,  
p a t i e n t s  D and R, had no c o n t a c t  though both of  t h e s e  p a t i e n t s  
r e q u ir e d  s k i l f u l  c a r e .  The c o n d i t i o n  of p a t i e n t  D had been  
o u t l i n e d  on page 8k and p a t i e n t  R on page 3 3 .
C e r t a in  n u r s e s ,  q u a l i f i e d  and u n q u a l i f i e d  were o b ser v ed  to  
have a g r e a t e r  number of e n c o u n te r s  and lo n g e r  c o n t a c t  w i t h  
the p a t i e n t s  than t h e i r  c o l l e a g u e s .  These n u r s e s  dem onstrated  
s p e c i f i c  q u a l i t i e s  or c h a r a c t e r i s t i c s  which i d e n t i f i e d  them as 
' ca r in g *  p e r so n s .  They a t te n d e d  to  the p a t i e n t s  p e r s i s t e n t l y
and gave care which was o u tw ith  the ward r o u t i n e ,  addressed  the
p a t i e n t s  by name and acknowledged th a t  a r e sp o n s e  might be
p o s s i b l e  by w a i t i n g  i n  e x p e c ta n c y  f o r  an answer. They gave
a t t e n t i o n  to  the appearance, c l o t h i n g  and environm ent  of the  
p a t i e n t s  and r e s p e c t e d  the i d i o s y n c r a c i e s  of  the  p a t i e n t s .  
Telephone messages  r e c e i v e d  were conveyed to  the p a t i e n t s  and 
a l e t t e r o r  g e t  w e l l  card r e c e i v e d  was read to  the  p a t i e n t s .
They touched the p a t i e n t s  when t a l k i n g  t o  h im /h e r ;  they  ■ 
approached the r e l a t i v e s  and t a l k e d  to  them u n s o l i c i t e d .
T h ir ty  ( 1 5 .5 ^ )  of  the 193 n u r s e s  observed showed t h e s e  
c h a r a c t e r i s t i c s  of ' c a r in g * .  This was in  c o n t r a s t  t o  the  
b e h av io u r  of  t h e i r  c o l l e a g u e s  who appeared to  t r e a t  the  
p a t i e n t s  as ' s o c i a l l y  d e a d ' .  (G la ser  and S t r a u s s  1972)
This p a t t e r n  of n u r s e - p a t i e n t  i n t e r a c t i o n  dem on stra ted  by 
t h i s  s e l e c t  group of  n u rses  remained c o n s ta n t  from  one s p e l l  
of duty  t o  another .  Ward environment d id  not  seem t o  a f f e c t ,  
the approach, e . g .  one s tu d e n t  who demonstrated  t h i s  'car ing*  
was observed  in  two c l i n i c a l  a r e a s .  In the d i f f e r e n t  wards 
her a t t i t u d e  remained unchanged; during her s p e l l  of  duty  
in  one ward and her i n i t i a l  s p e l l  of  duty in  the second area ,  
she had the l o n g e s t  i n t e r a c t i o n  time in  com parison  w i t h  her
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c o l l e a g u e s  i n  both a r e a s .  Change of environment and p a t i e n t  
d id  not  a l t e r  her f r e q u e n t  a t ten d an ces  and approach to  the  
p a t i e n t s  who were d y in g .  A second s tu d en t  n u r s e ,  who was 
a l s o  observed i n  two wards ,  a l s o  demonstrated t h a t  her  
behav iour  remained unchanged. By c o n t r a s t  she i n d i c a t e d  no  
invo lvem ent  w i th  the  dy in g  p a t i e n t  in  e i t h e r  ward.
These 'car in g*  n u r s e s  had v a r i e d  q u a l i f i c a t i o n s  and were at  
d i f f e r i n g  s t a g e s  o f  t r a i n i n g .
The o b s e r v a t io n s  of  the  morning care of p a t i e n t  D on the two 
c o n s e c u t i v e  mornings p r io r  to  h i s  death  i l l u s t r a t e s  the  
a c t i v i t i e s  o f  a ' c a r in g *  nurse  and the change in  p a t i e n t  care  
which r e s u l t e d  when a 'car in g *  nurse was on d u ty .  Nurse F ,  
a f i r s t  s t a g e  s t u d e n t  n u r s e ,  was i d e n t i f i e d  as the  'car in g*  
n u r s e .
F i r s t  morning o b s e r v a t i o n s  : 7«30 a.m. -  1 . 0 0  p.m.
Nurses on duty  : Nurse A -  S t a f f  Nurse
Nurse C -  P r e - r e g i s t r a t i o n  s t u d e n t  nurse
Nurse E -  1 s t  s ta g e  s tu d en t  nurse
Nurse G -  1 s t  s tag e  s tu d en t  nu rse
Nurse L -  P s y c h i a t r i c  secondment s tu d e n t  nurse
E x t r a c t  from d ata  ( 1 1 )
8 . 0 0  a.m. Nurses C, E, G and L commenced bed b a th in g
p a t i e n t s  and making empty beds .
P a t i e n t  watched a c t i v i t y .  No c o n t a c t .  He has  
s l i p p e d  down the bed.  Looked v e ry  uncom fortab le  
and had some d i f f i c u l t y  w i t h  b r e a t h i n g .
9 . 2 0  a.m. Nurse A approached.  L e f t  t a b l e t s  on the p a t i e n t ' s
l o c k e r .  He lo o k e d .  No communication.
9 . 5 0  a.m. Nurse A  commenced the ward round w i t h  d o c t o r s ;
they  c h a t t e d  t o g e t h e r  at  the f o o t  of  the bed.  
P a t i e n t  l o o k e d .  No c o n t a c t .  They moved on.
(10  s e c s )
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9 .? 2  a.m. F i r s t  c o n t a c t  w i th  the p a t i e n t .  Nurse C approached  
and asked "How are you?" No answer.  Nurse G 
approached; to g e th e r  th ey  l i f t e d  the p a t i e n t  up 
the bed i n t o  a semi-recumbent p o s i t i o n  and l e f t  
the b e d s i d e .  ( I 3 s e c s )
1 0 . 0 0  a.m. Teas were brought i n t o  the ward. P a t i e n t  watched.
He was n o t  o f f e r e d  tea  -  o r a l  f l u i d s  were p e r m it t e d .  
He r a i s e d  h i s  hand. No c o n t a c t .
1 0 . 1 5  a.m. Nurse G took the p a t i e n t ' s  TPR. No communication.
(1  min)
1 0 .2 0  a.m. P a t i e n t  became r e s t l e s s ,  s l i p p e d  down the bed and
drew h i s  l e g s  up. Nurses C and L were working at  
the n u r s e s '  s t a t i o n .  No n o te  was made of  the  
p a t i e n t ' s  r e s t l e s s n e s s .  He lo o k e d  towards them.
1 0 .3 7  a.m. Nurse L c o l l e c t e d  a c h a r t  from the b ed .  No
c o n t a c t  w i t h  the p a t i e n t .  He w a tch ed .
1 0 .4 4  a.m. The p a t i e n t  was approached by Nurse c who asked
"Would you l i k e  to  s i t  up a b i t ? "  He answered "No". 
She t r i e d  to  persuade him t o  be l i f t e d  up -  " I t  
would h e lp  your c h e s t " .  He answered a g a in  "No".
(7  s e c s )
1 0 .4 5  a.m. Nurse A watched from n u r s e s '  s t a t i o n  as p a t i e n t
moved a l i t t l e  in  bed.  He pushed the b e d c l o t h e s  
down.
1 1 .0 0  a.m. Nurse C approached p a t i e n t  aga in  and t r i e d  to
persuade  him t o  d r in k .  " A lr ig h t ?  Went a wee 
drop w ater  now? Dry?" She went o f f  and 
r e t u r n e d  w i th  a g l a s s  t o  w a t e r .  He would not  
d r in k .  (1 5  s e c s )
1 1 . 0 5  a.m. Nurse G t i d i e d  the l o c k e r .  P a t i e n t  w a tch ed .  No 
c o n t a c t .
1 1 .2 0  .a.m. The p a t i e n t  was l y i n g  on h i s  back .  M edicine
d i s p e n s e d  at 9 . 2 0  a.m. l a y  on l o c k e r  top untouched.  
He had had no a t t e n t i o n ,  had watched movement of  
n u r s e s  and d o c t o r s  to  and f r o ,  was s t i l l  r e s t l e s s .
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He seemed unable to  speak,  or d r in k ,  due to  the  
c o n d i t i o n  of h i s  mouth. Nurse E approached,  
bent down end ta lk e d  to  p a t i e n t .  She 
r e p o s i t i o n e d  the p a t i e n t ’ s l e g s ,  l e f t  and 
returned w i t h  the commode. S n ip p e t s  of  
c o n v e r s a t io n  were heard.  "You f e e l  b e t t e r  when 
up? You w i l l  have t o  take th e se  t a b l e t s . "
Commode removed. P a t i e n t  was now i n  the sem i-  
recumbent p o s i t i o n .  ( 5  mins)
1 1 . Vo a.m. Nurse G approached p a t i e n t  and s a i d  "You must 
cough." She l e f t  the b e d s i d e .  (5  s e c s )  No 
fu r th e r  c o n t a c t .
12 noon Observation d i s c o n t i n u e d .
Throughout t h i s  time t h i s  p a t i e n t  watched the n u r s e s '  
movements c o n t i n u a l l y .  When they  approached h i s  bed he 
watched ,  but few e s t a b l i s h e d  eye c o n t a c t  w i th  him. He moved 
h i s  l e g s  up and down, made weak movements t o  a t t r a c t  a t t e n t i o n ,  
He did  not  respond t o  the b r i e f  i n t e r a c t i o n s ,  but d id  respond  
t o  Nurse E who bent  down and s tood  w a i t i n g  f o r  an answer.
The p a t i e n t  was too  weak to  a s s e r t  h i m s e l f  but d id  seem aware 
of  h i s  m ise r a b le  c o n d i t i o n  and h i s  l a c k  of  c e r e .  This was 
apparent "in the even ing  when Nurse F gave him the a t t e n t i o n  he 
r e q u ir e d  and a s s i s t e d  him t o  dr in k  and take h i s  m e d ic a t io n .  
Though not  able  t o  converse  a t  l e n g t h ,  he communicated h i s  
s a t i s f a c t i o n  by g e s t u r e s ,  e x p r e s s i o n  and the o c c a s i o n a l  word.
Second morning o b s e r v a t io n s  : 7*30 a.m. -  1 . 0 0  p.m.
Nurses on duty : Nurse D -  P r e - r e g i s t r a t i o n  s tu d e n t  nurse
Nurse H -  2nd s t a g e  s tu d e n t  nurse
Nurse F -  1 s t  s t a g e  s tu d e n t  nurse
Nurse G -  1 s t  s t a g e  s tu d e n t  nurse
Nurse K -  2nd year  p u p i l  nurse
E x t r a c t  from data  (1 2 )
7 . Vo a.m. Nurses F and H took a b a th in g  t r o l l e y  to the
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b e d s id e  and drew the s c r e e n s .  N u rses  could  be 
heard t a l k i n g  to  p a t i e n t  and e x p l a i n i n g  t h e i r  
a c t i o n s  t o  him throughout the p r o c e d u r e .  His  
r e s p o n s e s  were m u f f l e d .  V/hen the s c r e e n s  were  
drawn back the p a t i e n t  was l y i n g  su p p o r te d  by 
th ree  p i l l o w s .  He looked f r e s h ,  had been shaved ,  
was d r e s s e d  in  a c l e a n  n i g h t s h i r t  and had f r e s h  
l i n e n  on h i s  bed. His o r a l  hygiene  had been  
atten d ed  t o ,  though h i s  mouth was s t i l l  d ry .
(35  m ins)
80V5 a.m. Nurse D l a i d  t a b l e t s  in  a g l a s s  on the  p a t i e n t ’ s 
l o c k e r .  ’ No comment or c o n ta c t  w i t h  the  p a t i e n t .
9 . 0 5  a.m. Nurse F approached the p a t i e n t  and asked  i f  he 
would l i k e  a d r in k .  She n o t i c e d  h i s  t a b l e t s ,  
crushed them down and aided him t o  sw^allow, hav ing  
o b ta in ed  a straw t o  a id  the p r o c e s s .  The p a t i e n t  
did  not  respond im m ediate ly  but i n  t ime took h i s  
m ix tu r e .  He did  not  t a l k .  ( 5  m ins)
9 . 1 0  a.m. Nurse D accompanied two d o c to rs  on the  ward round.
At the p a t i e n t ’ s b e d s i d e ,  on h e a r in g  from the  
R e s id e n t  t h a t  the  p a t i e n t  had been g i v e n  Diaraorphine,  
the R e g i s t r a r  commented "That's  a good id e a " .  He 
then approached the p a t i e n t  and s a i d  "Going t o  g iv e  
you an i n j e c t i o n  t o  slow your b r e a t h i n g  down and 
make you a b i t  more c o m fo r ta b le .  A lr ig h t? "  No 
r e s p o n s e .  The group moved on. _ (1  min)
9 . 2 0  a.m. I V Diamorphine Su lph a te  10 mgms a d m in is t e r e d  v i a
i n f u s i o n  i n  s i t u .  No communication w i t h  p a t i e n t .
9 . 2 2  a.m. Nurse F approached the b e d s id e ,  " I ’m p u t t i n g  the  
bed s id e  up." She looked  at the p a t i e n t .  No 
r e s p o n s e ,  (2 mins)
9 . 2 5  a.m. Nurse G recorded  the p a t i e n t ' s  TP and BP, l e a v i n g
the bed w i t h  the s i d e s  down. (Ij- m in s )
9 . Vo a.m. P a t i e n t ’ s r e l a t i v e s  appeared at the  ward doorway.
Nurse F approached them and i n v i t e d  them t o  s i t  in  
the c o r r i d o r .  Nurses F and G drew th e  s c r e e n s  and
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and took in  the back t r o l l e y .  I n s t r u c t i o n s  were  
g iv e n  to  the p a t i e n t  as they  a t ten d ed  to  h i s  
pre ssu re  a rea s .  S cr ee n s  removed. P a t i e n t ' s  
p o s i t i o n  changed. He looked c o m fo r ta b le .  He 
has been g iv e n  f l u i d s .  (10  mins)
9 . 5 0  a.m. Nurse F i n v i t e d  the r e l a t i v e s  to  b e d s i d e .
1 0 . 2 0  a.m. R e l a t i v e s  approached by the maid and o f f e r e d  t e a .
They r e f u s e d .
1 0 . 5 5  am. R e l a t i v e s  l e f t  the b e d s i d e .
1 1 .1 0  a.m. Nurse F approached p a t i e n t ,  bent  down and ta lk e d  to  
the p a t i e n t .  He moved h i s  head i n  r e s p o n s e .  She 
touched h i s  hand, then l e f t .
1 1 .3 0  a.m. Nurse F approached and looked a t  the p a t i e n t  who was
l y i n g  q u i e t l y .  No c o n t a c t .
12 noon Nurse F answered an enqu iry  f o r  Mr T on the t e le p h o n e .  
She approached him and s a id  "Mr T -  t h a t ’ s your 
b r o th e r  John on the ’ phone f o r  you .  S t i c k  out your 
tongue f o r  me. A wee drink? Not p o s s i b l e ?  Mr 
T -  can you hear me?" (1 min)
1 2 . 1 5  p.m. A bouquet a r r iv ed  f o r  the p a t i e n t .  Nurse F read  
the card t o  the p a t i e n t ,  arranged the f l o w e r s  and 
p laced  the vase  on h i s  bed t a b l e .  The p a t i e n t  d id  
n o t  respond .  (2 mins)
1 2 .3 0  p.m. Nurses F and G drew the s c r e e n s  around the p a t i e n t .
When the s c re en s  were drawn back the p a t i e n t  had 
been turned .  He looked f r e s h .  H is  mouth had been  
a t te n d e d  to  and a swab w i th  i c e  was l a i d  on h i s  l i p s .  
Nurse G recorded the p a t i e n t ’ s TP and BP (35  mins)
1 . 0 5  p.m. O bservat ions  d i s c o n t i n u e d .
The p a t i e n t  d ie d  2^ hours l a t e r .
The care  the p a t i e n t  r e c e i v e d  on the second morning which was 
i n s t i g a t e d  by Nurse F s tood  i n  sharp c o n t r a s t  to  the
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n e g l e c t  of the  p r e v i o u s  day es i n d i c a t e d  be lo w .
Nurse invo lvem ent  and time taken in  p a t i e n t  care
O b serva t io n
time Nurse Q u a l i f i c a t i o n s
T o t a l  t ime  
w ith  p a t i e n t
No. of  
v i s i t s
1 s t  morning A S t a f f  nurse 0 0
Vg* hours C P r e - r e g .  s tu d e n t  nurse 3 5  s e c s . 3
E 1 s t  s t a g e  s tu d e n t  nurse 5 mins 1
G 1 s t  s t a g e  s tu d e n t  nurse 1 min 5 s e c s 2
L Psych,  s tu d e n t  nurse 0 0
TOTAL TIME: 6 mins Vo s e c s .
2nd morning D P r e - r e g .  s tu d e n t  nurse 1 min 1
h i-  hours G 2nd s t a g e  s tu d e n t  nurse Vô-g- mins 3
F 1 s t  s t a g e  s t u d e n t  nurse 91  mins 9
H 1 s t  s t a g e  s t u d e n t  nurse 3 5 mins 1
K 2nd year p u p i l  nurse 0 0
TOTAL T i m : 1 hr 32 rains 30  secs*
The needs  of the p a t i e n t s  were r e c o g n i s e d  by the i c a r i n g ’ n u r s e s  and 
n u rs in g  c a r e ,  t a i l o r e d  t o  meet the demands, p r o v id e d .  Nurse E, 
a p a r t - t im e  s t a f f  n u r s e ,  was i d e n t i f i e d  as the ' c a r i n g '  nurse  in  
the f o l l o w i n g  o b s e r v a t i o n  p e r io d  of p a t i e n t  l .
O bservat ion  time : 7 -V j  a.m. -  1 . 0 0  p.m.
Nurses on duty : Nurse D -  S t a f f  nurse
Nurse E -  P a r t - t im e  s t a f f  nurse  
Nurse K -  S tudent  nurse  
Nurse I -  S tu d e n t  nurse  
Nurse L -  S t u d e n t  nurse  
Nurse Q -  P u p i l  nurse
Nurse U 3 s t u d e n t  nurse  s e n t  t e m p o r a r i ly  
to  a s s i s t  in  the ward
Nursing a u x i l i a r y  -  T
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The p a t i e n t ,  Mr J ,  lo ok ed  a n x io u s ,  d i s t r e s s e d  and a g g r e s s i v e .  
When asked "How are you?" he answered "T e r r i b l e i "  "What's 
wrong?" he was asked ,  "Pain" he r e p l i e d ,  " they  s a i d  they  
would come, but I d o n ' t  know w h a t ' s  happening -  th ree  of  them -  
i t ' s  my back -  a l l  o v e r .  S in c e  h a l f  p a s t  s e v e n ."  "What 
l i k e  a n i g h t  did you have?" he was asked.  " A lr ig h t  u n t i l
h a l f  p a s t  t h r e e ,  but i t ' s  so  n o i s y  s in c e  then ,  have no w a te r ."  
Doctor passed  and cou ld  be se en  by the p a t i e n t .  He c a l l e d
out " H e l lo  d o c to r !"  The d o c tor  did  not  h e a r .  The p a t i e n t
c o n t in u e d ,  "This i s  the w o r s t  p e r io d .  I t ' s  the  p a in .  Can't  
move. They’ve  put the d r ip  up but i t ' s  so  s lo w ."
E x t r a c t  from data  (1 3 )
8 . 0 5  a.m. The p a t i e n t  c a l l e d  out to  Nurse L as she passed  
in  the c o r r i d o r .  She looked in  and l e f t  to  
c o n t a c t  s t a f f  nurse  D. Both e n t e r e d  the room, 
l i f t e d  the p a t i e n t  up the bed. He complained  
of  p a in ,  sa y in g  the n ig h t  n u rses  had promised  
something but he had not  r e c e i v e d  i t .  They 
l e f t ,  prom is ing  h e l p .  GO s e c s )
8 .2 6  a.m. P a r t - t im e  s t a f f  nurse  E e n t e r e d .  "How are you?"
she asked. "Something f o r  the pain" he r e p l i e d .
" I 'v e  been w a i t i n g  s i n c e  h a l f  p a s t  s e v e n .
Something f o r  the p a in .  My mouth's  d ry .  I t ' s  
awful!"  " A lr igh t"  she r e p l i e d ,  " S t a f f  nurse  D. 
w i l l  come w i t h  som ething ."  She went o f f  to  g e t  
the keys* (30  s e c s )
8 . 3 0  a.m. Doctor e n te r e d  the room to  take a b loo d  sample.
"H el lo  doctor"  s a i d  the p a t i e n t  "something f o r
the  p a in .  They've promised but n o t h i n g ' s  coming."  
"Oh" r e p l i e d  the d o c to r  " I ' l l  go and hurry them up."  
"They s a i d  they  would come, but no one comes" the  
p a t i e n t  s a i d .  (3 rains)
S t a f f  nurse  E e n te r e d  the room and g'ave the p a t i e n t  
s e d a t i o n  then l e f t  q u ic k ly  to  a t t e n d  t o  an
1 1 3
emergency.  ( 2 j  s e c s )
8 . 3 7  a.m. Maid en ter ed  the room. "How are you ,  not  too
good?" she asked. His sm i le  was f r i e n d l y  and
he answered "A b i t  b e t t e r  now." "Such i s  l i f e "  
s a id  the maid "we've go t  to  take i t  as i t  comes. 
I t ' s  l i k e  the w ea th er ,  c a n ' t  change i t . "  "Aye!" 
he r e p l i e d .  His d i s t r e s s  and a g g r e s s i o n  were  
gone now. (30  s e c s )
8 .3 9  B.m. Another maid popped in  to  t i d y  h i s  l o c k e r .
There was cha t ,  and b an ter  about her  hav ing  
removed h i s  orange j u i c e  and l e a v i n g  him w i t h  no 
f l u i d .
8 .V 5 a.m. S t a f f  nurse E re tu r n e d .  She had been in v o lv e d  in
the com parat ive ly  sudden dea th  of  another  p a t i e n t .
" S h a l l  I  l e a v e  you and come back, or do you want  
something j u s t  now?" she asked, " S c o t t i e s  -  
how long s h a l l  I  s l e e p  for?"  he asked .  "Have a 
wee sleep. Let y o u r s e l f  r e la x "  sa id  s t a f f  nurse  
" I ' l l  see  to  the o t h e r s .  I ' l l  l e a v e  you f o r  an 
hour. H ere 's  your b u z z e r .  Drink t h a t  up, then  
. o f f  to  s l e e p . "  He took the d r in k  o f f e r e d  to  him. 
Nurse then l e f t  the room, c l o s e d  the door and drew 
the c u r t a i n s .  (3 m ins)
9 . 0 0  a.m. S t a f f  nurse 3 opened the door ,  lo o k e d  i n ,  then  
c lo s e d  i t  again .
S t a f f  n u r s e  E and A u x i l i a r y  T h a d  b e e n  a l l o c a t e d  t o  c a r e  f o r
Mr J  and t h r e e  o t h e r  p a t i e n t s  d u r i n g  th e  m orn ing  s h i f t .  She
i n s t r u c t e d  the maids -  "Don't go i n t o  Room 18 ."
9 . 2 0  a.m. S t a f f  nurse D went i n .  (1  min)
On coming o u t  she s a i d  " H e ' s  n o t  so b r i g h t  t h i s  
morning -  I  t h i n k  he i s  g o in g  d o w n h i l l  -  j u s t  l i k e '  
h e r  n e x t  d o o r .  Have you s e e n  h e r ? "
l l V
9 .2 9  a.m. Nursing O f f i c e r  went i n  b r i e f l y .  (3 0  s e c s )
She approached Nurse D -  "Sorry to  t r o u b le  you,  
but I  th in k  Mr J  i s  l e a k i n g . "  A d i s c u s s i o n  
ensued over the problems of  h i s  wound c a r e .
1 0 . 1 5  a.m. The C on su lta n t  and h i s  r e t i n u e  (6 d o c t o r s ) ,  a l s o  
S t a f f  nurse  D, e n t e r  the room. The p a t i e n t  and 
doctor  chat  about h i s  wound and i n f u s i o n .  
I n s t r u c t i o n s  are g iv e n  r e l a t i v e  to  the p a t i e n t ' s  
t r e a tm e n t .  (2 mins)
1 0 .2 0  a.m. S t a f f  nurse  S  went i n t o  the room, then  l e f t  to
r e c e i v e  guidance  on the care to  be g i v e n .  She
approached Mr . .  in  the c o r r id o r  to  ask ad v ice
about the d r e s s i n g ,  then d i s c u s s e d  o th er  problems  
of  the p a t i e n t .  He gave her f u l l  r e s p o n s i b i l i t y  
f o r  doing what she f e l t  was b e s t ,  hav in g  t o l d  her  
how much o f  the d r a in  to  sh o r te n .
1 0 .3 0  a.m. S t a f f  nurse  E and A u x i l i a r y  T e n te r e d  the room
w ith  a ba th ing  t r o l l e y .  (1  hour 20 mins)
During  t h i s  t im e  of  c a r e  he was H a t h e d   ^
s h a v e d ,  mouth c a r e  g i v e n ,  wound d r e s s e d .
1 1 .3 0  a .m. S t a f f  n u r s e  D popped i n  f o r  30  s e c s .
S t a f f  nurse  E c h a t t e d  on l e a v i n g  the p a t i e n t ,  e x p l a i n i n g  she
had l e f t  the p a t i e n t  at 9 . 3 0  a.m." . .  even though he was w e t ,
he was so  so r e ,  he needed to  r e s t . "
1 2 .2 0  p.m. S t a f f  nurse  E went i n  to  g iv e  the p a t i e n t  a d r in k .
They c h a t t e d .  (2 mins)
1 2 . 2 5  p.m. The w r i t e r  approached the p a t i e n t  -  "How are you
g e t t i n g  on?" "J ^ s t  been t o ld  very  w e l l  by the
s t a f f .  Going to  change t h i s  l i n e  a f t e r  lunch"  
he s a i d  p o i n t in g  to  the i n f u s i o n .
The p a t i e n t  s e t t l e d  down and c lo s e d  h i s  e y e s .
1 1 5
12*V5 p.m. S t a f f  nurse  E popped i n .  P a t i e n t  a s l e e p .  
(2 s e c s )
The dying p a t i e n t s ,  when g i v e n  a t t e n t i o n ,  r e c e i v e d  care  
most o f t e n  from j u n i o r  n u rses  or ' c a r in g '  n u r s e s .
Goddard ( I 9 6 3 ) found th a t  ward s i s t e r s  and s t a f f  n u rses  were  
p r im a r i ly  concerned w i th  ward management. This  l e f t  the  
care t o  the s t u d e n t  n u rses  who f u n c t i o n e d  w i t h  minimal  
s u p e r v i s i o n  or i n s t r u c t i o n .
o f  the  s i s t e r s  working day i s  sp e n t  
a c t u a l l y  g i v i n g  b a s i c  and t e c h n i c a l  care  
to  her p a t i e n t s "
These f i n d i n g s  were supported by the Committee on S e n io r .  
Nursing S t a f f  S t r u c t u r e  ( I 9 6 6 ) who r e p o r te d  th a t
"on ly  a q u a r te r  of the Ward S i s t e r ' s  t ime  
was spent  on n u rs in g  d u t ie s"  P 33
The p e r ce n ta g e  of time g iv e n  to  the dying  p a t i e n t s  by the  
q u a l i f i e d  n u r s e s  i n  t h i s  s tudy was l e s s  than the p e r ce n ta g e  
of time g i v e n  to  g e n e r a l  p a t i e n t s  as i d e n t i f i e d  by th ese  
c i t e d  s t u d i e s .
6 . 5  By whom was the i n t e r a c t i o n  i n i t i a t e d ?
The i n t e r a c t i o n s  between the nurse and the - p a t i e n t  were  
c l a s s i f i e d  as h av in g  been i n i t i a t e d  by the  n u r s e ,  the  
p a t i e n t  or by the ward r o u t i n e .  (Table  3 8 )
The i n t e r a c t i o n s  which were the r e s u l t  of  the nurse  performing  
her a l l o c a t e d  d u t i e s  were d e s ig n a te d  ' r o u t i n e ' .  Two hundred 
and f i f t y - f o u r  t im es  (V9^) of  the n u r s e - p a t i e n t  i n t e r a c t i o n s  
were e s t a b l i s h e d  w i t h i n  the framework o f  the ward r o u t i n e .
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TABLE 36
Number of i n t e r a c t i o n s  commenced due t o  
th e  ward r o u t i n e ,  t h e  p a t i e n t  and th e  n u r s e
p a t i e n t
No. of  
I n t e r a c t i o n s
Ward
Rout ine
I n i t i a t e d  by 
P a t i e n t
I n i t i a t e d  by 
Nurse
A 18 V 5 9
B 2 2 "" -
C 2V 13 V 7
D 23 8 1 IV
E 11 8 1 2
F Continuous a t t e n t i o n
G 7 5 — 2
H 37 12 11 i v  ■
I ?v 22 1 31
J 50 19 9 22
K 19 IV . - ?
L 12 8 3 1
M 18 8 6 V
N 5 3 2 -
0 29 9 2 18
P 70 28 21 21
Q 37 28 5 V
R 5 V - 1
S 13 9 - V
T 5 5 - -
U 8 8 - -
V 39 22 9 8
W 31 15 2 IV
TOTAL 517 25V 82 181
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D ar in g  t h e s e  c o n t a c t s  th e  p a t i e n t  r e c e i v e d  p h y s i c a l  c a r e ,  
o u t w i th  t h i s  f ram ew ork  th e  p a t i e n t  was r a r e l y  o b s e r v e d  t o  
r e c e i v e  t h i s  c a r e  as c o n t a c t s  i n i t i a t e d  by the  n u r s e  
r e s u l t e d  i n v a r i a b l y  i n  b r i e f  c o m m u n ica t io n s .
I n t e r a c t i o n s  r e s u l t i n g  f rom  a p a t i e n t ' s  r e q u e s t  were  
c l a s s i f i e d  as i n i t i a t e d  by the  p a t i e n t .  T h is  o c c u r r e d  
e i g h t y - t w o  t im e s  ( 1 5 - 8 ^ ) .  The p a t i e n t s  were  v e r y  weak ,  
t i r e d  and o f t e n  seemed u n a b le  to  communicate  s u f f i c i e n t l y  
t o  a t t r a c t  the  a t t e n t i o n  of  the  s t a f f .  R a t h e r  t h a n  c a l l  
ou t  the  p a t i e n t s  became r e s t l e s s ,  t r i e d  t o  b e c k o n ,  or 
w a tched  th e  n u r s e s  moving t o  and f r o  w i t h  a l o o k  w h ic h  
seemed t o  l o n g  f o r  a t t e n t i o n .  T h is  gaze  of  a n t i c i p a t i o n  
was o b s e r v e d  f r e q u e n t l y  when i t  was a p p a r e n t  t h a t  the  
p a t i e n t s  had  b e en  u n s u c c e s s f u l  i n  a t t r a c t i n g  a t t e n t i o n  by 
h i s  or  h e r  weak c a l l  or  g e s t u r e .  The p a t i e n t s  were  
u n a b le  t o  compete  w i t h  the  a g g r e s s i v e  ward e n v i r o n m e n t  and 
succumbed i n  th e  s t r u g g l e  t o  g a i n  the  n u r s e s '  a t t e n t i o n .  
Three  t im es  th e  p a t i e n t s  were  a s s i s t e d  i n  t h e i r  e f f o r t s  
t o  r e c e i v e  a t t e n t i o n  by t h e i r  f e l l o w  p a t i e n t s .  The n u r s e s  
r e s p o n d e d  i m m e d ia t e l y  t h e y  w ere  t o l d  -  " N u r s e ,  I  t h i n k  
- - - -  w a n ts  y o u " .
A s t u d y  of  the  t y p e  of p a t i e n t s  th e  n u r s e s  e n j o y  c a r i n g  
f o r  most ( S t o c k w e l l  1972) p o r t r a y e d  the  p o p u l a r  p a t i e n t  as 
one who c o u ld  communicate  r e a d i l y ,  was a b l e  t o  l a u g h  and 
j o k e ,  was d e t e r m i n e d  t o  g e t  w e l l  and c o o p e r a t e d  w i t h  t h e  
s t a f f  t o  a c h i e v e  t h i s  g o a l .  The p a t i e n t s  who w ere  
d y in g  d i d  n o t  have  t h e s e  c h a r a c t e r i s t i c s ;  t h e y  d i d  n o t  
g rum ble  or c o m p la in  as d i d  th e  u n p o p u la r  p a t i e n t  b u t  w e re  
p a s s i v e  and u n c o m p l a i n i n g .
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Example  1
Mrs S was an a l e r t ,  e l d e r l y  l a d y  who had n o t  p r e v i o u s l y  b e e n  
i n  h o s p i t a l  a s  a p a t i e n t .  Her i l l n e s s  had d e v e l o p e d  s u d d e n l y ;  
h e r  p h y s i c a l  d e t e r i o r a t i o n  was r a p i d .  S u r g e r y  w h ic h  had b e e n  
c o n te m p l a t e d  was abandoned due t o  h e r  weak c o n d i t i o n  and a 
c h e s t  i n f e c t i o n  which  had  d e v e l o p e d .  She was f l u s h e d ,  was 
p e r s p i r i n g  f r e e l y ,  and had r a p i d  m o i s t  r e s p i r a t i o n s . A 
n a s o g a s t r i c  tube  and i n t r a v e n o u s  i n f u s i o n  were  i n  s i t u .
O b s e r v a t i o n  p e r i o d  ; 1 . 0 0  p .m. -  5*00 p .m.
E x t r a c t  f rom d a t a  (iV)
1 . 1 0  p .m. P a t i e n t  l i e s  a s k i n g  q u i e t l y  f o r  a d r i n k .  No one
h e a r s .  She moans a l i t t l e ;  c a l l s  a l i t t l e  
l o u d e r ;  c o u g h s .  No r e s p o n s e .
1 . 2 0  p.m. B eg ins  t o  c e l l  "N u rse !  N u r s e ! "  -  b e g i n s  g r o a n i n g
a l i t t l e  more l o u d l y .  She w a t c h e s  th e  n u r s e s  go 
by .  No one r e s p o n d e d .
l.VO p.m. T r i e s  t o  l i f t  h e r  h e a d :  waves h e r  arm: g r o a n s
s l i g h t l y .  Nurse  D, p a s s i n g  w i t h  t h e  b a ck  
t r o l l e y ,  r e s p o n d s  t o  h e r  g r o a n .  P a t i e n t  a sk e d  
i f  the  i n f u s i o n  was s t i l l  f u n c t i o n i n g  and f o r  a 
d r i n k  of  w a t e r .  G iven  a s i p .  (1  min)
1 .50  p.m. Seemed a b i t  more s e t t l e d .  L i e s  q u i e t l y .
2 . 0 0  p.m. Nurse G a s p i r a t e d  t h e  n a s o - g a s t r i c  t u b e .  p a t i e n t
awake. No v e r b a l  c o n t a c t  w i t h  th e  p a t i e n t .  (2 m in s )
2 .0 5  p.m. Nurse E a p p ro a c h e d  the  p a t i e n t  -  " J u s t  me
t a b l e t s  f o r  y o u . "  She- e n c o u ra g e d  h e r  t o  swal low 
two t a b l e t s  " C a n ’ t  manage? -  p a s s  them out  a g a i n " .
She t r i e d  k i n d l y ,  t o  g e t  h e r  t o  d r i n k ;  th e
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p a t i e n t  had  p rob lem s  sw al low ing  and d r i n k i n g .  
T urned  th e  p i l l o w .  L e f t ,  (3 m in s )
2.30  p.m. C a l l e d  o u t  " D r in k  p l e a s e l " .  No r e s p o n s e .
N u rse s  D and G p a s s e d  b a c k  and f o r w a r d s  and do 
n o t  seem t o  h e a r  h e r .  She w a tched  t h e i r  
m ovem ents .
2 . Vo p.m. G roan ing  i n c r e a s e d  a l i t t l e ;  n u r s e s  lo o k e d  f ro m
th e  n u r s e s '  s t a t i o n .  No r e s p o n s e .  P a t i e n t
moved h e r  arm as  i f  t o  beckon  them. No r e s p o n s e ,
3 .00  p.m. Moans s l i g h t l y .  Watched n u r s e s  p a s s .  No
r e s p o n s e  f rom  n u r s e s .
3 .15  p.m. Pushed  the  b e d c l o t h e s  down, t r i e s  t o  move h e r  l e g s ,  
c a l l s  " D r i n k ,  p l e a s e "  N urses  lo o k e d  as t h e y  
p a s s e d  h e r  b e d .  P a t i e n t  lo o k ed  a t  t h e  n u r s e s .
No r e s p o n s e  f rom  n u r s e s .
3 .V5 p.m. D i s t r e s s  i s  s t i l l  p r e s e n t .  P a t i e n t  g r o a n i n g
o c c a s i o n a l l y ;  q u i e t l y  a sked  f o r  a d r i n k .  No 
r e s p o n s e  f rom  Nurse  G as  she p a s s e d .  P a t i e n t  
c l o s e d  h e r  e y e s ,
V.IO p.m. P a t i e n t  moans s l i g h t l y ,  opens h e r  e y e s ,  b u t  no one 
was t h e r e .
V.Vo p.m. N urse s  D and F go t o  t h e  b e d s i d e  w i t h  th e  b a c k  
t r o l l e y *  I n s t r u c t i o n s  g i v e n  as t h e y  do the  
p r o c e d u r e ,  . P a t i e n t  g ro a n e d  a b i t  as i f  i n  p a i n  
when moved. She h a s  been  t u r n e d .  P i l l o w  s l i p  
changed  as i t  was b a d l y  s t a i n e d .  (7 m in s )
5.00  p .m. O b s e r v a t i o n s  d i s c o n t i n u e d .
T h is  p a t i e n t  r e q u i r e d  f r e q u e n t  a t t e n t i o n  b u t  seemed w e a r i e d  
and t i r e d  of th e  c a s u a l  i n e f f e c t i v e  r e s p o n s e  or c o n t a c t  w i t h  
th e  n u r s e s  i n  r e s p o n s e  t o  h e r  c a l l ,  r e s t l e s s n e s s  and 
e n q u i r i n g  l o o k s .
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Not o n ly  were th e  p a t i e n t s  u n a b l e  t o  a t t r a c t  a t t e n t i o n  b u t  t h e y  
were u n a b le  t o  e s t a b l i s h  m e a n in g f u l  c o n t a c t s  t o  g e t  a t t e n t i o n  
t o  meet  t h e i r  n e e d s .
Example I
Mrs F was a 57 y e a r  o ld  m other  o f  a f a m i l y  of f o u r ,  who were  
i n  t h e i r  e a r l y  t w e n t i e s .  She s u f f e r e d  f rom  a sa rco m a  of 
femur w h ich  had p r e v i o u s l y  r e s p o n d e d  t o  t r e a t m e n t .  
H o s p i t a l i s a t i o n  had be en  recommended as th e  p a t i e n t  was 
e x p e r i e n c i n g  d i f f i c u l t y  i n  w a l k i n g .  During  h e r  p e r i o d  of  t h r e e  
weeks* h o s p i t a l i s a t i o n  h e r  c o n d i t i o n  g r a d u a l l y  d e t e r i o r a t e d .
The f a m i l y  ( h e r  h u sb a n d ,  ' J o h n ' ;  two sons and two d a u g h t e r s )  
were  a t t e n t i v e  and v i s i t e d  r e g u l a r l y .  VJhen t h e  o b s e r v a t i o n s  
commenced the  p a t i e n t  was a g i t a t e d  and a t  t im e s  n o i s y ,  c a l l i n g  
f o r  ' J o h n ' ;  t h e r e  were  t im e s  when she a p p e a re d  t o  
h a l l u c i n a t e  b u t  long  i n t e r v a l s  when she was v e r y  c o h e r e n t .
E x t r a c t  f rom  d a t a  (15)
7.30 a .m .  P a t i e n t  lo o k s  d row sy .  L ie s  q u i e t l y ,  w a tc h in g
n u r s e s .  Her mouth i s  p a r c h e d .
8 . 1 0  a .m .  P a t i e n t  r a t t l e d  th e  c o t - s i d e s  w h ich  a re  i n  p o s i t i o n .  
She seems a g i t a t e d :  c a l l e d  S f s t e r  o v e r :
d i s t r e s s e d  by c a t h e t e r  which h a s  b e e n  p a s s e d .
S i s t e r  t r i e d  t o  r e a s s u r e  h e r  she w i l l  n o t  'w e t  the  
b e d ' .  (25  s e c s )
8 .15  a .m .  N u rs in g  O f f i c e r  a p p ro a c h e d .  "Good m orn in g ,  how
a r e  you?" She p a s s e d  on.  (7 s e c s )
8.16  a .m .  C a l l e d  Nurse B over  who was d i s p e n s i n g  m e d i c i n e s .
Nurse E r e s p o n d e d ,  " I 'm  coming. '"  She app ro ach ed
w i t h  t a b l e t s ,  c h a t t e d  k i n d l y  t o  p a t i e n t ,  and 
coaxed  h e r  t o  t a k e  t a b l e t s .  P rob lem  sw a l lo w in g  -  
" I s  i t  avjay? L e t  me s e e l "  Nurse  t a k e s  t im e  t o  
g i v e  t a b l e t s  -  one a t  a t ime w i t h  a d r i n k  t o - f o l l o w .
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Nurse i s  i n t e r r u p t e d  t o  a s s i s t  i n  a n o t h e r  a r e a  
of the  w a rd .  She r e t u r n e d  t o  p a t i e n t  and 
c o n t i n u e d  t o  coax  h e r  t o  swallow t a b l e t s :
P a t i e n t  now u p s e t  and s t a r t s  t o  c r y .  Nurse N 
j o i n s ;  t o g e t h e r  t h e y  t r y  to  s e t t l e  the  p a t i e n t .  
" D o n ' t  w o r r y ,  i t ' s  a l r i g h t "  th ey  s a i d .  P a t i e n t  
t r i e s  t o  v o m i t .  ( 5  mins Vo s e c s )
Both n u r s e s  l e a v e  t h e  b e d s i d e .  Nurse  N r e t u r n e d  
w i t h  a vo m i t  b a s i n ,  handed  i t  t o  the  p a t i e n t  and 
l e f t .  P s t i e n t  c o n t i n u e s  t o  weep s i l e n t l y .  She 
h o l d s  h e r  d e n t u r e s  i n  h e r  hand .  She g a in s  
c o n t r o l ,  l o o k s  a ro u n d ,  no  one p r e s e n t .  She 
c a l l e d  o u t  ' ' J o h n  I " She weeps a g a i n ,  l i e s  b a c k  
and moves h e r  h a nd s  i n  th e  a i r .  She th en  ca lmed 
down and w a tc h e d  th e  ward a c t i v i t i e s .
8 .3 5  a .m.  Nurse N t i d i e d  p a t i e n t ' s  l o c k e r .  "Would you l i k e
a wee d r i n k ? "  F e t c h e d  a g l a s s  of  i c e d  w a t e r .
(55 s e c s )
8 , Vo a .m .  Nurse B r e t u r n e d ,  ch ecked  t h e r e  were  no t a b l e t s
i n  the  p a t i e n t ' s  m outh .  (5  s e c s )
9 .00  a .m. Ward r o u n d .  Group a p p ro a c h  b e d ,  d i s c u s s  p a t i e n t ' s
p roblem a t  t h e  f o o t  of  th e  b e d .  P a t i e n t  c a l l s  o u t  
" I  need  th e  t o i l e t  and I  c a n ' t  go !"  No r e s p o n s e  
from th e  g r o u p .  W ithou t  s p e a k in g  t o  th e  p a t i e n t  
they  move on. ( 2^  m in s )
9 .1 5  a .m .  P a t i e n t  c a l l e d  t o  n u r s e  A. She s t o p p e d .  P a t i e n t
co m pla ined  of c a t h e t e r .  " I t ' s  OK!" s a i d  n u r s e .  
She moved on.  (1 5  s e c s )
9 ,20  a .m.  p a t i e n t  c a l l e d  t o  d o c t o r  as he p a s s e d .  He
re s p o n d e d  "How a r e  you Mrs F?" She s t a r t e d  to  
speak  . . .  he moved away and s a i d  " I ' l l  come b a c k  
l a t e r . "  (5  s e c s )
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9 . Vo a .m .  C a l l e d  t o  n u r s e  A. No r e s p o n s e .
9 .  V2 a.m Maid p a s s e s  -  p a t i e n t  c a l l e d  o u t .  " A l r i g h t  Mrs
F" she  r e p l i e d  and p a s s e d  on.
9 'V 5  a .m .  P a t i e n t  w e eps .  (She i s  d i s t r e s s e d ,  l o o k s
b e w i l d e r e d :  s i t t i n g  i n  bed ,  th e  c o t s i d e s  i n
p o s i t i o n ,  no one t a k i n g  h e r  on)
9 .55  a .m.  S i s t e r  a p p ro a c h e d  and c h a t t e d  q u i e t l y  w i t h  t h e  
p a t i e n t .  P a t i e n t  s e t t l e d .  ( 5  m in s )
10.15  a .m .  She l i e s  w a t c h i n g  th e  ward a c t i v i t i e s .
10.30  a .m. N urses  M and N a p p ro a c h ;  o f f e r  h e r  a d r i n k  o f
w a t e r .  S c r e e n s  drawn.  P a t i e n t  h a s  b e e n  
• b a t h e d ’ and i s  now s i t t i n g  by th e  s i d e  of  h e r  
bed i n  an a r m c h a i r .  (20 m in s )
11.30  a .m. Asks f o r  t o i l e t .  N urses  K and N t a k e  commode
t o  b e d s i d e .  Nurse  K w a i t s  w i t h  t h e  p a t i e n t .
(9 m in s )
p a t i e n t  g i v e n  a n e w sp a p e r .
11.50 a .m.  C a l l s  t o  n u r s e  M as she p a s s e s .  Nurse  r e s p o n d s ,
She a s k s  to  be r e t u r n e d  t o  bed  as h e r  l e g  is-
" a w f u l l y  s o r e " .  "OKI" r e p l i e d  n u r s e ,  and l e f t .  
( I 5 s e c s )
12 noon P a t i e n t  t r i e s  t o  r i s e  o u t  of h e r  c h a i r  t o  r e a c h
h e r  b e d .  Nurse  B app ro ach ed  and s u g g e s t e d  " S i t  
b eck  i n  your  c h a i r . "  P a t i e n t  moaned l o u d l y .  
" S h u s h ! " s a i d  n u r s e  and l e f t ,  ( 5  s e c s )
1 2 .1 0  p.m. " N u r s e ! "  c a l l e d  the  p a t i e n t .  No r e s p o n s e .
12.15  p .m. Nurse  K l a i d  soup b e f o r e  the  p a t i e n t ,  s a y i n g
" Y o u ' l l  g e t  me i n t o  t r o u b l e  i f  you d o n ' t  t a k e  
your  so u p ! "  Leaves  th e  b e d s i d e .  ( 5  s e c s )
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12*16 p.m. Nurse  N c a l l s  as she  p a s s e s ,  "Take your  so u p !"
12,17  p .m. Nurse N r e t u r n s ,  "W on ' t  you have  sou p ?"  "No!"
r e p l i e d  p a t i e n t .  (5  s e c s )
1 2 .2 0  p .m. • Nurse N r e t u r n s .  " S t e a k  p i e  Mrs F?"  "Yes"
r e p l i e d  the  p a t i e n t .
12.30 p.m. P a t i e n t  weeps ;  c a l l e d  " J o h n ! " .  Approached by
n u r s e s  N and M. Nurse M s t a y s ;  t a l k s  t o  h e r ;  
she ca lms p a t i e n t .  Weeping s t o p s ,  (3 m ins )
12.35  p.m. Meat c o u rs e  u n to u c h e d .  Nurse  E o f f e r s  " I c e ­
cream and j e l l y ? " .  P a t i e n t  r e f u s e d .  (10 s e c s )  
P a t i e n t  c a l l e d  a g a i n  -  " J o h n ! " .  Nurse  N 
a p p ro a c h e d  th e  p a t i e n t  j o i n e d  by n u r s e  M.
T o g e t h e r  th ey  r e a s s u r e  th e  p a t i e n t  -  " Jo h n  i s  
j u s t  com ing" .  (10  s e c s )
1 . 0 0  p .m. Again  p a t i e n t  c a l l e d  " J o h n ! "  Nurse  M app ro a ch e d
a g a i n ;  e x p l a i n e d  John  was b u sy  b u t  he would 
come. (1 min)
1 .0 5  p.m. Nurse  o f f e r e d  p a t i e n t  t a b l e t s .  She r e f u s e d .
(10 s e c s )
1 . 1 0  p .m. P a t i e n t  c a l l e d  o u t  " H e lp ,  J o h n ! " .  S i s t e r
r e s p o n d e d ,  spoke q u i e t l y  t o  p a t i e n t .  P a t i e n t  
e x p r e s s e d  a d e s i r e  f o r  t o i l e t .  Commode p r o v i d e d .  
Nurse M h e lp e d  and s t a y e d  w i t h  p a t i e n t .  R e s e a t e d  
i n  c h a i r .  (3 m in s )
1 . 2 0  p .m . P a t i e n t  t r i e s  t o  r i s e  ou t  of  h e r  c h a i r .  Nurse
E c a l l e d  over  -  "What a r e  you d o i n g ,  t r y i n g  t o  
g e t  o u t  of t h e  c h a i r ? "  -  she  d o e s n ' t  s t o p  t o  
a s s i s t  h e r .
l .VO p.m. N u rse s  M and E a p p ro a c h  and a s s i s t  p a t i e n t  i n t o
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h e r  b e d .  L i t t l e  c h a t ;  i n s t r u c t i o n s  on h e r  
movements t o  c o o p e r a t e .  (8 m in s )
2 , 0 0  p .m. O b s e r v a t i o n s  d i s c o n t i n u e d .
One p a t i e n t  was o b s e r v e d  s t r u g g l i n g  f o r  two h o u r s  t o  a t t r a c t
a t t e n t i o n .  D u r in g  t h i s  t im e  t h e  o b s e r v e r  was aware of  b e in g
i n v o l v e d  i n  the  l o o k  f o r  h e l p .  F i n a l l y ,  the  w r i t e r
a p p ro a c h e d  the  p a t i e n t ,  gave  a s s i s t a n c e  and a p o l o g i s e d  f o r  n o t  
h a v in g  r e s p o n d e d  s o o n e r .  " I t ' s  a l r i g h t  -  you h ave  y ou r  work 
t o  do" she a n sw e re d .  T h is  p a t i e n t ' s  u n c o m p la in in g  demeanour 
was c h a r a c t e r i s t i c - ' o f  th e  d y in g  p a t i e n t s .  The r e q u e s t s  f ro m  
th e  p a t i e n t s  were  i n v a r i a b l y  f o r  ' a d r i n k ' ,  ' t h e  t o i l e t '  or 
' s o m e t h in g  f o r  p a i n ' .  They so u g h t  a t t e n t i o n  i n  a weak m anner .  
I f  u n a t t e n d e d  th e  d y in g  p a t i e n t s  a p p ea re d  t o  r e s i g n  th e m s e lv e s  
t o  the  s i t u a t i o n  and s a i d  n o t h i n g .
On o c c a s i o n  i t  was n o t  p o s s i b l e  t o  d i s c e r n  i f  t h e  p a t i e n t  or  
t h e  n u r s e  had  i n i t i a t e d  t h e  i n t e r a c t i o n .  T h is  was p a r t i c u l a r l y  
d i f f i c u l t  d u r i n g  th e  o b s e r v a t i o n  of  the  s e m i - c o n s c i o u s  p a t i e n t s  
who moaned. Some n u r s e s  d i d  n o t  r e s p o n d  t o  th e  sound w h e r e a s  
o t h e r  n u r s e s  d i d  a t t e n d  t o  t h e  p a t i e n t s .  As t h e  w r i t e r  c o u ld  
n o t  e l i c i t  i f  th e  c o n t a c t  was due t o  th e  p a t i e n t  or  t o  th e  
n u r s e ' s  v o l i t i o n  i t  was d e c i d e d  t o  i d e n t i f y  the  n u r s e  as 
r e s p o n s i b l e  f o r  e s t a b l i s h i n g  t h e s e  c o n t a c t s .  A l l  i n t e r a c t i o n s  
w h ich  w ere  n o t  c o n s i d e r e d  t o  have  b e en  commenced as  a r e s u l t  of 
ward r o u t i n e ,  or  a t  th e  p a t i e n t ' s  r e q u e s t ,  w ere  c l a s s i f i e d  as 
i n i t i a t e d  by th e  n u r s e .  T h is  a cc o u n te d  f o r  l 8 l  ( 3 5 ? )  of t h e  
i n t e r a c t i o n s  o b s e r v e d .  These  u n s o l i c i t e d  i n t e r a c t i o n s  were  
i n i t i a t e d  m o s t ly  by th e  ' c a r i n g '  n u r s e s  ( 15*5?  o f  th e  n u r s e s  
obse rv ed ^  The o t h e r  n u r s e s  r a r e l y  a t t e n d  t o  t h e  p a t i e n t s  of 
t h e i r  own a c c o r d ,  b u t  gave c a r e  i d e n t i f i e d  w i t h  t h e  ward  
r o u t i n e  or i n  r e s p o n s e  t o  th e  p a t i e n t s ’ r e q u e s t s .
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6 . 6  The l e n g t h  o f  th e  i n t e r a c t i o n
The l e n g t h  of  th e  n u r s e - p a t i e n t  i n t e r a c t i o n  was v a r i a b l e ,  b u t  
i n  most  i n s t a n c e s  was s h o r t .  At t im e s  the  n u r s e s  were 
o b s e r v e d  i n  th e  p r e s e n c e  o f  p a t i e n t s  w i t h o u t  e s t a b l i s h i n g  
c o n t a c t .
Example 1
1 1 .0 2  a .m .  Nurse  G a p p ro a c h e d  the  b e d s i d e  of  s p a t i e n t  w i t h  
a g l a s s  o f  i c e  c u b e s .  She p l a c e d  t h e  g l a s s  on 
t h e  bed  t a b l e  and l e f t .  No c h a t  o r  eye c o n t a c t .
The p a t i e n t  l i f t e d  th e  g l a s s  and t r i e d  t o  p l a c e
th e  i c e  cub es  i n  h e r  g l a s s  o f  o r a n g e  j u i c e .  As 
the  p i e c e s  were  t o o  l a r g e  she  c o u ld  n o t  d i s l o d g e  
th e  i c e .  A f t e r  a few a t t e m p t s  she abandoned 
h e r  e f f o r t s .
F r e q u e n t l y  t h e  p a t i e n t ' s  c o n t a c t  w i t h  t h e  n u r s e s  was a s e r i e s
of b r i e f  i n t e r l u d e s  d u r i n g  which  t ime no  c a r e  was g i v e n  and no
d y a d ic  i n t e r a c t i o n  was e s t a b l i s h e d .
Example 1
Mr F was s i t t i n g  up i n  bed  o b s e r v i n g  th e  ward  a c t i v i t i e s .  
E x t r a c t  f rom  d a t a  ( l 6 )
8 .2 2  a .m .  S i s t e r  p a s s e d  h i s  bed w i t h  th e  m e d i c i n e  t r o l l e y .
P a t i e n t  l o o k e d  b u t  was n o t  sp oken  t o .  He lo o k e d  
a g a i n  and s a i d  "Good m o rn in g ! "  S i s t e r  r e s p o n d e d  
f ro m  t h e  n e x t  b e d .
He spoke  a g a i n  b u t  r e c e i v e d  no a n s w e r .  She c a l l e d  
t o  t h e  s t a f f  n u r s e  who was n e a r  a t  h a n d .  The
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p a t i e n t  r e s p o n d e d .  "No, i t ' s  n o t  yo u  I 'm  
sp e a k in g  t o ,  i t ' s  s t a f f  n u r s e "  r e p l i e d  S i s t e r .
He lo o k e d  and s a i d  no more.
8 .30  a .m .  P a t i e n t  c a l l e d  t o  s t a f f  n u r s e  t h r e e  t i m e s .  She 
was s t a n d i n g  a t  t h e  n u r s e s '  s t a t i o n .  No 
r e s p o n s e .  S i s t e r  r e p l i e d  f rom  h e r  s t a n c e  by th e  
m e d ic in e  t r o l l e y .  She a p p ro a c h e d  t h e  p a t i e n t  
and he a sked  f o r  w a t e r .  She l e f t  t h e  b e d s i d e  and 
i n s t r u c t e d  a maid t o  g iv e  th e  p a t i e n t  w a t e r .  On 
r e c e i v i n g  th e  w a t e r  he s a i d  "Thank y o u ! " t o  the  
m a id .  She r e p l i e d  " J u s t  c a l l  i f  you  want  m o re ."  
he added j u i c e  and d r a n k  th e  f l u i d .
8 .37  a .m .  S i s t e r  ap p ro a ch e d  w i t h  h i s  m e d i c a t i o n  -  Morphine
s u l p h a t e  20 mgms. The p a t i e n t  a sk e d  " W h a t ' s  t h a t  
f o r ? "  "The p a in "  was h e r  a n sw e r .
C o n v e r s a t i o n  c o n t i n u e d  which  was n o t  o v e r h e a r d .
(1& m in s )
8 .V8 a .m .  p a t i e n t  c a l l e d  " S i s t e r ! "  She r e s p o n d e d .
C o n v e r s a t i o n  was n o t  o v e r h e a r d .  (20  s e c s )
8 ,50  a .m .  P a t i e n t  c a l l e d  th e  m a id .  She r e s p o n d e d  and gave 
him more w a t e r .  (10  s e c s )
P a t i e n t  wound up h i s  w a t c h .
9 .00  a .m.  N u rse s  r e s p o n s i b l e  f o r  b e d - b a t h i n g  t h e  p a t i e n t s  on
th e  l e f t  s i d e  of  t h e  ward w h e re  he  l a y ,  p a s s e d  h i s
bed  and a t t e n d e d  t o  th e  n e x t  p a t i e n t .
9 .20  a .m.  C o n s u l t a n t ,  s e n i o r  r e g i s t r a r  and S i s t e r  l o o k e d  and
p a s s e d  h i s  b e d .  M u t t e r e d  sp e e c h  f r o m  th e  
c o n s u l t a n t  as he  a v e r t e d  h i s  h ead  f ro m  the  p a t i e n t ,  
No c o n t a c t .  P a t i e n t  l o o k e d .
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9 . 2 5  a .m. S t a f f  n u r s e  a p p ro a c h e d  th e  p a t i e n t  i n  th e  n e x t
bed  t o  Mr F. "Have you g o t  a p a p e r ? "  She 
w en t  o f f  and r e t u r n e d  w i t h  a n e w s p a p e r .  No 
c o n t a c t  w i t h  Mr F .  He asked  the  p a t i e n t  on h i s  
o t h e r  s i d e ,  who was a l r e a d y  r e a d i n g  a n ew sp ap er  
" I s  t h a t  t o d a y ' s  p a p e r ? "  A nodded r e s p o n s e .
A n o t e  was added t o  t h e  n o t e s  a t  t h i s  p o i n t  . .  ' t h i s  p a t i e n t  
would  seem t o  be i n  C o v e n t r y ;  the  r e j e c t i o n  and i s o l a t i o n  i s  
r e m a r k a b l e  *.
9 . Vo a .m. The t e a  t r o l l e y  was b r o u g h t  i n t o  t h e  ward  by th e
m aid .  She spoke  t o  a l l  th e  p a t i e n t s  and a sk e d  
them w ha t  t h e y  w a n te d .  She p a s s e d  Mr F ' s  b e d .
No c o n t a c t .  He c a l l e d  o u t .  The n u r s i n g  
a u x i l i a r y  a n s w e r e d . ' The p a t i e n t  a sk e d  f o r  a cup 
of t e a  and a g l a s s  o f  m i l k .  The n u r s i n g  
a u x i l i a r y  went  a f t e r  the  maid and r e t u r n e d  w i t h  
t e a  b u t  was " S o r r y  -  t h e r e  i s n ' t  enough  m i l k I "
He a sk ed  f o r  more w a t e r .  The n u r s i n g  a u x i l i a r y  
w en t  t o  t h e  k i t c h e n  and r e t u r n e d  w i t h  i c e d  w a t e r .  
She a sk e d  "Hsve you had a wee wash  t h i s  m o rn in g ? "
"No"
She gave him a comb and he t i d i e d  h i s  h a i r .  She 
l e f t  a g a i n  and r e t u r n e d  w i t h  a g l a s s  of  m i l k  w h ic h  
she  e n c o u r a g e d  him t o  d r i n k .  . (1^  m in s )
Maid t i d i e d  h i s  l o c k e r .  No c o n t a c t .
9 .5 5  a .m. He l a y  w a t c h i n g  th e  ward a c t i v i t i e s :  o c c a s i o n a l l y
he  s i p p e d  w a t e r .  No c o n t a c t s .
10.30 a.m.  Nurse  P, as she  p a s s e d  h i s  b e d ,  was c a l l e d  ove r  by
t h e  p a t i e n t .  " W h a t ' s  t h a t  y o u ' r e  s a y i n g ? "  she 
a s k e d .  P a t i e n t ’ s r e s p o n s e  n o t  h e a r d .  " T h a t ' s  
w ha t  w e ' r e  h e r e  f o r "  s a i d  n u r s e  and she  w a lk e d
away. (V s e c s )
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1 0 . Vo a .m .  Nurse  M r e c o r d e d  the  p a t i e n t ' s  TPR . They
c h a t t e d  b r i e f l y .  (1 ^  m ins )
10.50 a .m .  C o n s u l t a n t ' s  ward  r o u n d :  "How a r e  you?"
" OKI"
"No p a in ?  J u s t  l e t  us know and we c a n  g iv e  you 
s o m e th in g "  s a i d  th e  c o n s u l t a n t .  ( 30  s e c s )
11.15  a .m .  P a t i e n t  c a l l e d  t o  t h e  n u r s i n g  a u x i l i a r y .  He
w a n te d  more w a t e r .  She r e s p o n d e d  a g a i n  w i t h  
i c e d  w a t e r .  (15  s e c s )
Maid s e t  up h i s  t a b l e .  He l o o k e d .  No c o n t a c t .
1 1 . Vo a .m .  Nurse  S a sk ed  t o  r e p l e n i s h  h i s  w a t e r .  She
p r o v i d e d  f r e s h  w a t e r .  L i t t l e  c o n t a c t .  (10 s e c s )
11.59  a .m.  Nurse  H i s  c a l l e d . o v e r  as she p a s s e d .  B r i e f  c h a t .
(30 s e c s )
12 noon  Nurse  H asked  i f  he w a n ted  so u p .
" P l e a s e "
The soup was l a i d  on h i s  t r e y .  He to o k  a l i t t l e #  
(2 s e c s )
1 2 . 1 0  a .m. S t a f f  n u r s e  o f f e r e d  th e  p a t i e n t  " R o a s t  b e e f ? "
" Y es ,  p l e a s e "  he an sw e red .  I f  was p l a c e d  b e f o r e  
t h e  p a t i e n t .
He d i d n ' t  manage t o  e a t  any .  (2 s e c s )
Maid c o l l e c t e d  h i s  p l a t e .  No c o n t a c t .  He 
l o o k e d .
12.15  p .m. S t a f f  n u r s e  o f f e r e d  the  p a t i e n t  " J e l l y  and i c e
cream?"
He a c c e p t e d .  She l a i d  i t  on h i s  t r a y .
Nurse  S a p p ro a c h e d  th e  bed and gave  him a spoon .
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He was a b l e  t o  t a k e  a l i t t l e .  ( 5  s e c s )
1 2 . Vo p.m. The p a t i e n t  c a l l e d  th e  w r i t e r  t o  h i s  b e d s i d e .
He began  t o t a l k  of  w h a t  he had done  w i t h  
h i s  l i f e  . .  n o t  a lw ays  as k i n d  as he may 
have  b e en  b u t  had no  r e g r e t s  -  w o u l d n ' t  
change much, b u t  some t h i n g s  . .  " L i f e  i s  
l i k e  a b r e a t h  of f r e s h  a i r ;  gone l i k e  
t h a t  I" He snapp ed  h i s  f i n g e r s  t o  
i l l u s t r a t e  i t s  b r e v i t y .  He spoke of  th e  
w o r ld  b e i n g  f o r  yoi^g p e o p l e .  He f e l t  
t h e  lumps on h i s  s k u l l  ( s k e l e t a l  
m e t a s t a s i s )  and s a i d  " I  t h i n k  th e y  a r e  
g e t t i n g  l a r g e r . "
He c h a t t e d  f o r  a b o u t  t e n  m i n u t e s ;  
o b v i o u s l y  w ha t  he had d e s i r e d  t o  do 
t h r o u g h o u t  th e  m o rn in g ,  b u t  no  c o n t a c t  
was e s t a b l i s h e d  f o r  him t o  u n b u r d e n  h i s  
t h o u g h t s .
12 .55  p.m. Nurse P a p p ro a c h e d  the  p a t i e n t  and gave  him h i s  
Morphine s u l p h a t e  20  mgms.
" H e r e ' s  y o u r  t a b l e t s "  she  s a i d  and l e f t  t h e  
b e d s i d e .  ( 5  s e c s )
1 . 0 0  p .m. O b s e r v a t i o n s  d i s c o n t i n u e d .
By c o n t r a s t ,  a few n u r s e - p a t i e n t  e n c o u n t e r s  were  p r o l o n g e d ,  
two n u r s e s  were  i n  a t t e n d a n c e  on a p a t i e n t  i n  a n o t h e r  a r e a  
f o r  1 h our  20 m in u t e s ,  d u r i n g  w h ic h  t ime th e  p a t i e n t  
r e c e i v e d  the  c a r e  he r e q u i r e d  and a f t e r w a r d s  e x p r e s s e d  h i s  
s a t i s f a c t i o n  by s a y in g  "Top m arks  t o  t h e s e  g i r l s "  .
Of th e  f i v e  h undred  and s e v e n t e e n  e n c o u n t e r s  o b s e r v e d  b e tw een  
th e  n u r s e  and the  p a t i e n t s  who w ere  d y i n g ,  one h u n d re d  and 
f o r t y - t h r e e  ( 27 . 6,?) were  of  3 A i n u t e s  d u r a t i o n  or  l o n g e r ,
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t h r e e  h u n d r e d  and s e v e n t y - f o u r  c o n t a c t s  ( 72 . 3^ )  w e r e  of l e s s  t h ? n  
3 m i n u t e s  d u r a t i o n .
The l e n g t h  o f  c o n t a c t s  th e  p a t i e n t s  e x p e r i e n c e d ,  d i f f e r e n t i a t i n g  
b e tw e e n  c o n t a c t s  e s t a b l i s h e d  t o  p r o v i d e  p h y s i c a l  c a r e  and 
e n c o u n t e r s  d u r i n g  w h ic h  ' c o m m u n i c a t in g '  a p p e a r e d  t o  be th e  
p u r p o s e  of  t h e  e n c o u n t e r ,  a re  o u t l i n e d  i n  T ab le  3 7 .
The c o n t a c t  t im e  i n v o l v e d  i n  p r o v i d i n g  d i f f e r e n t  a s p e c t s  o f  
n u r s i n g  c a r e  v a r i e d  b o t h  w i t h i n  and b e tw e e n  th e  m a jo r  
c a t e g o r i e s .  B a s i c  o r  t e c h n i c a l  n u r s i n g  c a r e  v a r i e d  i n  
d u r a t i o n  f ro m  10 s e c o n d s  t o  1 hour  20  m i n u t e s .  One h u n d re d  
and tw e lv e  of t h e  t h r e e  h u n d re d  and f o r t y - n i n e  e n c o u n t e r s  
(32? )  d u r i n g  w h ic h  p h y s i c a l  c a r e  was p r o v i d e d  l a s t e d  f o r  5 
m in u t e s  o r  l o n g e r ,  the  r e m a in i n g  two h u n d re d  end t h i r t y - s e v e n  
e n c o u n t e r s  ( 67 . 9? )  f o r  l e s s  t h a n  5 m i n u t e s .  Of t h e  one 
h u n d re d  and s i x t y - e i g h t  n u r s e - p a t i e n t  e n c o u n t e r s  i d e n t i f i e d  
as ' c o m m u n i c a t i n g '  one h u n d re d  .and n i n e t e e n  e n c o u n t e r s  ( 70 . 8? )  
l a s t e d  f o r  l e s s  t h a n  1 m in u te  ( t h e  a v e r a g e  l e n g t h  of  t im e  11 
s e c o n d s )  and f o r t y - n i n e  e n c o u n t e r s  ( 29? )  f o r  more t h a n  1 
m i n u t e .  Only s i x t e e n  i n t e r a c t i o n s  ( 9 - 5 ? )  were  o b s e r v e d  when 
t h e  n u r s e  spoke  t o  th e  p a t i e n t s  f o r  more t h a n  3 m i n u t e s .
The b r e v i t y  of t h e  n u r s e s '  v i s i t s  gave  t h e  p a t i e n t s  few 
o p p o r t u n i t i e s  t o  e s t a b l i s h  a r e l a t i o n s h i p  w i t h  t h e  n u r s e s .
The more a g g r e s s i v e  t h e  p a t i e n t  th e  l o n g e r  th e  i n t e r a c t i o n  
t i m e ,  th ou g h  one q u i e t ,  e l d e r l y  l a d y ,  who was i d e n t i f i e d  as 
' p o p u l a r '  by th e  n u r s e s ,  a t t r a c t e d  th e  s t a f f  t o  spend  t im e  
w i t h  h e r .  Ten (V3? )  p a t i e n t s  c h a t t e d  r e a d i l y  w i t h  t h e  ■ 
o b s e r v e r  and e x p r e s s e d ,  an a p p r e c i a t i o n  of  t h e  c n a t  i n  te rm s  
" I t ' s  b e en  n i c e  c h a t t i n g  t o  you" which  seemed t o  u n d e r l i n e  
t h e  l a c k  of co m m u n ica t io n  e x p e r i e n c e d  by  th e  p a t i e n t s -  F iv e  
p a t i e n t s  ( 2 1 ? )  r e s p o n d e d  f r e e l y  b u t  were  b r e a t h l e s s  and t i r e d  
e a s i l y .  The r e m a i n i n g  e i g h t  p a t i e n t s  w ere  s e m i - c o n s c i o u s  or 
u n c o n s c i o u s .  -
The t o t a l  t im e  th e  p a t i e n t s  had  t h e  company of  a n u r s e  was 
m ea g re ,  as i s  shown i n  T a b le  3 8 .
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Number of In teraction s to give care of 5 minutes duration  
plus  or minus and to  communicate for 1 minute duration  
plus or minus
t i e n t L eng th  o f  
O b s e r v a t i o n
Mo o f  
C o n t a c t s
Mo of C o n t a c t s  
f o r  Care  
5 rain +
Mo of  C o n t a c t s  
f o r  c a r e  
5 rain -
Mo of C o n t a c t s  
t o  Communicate 
1 min  +
No of  C o n t a c t s  
t o  communicate  
1 rain -
A 8 h r  s 15 mins 18 k 5 3 6
3 1 h r  30 mins 2 1 - - 1
G 12 h r s  0 mins 2k 2 13 1 8
D 15 h r s  0 mins 23 5 13 1 k
E 11 h r s  0 mins 11 k 3 1 3
? 3 h r s  53 rains C o n t in u o u s  a t t e n t i o n - - -
G 5 h r s  15 rains 7 1 5 - 1
H 12 h r s  30 rains 37 6 17 k 10
I 20 h r s  k5 rains 54 12 21 7 I k
J 21 h r s  0 rains 50 2 30 k I k
K 16 h r s  30 rains 19 3 12 1 3
L 12 h r s  30 rains 12 2 8 1 1
M 12 h r s  30 rains 18 2 10 1 5
N 5 h r s  0 rains 5 3 2 - -
0 i k  h r s  0 rains 29 5 13 - 11
p 31 h r s  0 rains 70 16 23 15 16
; 27 h r s  0 mins 37 9 2k — k
R 3 h r s  0 rains 5 - k - 1
c 16 h r s  30 rains 13 7 3 1 2
T 13 h r s  30 rains 5 3 2 - -
U 16 h r s  30 rains 8 7 1 - -
7 21 h r s  30 rains 39 8 19 3 9
// 21 h r s  30 rains 31 10 9 6 6
total 517 112 237 k9 119
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TABLE 38
P e r c e n t a g e  of  t im e  p a t i e n t s  o b s e r v e d  
t o  have  a n u r s e  i n  a t t e n d a n c e
P a t i e n t Time o b s e r v e d Time n u r s e s fo of  t im e  n u r s e
w i t h  p a t i e n t s w i t h  p a t i e n t s
A 8 h r s 15 mins 1 h r  2 mins 1 2 . 5?
B 1 h r 30 mins 0 h r s  9 mins 1 0 . 0 ?
C 12 h r s 0 mins 0 h r s  Hi rains 5 . 6?
D 15 h r s 0 mins 1 h r  H9 mins 1 2 . 1 ?
. E 11 h r s 0 mins 1 h r  27 rains 1 3 . 1?
F 3 h r s 55 mins 3 h r s  55 mins 1 0 0 .0 ?
G 5 h r s 15 mins 0 h r s  16 mins 5 . 0?
H 12 h r s 30 mins 2 h r s  3H mins 2 0 . 5?
I 20 h r s h5 mins 5 h r s  0 rains 2H . 0?
J 21 h r s 0 mins 0 h r s  50 mins 3 . 9?
K 16 h r s 30 mins 1 h r  H5 mins 1 0 , 6 ?
L 12 h r s 30 mins 1 h r  55 mins 1 5 . 3?
M 12 h r s 30 mins 1 h r  32 mins 1 2 .2 ?
N 5 h r s 0 mins 1 h r  2 rains 2 0 . 6 ?
0 Ih h r s 0 mins 2 h r s  33 mins 1 0 . 6 ?
P 31 h r s 0 mins 8 h r s  H3 rains 2 8 . 0 ?
Q 27 h r s 0 mins 2 h r s  55 mins 1 0 . 8 ?
R 3 h r s 0 mins 0 h r s  H rains 2 . 2 ?
S 16 h r s 30 mins 2 h r s  26 rains I H .7 ?
T 13 h r s 30 mins 2 h r s  iH mins 1 6 . 5?
U 16 h r s 30 mins 2 h r s  3 rains 1 2 . H?
Y 21 h r s 30 mins 2 h r s  15 rains 1 0 .  H?
W 21 h r s 30 mins H h r s  S9 rains 2 1 . 1 ?
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One p a t i e n t  -  p a t i e n t  F -  was n e v e r  a l o n e  as  he was  
’ s p e c i a l e d ’ , a s e r v i c e  r e q u e s t e d  by the  m e d i c a l  s t a f f .  Thi s  
p a t i e n t  had  a n u r s e  i n  a t t e n d a n c e  u n t i l  h i s  d e a t h .  Two 
p a t i e n t s  ( p a t i e n t s  I  and P) r e c e i v e d  a t t e n t i o n  f o r  and
2 8 ^  of  t h e  t ime  r e s p e c t i v e l y ,  b o t h  of  t h e s e  p a t i e n t s  we re  
a l e r t  and had n o t  be en  e x p e c t e d  ’ t o  d i e ’ on a d m i s s i o n ,  
t hough  t h e  p r o g n o s i s  had a l t e r e d  d u r i n g  t h e  p e r i o d  of  
h o s p i t a l i s a t i o n .  S e v e n t e e n  p a t i e n t s  had  l e s s  t h a n  20^  of  
n u r s e  a t t e n d a n c e  t ime  and f o r  two p a t i e n t s  i t  was  l e s s  t h a n  
^ , 0 ^ .  ( T a b l e s  39 and hO)
In the two wards where the nurse  work was o r g a n i s e d  by p a t i e n t  
a l l o c a t i o n ,  the  n u r s e s  in v o lv e d  w i t h  two o f  the  f o u r  dying  
p a t i e n t s  were q u a l i f i e d  or s e n i o r  n u r s e s  and the  time sp en t  
g i v i n g  care  t o  the  dying  p a t i e n t  were e q u a l  to  the  time th e se
n u r s e s  gave t o  the o ther  ward . p a t i e n t s  f o r  whom they  were
r e s p o n s i b l e .
The dy in g  p a t i e n t s  were o f t e n  a l o n e .  Those who were  
c o n s c i o u s  loo k e d  l o n e l y ;  they  had minimal c o n t a c t  w i th  the  
n u r s in g  s t a f f ,  sp a rse  c o n t a c t  w i t h  th e  d o c t o r s  and l i t t l e  
c o n t a c t  w i t h  r e l a t i v e s  who were r e s t r i c t e d  t o  one hour d a i l y  
in  some w ards .  This  r e s t r i c t i o n  was l i f t e d  when the d e a th s  
of t w e lv e  p a t i e n t s  became imminent. D e t a i l s  o f  the  l e n g t h  
of t ime the  p a t i e n t s  had the company o f  a n u r s e ,  d o c t o r ,
r e l a t i v e  or f r i e n d  are shown on Table h-1. 1
13^
table 39
P ercen ta g e  of  time nurse  in  a t t e n d a n c e ,  
a n a l y s i s  by p a t i e n t ' s  s t a t e  of  awareness
s t a t e  of  
Awareness
No. of  








I 5 g  -
30^ 30#+
Aler t 15 2 1 5 6 1
S e m i-c o n sc io u s 7 - 1 5 1 -
Unconscious 1 — - 1 - —
2 2 11 7 1
table )+o
Percentage  of t ime nurse  i n  a t t e n d a n c e , 
a n a l y s i s  by p a t i e n t ’ s p rognos is
N 0 . of PERCENTAGE OF TIME
P rogn os is p a t i e n t s Less  
than 5#
5# -  
10#
10# -  
15#
1^# -  
30# 30# +!
Admitted ‘to  
d i e  ’ 8 2 2 —
Medical  
treatm ent  
m o d if led 13 1 7 5
A c t iv e
m ed ica l
treatm ent
m ainta ined 2 1 1
2 2 11 7 1
13?
•H  T3 
f-< O  
D  -H
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As the t ime of d e a th  approached the  p a t i e n t ’ s i s o l a t i o n  
in  c r e a s e d .
Example 1
î irs  M was u n co n sc io u s  and d id  n o t  respond t o  to u c h  or s p e e c h .
She was very  p a l e ,  t h i n  and d e h y d ra te d ;  her e y e s  d e e p l y
sunk in  t h e i r  s o c k e t s .  her  b r e a t h i n g  was r a p id  and n o i s y ,
b u t  r e g u l a r .
E x t r a c t  from data  .(17)
8 . 2 0  a.m. The p a t i e n t  was moved i n t o  the s i d e  room by S i s t e r
end n u rse  B. Kg c o n t a c t .
8 , 3 2  a.m. Nurse B and n u rse  C e n t e r e d  the room w i t h  the bed
b a th in g  t r o l l e y .  S c r e e n s  drawn. The n u rses
l e f t  the room n in e  m in u te s  l a t e r .  Door l e f t  open.
9 . 1 0  a.m. Maid e n t e r e d  the  room and mopped the f l o o r  b r i e f l y .
9«16  a.m. ' S i s t e r  e n t e r e d  the room and checked t h e  c h a r t  at
the f o o t  o f  the  b ed .  She g la n c ed  a t  the p a t i e n t  
as she l e f t .
9 - 2 0  a .m.  P a t i e n t ’ s b r e a t h i n g  c e a s e d .
9 - 2 ?  a.m. Nurse A g la n c e d  in  as she p a s se d ;  s h e  c o n t in u e d
o u t  of  the ward.
9 . 3 0  a .m. Nurse C g la n c e d  in  as she was p a s s i n g .  ]?o c o n t a c t .
9 . ^ 0  a .m. S i s t e r ,  nurse  B, th e  r e g i s t r a r  and h o u s e  d o c t o r
e n ter ed  the room, t a l k e d  to  one a n o th e r  when in  the  
room. L e f t  the  room two m inu tes  1 - t e r .
9 . h-5 a.m. S i s t e r  e n te r e d  the room t o  change the  i n f u s i o n  
u n i t .  As she was about  to  l e a v e ,  h a v i n g  
completed t h i s  t a s k ,  she lo o k ed  at t h e  p a t i e n t .
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appeared s t a r t l e d ,  drew the s c r e e n s ,  l e f t  the room
s h u t t i n g  the door,  and c a l l e d  the d o c t o r .
9 "50  a.m. Death was c e r t i f i e d  and recorded as h av in g  occurred  
at  9 -^ 5  a.m.
This was the second time a p a t i e n t  had d ie d  u n n o t i c e d .  On 
the prev iou s  o c c a s i o n  the p a t i e n t  l a y  f o r  15 m in u te s .  Her 
p i l l o w s l i p  was marked by a dark s t a i n  due to  r e g u r g i t a t i o n  
which occurred a t  the time of d ea th .  The p a t i e n t ' s  husband 
came to  v i s i t  and was observed ask ing f o r  p e r m is s io n  to  e n te r  
the ward from the  n u rs in g  s t a f f .  He e n ter ed  the  open 
F lo r en ce  N i g h t i n g a le  Ward unaccompanied to  v i s i t  h i s  w i f e ,  who 
l a y  in  the c e n tr e  of  the  ward. At t h i s  p o i n t ,  the  non- • 
p a r t i c i p a n t  r o l e  o f  the observer  was abandoned and- the e l d e r l y  
gentleman d i v e r t e d .  When he was l a t e r  t o l d  by the S i s t e r  of
h i s  w i f e ' s  d e a th ,  he e x p r essed  a p re fe re n c e  not  t o  see  her
body and l e f t  the u n i t  accompanied by a f r i e n d .
These b r i e f  p e r io d s  of  o b s e r v a t io n  on day duty  i n d i c a t e  th a t  
the p a t i e n t s  were i s o l a t e d  f o r  long  p er io d s  of  t im e .  The 
n u rses  did  not  l i n g e r  by the b e d s id e  of  the d y in g  p a t i e n t s .  
Nurses were in v o lv e d  f o r  3# -  3^# of the p a t i e n t ' s  day. The 
p a t i e n t s  were a lo n e  66# -  97# of the t im e.
O bservat ions  were n o t  conducted during the n i g h t  p e r io d .  In 
the morning the v e r b a l  r e p o r t  from the n ig h t  s t a f f  was 
l i s t e n e d  to  and the n u rs in g  kardex read.  From t h e s e  so u rc es  
i t  was learn ed  th a t  f i v e  of  the p a t i e n t s  had f a l l e n  out of  
bed during the n i g h t .  Four o f  these  p a t i e n t s  ( P a t i e n t s  J ,  M,
R and S) had been "admitted to  d i e « 5 t h i s  accounted f o r  50# 
of the e i g h t  p a t i e n t s  "admitted to  d ie " .  These p a t i e n t s  were  
not  observed to  be confused  during the day o b s e r v a t i o n  p e r io d s ,  
which s u g g e s t s  th a t  the l o n e l i n e s s  exp er ien ced  d u r in g  the day,  
was r e p l i c a t e d  during  the n ig h t  watch.
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6 .7  Summary
Data c o l l e c t e d  from the f i r s t  phase of  f i e l d w o r k  i n d i c a t e d  
th a t  the n u rs in g  care  of  the p a t i e n t  who was d y in g  was l e s s  
than adequ ate .
The f i n d i n g s  are summarised as f o l l o w s
1 .  The p a t i e n t s  were alone 70#-90#  of the t im e .
2 .  N u r s e - p a t i e n t  i n t e r a c t i o n s  were numerous and b r i e f .
3 .  P a t i e n t s  w e r e -a t t e n d e d  most f r e q u e n t l y  by j u n i o r  n u r s e s .
h .  S e n io r  n u rses  were in v o lv e d  when a c t i v e  m e d ic a l
i n t e r v e n t i o n  was m a in ta in ed .
5- N u r s e - p a t i e n t  i n t e r a c t i o n s  were governed by the ward
r o u t i n e .
6 .  P a t i e n t s  in  p a t i e n t  ass ignm ent  ward o r g a n i s a t i o n  r e c e i v e d  
more c o n t a c t  and nurs ing  care from q u a l i f i e d  n u rses  than  
in  ta sk  a l l o c a t i o n  ward o r g a n i s a t i o n .
7 .  C e r t a in  n u rses  a)  spent  time w i t h  the p a t i e n t s .
b) i n d i c a t e d  an awareness  o f  the  
p a t i e n t s *  p r e s e n c e ,  th ey
1 .  t a lk e d  w i th  the p a t i e n t
2 .  w a i ted  fo r  an answer
3 .  touched the p a t i e n t
4 .  e s t a b l i s h e d  eye c o n t a c t
5. gave heed to  the i d i o s y n c r e c i e s  o f  the p a t i e n t
6.  gave care not i d e n t i f i e d  as r o u t i n e
8 .  P a t i e n t  needs demanded b a s i c  and p s y c h o s o c i a l  n u rs in g  
s k i l l s .  Few t e c h n i c a l  n u rs in g  s k i l l s  were r e q u ir e d .
9 .  ^Care g iv e n  was predom inantly  b a s i c / n o n - t e c h n i c a l  n u r s in g .
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1 0 .  65# of  the p a t i e n t s  were c o n s c io u s  and aware of the  
environm ent .
11 .  P a t i e n t s  were unable  t o  a t t r a c t  a t t e n t i o n .
1 2 .  P a t i e n t s  'ad m it ted  to  d i e '  r e c e i v e d  few er  v i s i t s  and
l e s s  n u rs in g  care  than p a t i e n t s  adm itted  i n i t i a l l y  
w i t h  a p o s i t i v e  p r o g n o s i s .
1 3 . D o c t o r - p a t i e n t  i n t e r a c t i o n  time was minim al.
14-. P a t i e n t - r e l a t i v e s / f r i e n d  c o n t a c t  time was m inimal.
The p a t t e r n  of  care the dying p a t i e n t  r e c e i v e d  remained  
c o n s i s t e n t  from one p er io d  of o b s e r v a t i o n  t o  a noth er ,  and 
v a r ie d  l i t t l e  from one p a t i e n t  t o  anoth er ,  u n l e s s  the dying  
p a t i e n t  was demanding or a ' c a r i n g '  nurse was p r e s e n t .
The p i c t u r e  was s i m i l a r  in  e l e v e n  of  the t h i r t e e n  wards.  In
the remaining two wards s l i g h t  v a r i a t i o n s  could  be d e t e c t e d .
In t h e s e  wards q u a l i f i e d  or s e n i o r  n u rses  f r e q u e n t l y  provided  
c a r e ,  more i n t e r a c t i o n s  were i n i t i a t e d  by the  nurse  and the 
care g iv e n  f o c u s s e d  on the p a t i e n t s '  n e e d s .  The wards were  
in  d i f f e r e n t  h o s p i t a l s .  One was a m ed ica l  ward and one a 
s u r g i c a l  ward. In t h e s e  two u n i t s  n u rs in g  work was o r g a n ise d  
by ' p a t i e n t  a ss ign m en t '  whereas i n  the o ther  e l e v e n  wards ' jo b  
a ss ign m en t '  work o r g a n i s a t i o n  was p r a c t i s e d .
The minimal n u r s e - p a t i e n t  i n t e r a c t i o n  time was r e p l i c a t e d  by
the m ed ica l  s t a f f ,  whose v i s i t s '  t o  the p a t i e n t s  were a l s o
b r i e f .  Betw^een s e n i o r  n u r s e - p a t i e n t  i n t e r a c t i o n  and the  
c o n s u l t a n t - p a t i e n t  i n t e r a c t i o n  an i n t e r e s t i n g  r e l a t i o n s h i p  was 
d e t e c t e d .  I f  the c o n s u l t a n t  dem onstrated  i n t e r e s t  in  the 
p a t i e n t ,  the s e n io r  nu rse  m a in ta in ed  a w atch ing  b r i e f  on the  
p a t i e n t  and was i n v o l v e d  i n  the n u r s in g  c a r e .  I f  the s e n io r  
d o ctor -w ith d rew  from the p a t i e n t  the  s e n io r  nurse  l i k e w i s e  
sp en t  l i t t l e  time w i t h  the p a t i e n t .  Care was then r e l e g a t e d
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to  the j u n io r  nurse  or ' c a r i n g '  n u r s e .
The f o l l o w i n g  i n c i d e n t s  r e f l e c t  t h i s  d o c t o r - n u r s e  b on d :-
a.  The c l i n i c i a n s  i n d i c a t e d  concern fo r  p a t i e n t  C who was 
dying from a d i s o r d e r  which could not  be d e ter m in e d .  This  
was e v i d e n t  as they  spent  t ime w i th  t h i s  p a t i e n t  and were  
heard t o  d i s c u s s  the dilemma a t  the n u rses  s t a t i o n .  This  
p a t i e n t  r e c e i v e d  a t t e n t i o n  from the s e n io r  n u r s e s ,  though  
there  was no t e c h n i c a l  equipment in  use which would  
n e c e s s i t a t e  t h i s  e x p e r t i s e .
b .  I n t e n s i v e  m ed ica l  therapy was i n i t i a t e d  i n  an e f f o r t  t o  
r e v e r s e  the h y p o t e n s i v e  s t a t e  o f  P a t i e n t  F. The s e n i o r -  
r e g i s t r a r ,  s e n i o r  house  d o c to r  and r e s i d e n t  d o c t o r  v i s i t e d  the  
p a t i e n t ' s  b e d s id e  at  r e g u la r  i n t e r v a l s  to  monitor  the p r o g r e s s  
of the p a t i e n t  and r e g u l a t e  the drugs g i v e n .  This  p a t i e n t  
had a t h i r d  s t a g e  s tu d e n t  nurse  c o n t i n u a l l y  i n  a t t e n d a n c e .
She was r e l i e v e d  f o r  t e a -b r e a k  by a s tu d e n t  of  s i m i l a r  g rade .  
The p a t i e n t  was c o n s c io u s  but s l i g h t l y  c o n f u s e d .  He was
r e c e i v i n g  oxygen therapy and in tr a v e n o u s  f l u i d s .  His
c o n d i t i o n  was monitored by c o n t i n u a l  e l e c t r o c a r d i o g r a p h  
t r a c i n g s  and p u l s e  and blood p r e ssu re  r e c o r d in g s  at  f i f t e e n  
minute i n t e r v a l s .
c .  F o l lo w in g  su rg ery  the c o n d i t i o n  of P a t i e n t  I  became 
c r i t i c a l .  The o p e r a t io n  was e x p lo r a t o r y  as p a l l i a t i o n  of
the d i s e a s e  was not  p o s s i b l e .  This  p a t i e n t  was a l e r t .  He
had a c l o s e  r e l a t i o n s h i p  w i t h  the c o n s u l t a n t  which  was
apparent by the f r e q u e n t  v i s i t s  made by the c o n s u l t a n t  t o  h i s  
b e d s i d e .  The management o f  t h i s  p a t i e n t  was d i s c u s s e d  between  
the surgeon  and the s t a f f  nurse  who p e r s o n a l l y  a t t e n d e d  t o  the  
care of  the  p a t i e n t .
d .  The d i s t u r b e d  m ental  s t a t e  of P a t i e n t  P n e c e s s i t a t e d  
s k i l f u l  m e d ic a t io n .  The c o n s u l t a n t  p e r s o n a l l y  gave the  
i n i t i a l  m e d ic a t io n  and e s t a b l i s h e d  a regime o f  management f o r
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the p a t i e n t .  The c o n t r o l  o f  the p a t i e n t  was m ainta ined  by 
drugs adm in is tered  by n a s o g a s t r i c  and in tr a v e n o u s  r o u t e s .
The s i s t e r  and s t a f f  n u rses  a ttended  to  the a d m in is t r a t io n  
of m e d ic a t io n  and spent  long p e r io d s  of  t ime o b ser v in g  the 
p a t i e n t .
The bond between the d octor  and the s e n i o r  nurse  extended  
beyond comparable l e n g t h s  of i n t e r a c t i o n  t im e .  The i n f lu e n c e  
of the c o n s u l t a n t  i n f i l t r a t e d  the n u rs in g  care  of the  p a t i e n t s .  
Often the  s e n i o r  nurse mimicked the a c t i v i t i e s  o f  the  
c o n s u l t a n t .  She i d e n t i f i e d  w i t h  the c a r e ,  c o n t r o l  and 
communication p a t t e r n s  e s t a b l i s h e d  by the c o n s u l t a n t .
One means of p r o v id in g  r e l i e f  f o r  the p a t i e n t  i s  by the use of  
d r u gs .  The p r e s c r i p t i o n  and hence a d m i n i s t r a t i o n  of  the  
m edic ine  i s  c o n t r o l l e d  by the d o c t o r .  D e s p i t e  the moans of  
one p a t i e n t  a c o n s u l ta n t  a d v ised  the s t a f f  nurse  " B etter  keep  
o f f  s e d a t i o n  in  c ase  anything happens". A ' c a r i n g '  nurse  
c o n s i s t e n t l y  r ep o rted  the p a t i e n t ' s  d i s c o m f o r t  to  the  s t a f f  
nurse  but the s t a f f  nurse f o l lo w e d  the c o n s u l t a n t ' s  
i n s t r u c t i o n s ,  thus i n d i c a t i n g  the i n f l u e n c e  the  d o c to r  had on 
one t o o l  a v a i l a b l e  t o  the nurse  t o  prov ide  comfort  f o r  the 
p a t i e n t .
In another  u n i t  one p a t i e n t  became v ery  d i s t r e s s e d .  To 
r e s t r a i n  t h i s  p a t i e n t  the c o n s u l t a n t  p r e s c r ib e d  s e d a t i o n  
t i t r a t e d  to  m a in ta in  a s t a t e  of d r o w s in e s s .  The nurses  
co p ied  t h i s  p a t t e r n  of behaviour;  they p h y s i c a l l y  
r e s t r a i n e d  the p a t i e n t  by bandaging her hands i n  a boxing  
g lo v e  manner. This  t e t h e r i n g  by drugs and bandages was 
m ainta ined  t i l l  her death which,  though p e a c e f u l ,  prevented  
communication, v e r b a l  or t a c t i l e  between the p a t i e n t  and her 
f a m i l y .  The c o n s u l t a n t ' s  ad v ice  to  the team was " Y o u ' l l  
have t o  sock h e r " , His metaphor was performed l i t e r a l l y .
In t h e ' s p e c i a l i s t  u n i t  ( the  "burns" u n i t )  the  c o n s u l t a n t  
recommended a c t i v i t y  t o  prevent  d e f o r m i t i e s .  A l l  the
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p a t i e n t s  i n  t h e  ward were  c a j o l e d  and j o c k e y e d  a l o n g .  The 
p a t i e n t  who was d y i n g  was c a r e d  f o r  i n  a s i m i l a r  v e i n .  She 
was l i g b t h e a r t e d l y  en co u ra g e d  t o  r e s p o n d  t o  t h e  n u r s i n g  c a r e .  
P r i o r i t y  was g i v e n  by b o t h  d o c t o r  and n u r s e  t o  t h e  h e a l i n g  of  
t h e  i n j u r y  which  had n e c e s s i t a t e d  h e r  a d m i s s i o n  t o  h o s p i t a l .  
L i t t l e  c o n c e r n  was d i r e c t e d  t o wards  t h e  needs  a s s o c i a t e d  w i t h  
the p r o c e s s  of  d y i n g .
A c o n v e r s a t i o n  o v e r h e a r d  be tw een  one p a t i e n t  and a ward s i s t e r  
u n d e r l i n e d  h e r  a f f i l i a t i o n  w i t h  t h e  c o n s u l t a n t s  c a r e  and h i s  
c o n t r o l  of t he  p a t i e n t ’ s c o m f o r t .  The " d o c t o r ’ s o r d e r s "  was 
the  c l i c h e  she u sed  t o  e x p l a i n  t o  t he  p a t i e n t  why she w i t h h e l d  
s e d a t i o n .
Communicat ion,  a n o t h e r  e s s e n t i a l  t o o l  i n  t he  n u r s i n g  c a r e  of  
t he  dy i n g  p a t i e n t  was c o n t r o l l e d  by t he  d o c t o r .  Dur ing  
c o n v e r s a t i o n  w i t h  one p a t i e n t  t h e  c o n s u l t a n t  w i t h h e l d  t h e  
t r u t h  f rom the  p a t i e n t  r e g a r d i n g  h e r  p r o g n o s i s  s a y i n g  "Don’ t  
w o r r y ,  we w i l l  do our  b e s t  f or .  you ,  y o u ' l l  be f i n e " .  L a t e r  
t h a t  day  s i s t e r  was o v e r h e a r d  s a y i n g  i n  s i m i l a r  v e i n  "Now 
y o u ' l l  be f i n e ,  d o n ' t  w o r r y " .  The t a c t i c s  i n i t i a t e d  by t he  
c o n s u l t a n t  were  c o n t i n u e d ,  t h e  p a t i e n t  was g i v e n  no o p p o r t u n i t y  
t o  communicate w i t h  t he  d o c t o r  or  t he  s e n i o r  n u r s e ,  t hough  t o  
t he  j u n i o r  n u r s e s  she c o n t i n u e d  t o  g i v e  cues  i n d i c a t i n g  h e r  
d i s t r e s s .  Th i s  was a p p a r e n t  t o  t h e  j u n i o r  n u r s e s  who spoke  of  
h e r  a wa re nes s  when she r e s p o n d e d  t o  t h e i r  s u g g e s t i o n  of 
a t t e n t i o n  t o  h e r  h a i r  " Y e s , i f  my h a i r  i s  permed t h i s  t ime  i t  
w i l l  be pe rmanen t "  or a g a i n  when she answefed on r e c e i v i n g  a 
t e l e p h o n e  message  "Yes t h a n k s ,  t h e y  a r e  j u s t  ' p h o n i n g  t o  s e e  
i f  I ' m  s t i l l  h e r e " .  Thi s  d e c e p t i v e  app roach  was e s t a b l i s h e d  
by t h e  c o n s u l t a n t s  i n  t h e i r  i n t e r a c t i o n s  w i t h  t e n  p a t i e n t s .
The s e n i o r  n u r s e s  were  no t  d i s c o n c e r t e d  when t h e y  m a i n t a i n e d  
t h i s  b l u f f  b u t  t h e  j u n i o r  n u r s e s  were  d i s t r e s s e d  when t h ey  
d e c e i v e d  t h e  p a t i e n t s .
T h i s  r e l a t i o n s h i p  be tween  s e n i o r  n u r s i n g  and m e d i c a l  s t a f f  i s
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s u b t l e .  I t  can be o v e r t  but i s  o f t e n  c o v e r t .  In the  
second phase ,  the s tu d y  f o c u s s e d  on the r e l a t i o n s h i p  
between the s e n i o r  m ed ica l  and n u rs in g  s t a f f .
14-4-
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The S t u d y  -  Phase  2
The management  of  t he  p a t i e n t  demands m e d i c a l  and n u r s i n g  
s k i l l s ,  t h e  i n p u t  of  wh ich  s h o u l d  be b a l a n c e d .  The d o c t o r ’ s 
e x p e r t i s e  i s  d i r e c t e d  t owards  d i a g n o s i s ,  p r o g n o s i s  and 
t r e a t m e n t  of t he  d i s e a s e ,  t h a t  o f  t h e  n u r s e  t o  c e r e  f o r  the  
p e r s o n .  The g o a l  t o  be a c h i e v e d  f o r  t he  p a t i e n t  -  r e c o v e r y  
or  ’ a p e a c e f u l  d e a t h ’ i s  s h a r e d  by b o t h  p r o f e s s i o n a l s .
However ,  i t  i s  c o n t e nde d  t h a t  i f  t h i s  b a l a n c e  i n  t he  c a r e  of  
the  dy i n g  p a t i e n t  i s  d i s t u r b e d  t h e  c a r e  of t h e  p a t i e n t  
becomes l e s s  t h e n  a d e q u a t e .
I t  i s  h y p o t h e s i s e d  t h a t  t he  b a l a n c e  i s  d i s t u r b e d  d u r i n g  t he  
management  of t he  dy in g  p a t i e n t  i n  t he  a c u t e  g e n e r a l  h o s p i t a l  
b e c a u s e  t he  m e d i c a l  p r a c t i t i o n e r  h a s  a p e r v a s i v e  i n f l u e n c e  on 
t he  a c t i v i t y  of  t he  n u r s e .
i . e .  t he  c h a r a c t e r i s t i c s  of  b e h a v i o u r  of t h e  c o n s u l t a n t  
a r e  i m p r i n t e d  on t he  s e n i o r  n u r s e  -  t h e  s e n i o r  
n u r s e  models  h e r  a t t i t u d e  on t h a t  of t h e  c o n s u l t a n t .
I t  i s  f u r t h e r  h y p o t h e s i s e d  t h a t  t h e  more t h e  n u r s e  i s  
i n f l u e n c e d  by t h e  d o c t o r
1 .  t h e  more t he  n u r s e  i s  an a d j u n c t  t o  t h e  d o c t o r .
2 .  t he  more commun ica t i on  be tw ee n  t he  ' d o c t o r  and t he
n u r s e  i s  dom ina t ed  by m e d i c a l  i d e o l o g y .
3 .  t h e  l e s s  n u r s i n g  c a r e  i s  p r o v i d e d  by t he  n u r s e .
4-. t he  l e s s  g u i d an c e  on n u r s i n g  c a r e  i s  g i v e n  t o  t he
j u n i o r  n u r s e s .
Du r i ng  t h i s  phase  t he  s e n i o r  m e d i c a l  and n u r s i n g  s t a f f  were  
o b s e r v e d  d u r i n g  t h e i r  i n t e r a c t i o n s  w i t h  t he  dy i ng  p a t i e n t  and 
the  commun ica t i on  be tween  t h e s e  two key  f i g u r e s  was m o n i t o r e d .
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In  p a r t i c u l a r
1 .  t he  a t t i t u d e  o f  t h e  c o n s u l t a n t  t o wa rd s  t h e  d y i n g  
p a t i e n t .
2 .  t he  a t t i t u d e  of  t h e  s e n i o r  n u r s e  t o w a rd s  t h e  d y i n g  
p a t i e n t .
3 . t h e  c o n t e n t  of  co mm un ic a t i o n  b e tw ee n  t h e  c o n s u l t a n t  
and t he  s e n i o r  n u r s e  c o n c e r n i n g  t he  d y i n g  p a t i e n t
was n o t e d  t o  d e t e c t  i f  a r e l a t i o n s h i p  d i d  e x i s t  b e t w e e n  t h e  
b e h a v i o u r  of  t h e  c o n s u l t a n t  and t h a t  of  t h e  s e n i o r  n u r s e .
O b s e r v a t i o n s  were  c o n d u c t e d  i n  t he  two wa rds  w he r e  n u r s i n g  
f o c u s s e d  on t h e  p a t i e n t s  i . e .  t h e  two wa rds  whe re  p a t i e n t  
a s s i g n m e n t  work o r g a n i s a t i o n  was p r a c t i s e d  and i n  two w a r d s ,  
where  n u r s i n g  was by t a s k  a l l o c a t i o n .  To c o n t r o l  one
v a r i a b l e  on ly  two h o s p i t a l s  we r e  u s e d .  ( T a b l e  10 )
7*1 The ward round
Most p a t i e n t  c o n s u l t a t i o n s  and d i s c u s s i o n s  b e t w e e n  t h e  s e n i o r  
m e d i c a l  and n u r s i n g  s t a f f  t o o k  p l a c e  d u r i n g  t he  ’wa rd  r o u n d s ' .
The 'ward  r o u n d s '  a r e  m e e t i n g s  convened  when members of  t he  
c l i n i c a l  team can  e xch an ge  i n f o r m a t i o n  and d e t e r m i n e  f u r t h e r  
t r e a t m e n t  f o r  t he  p a t i e n t s .  D u r i n g  t h e s e  g roup s e s s i o n s  t he  
p a t i e n t s  are  v i s i t e d  by t h e  c o n s u l t a n t  a ccompan ied  by j u n i o r  
m e d i c a l  s t a f f  and t h e  n u r s e  i n  c h a r g e .  The j u n i o r  d o c t o r  
r e p o r t s  on t h e  d e t a i l s  o f  t h e  c l i n i c a l  h i s t o r y ,  t h e  f i n d i n g s  
of t h e  c l i n i c a l  e x a m i n a t i o n  and t h e  r e s u l t s  f r om l a b o r a t o r y  
i n v e s t i g a t i o n s .  The c o n s u l t a n t  l i s t e n s  t o  t he  r e s u m e ,  when 
n e c e s s a r y  examines  t h e  p a t i e n t ,  t h e n  o u t l i n e s  f u r t h e r  
i n v e s t i g a t i o n s  r e q u i r e d  end d e c i d e s  on t he  s u b s e q u e n t  
management  of t he  p a t i e n t .  The n u r s e  a ccompanying  t h e  d o c t o r
a c t s  i n  a s u p p o r t i v e  r o l e ;  she a s s i s t s  t h e  p a t i e n t  d u r i n g
th e  p h y s i c a l  e x a m i n a t i o n  and r e p o r t s  on t he  p a t i e n t ' s  n e e d s ,  
h i s  p r o g r e s s  and h i s  r e s p o n s e  t o  t r e a t m e n t .  She l i s t e n s  t o
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and p a r t i c i p a t e s  i n  t he  d i s c u s s i o n s  of  t h e  p a t i e n t ’ s 
management  and n o t e s  d e c i s i o n s  made c o n c e r n i n g  t h e  
p a t i e n t ’ s t r e a t m e n t  wh ich  n e c e s s i t a t e  a n u r s i n g  
i n p u t .
N i n e t y - o n e  ward rounds  were  a t t e n d e d .  F o r t y  wa rd  
rou nds  i n  h o s p i t a l  B and f i f t y - o n e  i n  h o s p i t a l  C. 
F o r t y - f o u r  of  t h e s e  ward ro unds  were  i n  m e d i c a l  a r e a s  
and f o r t y - s e v e n  i n  s u r g i c a l  a r e a .  (T a b l e  4-2)
The f o r m a t  of t he  p r o c e s s i o n  was s t e r e o t y p e d .  The 
group commenced a t  t he  f i r s t  bed on t he  l e f t - h a n d  s i d e  
of  an open F l o r e n c e  N i g h t i n g a l e  ward  and moved f r om  bed 
t o  bed i n  a c l o c k w i s e  d i r e c t i o n .  The c o n d i t i o n  of  .
e ach  p a t i e n t  was c o n s i d e r e d  and t h e  d i s c u s s i o n  
p e r t a i n i n g  t o  t h a t  p a t i e n t  c l o s e d  b e f o r e  t he  c o n s u l t a n t  
and h i s  r e t i n u e  moved t o  the  n e x t  b e d .  I n  u n i t s  where  
the  p a t i e n t s  were  n u r s e d  i n  s i n g l e  rooms or  f o u r - b e d d e d  
bays  t he  c l i n i c a l  team moved f rom one room t o  t h e  n e x t  
i n  an e s t a b l i s h e d  c i r c u i t .  Thi s  p a t t e r n  was n o t  
a l t e r e d  u n l e s s  t h e r e  was a c r i s i s .  T h i s  was w i t n e s s e d  
once when,  a f t e r  t he  s p e c i f i c  i n c i d e n t  had p a s s e d ,  the  
n o r m a l - f o r m a t  and c i r c u i t  was r esumed  a t  t h e  p o i n t  where 
the  b r e a k  had be en  made.  I f  t he  s e n i o r  n u r s e s  were  
i n t e r r u p t e d  by t h e  j u n i o r  members o f  s t a f f  s e e k i n g  
g u i d an c e  on v a r i o u s  p rob l em s ,  t h ey  r a r e l y  d i s e n g a g e d  
t h e m s e lv e s  t o  a t t e n d  t o  t h e s e  r e q u e s t s  b u t  gave  
h o l d i n g  o r d e r s ,  t h e n  a t t e n d e d  t o  t h e  t a s k  when t he  v i s i t  
was c o m p l e t e d .  The c o n s u l t a n t s  d e f l e c t e d  
i n t e r r u p t i o n s  a l s o .  I f  t he  s e n i o r  n u r s e s  we re  
i n t e r r u p t e d  t o o  o f t e n  the  c o n s u l t a n t s  i n d i c a t e d  
d i s p l e a s u r e .
TABLE 4-2 '
Ward r o u n d s  a t t e n d e d
H o s p i t a l  B H o s p i t a l  C
Ward 7
S u r g i c a l
U n i t
Ward 8
M e d i c a l
U n i t
Ward 10 
M e d i c a l  
U n i t
Ward 11
S u r g i c a l
U n i t
Number of  ward 
r o u n d s  a t t e n d e d
30 10 34 17
T o t a l 4-0 51
The s e s s i o n s  commenced a t  a p r e d e t e r m i n e d  t im e  w n i c h  was b u i l t  
i n t o  t he  ward r o u t i n e .  The p r e c i s e  t ime  was a d h e r e d  t o  by 
mos t  o f  t h e  c o n s u l t a n t s  i n  t w o - o f  t h e  f o u r  u n i t s  o b s e r v e d .  I n  
wa rd  8 o f  H o s p i t a l  B i t  commenced d a i l y  a t  9 . 3 0  a .m .  and i n  
ward 11 o f  H o s p i t a l  C a t  8 . 3 0  a .m.  I f  t he  c o n s u l t a n t s  were  
n o t  a v a i l a b l e  t h e i r  p l a c e  was t a k e n  by  t h e  n e x t  i n  command.
D.vo o f  t he  f o u r  c o n s u l t a n t s  i n  wa rd  8 d i d  n o t  a d h e r e  t o  t he  
p a t t e r n  -  t h e y  e n t e r e d  t h e  wa rd  a t  r andom -  b u t  " u s u a l l y  I n  
t h e  mo rn in g "  was t h e  t im e  of  t h e i r  v i s i t  i d e n t i f i e d  by t h e
S i s t e r .  I n  t h e  t h i r d  u n i t  -  wa rd  10 a m e d i c a l  u n i t  of  
H o s p i t a l  G -  t h e  p a t i e n t s  we r e  v i s i t e d  t w i c e  w e e k l y  by t h e  
c o n s u l t a n t s  r e s p o n s i b l e  f o r  t h e i r  t r e a t m e n t s .  Tne S i s t e r  
was a b l e  t o  i d e n t i f y  t h e  morn ing  o r  a f t e r n o o n  when  she  
a n t i c i p a t e d  t h e  ward r o u n d s  o f  t h r e e  o f  t h e  f i v e  c o n s u l t a n t s  
b u t  t h e  t im e  of  t h e  v i s i t s  was u n c e r t a i n .  The w a r d  v i s i t s  
o f  t he  o t h e r  two c o n s u l t a n t s  i n  t h e  u n i t  were  e r r a t i c ,  t hough  
t h e  s e n i o r  n u r s e  e x p e c t e d  t h e s e  p h y s i c i a n s  on s p e c i f i c  days  
f r e n u e n t l y  t h e y  d i d  n o t  k e ep  t o  t h e  s c n e d u l e  -  "T'ney j u s t  
s o r t  o f  wander  I n  a t  any t ime  . , .  b e tw e e n  c l i n i c s  and p r i v a t e  
p a t i e n t s ,  " e x p l a i n e d  S i s t e r .  I n  t h e  a b s e n c e  o f  a d a i l y
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v i s i t  by the  c o n s u l t a n t  t h e  r e g i s t r a r  r e v i e w e d  e a c h  p a t i e n t ;  
once a week t he  r e s i d e n t  d o c t o r  f u l f i l l e d  t h i s  r e s p o n s i b i l i t y .  
I n  t he  f o u r t h  u n i t  -  ward  7 n s u r g i c a l  u n i t  i n  H o s p i t a l  B -  
t h e r e  was c o n s i d e r a b l e  a m b i g u i t y ;  t he  S i s t e r  e v e n t u a l l y  
d e t a i l e d  t he  t im es  when one c o n s u l t a n t  v i s i t e d  h i s  p a t i e n t s  
and a n o t h e r  t ime  when t h e  d o c t o r s  c o n g r e g a t e d  t o  do  t h e  ’b i g  
r o u n d ’ , she  i n d i c a t e d  t h a t  t h e  s e n i o r  d o c t o r s  had  s c h e d u l e d  
t im es  f o r  t h e i r  a p p e a ra n c e  b u t  t h e y  came "when t h e y  we re  
a b l e " .  I n  t h i s  ward t h e y  o r  t h e i r  r e g i s t r a r s  v i s i t e d  t h e i r  
a p p r o p r i a t e  p a t i e n t s  d a i l y  w i t h o u t  e s t a b l i s h i n g  t h e  a c c e p t e d  
f o r m a t  o f  ’d o i n g  a wa rd  r o u n d ’ . I n f o r m a l  co m m u n i ca t i o n  
o c c u r r e d  s p o r a d i c a l l y  t h r o u g h o u t  t he  day i n  t h i s  u n i t .
The a p p e a r a n c e  of t he  c o n s u l t a n t s  i n  Wards 8,  10 end 11 
h e r a l d e d  the  commencement of  t he  wa rd  r o u n d ,  t h e  j u n i o r  
m e d i c a l  s t a f f  a s s e m b le d  and t he  g r ou p  w a i t e d  f o r  t h e  s e n i o r  
n u r s e  t o  a t t e n d  b e f o r e  c o n s u l t a t i o n s  commenced. The two 
c o n s u l t a n t s  i n  ward 8 who had no p r e - a r r a n g e d  t i m e  f o r  
v i s i t i n g  t he  p a t i e n t s  were  n e v e r  s e en  t o  i n v i t e  o r  w a i t  f o r  
a n u r s e  t o  a t t e n d .  I n  wa rd  7 where  a more i n f o r m a l  ap p r oa ch ,  
t o  t h e  v i s i t s  e x i s t e d ,  t he  c o n s u l t a n t  who h e l d  a r e g u l a r  t ime  
f o r  h i s  ward  round  w a i t e d  f o r  t h e  n u r s e  i n  c h a r g e  t o  j o i n  t he  
g r ou p ,  t he  second  c o n s u l t a n t  s t o o d  w a i t i n g  w h i l e  t h e  
r e g i s t r a r  g a t h e r e d  t o g e t h e r  the  o t h e r  p a r t i c i p a n t s ,  t h e  t h i r d
c o n s u l t a n t  so u g h t  o u t  and a p p r o a c h e d  t he  n u r s e  t o  announce 
h i s  i n t e n t i o n s .
The d u r a t i o n  o f  the  c o n s u l t a n t s ’ ward  v i s i t s  v a r i e d .  Th i s  
WES d e p e n d e n t  on t he  number o f  p a t i e n t s  v i s i t e d ,  t h e  p ro b l ems  
e n c o u n t e r e d  and t he  d e c i s i o n s  t o  be made,  t h e  c o n s u l t a n t ’ s 
p a r t i c u l a r  s t y l e  snd t he  p r e s e n c e  of  e x t r a  p a r t i c i p a n t s ,  i . e .  
m e d i c a l  s t u d e n t ’s and p o s t g r a d u a t e  m e d i c a l  s t u d e n t s .  Three  
p h y s i c i a n s  and one s u r g e o n  h e l d  l e n g t h y  d e l i v e r  a t  ioxus on t he  
p r o g r e s s  and t r e a t m e n t  o f  t h e  p a t i e n t ^ ,  t h e i r  c o n s u l t a t i o n s  
l a s t e d  i n  t o t a l  30 m i n u t e s  t o  2 h o u r s ,  t h r e e  s u r g e o n s  end two
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p h y s i c i a n s  r e a c h e d  t h e i r  d e c i s i o n s  more q u i c k l y  t h e i r  v i s i t s  
l a s t e d  15 -  30 m i n u t e s ,  one s u r g e o n  and f o u r  p h y s i c i a n s  v i s i t e d  
b r i e f l y ,  t he  d u r a t i o n  15 m i n u t e s  or  l e s s .
The s e n i o r  n u r s e s  p r e p a r e d  f o r  t h e  ward r o u n d s .  Three  of t h e  
n i n e  s e n i o r  n u r s e s  ( s i s t e r s  and c h a r g e  n u r s e s )  a r r a n g e d  t h e i r  
work s c h e d u l e  so  t h a t  t hey  were  a lways  f r e e  and a b l e  t o  a t t e n d ,  
f i v e  s e n i o r  n u r s e s  s e t  a s i d e  any t a s k  i n  wh ich  t h e y  were  
engaged  t o  accompany the d o c t o r s ,  one s i s t e r  acknowledged  the  
d o c t o r ’ s p r e s e n c e  i n  t h e  wa rd ,  a ccompan ied  him when i t  was 
e x p e d i e n t  f o r  h e r ,  b u t  a t  no t ime  was she s e e n  t o  i n t e r r u p t  h e r  
imme d ia t e  i n v o lv e m e n t  w i t h  a p a t i e n t  t o  be p r e s e n t . .  The s t a f f  
n u r s e s  when ’ a c t i n g  u p ’ f o r  t h e  S i s  t e r / c h a r g e  n u r s e  a lways made 
t h e m s e l v e s  a v a i l a b l e  and w a i t e d  f o r  t he  s e n i o r  d o c t o r ’ s 
a p p e a r a n c e  w i t h  a n t i c i p a t i o n .  I n  p r e p a r a t i o n  t h e  s e n i o r  
n u r s e s  i n  wa rd s  8,  10 and 11 j o t t e d  i n  a n o t e b o o k  s p e c i f i c  
d e t a i l s  wh ich  t hey  w i shed  t o  r e p o r t  and c e r t a i n  f a c t s  wh ich  
t h e y  a n t i c i p a t e d  the  d o c t o r s  m ig h t  w i s h  t o  know, a space  was 
a l l o c a t e d  i n  t h e  book t o  e ach  p a t i e n t  where  t he  n u r s e  
documented  a s p e c t s  o f  the  p r e s c r i b e d  t r e a t m e n t  w h i c h  r e q u i r e d  
a n u r s i n g  i n p u t .
The number  of p a r t i c i p a n t s  on t he  wa rd  r o u n d s  r a n g e d  f rom 2 t o
13 . ( T a b l e  ^3 )
TA3L5 43
Number of  n e r s o n s  i n  a t t e n d a n c e '  
d u r i n g  ward r o u n d s  '
No, o f  p e r s o n s  a t t e n d i n g No. of  Ward Rounds # o f  ward ro u nd s
2 - 3 18 19 . 78#
4 -  5 42 46 .  1#
6 - 7 20 2 1 . 9#
■ 8 - 9 ' . 6 6 , 5#
More t h a n  6 p e r s o n s 5 5 . 4#
91 9 9 . 6 8 #
1 5 0
Tne a v e r ag e  number i n  a t t e n d a n c e  i n  t he  m e d i c a l  ward 
was 4.08  p e r s o n s  and i n  t he  s u r g i c a l  ward 6 . 0 2  p e r s o n s .  
I n t e g r a t i o n  of  t he  teams d u r i n g  a number of  t h e  v i s i t s  i n  
t h e  s u r g i c a l  u n i t  was r e f l e c t e d  i n  t h e  i n c r e a s e  i n  t he  
number a t t e n d i n g .  The s u r g e o n s  we re  i n c l i n e d  t o  group 
t o g e t h e r  t o  d i s c u s s  and exchange  i d e a s  on t h e  m e d i c a l  
management  of e ach  c o n s u l t a n t ’ s p a t i e n t s .  The 
p h y s i c i a n s  d id  n o t  o v e r l a p  t o  a d v i s e  on t he  t r e a t m e n t  of 
t he  p a t i e n t s  ' b e l o n g i n g  t o '  t he  o t h e r  c o n s u l t a n t s .
Each p h y s i c i a n  v i s i t e d  h i s  s p e c i f i c  p a t i e n t s .  8 . 8 #  of 
t he  v i s i t s  (8 t i m e s )  were  made by  t h e  c o n s u l t a n t s  and t h e  
s e n i o r  n u r s e s  a l o n e ,  11# of  t h e  v i s i t s  (10 t i m e s )  t he  
r e s i d e n t  d o c t o r  a t t e n d e d  a l s o ,  on t he  r e m a i n i n g  79 -9#  of  
t he  v i s i t s  (73 t i m e s )  o t h e r  members o f  t h e  m e d i c a l ,  
n u r s i n g  and p a r a m e d i c a l  s t a f f  we re  p r e s e n t  e . g .  s e n i o r  
r e g i s t r a r s ,  r e g i s t r a r s ,  p o s t g r a d u a t e  m e d i c a l  s t u d e n t s ,  
m e d i c a l  s t u d e n t s ,  d i e t i t i a n s  a n d . p r e - r e g i s t r a t i o n  n u r s i n g  
s t u d e n t s .
Most i s s u e s  p e r t i n e n t  t o  t h e  n u r s e s ’ i n v o lv e m e n t  were  
d i s c u s s e d  d u r i n g  t h e  ward r o u nd s  c o n d u c t e d  by t h e  sm a l l  
i n t i m a t e  group c o n s i s t i n g  of  t h e  c o n s u l t a n t ,  t h e  s e n i o r  
n u r s e  w i t h  or w i t h o u t  t he  r e s i d e n t  d o c t o r .  The o b j e c t i v e  
of t he  v i s i t  was c l e a r  n o t a b l y  t o  d i s c u s s  e a c h  p a t i e n t ' s  
ne eds  and d e c i d e  on t r e a t m e n t .  Communicat ion  be tween  
the  c o n s u l t a n t  and t h e  s e n i o r  n u r s e  d i m i n i s h e d  as t he  
number of  p a r t i c i p a n t s  i n c r e a s e d .  When more p e r s o n s  
were i n v o l v e d  the  aim of t h e  ward  round  w a s ' b l u r r e d  by 
e x t r a n e o u s  f a c t o r s  r e l a t e d  t o  t h o s e  i n  a t t e n d a n c e ;  
i f  m e d i c a l  s t u d e n t s  a t t e n d e d  t he  c o n s u l t a n t  t a u g h t  t h e  
s t u d e n t s ,  i f  m e d i c a l  c o l l e a g u e s  were  p r e s e n t  d i s c u s s i o n  
on t he  d i s e a s e  m a n i f e s t a t i o n s  and p o s s i b l e  t r e a t m e n t s  
e n su e d ,  p a s t  c a s e s  were  r e c a l l e d  and a g e n e r a l  exchange  
t o  upg rade  and renew t h e o r e t i c a l  knowledge  o c c u r r e d .
The f o c u s  of  t h e  v i s i t  a l t e r e d  f ro m c a r e  of  t he  p a t i e n t  t o  
management  of t h e  d i s e a s e .
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7 .2  P a t t e r n  o f  d y in g  p a t i e n t  c o n s u l t a t i o n s
The c o n s u l t a n t s  were  r e s p o n s i b l e  f o r  d i f f e r e n t  p a t i e n t s ,  e ac h  
of whom had i n d i v i d u a l  and d i v e r s e  p r ob l em s ,  r e q u i r i n g  
v a r y i n g  d e g r e e s  of m e d i c a l  t h e r a p y .  D e s p i t e  t h e s e  p a t i e n t  
v a r i a b l e s  t he  i n d i v i d u a l  c o n s u l t a n t s  d e m o n s t r a t e d  a s t a n d a r d  
c h a r a c t e r i s t i c  a p p ro a ch  w i t h  r e g a r d  t o ;
1 . c o n t a c t  w i t h  t h e  dy ing  p a t i e n t
2 . t he  f o c u s  on t he  p a t i e n t  c o n s u l t a t i o n s .
C o n t a c t  w i t h  t h e  d y i n g  p a t i e n t s
The t ime  s p e n t  w i t h  t h e  d y i n g  p a t i e n t s  and t h e  a p p r o a c h  t o  
them a d o p t e d  by the  c o n s u l t a n t s  v a r i e d .
Time w i t h  the  p a t i e n t s
The c o n t a c t  t ime be tween  t h e  c o n s u l t a n t s  and t he  d y i n g  p a t i e n t s  
was on a con t i nuum r a n g i n g  f r o m  no c o n t a c t  t o  6 m i n u t e s .
F i v e  c o n s u l t a n t s  co n du c t ed  p r o t r a c t e d  c o n s u l t a t i o n s  d u r i n g  each  
v i s i t .  Time was t a k e n  w i t h  t h e  dy ing  p a t i e n t s .  The a v e r a g e  
l e n g t h  o f  t h e i r  v i s i t s  t o  t h e  p a t i e n t s  b e d s i d e  was  m i n u t e s .  
(Tab l e  44)
TABLE 44
Average  l e n g t h  o f  t ime  of  c o n s u l t a t i o n s  
w i t h  d y i n g  p a t i e n t s :  a n a l y s i s  by
i n d i v i d u a l  c o n s u l t a n t s
0-30
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Example
P a t i e n t  S l a y  weakened by d i s e a s e ,  h e r  c o n d i t i o n  had  
s t a b i l i s e d  f o r  a b r i e f  p e r i o d  a f t e r  a d m i s s io n  b u t  h e r  d e c l i n e  
was o c c u r r i n g  g r a d u a l l y .  S i x  v i s i t s  o f  one c o n s u l t a n t  t o  
t h e  b e d s i d e  of  t h i s  p a t i e n t  were  o b s e r v e d ,  t h e  a v e r a g e  l e n g t h  
o f  t h e s e  v i s i t s  was 4^  m i n u t e s .  Each t ime he  l i s t e n e d  t o  
t he  s e n i o r  n u r s e  o u t l i n e  h e r  o b s e r v a t i o n s  of  t h e  p h y s i c a l  and 
m e n t a l  s t a t e  of  t he  p a t i e n t .  He r e a d  t he  c h a r t s  wh i ch  
d e t a i l e d  t h e  p a t i e n t ’ s t e m p e r a t u r e ,  p u l s e ,  b l o o d  p r e s s u r e  and 
f l u i d  b a l a n c e  and checked  on t he  c o n t e n t s  i n  t he  u r i n a r y  
d r a i n a g e  a p p a r a t u s . "  The c o n s u l t a n t  c o mp le t ed  a p h y s i c a l  
e x a m i n a t i o n  of t h e  p a t i e n t  and spoke c o m p a s s i o n a t e l y  t o  h e r  
d u r i n g  t h e  v i s i t .  The changes  i n  t h e  p a t i e n t ’ s c o n d i t i o n  and 
p r o po se d  a l t e r a t i o n s  i n  t r e a t m e n t  were  d i s c u s s e d  a t  l e n g t h  w i t h  
t he  s e n i o r  n u r s e  and a t t e n d i n g  j u n i o r  m e d i c a l  s t a f f .  He 
d e l i b e r a t e d  on t he  m e d i c a t i o n  wh ich  would be mos t  b e n e f i c i a l  t o  
p r o v i d e  r e l i e f  f o r  t he  p a t i e n t  and c o n s u l t e d  t h e  p a t i e n t  t o  
a s c e r t a i n  w h e t h e r  t he  p a i n  p e r s i s t e d .
The c o n s u l t a t i o n s  of  s even  c o n s u l t a n t s  were  v e r y  b r i e f ,  
v a r y i n g  i n  t ime f rom no c o n t a c t  t o  l e s s  t h a n  6o s e c o n d s .  The
a v e r a g e  l e n g t h  of  p a t i e n t  c o n s u l t a t i o n s  was 0 . 3 5  of  a s ec on d .
Example
Emergency s u r g e r y  was p e r fo rm ed  s h o r t l y  a f t e r  p a t i e n t  was 
a d m i t t e d .  Her c o n d i t i o n  Improved s l o w l y  and s t e a d i l y  b u t  26 
days  l a t e r  she  d e v e l o p e d  c o m p l i c a t i o n s  which  r e q u i r e d  f u r t h e r  
s u r g i c a l  i n t e r v e n t i o n .  The p a t i e n t  r a l l i e d  a l i t t l e  a f t e r  t he  
o p e r a t i o n  b u t  h e r  c o n d i t i o n  r em a in ed  g r a v e .  Each  day  t he  
c o n s u l t a n t  v i s i t e d ,  t he  f i r s t  v i s i t  l a s t e d  l-g* m i n u t e s ,  s u b s e q u e n t  
v i s i t s  were  of  l e s s  t h a n  1 m i n u t e ' s  d u r a t i o n .  On t he  f i r s t  
p o s t - o p e r a t i v e  day he asked  t he  n u r s e  f o r  d e t a i l s  of  t h e  
t e m p e r a t u r e ,  p u l s e  and b lo o d  p r e s s u r e  r e c o r d i n g s ,  t h e  f l u i d  
b a l a n c e  and t he  co lo s to my  o u t p u t .  He examined t h e  p a t i e n t ,
153
r e q u e s t e d  a c h e s t  X - r a y  and d i r e c t e d  the  n u r s e  t o  c o l l e c t  a 
spec imen  of  u r i n e  and sputum f o r  c u l t u r e ,  he r e d u c e d  the  
s e d a t i o n  ad d ing  " t r e a t  i t  g e n t l y  h e r e . "  Each f o l l o w i n g  day  
t he  p a t i e n t ' s  c o n d i t i o n  was r ev i e w ed  b r i e f l y ,  t he  c h a r t s  
o u t l i n i n g  the  t e m p e r a t u r e ,  p u l s e  and b l ood  p r e s s u r e  r e c o r d i n g s  
and f l u i d  b a l a n c e  were  r e a d  and somet imes i n s t r u c t i o n s  on 
m e d i c i n e  g i v e n .  C o n t a c t  w i t h  t he  p a t i e n t  was l i m i t e d  t o  
" F i n e ? "  or  " OK!"
Approach t o  t he  p a t i e n t
The c o n s u l t a n t s  d i f f e r e d  i n  t h e i r  app roa ch  and i n  t h e i r  
d i a l o g u e  w i t h  t h e  p a t i e n t s .  ( F i g u r e  1)
FIGURE 1
P a t t e r n  of co mmun ica t i on  o f  c o n s u l t a n t s
No. o f  
c o n s u l t a n t s 4-1.6#
3 3 . 3 #
l 6 . 6#
8 . 3 # 2 c o n s u l t a n t s  
n o t  o b se r v e d
F i v e  c o n s u l t a n t s  (S ;V :D :S ;G )  e n d eav ou r ed  t o  d e v e l o p  a r a p p o r t  
w i t h  a l l  the  p a t i e n t s ;  t h e y  t ook  t ime ,  made c o n t a c t  w i t h  t h e  
p a t i e n t s  when p o s s i b l e ,  l i s t e n e d  i n t e n t l y ,  r e s p o n d e d  t o  t he  
p a t i e n t ' s  d e f i n e d  p r ob l em s  and q u e s t i o n s ,  and o u t l i n e d  t o  t h e  ■ 
p a t i e n t s  t he  t r e a t m e n t  wh ich  had  been  p r e s c r i b e d .  Though
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p h y s i c a l  we aknes s  i n h i b i t e d  p r o l o n g e d  c o n v e r s a t i o n s  t he  
c o n s u l t a n t s  l i n g e r e d  a t  t he  b e d s i d e  and gave  t h e  p a t i e n t s  an 
o p p o r t u n i t y  t o  d i s c u s s  any a s p e c t  of  c a r e  o r  t r e a t m e n t .
Dur ing  c o n v e r s a t i o n  t h e y  b e n t  down and t r i e d  t o  make eye 
c o n t a c t  w i t h  t he  p a t i e n t s .  Two c o n s u l t a n t s  s a t  on t h e  
p a t i e n t ' s  bed  and h e l d  t he  p a t i e n t ' s  ha n d .  On one o c c a s i o n  
a c o n s u l t a n t  was o b s e r v e d  mopping t he  p a t i e n t ' s  b r o w . These  
c o n s u l t a n t s  d e m o n s t r a t e d  a ' c a r i n g '  a p p ro a c h  s i m i l a r  t o  t he  
' c a r i n g '  n u r s e s  i n  ph as e  1 .
Example 1
Mrs M was a l e r t  b u t  d rowsy .  The c o n s u l t a n t  s a t  on t he  bed  t o  
t a l k  w i t h  t he  p a t i e n t ,  e n q u i r e d  how she was f e e l i n g ,  l i s t e n e d  
t o  h e r  mumbled r e s p o n s e ,  t h e n  o u t l i n e d  t he  t r e a t m e n t  p r e s c r i b e d .  
The p a t i e n t  a ske d  "How am I  d o i n g ? "  " Y o u ' r e  a p r o b l e m .  D o n ' t  
g i v e  up ,  t h i n g s  a r e  n o t  t o o  good b u t  w e ' l l  see  i f  t he  new drug  
w i l l  h e l p .  Hold  o n , "  he answered  q u i e t l y .
At a n o t h e r  b e d s i d e ,  f o l l o w i n g  a s i m i l a r  a p p r o a c h ,  a n o t h e r  
c o n s u l t a n t  a d v i s e d  t h e  p a t i e n t  "We w i l l  do wha t  we c an .  Try 
n o t  t o  w o r r y ,  i f  you have  any p a i n  p l e a s e  t e l l  u s  and we w i l l  
g i ve  you s o m e t h i n g .  J u s t  l e t  t he  n u r s e s  n u r s e  y o u . "
Seven  c o n s u l t a n t s  ( W : T ; K : C ) d u r i n g  c o n s u l t a t i o n s ,  s t o o d  
i n v a r i a b l y  a t  a d i s t a n c e  f rom th e  p a t i e n t s ,  i . e .  a t  t h e  f o o t  
of  t he  bed or  a t  t he  m e d i c a l  c a s e  n o t e s  t r o l l e y .  The re  was 
min ima l  or  no  t a c t i l e  c o n t a c t .  C o n v e r s a t i o n  w i t h  t h e  p a t i e n t s  
was l i m i t e d .  One of  t h e s e  s e ven  c o n s u l t a n t s  a v o id e d  t h e  
p a t i e n t s '  q u e s t i o n s ,  two c o n s u l t a n t s  p r e v a r i c a t e d  and f o u r  
c o n s u l t a n t s  t a l k e d  t o  b u t  d i d  n o t  e s t a b l i s h  a d i a l o g u e  w i t h  
t he  p a t i e n t s .
The c o n s u l t a n t  (W) who d e f l e c t e d  q u e s t i o n s  spoke  t o  t h e  p a t i e n t s  
and e n q u i r e d  a f t e r  t h e i r  w e l f a r e ,  b u t  as t he  p a t i e n t s  r e s p o n d e d  
he t u r n e d  away and a d d r e s s e d  h i m s e l f  t o  t he  o t h e r  members of  t he  
team p r e s e n t .  He i g n o r e d  cues  g i v e n  by t h e  p a t i e n t s  wh ich  gave
155
an i n c l i n a t i o n  of  t h e  p a t i e n t ' s  a w a r e n e s s .  The a vo i da nce  was 
o b v i o u s .  The p a t i e n t s  were  aware o f  h i s  b e h a v i o u r .
Example 1
Mr Y had  d e v e l o p e d  m e t a s t a s i s  f o l l o w i n g  s u r g e r y  f o r  g a s t r i c  
c a r c i n om a  l 6  months p r e v i o u s l y .  He was a d m i t t e d  f o r  
i n v e s t i g a t o r y  p r o c e d u r e s  t o  c o n f i r m  th e  r e c u r r e n c e  end s p r e a d  
of  t he  m a l i g n a n c y .  The l i f e  e x p e c t a n c y  of  t he  p a t i e n t  was 
v e r y  l i m i t e d  b u t ,  t hough  v e r y  i l l ,  he was a l e r t .  This  p a t i e n t  
bad  be en  i n  a h o s p i c e  f o r  a b r i e f  p e r i o d  of t ime  b u t  had be en  
a b l e  t o  go home. He was now i n  t he  f i n a l  s t a g e s  of  l i v i n g .  
D ur in g  c o n v e r s a t i o n  w i t h  t he  o b s e r v e r  he compared t he  c a r e  i n  
t h e  two a r e a s  -  "They were  p r o f e s s i o n a l  t h e r e  -  d o n ' t  
m i s u n d e r s t a n d  me , " he  s a i d .  "The n u r s e s ? "  he was a sked .
"Both  t h e  d o c t o r s  and t he  n u r s e s . "  "Can you e x p l a i n  wha t  you 
mean?" "We l l ,  when t hey  ask  you a q u e s t i o n  h e r e ,  t h ey  d o n ' t  
w a i t  -  t h ey  d o n ' t  a sk  you,  t h e y  ask t he  o t h e r  d o c t o r s .  No 
one a s ks  me!"
At the  ward round  t he  f o l l o w i n g  day t he  c o n s u l t a n t  who was 
r e s p o n s i b l e  f o r  t h i s  p a t i e n t ' s  t r e a t m e n t  e n t e r e d  t h e  room 
accompanied  by t he  r e g i s t r a r ,  t h e  r e s i d e n t  d o c t o r ,  two m e d i c a l  
s t u d e n t s  and t h e  n u r s e  i n  c h a r g e .
"How i s  the  p a i n ,  s t a f f  n u r s e ? "  he a s k e d .  She r e p o r t e d  t h a t  
she f e l t  t h a t  t h e  d rug  p r e s c r i b e d  was e f f e c t i v e .  The p a t i e n t  
d i s a g r e e d  and s a i d  t h a t  he was awake and c o n s c i o u s  of  p a i n  b u t  
had been  l y i n g  w i t h  h i s  ey e s  c l o s e d .  The c o n s u l t a n t  s u g g e s t e d  
t h a t  t o  l i e  w i t h  h i s  eye s  c l o s e d  was a good i d e e  end i n f e r r e d  
t he  p a t i e n t  had  been  s l e e p i n g .  Mr Y demur r e d .  " F i n e !" s a i d  
t he  c o n s u l t a n t ,  i n d i c a t i n g  he was s a t i s f i e d  w i t h  t h e  
m e d i c a t i o n  he had p r e s c r i b e d .  "Did you f i n d  o u t  what  was 
c a u s i n g  i t ? "  a sked  t he  p a t i e n t ,  " I t ' s  a p u z z l e , "  answered  
t he  c o n s u l t a n t ,  "Keep you r  p e c k e r  up,  we can g i v e  you some th ing  
f o r  p a i n .  F i n e  now." As ide ,  t o  t he  d o c t o r s  i n  a t t e n d a n c e ,  
t he  c o n s u l t a n t  spoke of  t he  f i n d i n g s  d u r i n g  t h e  endo sco py
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e x a m i n a t i o n .
Two days  l a t e r  t he  c o n s u l t a n t ,  a t t e n d e d  by t h e  r e g i s t r a r ,  
j u n i o r  d o c t o r  and t h e  s e n i o r  n u r s e ,  e n t e r e d  t he  room.
"How a r e  you? What abou t  t h e  p a i n ? "  he a sked  t h e  p a t i e n t .  
I n v o l v i n g  t h e  p a t i e n t  i n  t he  c o n v e r s a t i o n  w i t h  t h e  o t h e r  
members of  t he  c a r e  t eam,  t he  c o n s u l t a n t  d i s c u s s e d  t he  
p a t i e n t ' s  a b i l i t y  t o  e a t ,  h i s  u r i n a r y  o u t p u t ,  h i s  s l e e p  
p a t t e r n ,  and t he  p a i n  s t i l l  p r e s e n t .  He s u g g e s t e d  t h a t  t he  
p a t i e n t  r e t u r n  t o  t h e  h o s p i c e  where  he had b e en  p r e v i o u s l y .
" I  b i d  you a l l  a l a s t  g o o d - by e ! "  i n t e r j e c t e d  t h e  p a t i e n t .
No one r e s p o n d e d .  ■ The c o n s u l t a n t  i n s t r u c t e d  t h e  r e g i s t r a r y t o  
c o n t a c t  t h e  h o s p i c e .  D i s c u s s i o n  ensued  be tw een  t h e  d o c t o r s  
on t he  b i o p s y  r e p o r t .  The c o n s u l t a n t  t h e n  a d d r e s s e d  t he  
p a t i e n t  and a sked ,  "Would you l i k e  a G u in n e s s ? "  He r e f u s e d .  
"Be a d e v i l ! "  e n c o u ra g e d  t he  c o n s u l t a n t .  " I ' m  t o o  o ld  f o r  
t h a t "  r e p l i e d  t he  p a t i e n t .  There  was a s l i g h t  p a u s e ,  t h e n
the  p a t i e n t  s a i d  a g a i n ,  " I  b i d  you a l l  a l a s t  g o o d - b y e ! "  
" Y o u ' r e  doing  f i n e ! "  s a i d  t he  c o n s u l t a n t ,  and he  l e f t  t he  
room fo l l o w e d  by t he  r e t i n u e .
L a t e r  the  o b s e r v e r  e n t e r e d  the room where t h e  p a t i e n t  l a y  
a l o n e .  " I t ' s  good t o  see you .  I 'm  g l a d  you came i n "  he 
s a i d .  Dur ing  c o n v e r s a t i o n ,  he c o n f i d e d  " T h a t ' s  a t e r m i n a l  
h o s p i t a l .  You know what  I  mean by t h a t ! "
The f o l l o w i n g  day ,  a t  t h e  p a t i e n t ' s  b e d s i d e ,  t h e  c o n s u l t a n t  
d i s c u s s e d  t he  r e s u l t  o f  t h e  r e g i s t r a r ' s  c o n t a c t  w i t h  t he  
h o s p i c e .  Th i s  was n o t  s a t i s f a c t o r y .  He d e c i d e d  t o  
n e g o t i a t e  f o r  t h e  p a t i e n t ' s  t r a n s f e r  h i m s e l f .  The c o n s u l t a n t  
t o l d  t he  p a t i e n t  of t h e s e  e n d e a v o u r s .  The n u r s e  was a sked  
abou t  t he  p a i n  t he  p a t i e n t  was e x p e r i e n c i n g .  She t o l d  of  t h e  
i n e f f e c t i v e  r e s u l t s  and of  t he  p a t i e n t ' s  p a i n .  The p a t i e n t  
asked  "Can I  smoke?" ( T h i s  was f o r b i d d e n  i n  t h e  ward a r e a  of 
the  u n i t . )  " D e f i n i t e l y ! "  r e p l i e d  t he  c o n s u l t a n t .  No 
f u r t h e r  c o n v e r s a t i o n  o c c u r r e d  and t he  group  l e f t  t h e  p a t i e n t .
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Two day s  l a t e r  Mr Y was l y i n g  q u i e t l y .  The day  p r e v i o u s l y  
he had s u f f e r e d  e x t e n s i v e l y .  P r i o r  t o  t he  d o c t o r s  v i s i t  
t he  w r i t e r  app roached  him,  "How a r e  you?"
"Oh, b e t t e r  t o d a y .  Y e s t e r d a y  was t e r r i b l e .  I  seem t o  have  
l o s t  i t  c o m p l e t e l y . "
"Why?"
"Oh, I  d o n ' t  know, i t  was t e r r i b l e , "
"But  y o u ' r e  b e t t e r  t o da y ? "
"Oh y e s ,  i t ' s  f i n e  now."
" I  s ee  y o u ' r e  f o r  a b a t h . "
" I s  t h a t  so?"
Wel l ,  t h e  t r o l l e y ' s  h e r e .  Do you manage t o  g e t  up?"
"No, t h a t ' s  t h e  p r ob l em.  I t ' s  my l e g , "  he s a i d ,  p o i n t i n g  t o  
h i s  r i g h t  l e g .  "They d o n ' t  u n d e r s t a n d !  I t ' s  s c i a t i c a ,  
t h e r e ’ s n o t h i n g  t o  s e e ,  t h e y ’ve X - r a ye d  and t h e r e ' s  n o t h i n g ,  
b u t  boy do  I  f e e l  i t !  I t ' s  t h e r e  a l r i g h t .  I  g e t  awful  
ang ry  -  a wf u l  a ng ry  somet imes .  ' Mr . .  coming I  s e e ! "
I 'm  go i ng  t o  a sk  wha t  t h e y  found  a f t e r  t he  e x a m i n a t i o n .
You 've  go t  t o  a s k . "
"Yes,  you a sk  Mr . .  when he i s  i n . "
" W e l l , how a r e  you?"  t he  c o n s u l t a n t  a sked  as he e n t e r e d  t he  
room,
" H e ' s  f i n e , "  s a i d  the  n u r s e  i n  a t t e n d a n c e ,  "we i n c r e a s e d  t he  
Temges ic  t o  10 mgms t h r e e  h o u r l y  and t h a t  h e l p e d  y e s t e r d a y ,  
a l s o  h e ' s  g e t t i n g  MST."
The d o c t o r s  d i s c u s s e d  a g a i n  n e g o t i a t i o n s  f o r  a bed  i n  t he  
h o s p i c e .  The c o n s u l t a n t  t u r n e d  t o  t he  p a t i e n t  and s a i d  
" Y o u ' r e  f i n e  now?"
"Yes" answered  the  p a t i e n t .
"We ' r e  j u s t  w a i t i n g  f o r  . . . "  s a i d  t he  c o n s u l t a n t  (naming t he  
h o s p i c e ) ,
"Yes ,  I  want  t o  see  t h e  World Cup,"  r e p l i e d  t h e  p a t i e n t .
"Oh!" l a u g h e d  t h e  group  l i g h t l y  i n  r e s p o n s e ,  and l e f t  t he  room.
The i n t e r a c t i o n s  be tween  t he  p a t i e n t  and t he  d o c t o r  c o n t i n u e d  
i n  s i m i l a r  v e i n  d u r i n g  h i s  t ime i n  h o s p i t a l .  The p a t i e n t
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g r a d u a l l y  weakened p h y s i c a l l y  b u t  he r ema ined  m e n t a l l y  a l e r t .
He was t r a n s f e r r e d  t o  the  h o s p i c e  1^ + days  l a t e r .  He d i e d  two 
day s  f o l l o w i n g  h i s  a d m i s s i o n  t h e r e .
The two c o n s u l t a n t s  (T.M) s t o o d  b r i e f l y  a t  t h e  b e d s i d e .  The 
c o n v e r s a t i o n s  w i t h  t he  p a t i e n t s  were  c o n t r o l l e d ;  t h ey  gave  
t h e  p a t i e n t s  no  o p p o r t u n i t y  t o  a sk  any q u e s t i o n s ,  A 
d e s c r i p t i o n  of  t he  d i s e a s e  wras g i v e n  t o  t h e  p a t i e n t  wh ich  was 
c o n v i n c i n g  b u t  f a b r i c a t e d .  The p a t i e n t s  co u ld  n o t  d a r e  t o  
q u e s t i o n  wha t  t h e y  had been  t o l d  as t o  do so  would have  be en  
t o  q u e s t i o n  t h e  a u t h e n t i c i t y  of  t h e  s t o r y  and t o  do u b t  t h e  
wisdom of  t h e  c o n s u l t a n t .  The c o n s u l t a n t s  spoke w i t h  
a s s u r a n c e  and op t imi sm.
Example 1
Mr D had  been  t o l d  he had m u l t i p l e  u l c e r s  f o l l o w i n g  s u r g e r y  
wh ich  r e v e a l e d  an i n o p e r a b l e  g a s t r i c  c a r c i n o m a .  The 
c o n s u l t a n t ,  t h e  r e g i s t r a r ,  t h e  j u n i o r  d o c t o r  and s i s t e r  
e n t e r e d  t h e  room. The r e g i s t r a r  opened t h e  d i a l o g u e ,  "I'lr 
D i s  g e t t i n g  mmm-" he mumbled.  " E v e r y t h i n g  s h o u l d  go h e r e ,  
y e s ,  f i n e  Mr D, "  s a i d  t he  c o n s u l t a n t .  He l o o k e d  a t  t he  
c h a r t s  a t  the  f o o t  of t he  be d .  " T h a t ' s  g r a n d .  OKI" He 
p a t t e d  t he  p a t i e n t , o n  t he  s h o u l d e r  and l e f t  t h e  room,  p r o m p t l y  
f o l l o w e d  by t he  g ro up .  ( ^5  s e c s )
Example 2
Mrs M was a v e r y  d i s t r e s s e d  p a t i e n t .  She had  had  s u r g e r y  f o r
g a s t r i c  c a r c in om a  18 months p r e v i o u s l y  and was now i n  t h e  
t e r m i n a l  s t a g e  of  l i f e .  She was t h i n ,  v e r y  p a l e ,  d e h y d r a t e d  
and c a c h e x i e .  Due t o  abd om in a l  d i s t e n s i o n ,  r e s u l t i n g  f ro m 
abd o mi n a l  m e t a s t a s i s ,  she had d i f f i c u l t y  f i n d i n g  a c o m f o r t a b l e  
p o s i t i o n  and was b r e a t h l e s s .  She compla ined  o f  ab domina l  p a i n  
and was f r e q u e n t l y  s e en  t o  vo mi t  s m a l l  q u a n t i t i e s  of  f l u i d .
The c o n s u l t a n t  v i s i t e d  d a i l y  d u r i n g  h e r  f i n a l  p e r i o d  i n  
h o s p i t a l .  At e ac h  v i s i t  he p a l p a t e d  h e r  abdomen l i g h t l y  and
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i n s p e c t e d  t he  wound s i t e .  P ? r t  of a s u t u r e  f r om s u r g e r y  l 8  
months p r e v i o u s l y  p r o t r u d e d  s l i g h t l y  f rom t h e  s u r f a c e .  This  
he c o n c e n t r a t e d  on a t  e ach  v i s i t  and gave i n s t r u c t i o n s  t o  t he  
n u r s e s  i n  a t t e n d a n c e  t o  " c u t  o f f  t h a t  b i t  of  h a y " .  At e ach  
v i s i t  t he  f o r m a t  of  t he  c o n s u l t a t i o n  was t he  same;  t he  
v i s i t  b r i e f ,  t h e  i n s p e c t i o n  of  t h e  abdomen r o u t i n e ,  t h e  
p r e s e n c e  of  t h e  s t i t c h  t h e  f o c a l  p o i n t  of c o n v e r s a t i o n .  Th i s  
a l e r t  l a d y  was v e r y  d i s t r e s s e d ;  d u r i n g  h e r  d i s c o m f o r t  she 
l onged  f o r  t he  s t i t c h  t o  be removed t o  r e l i e v e  wha t  she  was 
l e d  t o  u n d e r s t a n d  was t he  so u r c e  of  h e r  d i s t r e s s .
" I ' m  j u s t  w a i t i n g  t o  s ee  Mr . .  t o  see  i f  he can  h e l p , "  she 
s a i d  one day ,  i n  h e r  ex t r eme  d i s c o m f o r t .  "He n e v e r  comes 
n e a r ;  u n f o r t u n a t e l y  when he  does  come n e a r  I  c a n ' t  e x p r e s s  
m y s e l f .  I  seem t o  be r e p e a t i n g  m y se l f  over  and ove r  a g a i n .
I  d o n ' t  know w h a t ' s  wrong .  I f  on ly  I  knew!"
When t he  c o n s u l t a n t  v i s i t e d ,  h e  i n s p e c t e d  t he  wound,  checked  
t he  p a t i e n t ' s  abdomen and s a i d  " F i n e ? "  The p a t i e n t  t r i e d  t o  
e x p r e s s  h e r s e l f  and answered  "OK j u s t  now, b u t  a w fu l  j u s t  
b e f o r e . "  He l o o k e d  a g a i n  a t  h e r  wound,  p a t t e d  h e r  on t he  
s h o u l d e r  and s a i d  " Y o u ' l l  have  t o  e a t  up and b u i l d  y o u r s e l f  u p , "  
t h e n  l e f t  t h e  b e d s i d e .  The p a t i e n t  l oo ke d  and s a i d  no more .
She d i e d  two days  l a t e r .
Example 3
The c o n s u l t a n t  h e l d  t he  p a t i e n t ' s  hand as he l i s t e n e d  t o  t h e  
p rob l em.  " I s  i t  c a n c e r  I ' v e  g o t ? "  asked t h e  p a t i e n t ,  who had 
p a r a p l e g i a  due t o  bony  m e t a s t a s i s  f o l l o w i n g  a mas t ec tomy  
o p e r a t i o n  ih  months  p r e v i o u s l y .  "You 've  go t  bony changes  
f o l l o w i n g  you r  op,  b u t  y o u ' v e  done w e l l  t o  d a t e ,  h a v e n ' t  you?"  
"Mmm" she  r e p l i e d .
"We l l ,  f i n e ,  w e ' l l  g i v e  you t r e a t m e n t  and t a b l e t s . "
" I t ' s  j u s t  I  g o t  a f r i g h t  when t he  d o c t o r  s a i d  y e s t e r d a y  " ........... "
(a  r a d i o t h e r a p y  u n i t ) .
" F i n e ! "  r e p l i e d  t h e  c o n s u l t a n t ,  and he l e f t  t h e  b e d s i d e .
160
"Funny how f o l k s  g e t  names a s s o c i a t e d  w i t h  h o s p i t a l s .  I t  
h a ppens  a l l  t he  t ime"  the  c o n s u l t a n t  r em ar ked  a s  he j o i n e d  
t he  team.
Fou r  c o n s u l t a n t s  ( B ; F î K:C)  d i d  n o t  c o n v e r s e  w i t h  t h e  dy ing  
p a t i e n t s .  A f t e r  a p e r f u n c t o r y  g l a n c e  and o p e n i n g  q u e s t i o n  
"How a r e  yo u? " ,  t h e y  l i s t e n e d  t o  t he  r e s p o n s e  t h e n ,  w i t h o u t  
comment,  t h ey  t u r n e d  from the  p a t i e n t s  t o  commun ica te  w i t h  t he  
team members i n  a t t e n d a n c e .
Example 1
Miss G, 5^ y e a r s  o l d ,  who l a y  dy i n g  f rom b r e a s t  m e t a s t a s i s  was 
s e m i - c o n s c i o u s .  She seemed t o  have  c o n s i d e r a b l e  d i s c o m f o r t ,  
as  she  moaned l o u d l y .  This  p a t i e n t  was o b s e r v e d  by t he  
c o n s u l t a n t  f rom the  doorway of  t h e  wa rd .  He commented t o  t he  
s t a f f  n u r s e  " S h e ' s  go ing  d o w n h i l l ,  t h e  r e l a t i v e s  aware o f  h e r  
c o n d i t i o n ? "
Answer -  "Yes ,  t hey  know."
"When i s  t he  n i e c e  coming f rom Ameri ca?"
"Coming t o d a y . "
" B e t t e r  keep  o f f  t he  s e d a t i o n  i n  c a se  a n y t h i n g  h a p p e n s , "  he 
r e s p o n d e d ,  and l e f t  t h e  ward.  The p a t i e n t  c o n t i n u e d  i n  
d i s t r e s s .  She d i e d  6 h ou r s  l a t e r .
The l e n g t h  of  t he  p a t i e n t  c o n s u l t a t i o n  and t h e  a p p r o a c h  o f  t he  
c o n s u l t a n t  t o  t he  p a t i e n t  was d e p e n d e n t  on t h e  c o n s u l t a n t  
r a t h e r  t h a n  t he  s t a t e  of awa r en es s  or  t h e  p r o g n o s i s  of  t he  
p a t i e n t .  The f i v e  c o n s u l t a n t s  who e s t a b l i s h e d  c o n t a c t  and a 
r e l a t i o n s h i p  w i t h  t h e  p a t i e n t s  m a i n t a i n e d  t h i s  a p p ro a c h  when 
t r e a t m e n t  was m o d i f i e d  and dy ing  was co n ce d ed .  They a l s o  
e s t a b l i s h e d  p ro longed  c o n t a c t  w i t h  t he  p a t i e n t s  who were 
' a d m i t t e d  t o  d i e ' .
Example 1
Each day  t he  c o n d i t i o n  of p a t i e n t  R was d i s c u s s e d  by a member 
of  t h e  s e n i o r  m e d i c a l  s t a f f  and t he  s e n i o r  n u r s e .  Thi s  was
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e i t h e r  by t he  c o n s u l t a n t  d u r i n g  h i s  v i s i t s  or  i n  h i s  ab se n c e  
by t he  s e n i o r  r e g i s t r a r .  The u n c o n s c i o u s  p a t i e n t ' s  p h y s i c a l  
a p p e a r a n c e  was c o n s i d e r e d ,  t he  s t a t e  of h e r  p r e s s u r e  a r e a s ,  
mouth and eyes  were  r e v i e w e d ,  t h e  s i g n s  of  d e t e r i o r a t i o n  i n  
t h e  p a t i e n t ’ s c o n d i t i o n  were  n o t e d .  The s u b s e q u e n t  c a r e  was 
d i s c u s s e d  i n  d e t a i l  and t he  d e t e r m i n a t i o n  t h a t  no a c t i v e  
t h e r a p y  was v a l i d ,  was r e a f f i r m e d  cKeæly. Th i s  a c t i v i t y  was 
o b s e r v e d  d u r i n g  t h e  f i v e  c o n s u l t a t i o n s  of  t h i s  p a t i e n t .
The o t h e r  c o n s u l t a n t s  who d i s t a n c e d ^ f r o m  the  p a t i e n t s  w i t h d r ew  
more when a c t i v e  m e d i c a l  t h e r a p y  was s c a l e d  down and d e a t h  
became imminen t .  On a number of  o c c a s i o n s  t h e y  b y - p a s s e d  t h e  
dy in g  p a t i e n t ' s  bed  w i t h o u t  comment.
Example 1
The v i s i t s  of  one c o n s u l t a n t  t o  t he  b e d s i d e  of p a t i e n t  Z were  
o b s e r v e d  on the  two c o n s e c u t i v e ■days  b e f o r e  she d i e d .  Th is  
p a t i e n t ' s  bed was s c r e e n e d  o f f  f r om th e  v i ew of  t he  o t h e r  
p a t i e n t s .  On t he  f i r s t  o c c a s i o n  t he  ward round  c o n d u c t e d  by 
t h e  c o n s u l t a n t  p a s s e d  t he  bed .  Ko-one e n t e r e d  t h e  s c r e e n e d  
o f f  a r e a ,  n e i t h e r  c o n s u l t a n t  nor  s e n i o r  n u r s e  commented on t he  
p r e s e n c e  of the  p a t i e n t .  On t h e  second  day t he  p a t i e n t ' s  
b r e a t h i n g  was n o i s y  due t o  b r o n c h i a l  s e c r e t i o n s  and c o u ld  be 
h e a r d  o u t w i t h  the immedia te  e n v i r o n m e n t .  When t h e  ward round  two 
. c o n s u l t a n t s , ,  two r e g i s t r a r s ,  t h e  r e s i d e n t  d o c t o r  and t he  s i s t e r )  
ap p r o a c h e d  t he  a r e a ,  one c o n s u l t a n t  e n t e r e d  t he  s c r e e n e d  o f f  
a r e a  unaccompanied ;  he wa lked  h a l f - w a y  up ' t h e  s i d e  of  t he  bed ,  
s t o o d  and l oo ked  b r i e f l y  a t  the  u n c o n s c i o u s  p a t i e n t  t h e n  l e f t  
t h e  s e c l u d e d  a r e a  and r e j o i n e d  h i s  c o l l e a g u e s .  No comment was 
made by t he  c o n s u l t a n t ,  t h e  s e n i o r  n u r s e ,  or  any member of  t he  
t eam.  The g roup moved on t o  r e v i e w  the p a t i e n t  i n  t he  n e x t
be d .  p a t i e n t  Z d i e d  2h  h o u r s  l a t e r .
The c o n t e n t  of t he  c o n t a c t  of two c o n s u l t a n t s  (K;L)  w i t h  t h e  
p a t i e n t s  was n o t  r e c o r d e d ,  as t h e s e  c o n s u l t a n t s  we re  n o t  
a ccompan ied  by a s e n i o r  n u r s e  d u r i n g  p a t i e n t  c o n s u l t a t i o n s .
162
Focus  of  p a t i e n t  c o n s u l t a t i o n s
The c o n t e n t  of  t he  d e l i b e r a t i o n s  by t he  c o n s u l t a n t  c o n c e r n i n g  
the  p a t i e n t s  d i f f e r e d ,  i n d i c a t i n g  a t r e n d  t o w a rd s  c a r e  of  t h e  
" p e r s o n "  o r  an emp ha s i s  on t h e  management of  t he  ' d i s e a s e * .  
( F i g u r e  2 )
f i g u r e  2
Number o f  c o n s u l t a n t s :  a n a l y s i s  by t o p i c s
c o n s i d e r e d  d u r i n g  p a t i e n t  c o n s u l t a t i o n s  
a t t e n d e d  by s e n i o r  n u r s e s .
No. of  
C o n s u l t a n t s
h2.8%
2 8 . 5 ^
lh .2% lh.2fo
S i '
I n d i c e s  t o  gauge t he  o r i e n t a t i o n  of  the  c o n s u l t a t i o n s  were
1.  Care of  t he  ' p e r s o n *
a.  c o n s i d e r a t i o n  of  p h y s i c a l  s t a t e  -  
■ r e l i e f  of  symptoms
p a t i e n t s  a b i l i t y  t o  e a t ,  t o  d r i n k ,  
t o  move, t o  pa s s  u r i n e ,  t o  d e f a e c a t e .
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b .  c o n s i d e r a t i o n  of  e m o t io n a l  s t a t e  -
r e l i e f  of symptoms ( e m o t i o n a l /
p s y c h o l o g i c a l  problems)  
p a t i e n t s  a b i l i t y  t o  communicate,  
t o  p e r c e iv e  h i s  s t a t e .
c .  c o n s i d e r a t i o n  of s o c i a l  s t a t e  -
p a t i e n t s  c o n t a c t  w i th  f a m i l y / f r i e n d s
2 ,  Management of  the ' d i s e a s e *
a. c o n s i d e r a t i o n  of the d i s e a s e  and i t s  m a n i f e s t a t i o n s
b.  c o n s i d e r a t i o n  of  tem perature ,  p u l s e  and blood
pressu re  r e a d in g s ,  l a b o r a t o r y  r e p o r t s .
Four c o n s u l t a n t s  (S;V:D:E) had a b a la n ce d  approach; they
gave c o n s i d e r a t i o n  to  the p h y s i c a l  and some p s y c h o s o c i a l  
a s p e c t s  of c a r e .  The d i s e a s e ,  i t s  deve lopm ent  and the  
trea tm en t  was c o n s id er ed  and d e c i s i o n s  made r e l a t i v e  to  the  
q u a l i t y  of l i f e  which would be ach iev ed  f o r  the p a t i e n t .  
Problems which might be en countered  during  the  nu rs ing  care  
were c o n s id e r e d .  These c o n s u l t a n t s  dem onstrated  a h o l i s t i c  
approach to  the care  of the  dying p a t i e n t .
The management of the d i s e a s e  and i t s  r e l a t e d  symptoms 
f e a t u r e d  p r i n c i p a l l y  in  the c o n s u l t a t i o n s  conducted by two 
c o n s u l t a n t s  (W;G). Few r e f e r e n c e s  were made to  the care of  
the * person  *.
C o n ce n tr a t io n  on the d i s e a s e  p r o c e s s  to  the e x c l u s i o n  of  the  
'person* of  the p a t i e n t  was e v i d e n t  dur ing  the c o n s u l t a t i o n s  
conducted by the  remaining s i x  c o n s u l t a n t s  (T;M:3;F:K:C).
This  emphasis p e r s i s t e d  a f t e r  a g g r e s s i v e  m ed ica l  therapy was 
withdrawn. These c o n s u l t a n t s  looked  f o r  and commented on 
p h y s i c a l  s i g n s  a s s o c i a t e d  w i t h  the p r o g r e s s i o n  of the d i s e a s e ,
e . g .  the  i n c r e a s i n g  d i s t e n s i o n  of the abdomen and ev id en ce  of  
p e t e c h ia s  due t o  h e p a t i c  f a i l u r e ;   ^ the e x t e n s i v e  involvem ent  
of lym ph atic  t i s s u e  due t o  carcinoma m e t a s t a s i s .  L i t t l e  
a t t e n t i o n  was g iv e n  t o  the p h y s i c a l  a s p e c t s  of care  apart
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from m ed ica t io n  f o r  p a in .  No r e f e r e n c e  was made to  
the p a t i e n t ' s  p s y c h o s o c i a l  n e e d s .
The c o n s u l t a n t s  who dem onstrated  a h o l i s t i c  approach to  
the p a t i e n t s  m ainta ined  t h i s  a t t i t u d e  u n t i l  the p a t i e n t s '  
death ;  the other  c o n s u l t a n t s  who c o n c en tr a ted  on the  
d i s e a s e  i n d i c a t e d  l e s s  involvem ent  when a g g r e s s i v e  
m ed ica l  i n t e r v e n t i o n  was withdrawn.
7*3* p a t t e r n  of  c o n s u l t a n t - s e n i o r  nurse  communication
The c o n s u l t a n t s  i n i t i a t e d  3 ^ %  of the c o n s u l t a n t - s e n i o r  
nurse  v e r b a l  communications and took precedence  i n  the  
d i s c u s s i o n s  which occurred at the b e d s id e  of each  
p a t i e n t .  The c o n t r i b u t i o n  of  the s e n io r  nurse  was 
v a r ie d  but was f r e q u e n t l y  minimal.
In c e r t a i n  teams d i s c u s s i o n  d eve lop ed  at each b e d s id e  
during which a l l  c a r e g i v e r s  p a r t i c i p a t e d .  M edica l  and 
n u rs in g  a s p e c t s  o f  the p a t i e n t s '  care were c o n s i d e r e d .  
The p a r t i c i p a t i o n  of  the m ed ica l  and n u rs in g  s t a f f  was 
ba la n ce d .  In o ther  teams the s e n io r  m ed ica l  s t a f f  
dominated the s c e n e ,  d i s c u s s e d  d i s e a s e  p a t h o l o g i e s  and 
trea tm ents  and exc lu d ed  the n u rses  from th e se  
d i s c u s s i o n s .  F ig u re  3*
Four c o n s u l t a n t s  (S:V:D:E) spoke to  the s e n io r  n u r s e s  
at  the b ed s id e  of each  p a t i e n t ,  c o n s u l t e d  them r e g a r d in g  
the p a t i e n t s '  s t a t e ,  l i s t e n e d  t o  t h e i r  resume o f  the  
p a t i e n t s '  d a i l y  p r o g r e s s  or d e t e r i o r a t i o n ,  no ted  the  
f i n d i n g s  and asked f o r  e l a b o r a t i o n  on s a l i e n t  f e a t u r e s .
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FIGURE 3
p a t t e r n  of  communication between  
s e n i o r  m ed ica l  and n u rs in g  s t a f f
No. o f  
c o n s u l t a n t s
28.5%
3 5 .7 ^
2 1 .4 ^
1^.2%
Open L i m i t e d  Ko Ho
D i s c u s s i o n c o n t a c t w i t h  n u r s e s
They asked open-ended  q u e s t i o n s  r e g u l a r l y
e . g .  "Now i s  Mrs
" S i s t e r  what i s  the saga  here?"  
"How i s  she?" '
"Any problems here?"
welcomed comments on the s e n i o r  n u r s e s '  a s s e s s m e n t  of  the  
s i t u a t i o n  and d i d  n o t  d i s c a r d  any o b s e r v a t i o n  as t r i v i a l .  
D e c i s i o n s  on the management of the p a t i e n t s  were made i n  
c o l l a b o r a t i o n  w i t h  the  s e n i o r  n u rs in g  s t a f f .
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Three c o n s u l t a n t s  (W:G:T) i n v o lv e d  the n u rses  f r e q u e n t l y ,  
where appropr ia te  the n u rses  were asked t o  d e t a i l  t h e i r  
o b s e r v a t i o n s  on the p h y s i c a l  m a n i f e s t a t i o n s  of  the  
d i s e a s e  and the resp o n se  of  the body to  t r e a tm e n t .  
D i s c u s s i o n s  deve loped  r a r e l y .  These c o n s u l t a n t s  were  
i n c l i n e d  to  pose d i r e c t  q u e s t i o n s ,  the n u rses  were not  
asked f o r  t h e i r  o p in io n s  on the p a t i e n t s *  p r o g r e s s  or 
encouraged to  ask q u e s t io n s  i r r e l e v a n t  to  the p h y s i c a l  
components o f  c a r e .  There was no d i a l o g u e  r eg a r d in g  
the subsequent  care of the  p a t i e n t s .
Four c o n s u l t a n t s ' (B:M:K:C) spoke i n f r e q u e n t l y  t o  the  
n u r s e s .  During e p i s o d e s  when the n u rses  were in v o lv e d  
they  were asked d i r e c t  q u e s t i o n s  r e l a t i n g  t o  the  
p a t i e n t s ’ p h y s i c a l  s t a t e  which m er i ted  f a c t u a l  answers ,  
they  were not encouraged t o  g i v e  a v a lu e  judgment on the  
c o n d i t i o n  of the p a t i e n t s .  : No d i s c u s s i o n  d e v e lo p e d .  
I n s t r u c t i o n s  r e l a t i n g  t o  p a t i e n t  c a r e ,  when g i v e n ,  
were b r i e f  and p e d a n t i c .
One c o n s u l t a n t  (F) in v o lv e d  the n u r s e s  r a r e l y .  Four 
ward rounds were attended w i t h  t h i s  c o n s u l t a n t ,  he was 
observed t o  speak to  the s e n i o r  nurse  once on each  
o c c a s i o n .  The q u e s t io n s  were d i r e c t .  The answers  
acknowledged. No d i s c u s s i o n  e n su ed .
The s e n i o r  nurses  did not  p a r t i c i p a t e  during  th e  
c o n s u l t a n t - p a t i e n t  c o n s u l t a t i o n s  of  two c o n s u l t a n t s  
(K:L),  the ju n io r  m ed ica l  s t a f f  were in  a t t e n d a n c e .  
These c o n s u l t a n t s  were n o t  heard ask ing  the s e n i o r  
n u rses  t o  c o n t r ib u t e  b e f o r e  or a f t e r  the v i s i t s .
Guidance on the m ed ica l  treatm ent  i n i t i a t e d  f i l t e r e d  
back to  the s e n io r  n u rses  v i a  the ju n io r  d o c t o r s .
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Communication w i t h  the  n u r s e s  took the form of c r i t i c i s m  on 
a few o c c a s i o n s .  Four c o n s u l t a n t s  (S ;V :D :S)  d i s c u s s e d  
n u rs in g  problems w i t h  the n u r s e s  and o f f e r e d  s u g g e s t i o n s  but  
were never  heard p a s s i n g  adverse  comments on any a s p e c t s  o f  
c a r e .  The o th er  c o n s u l t a n t s  (/J:T:B:F:K:C:G:M) cen su red  a 
few n u r s in g  a c t i v i t i e s .  The n u r s e s  on a l l  o c c a s i o n s  
demurred, d id  n o t  r e t a l i a t e  but j e e r e d  l a t e r  w i t h  t h e i r  
n u rs in g  c o l l e a g u e s  or j u n i o r  d o c t o r s  over the u n f a v o u r a b le  
rem arks•
Guidance g i v e n  t o  s e n i o r  n u r s e s
The a d v ic e  g i v e n  by the c o n s u l t a n t s  t o  the s e n i o r  n u r s e s  on 
the dying p a t i e n t s ’ w e l f a r e  and subsequent care v a r i e d .  ‘ 
(F igu re
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Four c o n s u l t a n t s  (8:V:D;E) outl ined,  a comprehensive  p o l i c y  of  
c a r e ,  two c o n s u l t a n t s  (N:G) gave l i m i t e d  gu idance  and the o ther  
c o n s u l t a n t s  gave vague and in  some i n s t a n c e s  no gu id a n c e .
Often the n u rses  had to  ga ther  the r e l e v a n t  in f o r m a t io n  they  
r e q u ir e d  by l i s t e n i n g  to  the d i s c o u r s e  between the c o n s u l t a n t  
and the  a t t e n d i n g  m edica l  s t a f f .  H o s p i t a l  ja rg o n  punctuated  
the communication between the c o n s u l t a n t s  and t h o s e  in  
a tten d a n ce  during  p a t i e n t  c o n s u l t a t i o n s .
A s p e c t s  of  c a r e  c o n s i d e r e d
Guidance on p h y s i c a l  care and symptomatic  r e l i e f  was very  
l i m i t e d .  D i r e c t i v e s  on p s y c h o s o c i a l  care  were r are  and on 
s p i r i t u a l  care was n o n - e x i s t e n t .
Four c o n s u l t a n t s  (S:V:D:S) conducted comprehensive  
c o n s u l t a t i o n s ,  during  which c o n s i d e r a t i o n  was g i v e n  to  p h y s i c a l  
and a few p s y c h o s o c i a l  a s p e c t s - o f  c a r e .  M edica l  and some 
nu rs ing  problems were looked a t  and d e c i s i o n s  were then made 
a f t e r  d e l i b e r a t i o n  and d i s c u s s i o n ,  in  c o l l a b o r a t i o n  w i t h  the  
s e n i o r  n u r s e s .  P r e c i s e  guidance was g i v e n  on the  m ed ica l  
treatm ent  r e q u ir e d  and a p o l i c y  o f  care was o u t l i n e d .  The 
f i n d i n g s  and recommendations were documented in  the  m ed ica l  
case  r e c o r d s  by th ree  of the c o n s u l t a n t s .  The comprehensive  
p a t i e n t  c e n tr ed  p lan  of care  was rev iew ed  at  the n e x t  v i s i t  
and subsequent  problems d e a l t  w i t h .  There was no am bigu ity ,  
the s e n i o r  n u r s e s  were in v o lv e d  at  each b e d s id e  and were 
informed of the l i n e  of a c t i o n  to  be taken  w i t h  each p a t i e n t .  
These c o n s u l t a n t s  dem onstrated a s e n s i t i v i t y  to  the n u rs in g  
problems as they  l i s t e n e d  and gave su p p o r t .  Problems g r e a t  
and sm al l  r e c e i v e d  the same un ders ta n d in g  and r e s p o n s e .  
F o l lo w in g  t h e s e  c o n s u l t a t i o n s  the s e n io r  n u r s e s  had l i b e r t y  
t o  p lan  the n u r s in g  care of the p a t i e n t s  ac co r d in g  t o  t h e i r  . 
p r o f e s s i o n a l  judgment.  The p r e s c r i p t i o n  f o r  p a in  r e l i e f  
m e d ic a t io n  was f l e x i b l e  and gave the n u rses  l i c e n c e  t o  
a d m in is t e r  the a p p ro p r ia te  drug at  t h e i r ' d i s c r e t i o n .
’’You’ l l  know b e s t ,  j u s t  g iv e  i t  when she needs  i t "  s u g g e s te d
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one c o n s u l t a n t  a f t e r  the s e n i o r  nurse  r e p o r te d  on the d i s t r e s s  
of one p a t i e n t .  This comment f o l l o w e d  an ex a m in at io n  of the  
p a t i e n t  and c o n v e r s a t io n  w i t h  the p a t i e n t  and d i s c u s s i o n  
w i t h i n  the team; a number o f  a p p ro p r ia te  rem edies  were  
c o n s id e r e d  b e fo r e  the a p p ro p r ia te  m ed ic ine  was p r e s c r i b e d .
Two c o n s u l t a n t s  (V/:G) i n i t i a t e d  d i s c u s s i o n s  w i t h  the n u r s e s  
at the  b e d s id e  of most of the dy in g  p a t i e n t s ,  but  m ed ica l  
a s p e c t s  of the care of p a t i e n t s  dominated the c o n v e r s a t i o n  and 
c o n s i d e r a t i o n  of  the r e l a t e d  n u rs in g  problems was l i m i t e d .  
F o l lo w in g  c o n s u l t a t i o n s  they  d id  not  summarise t h e i r  f i n d i n g s  
and p r e s c r ib e d  t r e a t m e n t s ,  a w r i t t e n  record  was not  made of  
each c o n s u l t a t i o n . "  The i n s t r u c t i o n s  g iv e n  t o  the n u rses  were  
o f t e n  vague and open t o  i n t e r p r e t a t i o n  and in  th e  form of 
c l i c h e ,  e . g .  "Natch h e r " ; "F ine ,  keep i t  up"; "Seems no  
change". When the n u r s e s ' o u t l i n e d  a problem they  l i s t e n e d  
but t h e i r  understanding  and support  were not g ua r a n te ed .
Example 1
P a t i e n t  V p e r s i s t e n t l y  turned n i g h t  i n t o  day. This caused  
d i s t r e s s  t o  both s t a f f  and p a t i e n t s .  At the b e d s id e  when the  
c o n s u l t a n t  asked " N e l l ,  how i s  Mrs the s e n i o r  nurse
r e p l i e d  "Yes, s h e ’ s been awake a l l  n i g h t  and so  has everyone  
e l s e J "  The c o n s u l t a n t  d i s c u s s e d  the pros and cons of the  
v a r io u s  m ed ica t io n s  w i th  h i s  c o l l e a g u e s ,  d ec id ed  t o  withdraw  
a l l  m e d ic a t io n ,  then turned t o  the s e n i o r  nu_rse and su g g e s te d  
the p a t i e n t  be moved i n t o  a s i d e  room. The nurse  r e p l i e d  
th a t  t h i s  was im p r a c t i c a l  as the  p a t i e n t  r e q u ire d  c o n s t a n t  
a t t e n t i o n .  The c o n s u l t a n t  l i s t e n e d  but sa id  no more; he 
had made the d e c i s i o n .
The dying  p a t i e n t  c o n s u l t a t i o n s  of  s i x  c o n s u l t a n t s  (T:K:C;B:F:M)  
were b r i e f  and p e r fu n c t o r y ,  l a s t i n g  l e s s  than one m inute .  I f  
d i s c u s s i o n s  did f o l l o w  t h e s e  h a s t y  p a t i e n t  c o n s u l t a t i o n s  the  
o r i e n t a t i o n  was towards the  d i s e a s e ,  i t s  a e t i o l o g y  and 
m a n i f e s t a t i o n s .  No p o l i c y  o f  care  was d i s c u s s e d  or o u t l i n e d .  
The n u rses  were r a r e l y  i n v i t e d  t o  c o n t r i b u t e ;  th ey  were
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i n f r e q u e n t l y  add ressed  d i r e c t l y .  The m a j o r i t y  s to o d  by  
s i l e n t l y .  As the c o n s u l t a n t  con ferred  w i th  h i s  m e d ic a l  
c o l l e a g u e s  the s e n i o r  n u rses  l i s t e n e d  in  order t o  g l e a n  the  
r e l e v a n t  in fo r m a t io n  on a s p e c t s  o f  the management o f  the  
p a t i e n t s  which n e c e s s i t a t e d  a n u rs in g  in p u t .  I n s t r u c t i o n s  
when g iven  t o  the  n u rses  were v ery  b r i e f  and c u r t ,  e . g .  
"Continue w i th  the IV"; "Watch th a t  mouth!"; "Keep an
eye on her output"; " I ’l l  see  the r e l a t i v e s " .  I f  t h e s e
c o n s u l t a n t s  were asked by the s e n io r  n u rses  t o  r e v i s e  
m ed ica t io n  p r e s c r ib e d  and i n s t i g a t e  f u r t h e r  th era p y  f o r  the  
p a t i e n t s  who complained of p e r i s  t en t  pain or f o r  th o s e  who 
were confused ,  they d id  n o t  accede  to  the r e q u e s t ,  '-
they did not  seem t o  a p p r e c ia te  the n u r s e ' s  dilemma and d id  not  
dem onstrate  a r e a d i n e s s  t o  d i s c u s s  the rea so n s  f o r  her c o n cern .  
They perm it ted  no l i c e n c e  but i n s i s t e d  th a t  the n u r s e s  abide by 
t h e i r  d i c t a t e s .
Example 1
At Mrs S ’ s b e d s id e  the c o n s u l t a n t  was concerned b e c a u se  the 
p a t i e n t  was very  drov;sy. He recommended th a t  a l l  s e d a t i o n  
should be withdrawn. "But s h e ' s  s t r i k i n g  out a t  the n u rses"  
s i s t e r  r e p l i e d .  " I ’d r a th e r  she was doing t h a t  than under 
l i k e  t h i s , "  answered the c o n s u l t a n t  as he d e l e t e d  the  
p r e s c r i p t i o n  f o r  s e d a t i v e  d rugs .
Example 2
At another  b e d s id e  the s e n io r  nurse  r e q u e s te d  a change of  
m ed ica t io n  which had been p r e s c r ib e d  fo r  the p a t i e n t  as "the  
r e l i e f  i s  not  adequ ate ."  The c o n s u l ta n t  d i s a g r e e d ,  and 
would not agree t o  a l t e r  the o r i g i n a l  m e d ic a t io n .  The nurse  
conceded but her manner i n d i c a t e d  her d i s a g r e e m e n t .
Sometimes the l a t t e r  group of c o n s u l t a n t s  (T:K:G:B:F;M) d id  
not e n t e r  the  presen ce  o f  the p a t i e n t  during  the  ward round.  
This was observed on ten  of the n in e t y - o n e  v i s i t s .  No 
comment was made r e g a r d in g  the p a t i e n t  who was d y in g  behind
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the s c r e e n s .  On other  o c c a s io n s  during the  ward round a b r i e f  
d i s c u s s i o n  r e l a t i n g  to  the  w e l f a r e  of the p a t i e n t s  took p lace  
at  the  doorway of the s i d e  room where the p a t i e n t  l a y ,  at  the 
n u r s e s ’ s t a t i o n ,  or at the f o o t  o f  the p a t i e n t ' s  bed.  The 
d i a g n o s i s  of th e se  p a t i e n t s  was confirm ed;  f u r t h e r  
i n t e r v e n t i o n  r e l a t i n g  t o  the s p e c i f i c  t e c h n i c a l  s k i l l s  of the  
c o n s u l t a n t  was not  i n v o l v e d .  S e d a t iv e  drugs had been  
p r e s c r i b e d .  The c o n s u l t a n t  v e r i f i e d  w i t h  the j u n io r  d o c t o r s  
th a t  he had no f u r t h e r  r o l e  to  p lay  then moved on.
On s i x  o c c a s io n s  th e se  c o n s u l t a n t s  did  n o t  e n t e r  the ward, but  
in  the duty  room asked the n u rses  t o  "bring them up t o  date"  
w it h  the p a t i e n t s . - Having been informed of the s i t u a t i o n  
they gave no d i r e c t i v e s  but  s a i d  "Oh, I ’ l l  l e a v e  them to  your 
tender  care" or "F ine ,  i t ’ s over t o  you" and l e f t .
The dy in g  p a t i e n t s  a t ten ded  by the two c o n s u l t a n t s  (H:L) who 
were not  heard t o  communicate w i t h  the s e n i o r  n u r s e s ,  were  
h i g h l y  dependent on both  m ed ica l  and n u rs in g  s k i l l s .  The 
s e n i o r  n u r s e s  confirmed t h a t  th e r e  was no c o n t a c t  ou tw ith  the  
o b s e r v a t i o n  p e r i o d s .  The in fo r m a t io n  on m ed ica l  a s p e c t s  of  
care  came i n d i r e c t l y  by the ju n io r  m ed ica l  s t a f f  i . e .  the  
r e g i s t r a r  or r e s i d e n t  d o c t o r .
The f r a g m e n t a t io n ,  l a c k  of d i s c u s s i o n ,  and no d e f i n i t i o n  of 
p o l i c y  of  care  w i t h i n  t e n  of the f o u r t e e n  teem s,  l e d  to  
c o n f u s io n  i n  the management of the dying p a t i e n t .  I n c id e n t s  
were observed which were a r e s u l t  o f  d i s j o i n t e d  communication.
Example 1
The d i s e a s e  of one p a t i e n t  was i n v e s t i g a t e d  r e l e n t l e s s l y  by 
one s e n io r  r e g i s t r a r .  At the ward round the c o n s u l t a n t  
looked at  the p a t i e n t  then  d ec id ed  "Bhe’ s had a f a i r  crack  
of the whip .  I th in k  we should  j u s t  keep her c o m fo r ta b le" .
The s e n i o r  nurse  l i s t e n e d  w ith o u t  comment. No record  was 
made in  the p a t i e n t ’ s case  n o t e s .  T h e " fo l lo w in g  day at
2 .1 5  p.m. a p o r te r  came to  the ward w i th  a t r o l l e y  t o  take
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the dying  p a t i e n t  t o  an ambulance which was w a i t i n g  to  
t r a n sp o r t  the p a t i e n t  t o  another h o s p i t a l  f o r  f u r t h e r  
i n v e s t i g a t i o n .  The nurse in  charge c o n fe r r e d  w i t h  her  
c o l l e a g u e s ,  dec ided  th a t  the t e s t  which had been arranged  
two weeks p r e v io u s l y  was now unwarranted, and s i n c e  the  
p a t i e n t  was dying was u n n e c e s s a r y .  She c o n t a c t e d  the
s e n io r  r e g i s t r a r  f o r  c o n f i r m a t i o n .  He d i s a g r e e d  and
i n s i s t e d  the i n v e s t i g a t i o n  should proceed as he w anted"to  know 
what was up". Though the n u r s e s  d i s s e n t e d  s t r o n g l y  he 
i n s i s t e d .  They prepared the p a t i e n t  and under e s c o r t  she  
l e f t  the ward. She re tu rn ed  fo u r  hours l a t e r .  During her  
absence a f r i e n d  came t o  v i s i t .  The f o l l o w i n g  day the  
s e n io r  r e g i s t r a r  was r e s p o n s i b l e  f o r  the ward round. At the  
door of  the p a t i e n t ’ s room he asked a g g r e s s i v e l y  "Did she  
have her EEG?" "Yes," answered the s t a f f  n u r s e .  "We !ve 
done e v e r y th in g  h e r e .  Take her o f f  e v ery th in g "  he answered 
and moved on t o  the n e x t  p a t i e n t .  The p a t i e n t  d ied  36  hours  
l a t e r .
Example 1
The p a t i e n t ,  a 78 year  old l a d y ,  was c o n s c io u s  but very  weak 
and e x h a u s te d .  Surgery and m e d ic a t io n  had f a i l e d  to  r e v e r s e  
her d e c l i n e .  She was p h y s i c a l l y  unable  t o  hold a cup.
S ign s  of  c a rd ia c  embarrassment were e v i d e n t .  At the  ward 
round the c o n s u l ta n t  observed the p a t i e n t ' s  appearance,  then  
d e c id ed  her s t a t e  was due t o  o v e r - i n f u s i o n .  I n s t r u c t i o n s  
were g iv en  to  the ju n io r  d o c to r  t o  "g ive  her  Frusemide,  to  
b r in g  her up" and the s e n i o r  n u r s e ^ a i r e c t e d  t o  "watch the  
i n f u s i o n ! "  I n f e r e n c e s  were made as the c o n s u l t a n t  d i s c u s s e d  
the p a t i e n t ' s  s t a t e  w i t h  h i s  c o l l e a g u e s :  th a t  the c o n d i t i o n
was due t o  the n u r s e s '  c a r e l e s s n e s s  w i th  the i n f u s i o n .  On 
the f o l l o w i n g  day the p a t i e n t ' s  c o n d i t i o n  had d e t e r i o r a t e d  
markedly. At the p a t i e n t ' s  b e d s id e  the c o n s u l t a n t  asked the  
s e n i o r  nurse f o r  d e t a i l s  of the f l u i d s  g i v e n .  A fter  
l i s t e n i n g  t o  her r e p ly  and to  her d e s c r i p t i o n  of lea k a g e  from 
the wound s i t e ,  he r e p l i e d  sh a rp ly  "That's  not her problem!"
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Again ,  in  c o n v e r s a t io n  w i th  h i s  c o l l e a g u e s ,  he d e c id e d  over­
i n f u s i o n  was the  c a u s a t i v e  f a c t o r .  The ju n io r  d o c to r  was 
i n s t r u c t e d  to  r e p e a t  the d i u r e c t i c  and the s e n i o r  nurse  t o ld  
"She needs s t i m u l a t i n g . "  No f u r t h e r  guidance was g iv e n .
After  the ward round the s e n i o r  nurse d i r e c t e d  the  ju n ior  n u rses  
to  "get  Miss -  up!" F o l lo w in g  t h e se  i n s t r u c t i o n s  the p a t i e n t  
was p laced  in  a c h a ir  by her b e d s id e  f o r  h a l f  an hour.  The p a t i e n t  
d ied  9 hours l a t e r .  At the ward round the n ex t  day the  
c o n s u l t a n t  remarked.as  he passed  the  empty bed, "T here's  a 
p a t i e n t  in  the mortuary j u s t  now who should be i n  th a t  bed!"
The c o n s u l t a n t s  (S:V:D:S) who i n d i c a t e d  invo lvem ent  w i t h  the  
dying  p a t i e n t s  he ld  d e t a i l e d  d e l i b e r a t i o n s  on p a t i e n t  care  
w ith  the s e n io r  n u r s e s ,  gave p r e c i s e  i n s t r u c t i o n s ,  and 
s u g g e s te d  appropria te  measures t o  provide  comfort fo r  the  
p a t i e n t s .  The other c o n s u l t a n t s  whose approach to  the dying  
p a t i e n t  was c a s u a l ,  b r i e f  or not  at a l l ,  gave minimal or no 
g u id an ce .  There was no c o l l a b o r a t i o n  w i th  the s e n io r  n u r s e s .  
D i r e c t i v e s  g iv en  were curt  end open t o  i n t e r p o l a t i o n .  During  
c o n s u l t a t i o n s  the senior n u r s e s  l i s t e n e d  to  the c o n v e r s a t i o n s  
between the m ed ica l  s t a f f .  They were l e f t  t o  draw t h e i r  own 
c o n c l u s i o n s .
Guidance on the dying s t a t e  of the p a t i e n t
D ia g n o s i s  of the p a t i e n t ' s  s t a t e  i s  the d o c t o r ’ s r e s p o n s i b i l i t y . 
The f a c t  th a t  the p a t i e n t  was dying was r a r e l y  s t a t e d .
Innuendoes i n d i c a t i n g  the s e n io r  m ed ica l  s t a f f  a n t i c i p a t e d  an 
unfavourable  outcome were the norm. This i s  shown in  Table h j .
l y i f
TABLE ^5
Number of p a t i e n t s ; ■ a n a l y s i s  by r e f e r e n c e  
made on the dy ing  s t a t e  during  s e n io r  
m e d i c a l /n u r s i n g  communications
R eferen ce  t o  dy in g  s t a t e No. of  P a t i e n t s P ercen ta g e
Dying s t a t e  i d e n t i f i e d 4 l h . 8 %
Dying s t a t e  i n f e r r e d 19 7 0 . 3 %
No r e f e r e n c e  made t o  the  
dying  s t a t e A I k .  8%
TOTAL 27 9 9 . 8 3 %
The s t a t e  o f  fo u r  p a t i e n t s  was i d e n t i f i e d  by the term "dying"  
or " to  d i e " .  There was no am bigu ity;  during communication  
the p r o g n o s i s  o f  the  p a t i e n t  was s t a t e d  and the judgement 
a ccepted  w i th o u t  d i s c u s s i o n  by the l i s t e n e r s .
Example 1
"I th ink  h i s  l i v e r  i s  c a tc h in g  up w ith  him, h e ' s  go ing  t o  d i e , "  
s t a t e d  one c o n s u l t a n t  who spoke d i r e c t l y  w i t h  regard  t o  the  
p ro g n o s i s  of p a t i e n t  N.
Example 2
F ourteen  days b e f o r e  p a t i e n t  P d ied  the c o n s u l t a n t  remarked 
to  s i s t e r  "She was e x p e c t e d  t o  d i e  f i v e  days ago, s h e ' s  s t i l l  
there?" This  p a t i e n t  l a y  d e e p ly  comatosed day a f t e r  day.
The s e n io r  m e d ic a l  and n u r s in g  s t a f f  commented w i t h  
i n c r e d u l i t y  on her s u r v i v a l ,
"She has h e ld  on f o r  so  l o n g ."
"There i s  n o t h in g  more we can do. I t ' s  a p u z z l e ."
"Draw the s c r e e n s ,  no t  a p l e a s a n t  s i g h t . "
"Don't know what t o  sa y ,  she s h o u ld n ’ t have su r v iv e d  
t h i s  longs"
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The innuendoes im p l ie d  not  only  t h a t  t h i s  p a t i e n t ' s  dea th  was 
e x p ected  but th a t  she had l i v e d  p a s t  the  a n t i c i p a t e d  time of  
dea th .
Example 3
Four days b e f o r e  p a t i e n t  G d ied  f o l l o w i n g  a k- week per iod  of 
h o s p i t a l i s a t i o n ,  s i s t e r  s a id  to  the c o n s u l t a n t  "Mrs -  i s  
going  t o  d i e .  B io c h e m is tr y  i s  a l r i g h t  but s h e ' s  unable to  
move. I th in k  s h e ' l l  j u s t  s l i p  away."
Example k
P a t i e n t  I ,  a 46 y ea rs  old gentlem an,  l a y  propped up in  bed 
o p p o s i t e  the  n u rses  s t a t i o n  in  the c e n tr e  of  an open F lo r en ce  
N i g h t i n g a le  ward. His gaunt moribund appearance portrayed  
' d e a t h ' .  He was em aciated and d e h y d ra te d .  His eyes  were 
sunk d e e p ly  in  the s o c k e t s  and'he l a y  w i t h  h i s  mouth h a l f - o p e n .  
The p a t i e n t  had a l o p e c i a  as a r e s u l t  of chemotherapy f o r  
b r o n c h i a l  carcinoma. Though v ery  i l l  the p a t i e n t  was 
c o n s c i o u s .  Ifhen the  ward round reached the b e d s id e  the  
c o n s u l t a n t  rem onstra ted  "Screen o f f  the bed ,  he should be in  
a c u b i c l e . "  He walked h a l f -w a y  up the s i d e  of  the bed to  
have a c l o s e r  l o o k .  After  a b r i e f  g l a n c e ,  and w i th o u t  v e r b a l  
or t a c t i l e  c o n t a c t  w i th  the p a t i e n t ,  he re tu r n e d  t o  the r e t i n u e  
and s a i d  a n g r i l y ,  "He should not  be in  the c e n t r e  of the ward 
so th a t  o ther  p eop le  can see  him. H e 's  d y in g ,  d e f i n i t e l y  in  
a corner  of the ward, not  l y i n g  there  f o r  ev eryone  to  see  him. 
How would you l i k e  to  come in  o f f  the s t r e e t  and l i e  lo o k in g  
at that?"  No f u r t h e r  d i s c u s s i o n  ensued and the  group moved 
to  the  n ex t  p a t i e n t .  The, angry o u tb u r s t  and v e r b a l  
c o n f i r m a t io n  of the p a t i e n t ' s  dy in g  s t a t e  ended the  
c o n v e r s a t i o n .  The p a t i e n t  d ie d  17 hours l a t e r .
Euphemisms were used t o  d e s c r i b e  the s t a t e  of  n in e t e e n  
p a t i e n t s .  The word 'dea th '  and i t s  d e r i v a t i v e s  were not  
heard during d i s c o u r s e  concern ing  t h e s e  p a t i e n t s .
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Example 1
Two days b e f o r e  p a t i e n t  Y d ie d  the  c o n s u l t a n t  s a i d  t o  s i s t e r  
"S he 's  d e t e r i o r a t i n g ,  s h e ' s  thrown in  the to w e l ."
Example 2
On the day o f  p a t i e n t  Z 's  dea th  the c o n s u l t a n t  commented " I  
th in k  s h e ' s  on her way ou t ."
Example 3
^ S h e ' s  on her way o u t ,"  remarked the c o n s u l t a n t  t o  s i s t e r  two 
days b e f o r e  p a t i e n t  D d i e d .  Then on the i n t e r v e n i n g  day he 
remarked "S he 's  s t i l l  j u s t  hanging on,"
Example 4
When the u n con sc iou s  s t a t e  of p a t i e n t  A deepened on the day 
of her d e a th ,  the c o n s u l t a n t  s t a t e d  "I th in k  s h e ' s  hav ing  a 
b r a in  stem haemorrhage -  t h a t ' s  i t ! "
Example 5
F iv e  days b e f o r e  p a t i e n t  B d ied  th e  s i s t e r  commented t o  the  
c o n s u l t a n t  "I th in k  s h e ' s  moving i n t o  the  t e r m in a l  s t a g e ."
Example 6
Four days b e f o r e  the death  of  p a t i e n t  E the c o n s u l t a n t  
commented "S he 's  at the end of  the day." Next day he 
remarked "Don't th in k  s h e ' s  go ing  to  make i t . "  The f o l l o w i n g  
day he exc la im ed  "My, s h e ' s  done -  s h e ' s  not  much r e s e r v e . "
On the day of her d e a th ,  s i s t e r  s a id  "I doubt i f  s h e ' l l  make 
the day o u t ."
"He's d e t e r i o r a t i n g , "
" H e ' s  n o t  r e s p o n d i n g . "
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" H e ' s  go ing  down."
"He's f i n i s h e d .  We w on 't  be doing anyth ing  h e r e ."
" I f  the  d r ip  t i s s u e s  d o n ' t  r e - s i t e  i t . "
"I suppose s h e ' s  had 11 months which i s n ' t  to o  bad."  
" I t ' s  f i n i s h e d ,  h e p a t i c  f a i l u r e  and su b a r -ch n o id  
haemorrhage."
"Remove the  IV i n f u s i o n  i f  i t  s top s  and commence on 
Morphine and Brompton's ,"
were ominous comments heard at the beds ide  of the p a t i e n t s  
in t i m a t in g  the  e x p e c te d  outcome.
Further cues  w h ic h . im p l i e d  t h a t  the deaths  of p a t i e n t s  were  
a n t i c i p a t e d  in c lu d e d ;
1.  the p r o s p e c t s  o f  the p a t i e n t ' s  d i s c h a r g e  home were no
lo n g e r  d i s c u s s e d .
2.  m o b i l i t y  of  the p a t i e n t  was .not encouraged.
3 .  m e d ic a t io n  p r e s c r i p t i o n s  were changed and the use o f
n a r c o t i c s  i n c r e a s e d .
4 .  m ed ica l  treatm ent  was not  i n i t i a t e d  when the  f a i l i n g
r e s p o n s e s  of  the p a t i e n t  and change in  the tem perature ,  
p u ls e  and b lood  p r e ssu re  r e c o rd in g s  i n d i c a t e d  a 
d e t e r i o r a t i o n  in  the p h y s i c a l  s t a t e  of  the p a t i e n t  had 
o c cu rred .
5. the c o n s u l t a n t s  a s c e r t a i n e d  the r e l a t i v e s  had been or
would be in t e r v i e w e d .
The changes in  the management o f  the p a t i e n t  were made, no 
reason  was g iv e n ,  no comment was passed by the c o n s u l t a n t  or 
se n io r  n u ree .  In the absence of  a d i r e c t  s ta te m e n t  or 
euphemism i d e n t i f y i n g  the dy ing  s t a t e  of the p a t i e n t ,  the  
s e n io r  nurse  was dependent on t h e s e  cues t o  e l i c i t  the  s e n io r  
m ed ica l  s t a f f ' s  p e r c e p t io n  of the s t a t e  of the p a t i e n t .
A l l  the d e a th s  of  die p a t i e n t s  evoked no s u r p r i s e  from the  
se n io r  m ed ica l  and n u rs in g  s t a f f .  On the ward round f o l l o w i n g  
a d e a th ,  the c o n s u l t a n t s  asked sometimes,  when th e  group 
passed an empty bed or room, "He/she died?" An a f f i r m a t i v e
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answer was g iv e n  and the time of death  s t a t e d .  The 
s i t u a t i o n  was accepted  and no f u r t h e r  d i s c o u r s e  deve lop ed  
u n l e s s  a post  mortem exam inat ion  was r e q u i r e d .  In such 
c a s e s  the c o n s u l t a n t  r e c e i v e d  a r e p o r t  from the ju n io r  
d o c to r  on the resp onse  of the r e l a t i v e s  to  the  r e q u e s t .
At t im es  no mention was made of a death  i f  the bed space was 
a lre a d y  occupied by another p a t i e n t .  This  apoarent  
a cce p ta n c e  of the d ea th s  of th e se  p a t i e n t s  su g g e s te d  th a t  the  
d e a th s  had been a n t i c i p a t e d .  The death  of  p a t i e n t  %2 ( th e  
one p a t i e n t  who d id  not  d i e  as a n t i c i p a t e d  by the o b ser v er )  
had been expected  by the c o n s u l t a n t s  and the  s e n i o r  nurses  
as when the c o n d i t i o n  of t h i s  p a t i e n t  improved one c o n s u l ta n t  
remarked t o  h i s  c o l l e a g u e ,  "I thought sh e 'd  s n u f f  i t  l a s t  
n i g h t .  You'd b e t t e r  g iv e  me a lo a n  of your f a i r y  wand!"
Guidance on communication w i t h  the  p a t i e n t
The r e s p o n s i b i l i t y  f o r  de term in ing  the in f o r m a t io n  a p a t i e n t  
should be g iv en  concern ing  h i s / h e r  c o n d i t i o n  and p r o g n o s i s  i s  
regarded by the m ed ica l  and n u rs in g  p r o f e s s i o n s  as the  
d o c t o r ' s  p r e r o g a t i v e .
In fo rm a t io n  which had been d iv u lg e d  t o  the  p a t i e n t s  by the  
c o n s u l t  anti vj as not r e v e a le d  to  the s e n i o r  n u r s e s .  The s e n io r  
n u r s e s  d id  not  v o l u n t e e r  d a ta  on the c o n v e r s a t i o n s  e i t h e r  they  
or the ju n io r  n u rses  had had w i t h  the p a t i e n t s ,  the  
c o n s u l t a n t s  did  not  ask.
Cursory c o n s i d e r a t i o n  was g iv e n  t o  the  t a c l i c s  of communication  
to  be adopted during  the care  o f  one p a t i e n t .  No d e t a i l  was 
o u t l i n e d  only  the trend of the p a t t e r n  of communication w i th  
the p a t i e n t  was c o n s id e r e d .
Example 1
B efore  e n t e r i n g  the room where p a t i e n t  V l a y ,  the  s i s t e r  
s a i d  t o  one consu l tan t^  (V) " L i s t e n ,  w e ' l l  have t o  do 
something about Mrs - .  Nobody has s a id  anyth ing  to  h e r ,
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she must wonder, meybe i f  she was to ld  she had in f la m m at io n  
o f  the lun gs  or som eth ing ."  "But s h e ' s  been t o l d  that" he 
r e p l i e d .  "Oh w e l l ,  something w i l l  have t o  be done."  "The 
GP d o e s n ' t  want her home" commented the c o n s u l t a n t .  "She 
wants home." s i s t e r  c o n t in u e d .  The c o n s u l ta n t  approached  
the p a t i e n t  and asked "How are you?" "Fine,  but i t ' s  t h i s  
c h e s t , "  she r e p l i e d .  S lo w ly  and k i n d l y  as he touched her  
sh ou ld er  he s a id  " I ' l l  see  your husband. I ' l l  have a word 
w it h  him, w e ' l l  need t o  th in k  about you going home." " F i n e ! " 
she r e p l i e d .  " I t ' s  your b r e a th in g  t h a t ' s  the problem?" he 
asked.  "Yes," she answered. He withdrew from the b e d s i d e .
The t o p i c  was a l lu d e d  to  during  the c o n s u l t a t i o n s  of  another  
two p a t i e n t s .
Example 1
"Do you th in k  she knows?" asked the c o n s u l t a n t .
"She must" r e p l i e d  the s e n io r  n u rse .
Example 2
A fter  l e a v i n g  the b e d s id e  of a p a t i e n t  another c o n s u l t a n t  
commented
"I th in k  he knows".
"Mmmm " r e p l i e d  the s e n i o r  nu rse .
During a l l  other  s e n io r  m ed ica l  end nurs ing  s t a f f  c o n t a c t s  
the s u b j e c t  was n o t  r a i s e d .  The se n io r  n u rses  l i s t e n e d  in  
s i l e n c e  i f  the c o n s u l t a n t s  conversed  w ith  the  p a t i e n t s .
Guidance on communication w i t h  the r e l a t i v e s
T w e n ty -s ix  of the  p a t i e n t s  were members of  i n d i v i d u a l  f a m i ly  
groups .  Ten of  the  f o u r t e e n  male p a t i e n t s  were husbands,  
s i x  of th ese  p a t i e n t s  were fa th e r s  a l s o .  Three p a t i e n t s  
were widowers;  they  were v i s i t e d  by t h e i r  sons and d a u g h t e r s .
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One unmarried male p a t i e n t  had a bro ther  and s i s t e r  in  
a t t e n d a n c e .  Seven of  the t h i r t e e n  fem ale  p a t i e n t s  were  
both w i f e  and mother in  t h e i r  r e s p e c t i v e  f a m i l y  u n i t s .
T\-70 p a t i e n t s  were widows,  t h e i r  f a m i l i e s  v i s i t e d .  Three 
of the fem a le  p a t i e n t s  were unwed, t h e i r  s i b l i n g s  v i s i t e d .
One la d y  had no f a m i l y ,  she was a t tended  by n e ig h b o u r s  and 
f r i e n d s .  (Table  46)
Part of the r o u t i n e  procedure when a p a t i e n t  i s  admitted i n t o  
h o s p i t a l  i n v o l v e s  an i n t e r v i e w  between the j u n io r  d oc to r  and 
the r e l a t i v e s .  The ju n io r  do c to r  had spoken t o  a member of 
each f a m i l y ,  but the c o n ten t  of t h i s  i n t e r a c t i o n  was not  
o u t l i n e d  i n  the m ed ica l  case  n o t e s .  The s e n i o r  n u rses  knew 
that  the r e l a t i v e s  had been i n t e r v i e w e d .  Their  customary  
resp onse  when asked by the observer  f o r  d e t a i l s  of th e se  
p r e l im in a r y  i n t e r v i e w s  was "Yes, th e y 'v e  been s e e n ,"  they  
could not  e l a b o r a t e  on what had been s a i d .  Apart fom t h e s e  
i n i t i a l  m ee t in g s  the r e l a t i v e s  of f o u r t e e n  of  th e  p a t i e n t s  
spoke t o  the c o n s u l t a n t s ,  another four  groups of  r e l a t i v e s  to  
the s e n i o r  r e g i s t r a r ;  the f a m i l i e s  of t h e o th e r  p a t i e n t s  had 
c o n ta c t  w i t h  the ju n io r  m ed ica l  s t a f f  a lo n e .
A l l  the c o n s u l t a n t s  asked i f  the r e l a t i v e s  had b een  "seen" .
Ten of the c o n s u l t a n t s  (T : G:M:V/:S :V;D:E :H: L) met members of  
the f a m i l i e s ;  the other  four  c o n s u l t a n t s  (B:F:K:C) d e l e g a t e d  
the ta sk  t o  the more ju n io r  members of  the m e d ic a l  s t a f f .  One 
c o n s u l t a n t ,  who p e r s o n a l l y  in te r v ie w e d  r e l a t i v e s ,  d e c l i n e d  t o  
meet the n ex t  o f  k in  of p a t i e n t  Xg s i n c e  they  were not blood  
r e l a t i o n s ,  he i n d i c a t e d  i t  was not  e s s e n t i a l  f o r  him t o  
communicate w i th  them.
The c o n s u l t a n t s  in t im a te d  when i t  was e x p e d ie n t  f o r  them to  
meet the  r e l a t i v e s ,  the s e n i o r  n u rses  made the  n e c e s s a r y  
arrangem ents .  On two o c c a s i o n s  when the s i s t e r  arranged f o r  
r e l a t i v e s  t o  come to  the ward t o  meet the  c o n s u l t a n t s  w ith o u t  
p r ior  d i s c u s s i o n ,  the d o c t o r s  were w i l l i n g  to  comply w i t h  the  
arrangements and gave i n s t r u c t i o n s  th a t  t h e y - s h o u l d  be c a l l e d  
whenever they  a t t e n d e d .
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TABL k6
Relat ives  of obt ient ,  ?rade of doctor by whom Interviewed  
opportunity ziven to  be vjith the ob t ien t ,  i f  present at  
the tizie of death,  expressed f e e l i n g s  afterwards








Expressed f e e l i n g s  
afterwards
.•/ife Consultant V i s i t any time No Upset -  understood 
death sudden
Wife Consultant -
Family Consultant V is i t any time Yes
Husband & family Resident - Yes Upset -  ca l led  to  
bedside by p o l ice
Son Resident -
Wife & family Consultant V i s i t any time No
Husband & family Resident - No Upset -  not aware of 
imminent death
Husband family Consultant V i s i t any- time Yes
Wife i  family Resident No Upset as not present
S i s t e r ,  brother Resident V i s i t any time Yes
Wife Consultant - No Upset as not present
Wife Resident - No Upset as not present
Wife Consultant V i s i t any time Yes
Family Senior reg i s t r ar - No Upset did not went 
pat ient admitted
Wife & family Resident -
Wife & family Resident - No Upset as not present
Wife H family Senior reg i s tr ar - No
S i s t e r Consultant V i s i t any time No
Husband i  family Consultant V i s i t any time No Upset es not present
Family Registrar V is i t any time No
S is t e r Registrar V is i t any time Yes
Husband & family Consultant V i s i t any time No Upset,  did not 
understand
Husband & family Consult ant V i s i t -ny time Yes
Family Consultant V is i t any time No Upset not present
S i s t e r ,  mother Consultant V i s i t any time Mo Upset as not present




V i s i t





No Upset,  not ?i-;ere of 
imminent death
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The se n io r  n u rses  were not  p r e sen t  during the i n t e r v i e w s .
The d o c to r s  did  n o t  o u t l i n e  what had been sa id  t o  the f a m i l y .
The con ten t  of the communication was e n c a p su la te d  by the
b r i e f e s t  s e n t e n c e ,  " I 'v e  se en  Mrs " I 'v e  spoken t o  them."
No i n d i c a t i o n  was g iv e n  of the r e sp o n se  or r e a c t i o n  of the  
r e l a t i v e s .  The i n t e r v i e w  was not  documented in  the m ed ica l  
case  n o t e s .
Seven i n t e r v i e w s  between the  c o n s u l t a n t s  and th e  r e l a t i v e s  
occurred during the o b s e r v a t i o n  p e r i o d s .
Example 1
F o l lo w in g  a v i s i t  of  the c o n s u l t a n t ,  the r e g i s t r a r ,  the j u n i o r  
doc to r  and the s i s t e r  t o  the  b e d s id e  of  Mr D-,  s i s t e r  s a i d  t o  
the c o n s u l t a n t  " I ' v e  spoken to Mrs D- l a s t  n i g h t ,  she was
t e r r i b l y  u p se t  and b la n c h e d ,  she j u s t  b o l t e d  from the room." -
*Does she know i t ' s  tumour?" asked the c o n s u l t a n t  -  "Yes" -  
"OK, I ' l l  see  her" -  " S h e 's  coming up today a t  1 0 .3 0 a .m .
T h ere 's  j u s t  the two of them. No f a m i l y . "  -  " F in e ,  j u s t  
b le e p  me" r e p l i e d  the c o n s u l t a n t .  At the  appointed  time the 
p a t i e n t ' s  w i f e  accompanied by her n i e c e  and the n i e c e ' s  husband 
came to  the ward. The c o n s u l t a n t  came t o  the ward im m ed ia te ly
he was c o n t a c t e d .  The r e l a t i v e s  were in t e r v i e w e d  by him a lone
i n  the d o c t o r ' s  room. The in t e r v i e w  l a s t e d  f i v e  m in u te s .  Two 
days l a t e r  the c o n s u l t a n t  r e p o r t e d  t o  the s i s t e r  on t h i s  
c o n s u l t a t i o n  w i t h  the r e l a t i v e s .  "They seem t o  have a c ce p ted  
i t  now," he s a i d .  No f u r t h e r  d i s c u s s i o n  d e v e lo n ed  between  
the s e n io r  m ed ica l  and n u rs in g  s t a f f .  Both a c ce p ted  t h a t  
t h i s  r e s p o n s i b i l i t y  t o  the  r e l a t i v e s  was d i s c h a r g e d .
Example 2
The r e l a t i v e s  of Mr W- ( h i s  w i f e  and teenage  d a u g h te r )  s a t  in  
the co rr id o r  as the  c o n s u l t a n t  and the r e t i n u e  of s i x  in  
attendance  p r o g r e s s e d  from room t o  room t o  v i s i t  the  p a t i e n t s .  
A fter  a d i s c u s s i o n  at the b e d s id e  of Mr W- the  ward round 
proceeded t o  the n e x t  room. The c o n s u l t a n t  l e f t  the group
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and approached the  r e l a t i v e s .  He spoke to  them i n  the 
c o r r id o r  f o r  th ree  m in u tes .  They l e f t  the ward. The 
c o n s u l t a n t  r e - j o i n e d  the ward round. He did  not  rep ort  on 
t h i s  i n t e r v i e w  t o  the nurse in  a t t e n d a n c e .
Example 3
The r e l a t i v e s  of  Mrs S- were in  a t tendance  c o n t i n u a l l y .
I'/hen the group of  d o c t o r s  approached the p a t i e n t ,  the  four  
f a m i ly  members l e f t  the beds ide  and s a t  in  the  c o r r i d o r .
After  d e l i b e r a t i n g  on the d e t e r i o r a t i o n  in  the  p a t i e n t ’ s 
c o n d i t i o n  and subsequent  treatm ent  t o  be I n i t i a t e d ,  the 
d o c t o r s  l e f t  the room. The c o n s u l t a n t  approached the  
r e l a t i v e s ,  ta lk e d  t o  them in  the c o r r id o r  f o r  f o u r  m inutes  then  
he r e - j o i n e d  the ward round. No d e t a i l s  of t h i s  c o n ta c t  
w it h  the r e l a t i v e s  were g iv en  t o  the s e n io r  n u r s e s .
Examples ^ and 5
The b ro th e r  and s i s t e r  of one p a t i e n t  and the son  and husband 
of another  p a t i e n t  met the c o n s u l t a n t  r e s p o n s i b l e  fo r  c a r e .
At the appointed  t ime the r e l a t i v e s  sa t  o u t s id e  the  
c o n s u l t a n t ’ s room, they were e s c o r t e d  in  by the s e c r e t a r y .
No r e f e r e n c e  was made to  these  m eet ings  during any of  the  
c o n s u l t a n t / s e n i o r  nurse communications.
Example 6
Mr R- on adm iss io n  v;as known t o  be a c r i t i c a l l y  i l l  man.
His c o n d i t i o n  d e t e r i o r a t e d  suddenly  due t o  s e v e r e  
haemorrhaging from oesophagea l  v a r i c e s  and two days a f t e r  h i s  
a d m iss io n  dea th  became i n e v i t a b l e  as m ed ica l  i n t e r v e n t i o n  
could  n o t  r e t r i e v e  the s i t u a t i o n .  I t  was r ec o rd ed  in  the  
m ed ica l  care  n o t e s  -  "I would s u g g e s t  c o n t in u in g  c o n s e r v a t i v e  
treatm ent  and comfort c o n t r o l .  At p r e se n t  su rg ery  w i l l  be 
awkv;ard i f  r e q u i r e d . ” The p a t i e n t  looked gaunt and had a 
s l i g h t l y  i c t e r i c ,  sa l lo w  appearance. His e x t r e m i t i e s  were
181+
cyanosed and co ld  t o  touch ,  h i s  b r e a th in g  was s t e r t e r o u s ,  
he groaned o c c a s i o n a l l y , h i s  mouth was open and h i s  eyes  
h a l f - c l o s e d .  The p a t i e n t  had l a p s e d  i n t o  u n c o n s c io u s n e s s .  
The c h a r a c t e r i s t i c  s m e l l  from haem etem esis  and melaena  
pervaded the  atmosphere.
E x tr a c t  from da ta  (1 7 )
1 0 .1 5  8m The p a t i e n t ' g w i f e  and b r o th e r  appeared at  the
ward doorway. No nurse  was ^t hand. The maid 
r e p o r ted  t h e i r  p re sen ce  to  the nurse in  charge ,  
who i n d i c a t e d  they  could  e n t e r .  The p a t i e n t ' s  
bed was- s c r e e n e d .
1 0 .3 0  am The c o n s u l t a n t  e n te r e d  the ward and approached
the b e d s i d e .  He spoke t o  the r e l a t i v e s ,  then  
w ith o u t  communicating w i t h  the n u rses  he l e f t  
the ward. (2 m in s )
1 1 .0 0  am The ju n io r  d o c to r  went behind the s c r e e n s  f o r  a
b r i e f  p e r io d .  (10 s e c s )
1 1 .1 5  am The c o n s u l t a n t  r e tu r n e d  w i t h  the  r e g i s t r a r .
Together they  approached the bed area ,  but on 
n o t i c i n g  the r e l a t i v e s  were in  a t ten d a n ce ,  they  
withdrew and l e f t  the ward. No c o n t a c t  w i t h  the  
nurse s .
1 1 .3 0  am The p a t i e n t ' s  g e n e r a l  p r a c t i t i o n e r  v i s i t e d .  He
s ta y ed  w i t h  the r e l a t i v e s  by the b e d s id e  f o r  5 
m in u te s .
1 1 . ho am The r e s p i r a t i o n s  of the  p a t i e n t  became v ery  m o is t  
"Ifho i s  t h a t ? ” the s e n i o r  nurse  ask ed .  "Mr M-” 
r e p l i e d  the  n u r s in g  a u x i l i a r y .  The nu rs ing  
a u x i l i a r y  went to  check Mr M- and lea r n e d  i t  was 
not  t h i s  p a t i e n t ,  but the p a t i e n t  who was d y in g .  
She r e tu rn ed  and 'said to  the s e n io r  nu rse ,
"No, i t ' s  Mr R-” . The s e n io r  nurse  approached
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the ju n io r  d o c tor  who was at the n u rses  s t a t i o n .  
F o l lo w in g  d i s c u s s i o n  the d o c tor  drew up IV m e d ic a t io n .  
This he gave t o  the p a t i e n t .  No c o n t a c t  w i t h  the 
r e l a t i v e s .  The nurse  d id  not a t t e n d .  (20  s e c s )
1 1 . h5 am The p a t i e n t ' s  w i f e  looked  out from the s c r e e n s  then  
she re tu r n e d  t o  the p a t i e n t ' s  s i d e .  The gasp s  of  
her husband were heard in  the ward. E i s  w i f e  a g a in  
appeared from behind the s c r e e n s .  She looked  at  a 
ju n io r  nurse  as she p a s se d .  The nurse  r e tu r n e d  her  
gaze but d id  not  s top  t o  speak t o  h e r .  She looked  
at the other  n u r s e s  as they  passed by; they  d id  not  
s to p  or move to  her a id .  She re turned  t o  her  
husband 's  s i d e .
1 2 .1 5  pm The c o n s u l t a n t  v i s i t e d  the p a t i e n t  a l o n e .  He was 
heard speak ing  t o  the r e l a t i v e s .  Ee s ta y e d  one 
minute .  He then spoke t o  the jun io r  d o c to r  who was 
i n  the ward and i n s t r u c t e d  him on f u r t h e r  m e d ic a t io n  
f o r  the p a t i e n t ,  which had to  be g iven  when the  
r e l a t i v e s  l e f t  the  b e d s i d e .  No c o n t a c t  w i t h  the  
n u r s e s .
1 2 ,3 5  pm The r e l a t i v e s  l e f t  the  b e d s i d e .  A t  t h i s  p o in t  the  
ju n io r  d o c to r  was not  p r e s e n t .
1 2 . 4o pm The b r e a th in g  again  became n o i s y .  The s e n io r  nurse  
popped in  behind the sc r e e n s  (5  s e c s ) .  She l e f t  the  
b e d s id e  and approached a second ju n io r  d o c to r  -  (not  
the  one who had r e c e i v e d  i n s t r u c t i o n s  from the  
c o n s u l t a n t . )  He d e c id e d  on m e d ic a t io n  and gave t h i s  
to  the p a t i e n t .  No nurse  a t ten d e d .
1 2 .4 5  pm The r e l a t i v e s  r e - e n t e r e d  the ward and went t o  the  
p a t i e n t ' s  s i d e .  No c o n t a c t  was made w i t h  a nurse  
or d o c t o r .
1 . 1 0  pm The p a t i e n t ' s  w i f e  l e f t  the b e d s id e  and approached
the s i s t e r  who was s ta n d in g  at the n u r s e s  s t a t i o n  and 
asked her t o  a t ten d  t o  her husband. The s e n i o r
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nurse  responded .  She l e f t  the b e d s id e  30  seconds  
l a t e r  and s a i d  to  the s t a f f  n u r s e ,  " I ' v e  t o ld  h er ,  
h e ' s  j u s t  about away," The r e l a t i v e s  were l e f t  
alone*
1 . 2 0  pm Mrs R~ came u r g e n t l y  from behind the s c r e e n s .  The 
s t a f f  nurse approached her and accompanied her to  
the p a t i e n t ' s  s i d e .  The s t a f f  nurse  l e f t  again  
10 seconds l a t e r  and te lep h o n ed  the  j u n io r  d o c t o r .
The r e l a t i v e s  remained by the b e d s i d e .
1 ,2 5  pm The s t a f f  nurse  r e tu rn ed  to  the  r e l a t i v e s  end 
e s c o r t e d  -them to  the d o c t o r ' s  room. Tea was 
provided by the n u rs in g  a u x i l i a r y ,
1 .3 0  pm The r e s i d e n t  d o c to r  c e r t i f i e d  the  p a t i e n t  was dead.
1.4o pm The d o c to r  spoke t o  the r e l a t i v e s .  They were asked  
to  w a i t  i n  the room as the c o n s u l t a n t ,  on b e in g  
n o t i f i e d  of  the p a t i e n t ' s  d e a th ,  had e x p r e s s e d  a 
d e s i r e  t o  see  them.
This  p a t i e n t  and h i s  r e l a t i v e s  were v i s i t e d  by the  s e n i o r  
nurse  and c o n s u l t a n t  s e p a r a t e l y  on two b r i e f  o c c a s i o n s  during  
the p er iod  recorded;  at  no time were the  s e n i o r  m ed ica l  
and nu rs ing  s t a f f  seen  c o n f e r r i n g  t o g e t h e r .
Example 7
The husband of Mrs F-  s a t  by her b e d s id e  f o r  lo n g  p e r i o d s .
V/hen the c o n s u l t a n t  and the r e t i n u e  approached he l e f t  t o  s i t  
in  the  c o r r i d o r .  This  happened on two c o n s e c u t i v e  d a ys .
Each t im e ,  a f t e r  r e v ie w in g  the p a t i e n t ' s  s t a t e  th e  c o n s u l ta n t  
went out of  the ward and spoke to  I'ir F - . The s i s t e r  did  not  
accompany him on e i t h e r  o c c a s i o n ,  but l a t e r  he d i s c u s s e d  the  
g i s t  of  h i s  c o n v e r s a t i o n  and the  husband's  r e a c t i o n  w i t h  h e r .  
This behaviour  of c o n s u l t a n t  V d i f f e r e d  s i g n i f i c a n t l y  from 
t h a t  of  the other  c o n s u l t a n t s .  No o ther  c o n s u l t a n t  was 
heard g iv in g  an account of  h i s  c o n v e r s a t i o n  w i t h  the  r e l a t i v e s .
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The s e n io r  n u r s e s ,  when asked i f  they  had ever  been  p r e s e n t  
when the r e l a t i v e s  were i n t e r v i e w e d ,  answered "No.” To 
emphasise  the s i t u a t i o n  a c o n t r a s t  was drawn by the  n u rses  in  
one area ,  as they  r e c a l l e d  a r e c e n t  i n c i d e n t .  "Oh, but you 
should have been here a few weeks ago, communication was 
r e a l l y  good then ,  we were in  on e v e r y t h i n g ,  we had to  w i t n e s s  
a l l  tha t  was sa id  to  the r e l a t i v e s ,  because  they  were go ing  
t o  s u e i ”
One c o n s u l ta n t  was asked by the o b server  i f  he would p r e fe r  a 
s e n io r  nurse in  the room when he spoke to  r e l a t i v e s .  He 
r e p l i e d ,  "No, I w ou ld n’ t want a nurse  p r e sen t  as they  would  
be shocked at the t h in g s  s a i d .  I o f t e n  p r e fe r  t o  g iv e  them 
the w orst  s id e  of the p i c t u r e  f i r s t  and then s u b s e q u e n t ly  see  
how they r e a c t ,  in  each c a se  i t ' s  d i f f e r e n t . ”
T h e  c o n s u l t a n t s  a n d  s e n i o r  n u r s e s  d i d  n o t  t a l k  d i r e c t l y  t o  o n e  
a n o t h e r  a b o u t  w h a t  h a d  b e e n  s a i d  t o  t h e  r e l a t i v e s  ( c o n s u l t a n t  
V a n d  s i s t e r  B e x c e p t e d ) .  T h e  r e l a t i v e s '  u n d e r s t a n d i n g  w a s  
n o t  g a u g e d  n o r  t h e i r  r e a c t i o n  t o  i n f o r m a t i o n  c o n s i d e r e d .
T h e i r  d e s i r e  t o  b e  w i t h  t h e i r  l o v e d  o n e s  i n  t h e  f i n a l  h o u r s  
w a s  n o t  a s s e s s e d  o r  a r r a n g e m e n t s  m a d e  f o r  t h e m  t o  b e  t h e r e .
The i n t e r a c t i o n  between the c o n s u l t a n t  and the s e n i o r  nurse  
concern ing  the r e l a t i v e s  was s t r a i g h t f o r w a r d .  The n u rses  
arranged fo r  the r e l a t i v e s  ' t o  be s e e n ’ , the c o n s u l t a n t s  
i n d i c a t e d  th a t  they 'had been s e e n ' . The d e t a i l s  of  what  
had tr a n sp ir e d  during  th e se  m ee t in g s  were not  d iv u lg e d  by 
the  c o n s u l t a n t s ,  the s e n io r  n u rses  d id  n o t - a s k .
Tw enty-three  p a t i e n t s  d ied  w i t h i n  the o b s e r v a t i o n  t im e .  The 
r e l a t i v e s  of l 6  of t h e s e  p a t i e n t s  had been perm it ted  to  
v i s i t  at  any t im e.  R e l a t i v e s  were p r e se n t  at the  d e a th s  o f  
7 p a t i e n t s .  Twelve f a m i l i e s  were d i s t r e s s e d  b eca u se  they  
had not  been p r e se n t  at the time of d e a th .
G u i d a n c e  o n  r e s u s c i t a t i o n
G u i d a n c e  w a s  g i v e n  b y  t h e  c o n s u l t a n t s  t o  t h e  s e n i o r  n u r s e s
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on the a c t io n  to  be taken at  the moment of the apparent death  
of  two p a t i e n t s ;  the course  t o  be pursued r e g a r d in g  the  
remaining 25  p a t i e n t s  was not  d e f i n e d .
There was no am bigu ity  on the  management of the  two p a t i e n t s ,  
the c o n s u l t a n t s  c l e a r l y  i n d i c a t e d  the measures t o  be adopted .  
One c o n s u l t a n t  had g iv e n  i n s t r u c t i o n s  th a t  the p a t i e n t  f o r  
whom he was r e s p o n s i b l e  was to  be r e s u s c i t a t e d ,  the o ther  
c o n s u l t a n t  i n d i c a t e d  c l e a r l y  tha t  no f u r t h e r  i n t e r v e n t i o n  was 
t o  be commenced f o r  the  p a t i e n t  i n  h i s  c a r e .
Example 1
C o n su lta n t  (L) i n s i s t e d  th a t  p a t i e n t  K was to  be r e s u s c i t a t e d .  
No d i s c o u r s e  between m e d ic a l  and n u rs in g  s t a f f  preceded  the  
d e c i s i o n .  The d i r e c t i v e  was n o t  recorded in  the m e d ic a l  case  
n o te s  or the n u r s in g  kardex but was r e c e i v e d  and t r a n s m i t t e d  
o r a l l y .  This  p a t i e n t ' s  h e a r t ’ had a r r e s t e d  t w i c e ,  on both  
o c c a s io n s  he had responded t o  r e s u s c i t a t i o n  th e r a p y .  He l a y  
unable  to  communicate though the s e n io r  nurse f e l t  he f o c u s s e d  
on her when she ta lk e d  to  him. He was unable  t o  move any 
v o lu n t a r y  muscle  though at  t im es  h i s  body moved i n v o l u n t a r i l y  
during spasmodic  f i t s .  He was c o m p le te ly  dependent on the  
n u r s e s .  The m e d ic a l  management of t h i s  p a t i e n t  d i s t r e s s e d  
the n u r s e s .
“Dr -  w o n 't  l e t  them d i e ;  he w on 't  g iv e  up; he w o n 't  
d i s c u s s  i t ;  a l l  h i s  team are the same; there  i s  no q u a l i t y  
of l i f e  l e f t ;  i t ' s  t e r r i b l e ” were the comments from the  
s i s t e r  as she spoke of her concern f o r  the  p a t i e n t  whom she 
had nursed s in c e  h i s  adm iss io n  s i x  months p r e v i o u s l y .
The s e n io r  n u rses  r e s e n t e d  the d e c i s i o n  but s i n c e  t h i s  
c o n s u l t a n t  ( c o n s u l t a n t  L) v i s i t e d  the p a t i e n t  unaccompanied  
and r a r e l y  spoke to  the n u r s e s  there  was n o  d i s c u s s i o n .  A 
f e l l o w  c o l l e a g u e  o f  t h i s  c o n s u l t a n t  remarked t o  the s e n i o r  
nurse  as he passed  the  bed,  "That's  a corpse  l y i n g  t h e r e . ” 
S i s t e r  d e s i r e d  the  support  of the  other  c o n s u l t a n t s  i n  her
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dilemma but i t  was apparent th a t  though they had empathy w ith  
her in  the c o n t r o v e r s y ,  the m ed ica l  f r a t e r n i t y  ranks c lo s e d  
in  the d i s p u t e .  I t  was e x p e c ted  th a t  t h i s  p a t i e n t  would 
l i n g e r  f o r  a number of weeks s u s t a i n e d  by n u rs in g  care and 
m ed ica l  i n t e r v e n t i o n .  This  d id  not happen. The p a t i e n t
was found dead at I .0 5  a.m. two days l a t e r .  R e l i e f  was
e x p r e s s e d  by a l l  the n u r s e s .  During d i s c u s s i o n  they im pl ied  
t h a t  they  were p le a se d  death  had occurred at  a time which  
o u t w i t t e d  the c o n s u l t a n t .  When i t  was known th a t  a p os t  
mortem was r e q u e s t e d ,  one s e n i o r  nurse  was heard t o  comment, 
"Going f o r  a PMI Oh f o r  . . . ’ s sa k e ,  t h e y ' r e  not  even l e t t i n g  
him r e s t  y e t i ”
Example 2
"We've made our d e c i s i o n  and w e 're  s t i c k i n g  to  i t , ” confirmed  
one c o n s u l t a n t  ( c o n s u l t a n t  S) a f t e r  s pro longed d i s c u s s i o n  
w ith  the s e n io r  nurse  on the  care of p a t i e n t  Xg* This  
u n co n sc io u s  87 year  o ld  la d y  who l a y  day a f t e r  day, b a f f l e d  
the c a r e g i v e r s  w i th  her r e s i l i e n c e  and a b i l i t y  to  'hold  o n ’ . 
Each day the c o n s u l t a n t  r e a f f i r m e d  and d i s c u s s e d  the d e c i s i o n  
w it h  the s e n io r  n u r s e s .  There was no am bigu ity ,  nurs ing  care  
was t o  be m ainta ined  but no r e s u s c i t a t i v e  e f f o r t s  were t o  be 
i n i t i a t e d .  The s e n io r  m ed ica l  and n u rs in g  s t a f f  r ea ss u r e d  
each o ther  on the d e c i s i o n  taken unanimously .  Both  
p r o f e s s i o n a l s  e x p r e ss e d  r e l i e f  when the autopsy  r e p o r t  proved 
'n o th in g  could have been d o n e ' .
No d i r e c t i o n  or gu idance  to  e i t h e r  i n i t i a t e  or w i th h o ld  
a g g r e s s i v e  i n t e r v e n t i o n  was o u t l i n e d  by the  c o n s u l t a n t s  f o r  
the other  25 p a t i e n t s .  P o s i t i v e  or n e g a t i v e  a c t i o n  was 
im p l ie d  in  the management of the p a t i e n t s ,  the s e n io r  n u rses  
had to  deduce from th e se  prem ises  the a c t i v i t y  e x p e c t e d .
A c t iv e  m ed ica l  i n t e r v e n t i o n  therapy  had been withdrawn from  
the programme of care f o r  9, p a t i e n t s ,  i t  remained c o n s ta n t  
in  management of  12 p a t i e n t s ,  was i n t e n s i f i e d  f o r  3 p a t i e n t s  
and f l u c t u a t e d  between w ithd raw a l  and i n t e n s i f i c a t i o n  f o r  one
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p a t i e n t .  These t a c t i c s  were not  d i s c u s s e d  w ith  the s e n i o r  
n u r s e s .  They were l e f t  to  i n t e r p r e t  the s i t u a t i o n .  ^ ■
Example 1
At the  beds ide  of p a t i e n t  Y, the  c o n s u l t a n t  c o n s id e r e d  whether  
to  i n t e r v e n e  s u r g i c a l l y  or n o t ,  then sa id  " L e t ’ s p la y  i t  
g e n t l y  and see i f  we can r e s u s c i t a t e . ” He was not  heard to  
c l a r i f y  whether t h i s  s ta te m e n t  r e f e r r e d  to  h i s  proposed  
s u r g i c a l  o p e r a t io n  or to  o ther  a c t io n  which should  be taken i f  
the p a t i e n t  c o l l a p s e d .
Example 2
A ct iv e  i n t e r v e n t i o n  was im p l ie d  when the c o n s u l t a n t  s u g g e s te d  
f o r  p a t i e n t  Z, "She may have to  be v e n t i l a t e d . ” Again he did  
not  s t a t e  that  a c t i v e  r e s u s c i t a t i o n  was to  be i n i t i a t e d  i f  a 
c r i s i s  a r o s e .  This p a t i e n t  d e t e r i o r a t e d .  A chance v i s i t  of  
a second c o n s u l t a n t  to  the ward i n  the even in g  pro v id ed  an 
o p p o rtu n i ty  f o r  the s e n i o r  nurse  to  e x p r e s s  to  him her concern  f o r  
t h i s  p a t i e n t ,  as her o v e r t u r e s  t o  the r e s i d e n t  d o c t o r  on b e h a l f  
of the p a t i e n t  had gone unheeded.  The s i s t e r  had e x t r a c t e d  
one meaning from the c o n s u l t a n t ’ s s ta tem en t  and the d o c to r  
ano th er .  F o l lo w in g  c o n s u l t a t i o n  the p a t i e n t  was removed' to  
the i n t e n s i v e  care u n i t  where,  when she a r r e s t e d  3 hours l a t e r ,  
a c t i v e  r e s u s c i t a t i o n  was i n i t i a t e d .
Nurses s o c i a l i s e d  to  understand h o s p i t a l  jargon may be 
expected  by the c o n s u l t a n t s  to  comprehend the v e r b a l  cues and 
understand the l i n e  of  act ion .v .  This  s u p p o s i t i o n  was c o n fu ted  
i n  the., management of  pa t ien t . .G ;  . 1 ' ' ,
Example 1
P a t i e n t  G was an a l e r t  85 year  o ld  la d y  who, on ad m iss io n ,  
looked p a le ,  w asted  and c a c h e x i e .  C o n su lta n t  G d e c id e d
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s u r g i c a l  i n t e r v e n t i o n  would r e l i e v e  h e r  a b d om in a l  d i s c o m f o r t ;  
t h i s  he i n t e n d e d  t o  do 5 days  l a t e r .  On the  day  b e f o r e  t he  
s c h e d u l e d  o p e r a t i o n  t he  p a t i e n t ' s  c o n d i t i o n  d e t e r i o r a t e d ,  
emergency s u r g e r y  v;as u n d e r t a k e n  by c o n s u l t a n t  V. i n  t he  
absence  of c o n s u l t a n t  G. On t he  f i r s t  p o s t - o p e r a t i v e  day  
t he  p a t i e n t  l a y  p a l e  and s t i l l ,  she was wrapped  i n  a ' s p a c e  
b l a n k e t ' :  i n t r a v e n o u s  i n f u s i o n ,  n a s o g a s t r i c  t u b e ,  u r i n a r y
c a t h e t e r  end wound d r a i n a g e  were  i n  s i t u .  f t  t h e  wa rd  round  
c o n s u l t a n t  M lo o ke d  a t  t he  p a t i e n t ,  checked  t he  r e c o r d i n g s  of  
t he  t e m p e r a t u r e ,  p u l s e  and b lood  p r e s s u r e  and f l u i d  b a l a n c e ,  
checked  t he  p a t i e n t ' s  abdomen and wound d r a i n ,  sp o ke  t o  t he  
p a t i e n t  and s a i d  t o  t h e  s e n i o r  n u r s e .  " A l r i g h t ? ” She 
r e p l i e d  ”Y e s . ” " J u s t  keep  an eye on h e r , ” he  recommended.
On t he  s econd  p o s t - o p e r a t i v e  day the  p a t i e n t  a p p e a re d  l e s s  • 
w e l l .  The n u r s i n g  o b s e r v a t i o n s  r e c o r d e d  i n d i c a t e d  a 
d e t e r i o r a t i o n ,  t he  p a t i e n t  was v e r y  d i s t r e s s e d  by  p a i n  when 
she moved. At t h e  ward v i s i t  the  two c o n s u l t a n t s  examined 
t he  p a t i e n t ,  l o o k e d  a t  t he  n u r s i n g  r e c o r d s  and d i s c u s s e d  t he  
r e a s o n  f o r  t h e  d e t e r i o r a t i o n .  C o n s u l t a n t  M i n s t r u c t e d  the  
r e s i d e n t  d o c t o r  on the  i n f u s i o n  f l u i d s  which  s h o u l d  be g i v e n  
and t he  s e d a t i o n  wh ich  sh o u l d  be p r e s c r i b e d .  No d i r e c t  
d i s c u s s i o n  w i t h  the  s e n i o r  n u r s e .  I n  t he  e v e n i n g  a marked 
d e t e r i o r a t i o n  i n  t h e  p a t i e n t ' s  c o n d i t i o n  o c c u r r e d ,  a haematoma 
d e v e l o p e d  i n  h e r  l o i n  and t he  wound d r a i n s  f i l l e d  w i t h  b l o o d .  
Ha em a tu r i a  was p r e s e n t .  C o n s u l t a n t  M was c o n t a c t e d .  Ke 
recommended g i v e  h e r  b lood  and p l asma t o  t i d e  h e r  o v e r . ”
At t h e  morn ing  v i s i t  on t h e  f o l l o w i n g  day c o n s u l t a n t  M lo oke d  
a t  t h e  p a t i e n t  who was l y i n g  i n  a s e m i - c o n s c i o u s  s t a t e  and 
s a i d ,  " I ' v e  b e e n  t h i n k i n g  abou t  t h i s .  I t  must  be  f rom t h a t  
a r e a  a round  h e r  k i d n e y .  I t ' s  an aneurysm I  t h i n k .  I 'm  n o t  
go ing  t o  do a n y t h i n g . ” Ad dr e s s in g  h i m s e l f  t o  t h e  r e s i d e n t  
d o c t o r  he  s a i d ,  " T r e a t  i t  c o n s e r v a t i v e l y . ” No d i r e c t i o n s  
g i v e n  t o  t h e  n u r s e .  The p a t i e n t  l a p s e d  i n t o  u n c o n s c i o u s n e s s  
i n  t he  a f t e r n o o n .  The f o l l o w i n g  day she  was c o n s c i o u s ,  was 
comp la in ing  of s e v e r e  l o i n  p a i n  and was p a s s i n g  m e la en a  
s t o o l s .  C o n s u l t a n t  G v i s i t e d .  Af t e r  ex amin ing  t he  p a t i e n t  
and r e a d i n g  t he  n u r s i n g  o b s e r v a t i o n  c h a r t s ,  he d i s c u s s e d  t he
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g e n e r a l  s t a t e  of  t h e  p a t i e n t  w i t h  h i s  m e d i c a l  c o l l e a g u e s  and 
a d v i s e d  on t he  c a r e  of t he  wound d r a i n a g e ,  t h e  v/ound d r e s s i n g ,  
o u t l i n e d  on i n t r a - v e n o u s  f l u i d s  and s u g g e s t e d  t h e  s e d a t i o n  
p r e s c r i b e d  be c o n t i n u e d .  Thi s  i n t r o d u c t i o n  of  a g g r e s s i v e  
m e d i c a l  i n t e r v e n t i o n  c o n t r a s t e d  w i t h  c o n s u l t a n t  M's 
i n s t r u c t i o n s  t h e  day p r e v i o u s l y ;  t h i s  was n o t  d i s c u s s e d .
The p a t i e n t ' s  d i s t r e s s  i n c r e a s e d ,  she p a s s e d  numerous  c o p io u s  
me laena  s t o o l s .  The f o l l o w i n g  morning she was r i g i d  w i t h  
p a i n .  C o n s u l t a n t  M a t t e n d e d  a t  9 a .m.  "How i s  s h e ? ” he 
a ske d  as he r a i s e d  h i s  ey eb rows .  "Her  o u t p u t  h a s  f a l l e n ,  
i t ' s  on ly  60 mis s i n c e  m i d n i g h t , "  t h e  n u r s e  a n sw er ed .  "Give  
h e r  a b o l u s  of m a n n i t o l  and p l a s m a .  I s  she on a u r i n o m e t e r ? "  
" N o . ” "Commence one t h e n ,  t h i s  sh o u l d  be  done when t he  o u t p u t  
i s  l o w . "  " T h e r e ' s  b l o o d  coming up t he  n a s o g a s t r i c  t ube  and 
s h e ' s  p a s s i n g  b l o o d , "  t he  s e n i o r  n u r s e  an sw er ed .  " I  d o n ' t  
know w h a t ' s  on h e r e , "  c o n c l u d e d  t h e  c o n s u l t a n t .  No more was 
s a i d .  At 9*30 a.m.  c o n s u l t a n t  G a p p ro ach ed  t h e  bed .  He 
l o o k e d  a t  t he  p a t i e n t  and examined t he  oedematous  a r e a s .  The 
r e s i d e n t  d o c t o r  r e p o r t e d  t h a t  c o n s u l t a n t  M had  recommended 
t h a t  t h e  p a t i e n t  be g i v e n  m a n n i t o l .  " I  t h i n k  i t ' s  f r u s e m i d e  
w h i c h  you need h e r e , ” he s u g g e s t e d .  He p r e s c r i b e d  f u r t h e r  
m e d i c a t i o n ,  i n s t r u c t e d  t h e  r e s i d e n t  t o  o b t a i n  s a l t  f r e e  
a lbumen plasma w i t h  a view t o  r e p l a c i n g  t he  b l o o d  d e f i c i t  and
u
added . . .  s e e  how t h i n g s  g o . ”
F o r  the  n e x t  few h o u r s  t he  p a t i e n t  l a y  a l e r t  b u t  i n  d i r e  
d i s t r e s s .  The p a i n  and i n c o n t i n e n c e  of  me l ae na  p e r s i s t e d ,  
t he  a n a l g e s i a  was i n e f f e c t i v e .  At 1 1 . 3 0  a .m.  t h e  s e n i o r  
n u r s e  asked  t h e  locum m e d i c a l  s t u d e n t  t o  a d m i n i s t e r  t he  
f r u s e m i d e .  A f t e r  g i v i n g  t he  i n j e c t i o n  he a ske d  t he  n u r s e  
" I s  she  ha v in g  p a i n ? ” The n u r s e  answered  i n  t h e  a f f i r m a t i v e  
and o u t l i n e d  t h e  d i s t r e s s  of  t he  p a t i e n t  due t o  t h e  
c o n t i n u a n c e  of  m e l a e n a .  He recommended t h a t  h o u r l y  r e c o r d i n g s  
of  p u l s e  and b lood  p r e s s u r e  be commenced. He c o n t a c t e d  t he  
r e g i s t r a r  and r e c e i v e d  t h e  message  t h a t  t h e  p a t i e n t  sh ou ld  be 
g i v e n  Diamorphine  10 mgms f o u r  h o u r l y  and t h a t  ' n o  more was 
t o  be d o n e ' .  Th i s  he r e l a y e d  t o  t he  s e n i o r  n u r s e .
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At 1 2 .2 5  p.m. c o n s u l t a n t  M entered  the duty  room and s a id  t o  
the s t a f f  n u rse ,  "Mrs — not so  w e l l  at the moment?" "No," 
r e p l i e d  the n u r s e é "C all  i t  a day" he responded .  "Mr — - 
(m ed ica l  s t u d e n t )  'phoned the r e g i s t r a r , "  the nurse  e x p l a in e d .  
"Yes, I  was there  when he spoke t o  — . T h ere 's  not much we 
can do. T h a t ' s  it.*" He l e f t  the ward. y t a f f  nurse
r ep o rted  t o  the s i s t e r  at I .3 0  p .m ." . , ..........  j u s t  to  l e a v e  her ,
keep her c o m fo r ta b le ,  w e l l  s e d a te d .  I h a v e n ' t  seen  Mr -  
( c o n s u l t a n t  G) y e t  so  I d o n ' t  th in k  he knows." After  
a t te n d in g  the p a t i e n t ,  s i s t e r  c o n ferred  w i th  the  se n io r  
r e g i s t r a r ,  the m ed ica l  s tu d e n t  and the s t a f f  nurse  and asked  
why the r e c o r d in g s  were b e in g  done as she f e l t  i t  was u n f a i r  
to  i n t e r r u p t  when the p a t i e n t ' s  n e x t  of k in  were in  a t t e n d a n c e .  
S t a f f  nurse o u t l i n e d  her quandary say ing  that  c o n s u l t a n t  M had 
wanted the ur inom eter  r e c o r d in g s ,  c o n s u l ta n t  G the plasma,  
then the m ed ica l  s tu d e n t  v;as i n s t r u c t e d  to  g iv e  the Diamorphine.  
"Vfhy d o n ' t  they s p e l l  i t  o u t ,"  s a id  the s i s t e r .  "I s u s p e c t  
( c o n s u l t a n t  M) end . .  ( c o n s u l t a n t  G)  have d i s c u s s e d  i t  t o g e t h e r  
and came t o  t h i s  c o n c l u s i o n , ” su g g e s te d  the r e g i s t r a r .  "They 
should t e l l  u s ,"  r e t o r t e d  the s i s t e r  and s t a f f  n u r s e .
The group d i s c u s s e d  how e s s e n t i a l  i t  was th a t  a d e f i n i t e  l i n e  
of a c t i o n  should be adopted -  "not a h a l f  measure approach i f  
they a r e ' t o  do som eth ing ,  i t  should  be an endoscopy,  
t r a n s f u s i o n  and su rg e ry  i f  needed,  i f  n o t ,  r e l i e f  should be 
g i v e n . ” The s i s t e r  complained of the la c k  of gu id a n ce .
S i s t e r  gave the Diamorphine,  reduced the r e c o r d in g s  and 
in s t r u c t e d  the n u r s e s  to a t t e n d  to  the p a t i e n t  two h o u r ly
Later she o u t l i n e d  to the observer  that  she was aware that  
she was n o t  in v o lv e d  in  d e c i s i o n s  made and how she f e l t  a t  
odds w i t h  the a g g r e s s i v e  m ed ica l  therapy which was i n i t i a t e d  
sometimes.  "This i s  j u s t  another  prime example of s c i e n c e  ■ 
o vertak in g  common s e n s e . ” The la c k  of c o l l a b o r a t i o n  of  the 
two c o n s u l t a n t s  in  making d e c i s i o n s  a l s o  p r e se n te d  problems.  
"This i s  where i t  i s  d i f f i c u l t  in  t h i s  ward. I f  one i s  
there he s e e s  the  p a t i e n t  then i t ' s  f i n e ,  but i f  the other
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g e t s  in v o lv e d  d e c i s i o n s  are made and we d o n ' t  know what t o  
do. I f  I ' d  been on t h i s  morning i t  would have been d i f f e r e n t , "  
>/b©n asked what she would have done,  she r e p l i e d ,  "I would have  
found out what they  r e a l l y  wanted to  do.  A l o t  depends on 
who's on d u ty ."
The s e n io r  r e g i s t r a r  conducted the ward round the f o l l o w i n g  
morning. The team c o n ferred  t o g e th e r  and agreed  the drug 
Diamorphine should  be ad m in is tered  r e g u l a r l y  a t  3 h o u r ly  
i n t e r v a l s .  The r e g i s t r a r  d ec id ed  "Give c e m e t i d in e ,  
in tr a v e n o u s  f l u i d s  and keep her c o m fo r ta b le ."  The r e s i d e n t  
d o c to r  asked "What good w i l l  th a t  do,  to  g i v e  cem et id in e? "
"Have you e v er  seen  anyone d i e  w i t h  t h i s ?  I t ' s  a t e r r i b l e  
way t o  d i e ,  v o m it in g  b l o o d . '4 -  "So y o u 'r e  u s in g  i t  
p r o p h y l a c t i c a l l y ? "  asked the r e s i d e n t .
"Yes," r e p l i e d  the r e g i s t r a r .  Lpter th a t  day c o n s u l t a n t  G 
v i s i t e d .  The p a t i e n t  was s e t t l e d  and v e ry  drowsy.  He 
d e c id e d  t o  commence n a s o g a s t r i c  f e e d i n g  and I n d i c a t e d  h i s  
i n t e n t i o n  of  ask ing  the s p e c i a l i s t  f e e d i n g  team to  a s s i s t .
There was no d i s c u s s i o n  w i t h  the s e n io r  n u r s e .  Later she 
remarked, "I d o n ' t  know what they  are doing  h e r e ."
During the c r i s i s  per iod  c o n s u l t a n t  G p r e s c r ib e d  a g g r e s s i v e  
therapy ,  c o n s u l t a n t  M s c a l e d  down the tre a tm en t  and 
p r e s c r ib e d  s e d a t i o n .  No d i r e c t i v e s  were g i v e n ,  the s e n io r  
nurse was l e f t  w i t h  the dilemma o f  d e c id in g  on which  move to  
make i f  and when a c r i s i s  occurred .
The n u r s e s  sought guidance on r e s u s c i t a t i o n  t a c t i c s  f o r  three  
p a t i e n t s  from more ju n ior  m ed ica l  s t a f f .  Twice the  
r e g i s t r a r s  adv ised  the n u rses  on the t a c t i c s  to  be adopted,  
once a r e s i d e n t  doctor  a d v ised  the n u r s e s .
Example 1
A ct iv e  m ed ica l  I n t e r v e n t i o n  was commenced when the c o n d i t i o n  
of p a t i e n t  E d e t e r i o r a t e d  u n ex p ec ted ly  a f t e r  s u r g e r y .  The
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p a t i e n t  did not  show the e x p e c te d  r esp o n se  to  therapy.  The 
s e n i o r  nurse asked the d oc to r  during the ward v i s i t  f o r  
guidance  on the l i n e  of  a c t i o n  which had to  be taken i f  the  
p a t i e n t  had a c a rd ia c  a r r e s t .  The answer was c l e a r  -  "Do 
not r e s u s c i t a t e . "  The d oc to r  r e s p o n s i b l e  f o r  the v i s i t  was 
a r e g i s t r a r .
Example 2
P a t i e n t  Q was an 89 year  o ld  gentleman who s u f f e r e d  from 
s e n i l e  dementia and had been b e d -r id d e n  f o r  8 y e a r s .  Ee was 
wrapped in  a ' space b la n k e t  *, h i s  r e c t a l  temperature was 
recorded  ho u r ly  during h i s  5 hour s t a y  i n  h o s p i t a l .  The 
c o n s u l t a n t  did  not  v i s i t  t h i s  p a t i e n t .  "Space b la n k e t ,  2 h %  Oxygen 
n u rs in g  care only" was p r e s c r ib e d  in  the m ed ica l  case  n o t e s .
The nurse in  charge asked the r e g i s t r a r  f o r  guidance w i th  t h i s  
p a t i e n t .  He a d v ised  -  "No r e s u s c i t a t i o n . "
Example 3
The nurse  in  charge asked the ju n io r  house d o c to r  f o r  gu idance  
on the management of  p a t i e n t  F. This  e l d e r l y  man s u f f e r e d  
from c a r d ia c  f a i l u r e  and c h r o n ic  o b s t r u c t i v e  a irways d i s e a s e .
The l a t t e r  c o n d i t i o n  he had had f o r  I 8 y e a r s .  "Yes, I ' v e  put 
a cannula in  so sodium b ic a r b o n a t e  can be in tr o d u ce d  w i t h  no 
problem, he has go t  something r e v e r s i b l e ,  no problem," he 
answered c o n f i d e n t l y .
In the absence  of i n s t r u c t i o n s  the n u rses  had t o  i n t e r p r e t  the  
the  s i t u a t i o n  end make t h e i r  own d e c i s i o n s .
Example 1
P e t i e n t  J, a 6 l  year  o ld  gent lem an who, though i l l  on 
ad m iss ion ,  was not  e x p e c te d  to  d i e .  F o l lo w in g  e x t e n s i v e  
blood l o s s  he was t r a n s f u s e d  w i th  l i t r e s  of b lo o d ,  but as 
haemorrhaging cont inu ed  h i s  s t a t e  became i r r e v e r s i b l e .  This
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moribund p a t i e n t  was somet imes  r e s t l e s s .  Dur ing  one of  
t h e s e  r e s t l e s s  i n c i d e n t s ,  t he  i n f u s i o n  n e e d l e  was d i s l o d g e d .  
The n u r s e  i n  cha rge  n o t i f i e d  t he  j u n i o r  d o c t o r  who 
i n s t r u c t e d  h e r  "The IV has  n o t  t o  be r e s i t e d  t h i s  t i m e . "
The n u r s e s  a t t e m p t e d  t o  r e s u s c i t a t e  f o u r  p a t i e n t s ,  one of  
whom had been  i d e n t i f i e d  as c a n d i d a t e  f o r  r e s u s c i t a t i o n  by 
the  d o c t o r s .  A l l  a t t e m p t s  were  u n s u c c e s s f u l .
The management  of t he  p a t i e n t s  i n  t he  e v e n t  of  an emergency  
was n o t  documented  i n  t h e  m e d i c a l  c a se  n o t e s .  The s e n i o r  
n u r s e s  d i d  n o t  a sk  t he  c o n s u l t a n t s  f o r  g u i d a n c e .  The 
c o n s u l t a n t s  a d v i s e d  t h e  n u r s e s  r e g a r d i n g  two p a t i e n t s  o n l y . ■
7 . 4  P a t te r n  of s e n i o r  nurse  invo lv em en t .
The s e n i o r  n u r s e s  i n t e r a c t e d  w i t h  d i f f e r e n t  c o n s u l t a n t s  
who were  r e s p o n s i b l e  f o r  d i f f e r e n t  p a t i e n t s .  The
needs  of t he  p a t i e n t s  were  m u l t i p l e  and v a r i e d .  Though
many v a r i a b l e s  were  p r e s e n t ,  ’ t h e  i n d i v i d u a l  s e n i o r  
n u r s e s  d i s p l a y e d  a s t a n d a r d  c h a r a c t e r i s t i c  a p p r o a c h  w i t h  
r e g a r d  t o :
1 . c o n t a c t  w i t h  t he  dy ing  p a t i e n t
2 . p a r t i c i p a t i o n  d u r i n g  p a t i e n t  c o n s u l t a t i o n s
3 . i d e n t i f y i n g  pe r  t i e n t  p rob lems  f o r  d i s c u s s i o n
4 .  s u p p o r t i n g  t he  p a t i e n t  d u r i n g  c o n s u l t a t i o n s .
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C o n t a c t  w i t h  t he  dy ing  p a t i e n t s .
P r io r  t o  the c o n s u l t a n t s ’ v i s i t s  seven  s e n i o r  n u r s e s  
( fo u r  s i s t e r s  and three  s t a f f  n u rses  A;P:N)
were observed  t a l k i n g  w i th  the p a t i e n t s  and on 
o c c a s i o n  p a r t i c i p a t i n g  a c t i v e l y  w i t h  the  j u n io r  n u r s e s  
in  the n u r s in g  c a r e .  These s e n io r  n u rses  dem onstrated
f e a t u r e s  of  ’ caring* as r e c o g n i s e d  e a r l i e r  i n  the s t u d y .  
Eight  s e n i o r  n u rses  (two s i s t e r s / c h a r g e  n u r s e s  F : J  and 
s i x  s t a f f  n u rses  (Q:R:S: I : T : 0) ta lk e d  b r i e f l y  to  the  
p a t i e n t s  but were not  seen  to  c o n t r i b u t e  p h y s i c a l l y  in  
the care  of the p a t i e n t s .  Seven se n io r  n u r s e s  ( t h r e e
s i s t e r s / c h a r g e  n u rses  K:L:C and four  s t a f f  n u r s e s  D:E:V:W) 
were not  s e e n  in  the presence  of the dy in g  p a t i e n t s  apart  
from the b r i e f  i n t e r l u d e  when they accompanied the  
c o n s u l t a n t  t o  the b e d s id e  during' the ward round (F ig u re  5)
FIGURE
C o n t a c t  be tween  s e n i o r  n u r s i n g  s t a f f  
and dy ing  p a t i e n t s
Talked w i t h  p a t i e n t s  and 
c o n t r i b u t e d  in  n u rs in g  
care
3 1 .8  % ( 4  s i s t e r s  &
3 s t a f f  n u r s e s )
Talked b r i e f l y  to  
p a t i e n t s
3 6 . 3 ^ (2  s i s t e r / c h a r g e  
n u r s e s  & 6
s t a f f  n u r s e s )
No c o n t a c t  w i t h  p a t i e n t s 3 1 . 8^ (3 s i s t e r / c h a r g e  
n u r s e s  & 4
s t a f f  n u r s e s )
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P a r t i c i p a t i o n  d u r i n g  p a t i e n t  c o n s u l t a t i o n s
The c o n t r i b u t i o n  of the s e n i o r  n u rses  during the c o n s u l t a n t /  
dying p a t i e n t  c o n s u l t a t i o n s  v a r i e d  on a continuum ranging  from 
f u l l  p a r t i c i p a t i o n  t o  l i t t l e  or no p a r t i c i p a t i o n .  A few 
s e n io r  nu rses  a s s e r t e d  t h e m s e lv e s ,  asked q u e s t i o n s ,  v o lu n t e e r e d  
in fo r m a t io n  and q u a l i f i e d  t h e i r  answers t o  the c o n s u l t a n t s '  
q u e r i e s  w i th  s u b j e c t i v e  judgements;  t h i s  c o n t r a s t e d  w i th  the  
m a jo r i ty  of s e n io r  n u rses  who adopted a p a s s i v e  r o l e ,  
p a r t i c i p a t e d  i n f r e q u e n t l y  u n l e s s  i n v i t e d  and gave b r i e f  f a c t u a l  
answers to  r e q u e s t s  f o r  d a t a .  (F igure  6)
FIGURE 6
E x te n t  o f  nurse  p a r t i c i p a t i o n  in  
' co n su l ta n t -D a t ie h t"  c o n s u l t a t i o n s
F u l l  p a r t i c i p a t i o n  
O cc a s io n a l  p a r t i c i p a t i o n
Minimal/no p a r t i c i p a t i o n
1 3 . 6^ (3  s i s t e r s )
I 1 3 . 6^ (2 s i s t e r s / 1  charge
- = J  n u r s e )
f  \ \ \ \ \ \ \ ^  ?2.7,^ (2 s i s t e r s /
—----------------—----------------------------- 1 charge nurse
and 13 s t af f  
n u r s e s )
Three s i s t e r s  (B:G:M) (13*6^)  p layed  a major r o l e .  They had 
determined the t o p i c s  on which they  req u ire d  a m ed ica l  inp ut  
b e fo r e  the c o n s u l t a n t ' s  v i s i t .  At the p a t i e n t ' s  b e d s id e  they  
gave a s y n o p s is  o f  the p a t i e n t ' s  s t a t e  and “o u t l i n e d  s p e c i f i c  
areas  of  concern thus i n v i t i n g  d i s c u s s i o n  from the c o n s u l t a n t s .  
They were advocates  f o r  the  p a t i e n t s  in  t h e i r  r e l a t i o n s h i p  
w ith  the c o n s u l t a n t s  d i r e c t i n g  q u e s t io n s  t o  the c o n s u l t a n t s  on 
b e h a l f  of the p a t i e n t s .  They demonstrated an awareness  of  
the p a t i e n t s '  n e e d s ,  i d e n t i f i e d  t h e s e  to  the c o n s u l t a n t s  and 
asked f o r  h i s  c o n s id e r e d  o p in io n .  I f  the r e sp o n se  they  
r e c e i v e d  did not  meet t h e i r  demands, they  were p e r s i s t e n t  and 
determ ined ,  c o n t in u in g  the d i a l o g u e  u n t i l  the c o n s u l t a n t  
p r e sc r ib e d  therapy which would a s s i s t  in  p r o v id in g  comfort f o r
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the p a t i e n t s .  The r e s u l t  was th a t  most f a c e t s  of  the  
management of  the p a t i e n t  were c o n s id e r e d ,  d i s c u s s e d  and 
d e f in e d  when the c o n s u l t a t i o n s  were co nc lu ded .
Example 1
Mr S, a 64 year  old p a t i e n t  was s u f f e r i n g  w i th  g r o s s l y  
d is te n d e d  m al ign ant  c e r v i c a l  g lands due t o  a primary tumour 
of unknown o r i g i n .  The p a t i e n t ,  though weak, was able  to  be 
up fo r  h i s  meals and was able  t o  enjoy  a few s im p le  p l e a s u r e s .  
He had a v e r y  a t t e n t i v e  w i f e .  S e d a t io n  had been  commenced.
As the d o c t o r s  f e l t  t h i s  was not  a d e q u a te ly  e f f e c t i v e ,  the  
m ed ica t io n  was a l t e r e d .  This  had occurred during  the absence  
of S i s t e r  B. In d i s c u s s i o n  w i t h  the p a t i e n t ,  p r i o r  t o  the  
v i s i t ,  th i s ,  sister was t o l d  by the  p a t i e n t  t h a t  he did  not  want 
the p r e s c r ib e d  s e d a t i o n  as he f e l t  i t  made him t o o  s l e e p y  
during the day, when he w ished  to  enjoy the company of  h i s  
w i f e .  During d i s c u s s i o n  w i th  the c o n s u l t a n t  the  S i s t e r  
o u t l i n e d  the p a t i e n t ' s  p o s i t i o n  c l e a r l y  as he,  the  p a t i e n t ,  
had i n d i c a t e d  t o  h e r .  The p a t i e n t  did not  o u t l i n e  h i s  
problem t o  the c o n s u l t a n t ,  when asked, he r e p l i e d  th a t  he was 
" f in e " .  The c o n s u l t a n t  was r e l u c t a n t  t o  rev iew  the dosage  
which he had p r e s c r i b e d .  S i s t e r  r e i t e r a t e d  her f i n d i n g s  and 
m ainta ined  a d i f f e r e n t  drug should be c o n s i d e r e d .  The 
c o n s u l ta n t  r e p l i e d  t h a t  he was not  keen t o  r e c o n s i d e r  h i s  
d e c i s i o n  but she i n s i s t e d .  Another drug was s u g g e s t e d ,  t h i s  
she d i s m i s s e d  as she i n d ic a t e d  a s id e  e f f e c t  of t h i s  
m ed ica t io n  was c o n s t i p a t i o n .  This would a g g r a v a te  a problem  
which the p a t i e n t  a lr e a d y  had. E v e n t u a l ly  a f t e r  thought he 
asked her what she had in  mind. She named the drug which  
she f e l t  would be most advantageous.  This  was p r e sc r ib e d  
f o r  the p a t i e n t .
Three s e n io r  n u r s e s  (two s i s t e r s  and once charge nurse -  
H:F:J) ( I 3 . 6J5) were in v o lv e d  in  d i s c u s s i o n s  w i t h  the  
c o n s u l t a n t s  to  a l e s s e r  e x t e n t  than the a fo re  d e s c r i b e d  
s e n io r  n u r s e s .  They l i s t e n e d  to the d e l i b e r a t i o n s  between
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the m ed ica l  s t a f f ,  answered q u e s t i o n s  when asked and sometimes  
v o l u n t e e r e d  in fo r m a t io n .  These n u r s e s  e x p r e s s e d  concern to  
the c o n s u l t a n t s  i f  treatm ent  was p r e s c r ib e d  which they  f e l t  
was in a p p r o p r ia t e  but they  were l e s s  p e r s i s t e n t  and a g g r e s s i v e  
w ith  t h e i r  demands and d id  not  acq u ire  the m e d ic a l  p r e s c r i p t i o n  
which they f e l t  was n e c e s s a r y  t o  enable  them t o  pro v ide  
optimum n u rs in g  c a re .
Example 1
One p a t i e n t  who was dying r e q u ir e d  s e d a t i o n  as he was 
s u f f e r i n g  pain due to  m e t a s t a s i s  from g a s t r i c  carc inom a. This  
problem was p resen ted  to  the c o n s u l t a n t  by the charge nurse  
end s e d a t i o n  r e q u e s t e d .  M ed ica t io n  was p r e s c r i b e d  by the  
in tra m u scu la r  r o u t e .  The em aciated  s t a t e  of the p a t i e n t  
p r e se n te d  d i f f i c u l t i e s  to  the  n u r s e s  and added t o  the  
d is c o m f o r t  of the p a t i e n t  when the drug had t o  be a d m in is te r e d .  
The charge nurse  r e a l i s e d  and commented on the  problem to  
c o l l e a g u e s ,  but he d id  not v o i c e  h i s  concern to  the c o n s u l t a n t .  
A second s i s t e r ,  ( S i s t e r  B) who was more p e r s i s t e n t ,  during  
her s p e l l  i n  charge u n h e s i t a t i n g l y  o u t l i n e d  the s i t u a t i o n  to  
the c o n s u l t a n t  who r e a d i l y  agreed t h a t  the m e d ic in e  could be 
a d m in is t e r e d  i n t r a v e n o u s ly  u s in g  the i n f u s i o n  w hich  was in  
s i t u .
S i x t e e n  s e n i o r  nu rses  ( t h r e e  s i s  t e r s / c h a r g e  n u r s e s  KtL:G and 
a l l  the s t a f f  nurses  -  7 2 , 2 % )  were p a s s i v e  and r e c e p t i v e  
during c o n s u l t a t i o n s  at the b e d s id e  of the dying  p a t i e n t s .
They answered q u e s t io n s  which were d i r e c t e d  to  them, provided  
documents and c h a r ts  when r e q u e s t e d  t o  do so  but i n f r e q u e n t l y  
p r o f f e r e d  in fo r m a t io n  u n s o l i c i t e d  on a s p e c t s  of the  d a i l y  
care  of  p a t i e n t s .  On most o c c a s io n s  they  s to o d  by s i l e n t l y .  
A fter  the c o n s u l t a t i o n s  th ree  of the s t a f f  n u r s e s  v o ic e d  
d i s s a t i s f a c t i o n  t o  t h e i r  c o l l e a g u e s  w i t h  some of  the treatment  
p r e s c r i b e d ,  but at  no t ime d id  th ey  speak on b e h a l f  of  the  
p a t i e n t  t o  the c o n s u l ta n t  or v o i c e  t h e i r  d i s a g r e e m e n t  w i th  the  
course  of a c t i o n  determ ined .  They did not  s u b s t a n t i a t e  t h e i r
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d i s s e n t  by d e s c r i b i n g  the p a t i e n t ' s  needs at the  opportune  
time •
Problems presen ted  f o r  d i s c u s s i o n
P h y s i c a l  and a few em o t io n a l  and s o c i a l  components of care  
were c o n s id er ed  when th r ee  s e n io r  n u rses  (B:G;M) ( 1 3 .6 ^ )  
at ten d ed  the c o n s u l t a n t / p a t i e n t  c o n s u l t a t i o n s .  The 
remaining n in e t e e n  s e n i o r  n u rses  (BG'Jo) based t h e i r  q u e r i e s  on 
p h y s i c a l  problems a s s o c i a t e d  w i th  the d i s e a s e  from which the  
p a t i e n t  s u f f e r e d .  (F igu re  7)
FIGURE 7
p ercentage  of n u r s e s  who in tro d u ced  p h y s i c a l , 
em ot ion a l  and s o c i a l  components of  care f o r  
d i s c u s s i o n  durina consu l ta .n t-p  at i e n t  
c o n s u l t a t i o n s .
P h y s i c a l ,  em ot ion a l  and 
s o c i a l  components of  care
P h y s i c a l  components of  
care
1 3 . 6^ (3 s i s t e r s )  
86 (6  s i s t e r s /  
charge nurses  & 
13 s t a f f  n u rses
The three  s i s t e r s  (B:G:M) o u t l i n e d  the p a t i e n t s '  p h y s i c a l  
problems and r e p o r te d  on the p a t t e r n s  of  behav iour  of  the  
p a t i e n t s  which i n d i c a t e d  d e p r e s s i o n  or a n x i e t y ,  but  they  d id  
not communicate to  the c o n s u l t a n t s  what had been s a id  and 
c o n s id e r  w ith  the c o n s u l t a n t s  what should be s a id  g i v in g  
thought t o  the p a t i e n t s '  aw areness .  They d e t a i l e d  the  
v i s i t i n g  p a t te r n  of  the r e l a t i v e s  and th e  in fo r m a t io n  they had 
g iv e n  t o  the r e l a t i v e s .  Some ' c a r e '  a s p e c t s  o f  the  
management of the 'perso n '  of  the p a t i e n t  were in tr o d u c e d  by 
t h i s  m in o r i ty  group f o r  d i s c u s s i o n  during t h e i r  d i a l o g u e  w i th  
the c o n s u l t a n t s .
Guidance sought by the m a jo r i ty  of the s e n io r  n u r s e s  ( s i x  
s i s t e r s / c h a r g e  n u r s e s  and t h i r t e e n  s t a f f  n u r s e s )  was concerned
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Pe rcent eze  number cf natiqp. t  c o n s u l t a t i o n s  
dur inz  wcicr: s o e c i i i e i  ton ics  cons ider ed
Tonics cons idered Percentage number cf  times
101 I?;-; 211 30.1 31<
Topics  r e l a t e d  to the 
ph y s i c a l  s t a t e  of the 
p a t i e n t  -
pa in
problems r e l a t e d  to  
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drinl ' i ing -  dehyd ra t i on
e l i m i n a t i o n  - u r i n a r y  output
c o n s t i p a t i o n
problems r e l a t e d  to  care  of
o r a l  hygiene
p re s su re  areas
pe r sona l
hygiene
movement
r e s u l t s  c f  -  T?R r eco rd ings
P3 r eco rd ings
Ur ina ly s  i s
?C3 ana l y s i s
Blood a n a l y s i s
Labora tory  
ana.lys i s
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l o n e l i n e s s  
s l e e p l e s s n e s s
'opIcs r e l a t e d  to 
commun1c - 1ion wi th  the 
p a t i e n t
‘cpics  r e l a t e d  to the
'opics r e l a t e d  to c u l t u r a l /  
s j p i r i t u ^ l  a spec ts
2oa
w i t h  t he  d i s e a s e  r e l a t e d  p h y s i c a l  con p o ne n t s  of  c a r e  o n l y .
Th i s  i n c l u d e d  t he  volume and t ype  of  i n t r a v e n o u s  f l u i d s  
g i v e n ,  t h e  r emova l  of n a s o - g a s t r i c  t u b e s ,  t he  management  of 
b l a d d e r  d r a i n a g e  and wound management .  C o m p l i c a t i o n s  which  
d e v e l o p e d  e g .  me l aena ,  h a e m e t e m e s i s ,  c a r d i a c  a r r y t h m i a s  and 
o b s e r v a t i o n s  i n d i c a t i n g  p h y s i c a l  d e t e r i o r a t i o n  e g .  an 
e l e v a t i o n  of  t e m p e r a t u r e ,  a f e l l  i n  b lo o d  p r e s s u r e ,  d i m i n i s h e d  
u r i n a r y  o u t p u t  were  r e p o r t e d .  P a i n ,  m e n t a l  c o n f u s i o n  and 
v o m i t i n g  we re  men t ioned  on o c c a s i o n .  Many p h y s i c a l  p rob l ems  
e x p e r i e n c e d  by t h e  p a t i e n t s  were  n o t  p r e s e n t e d  by  t h e s e  s e n i o r  
n u r s e s  f o r  c o n s i d e r a t i o n  d u r i n g  c o n s u l t a t i o n s .  The aware nes s  
by t h e  p a t i e n t s  of  t h e i r  c o n d i t i o n  and t h e  p s y c h o l o g i c a l  
d i s t r e s s  of t he  p a t i e n t s  was n o t  o u t l i n e d .
At t im es  a s p e c t s  of  p a t i e n t  c a r e  wh ich  m e r i t e d  a combined 
ap p ro a ch  by m e d i c a l  and n u r s i n g  s t a f f  were  d i s c u s s e d  be tween  
t h e  s e n i o r  n u r s e s  and j u n i o r  members o f  t he  m e d i c a l  s t a f f .
The c o n s u l t a n t s  were  n o t  p r i v y  t o  t h e s e  p r o b l e m s .
The t o p i c s  i n t r o d u c e d  by t h e  s e n i o r  n u r s e s  f o r  c o n s i d e r a t i o n  
d u r i n g  s e n i o r  n u r s e - c o n s u l t a n t  communica t i ons  c o n c e r n i n g  t h e  
dy in g  p a t i e n t  a r e  shown on Tab l e  4-7. Th i s  does  n o t  
i n d i c a t e  t he  amount of d i s c u s s i o n  wh ic h  t ook  p l a c e ,  bu t  t h a t  
t he  t o p i c  had been r a i s e d .  These  f i g u r e s  were  o b t a i n e d  
f o l l o w i n g  an a n a l y s i s  of  n i n e t y - o n e  p a t i e n t  c o n s u l t a t i o n s .
The s e n i o r  n u r s e s  were  i n c l i n e d  t o  i n t r o d u c e  f a c t u a l  
o b s e r v a t i o n s  but  t h e y  d i d  n o t  p u t  f o r w a rd  t h e i r  s u b j e c t i v e  
a s s e s s m e n t s  of t he  p a t i e n t s  n e e d s .
The p a t i e n t s  were observed by the r e s e a r c h e r  to  have many and 
v a r i e d  problems (T ables  19 and 2 0 ) .  The l a c k  o f  d e t a i l e d  
d i s c u s s i o n  by the s e n io r  m ed ica l  and nu rs ing  s t a f f  of the  
p a t i e n t s '  needs and subsequent care  was e v i d e n t .
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S u p p o r t  t o  p a t i e n t s  d u r i n g  c o n s u l t a t i o n s
The deportment of the s e n i o r  n u r s e s  towards the p a t i e n t s  
v a r i e d .  (F igure  8)
FIGURE 8
Deportment of  s e n i o r  n u rses  towards 
p a t i e n t s  during c o n s u l t a n t - p a t i e n t  
c o n s u l t a t i o n s  '
Undivided a t t e n t i o n  
t o  p a t i e n t s
A t t e n t i o n  d i v i d e d "  
between p a t i e n t  and 
doctor
No a t t e n t i o n  to  . 
p a t i e n t s
1 3 *8^ (3 s i s t e r s )
1 3 . 6^ (2  s i s t e r s / 1  cha r ge
n u r s e )
72. 7%
(2 s i s t e r s /  
1 charge nurse  and 
13 s t a f f  n u r s e s )
During c o n s u l t a t i o n s  t h r e e  s i s t e r s  (3:G;M) ( I 3 . 6 I )  s t o o d  n e a r  
t o  t h e  p a t i e n t s  and s u p p o r t e d  them by t o u c h ,  l o o k  or  word ,  
a s s i s t i n g  them t o  r e l a t e  t o  the  c o n s u l t a n t ,  or t h e y  i n t e r c e d e d  
on t h e i r  b e h a l f .  B e f o r e  l e a v i n g  t he  b e d s i d e  a f t e r  a 
c o n s u l t a n t ' s  v i s i t  t h e y  e n s u r e d  t h e  p a t i e n t  was r e p o s i t i o n e d  
and a t  r e s t .  Another  t h r e e  s i s t e r s / c h a r g e  n u r s e s  ( H : F : J )  
( 1 3 . 6^ )  a l s o  gave s u p p o r t ,  a hand was h e l d  or  a word of  
en cou ragem en t  was g i v e n  " I ' l l  come back  and s ee  y ou " ,  b u t  
f r e q u e n t l y  t h e s e  n u r s e s  moved f rom t h e  bed-side t o  p r o v i d e  
r e p o r t s  of  i n v e s t i g a t i o n s  or  c h a r t s  i f  t h e s e  were  r e q u e s t e d .
I f  the p a t i e n t s  were not  s e t t l e d  when the c o n s u l t a t i o n s  were  
completed they e i t h e r  r e a s s u r e d  the  p a t i e n t  t h a t  they  would  
r e tu r n  or they  d e l e g a t e d  o th e r  n u r s e s  to  r e p o s i t i o n  the  
p a t i e n t  and enable  the p a t i e n t  t o  f i n d  com fort .  The 
remaining s e n i o r  n u r s e s  ( 7 2 . 7k)  hid. not a s s i s t  the  p a t i e n t s  
to  r e l a t e  t o  the c o n s u l t a n t s  or a t ten d  and support  the  
p a t i e n t s  during c o n s u l t a t i o n s .  . They stood away from the  
p a t i e n t s  e i t h e r  at the f o o t  of the bed or at  th e  m ed ica l
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ca se  r e c o r d s  t r o l l e y .  They d i s t a n c e d  t h e m s e l v e s  f r om the  
p a t i e n t s  and oc cu p i ed  t h e i r  t ime k e e p i n g  docu men t s  and 
c h a r t s  i n  o r d e r .
The s e n i o r  n u r s e s  who were  a c t i v e l y  i n v o l v e d  i n
p r o v i d i n g  n u r s i n g  c e r e  f o r  t h e  dy ing  p a t i e n t s  e x p r e s s e d  a 
s e n s i t i v i t y  t o  t h e  p h y s i c a l  and p s y c h o s o c i a l  n e e d s  of  t he  
p a t i e n t s  and o u t l i n e d  t h e s e  p robl ems  t o  t h e  c o n s u l t a n t s  f o r  
d i s c u s s i o n .  The c o n s u l t a n t s  r e s p o n d e d  t o  t h e  commun ica t i ons  
of t h e s e  s e n i o r  n u r s e s  end asked f o r  t h e i r  o p i n i o n s  on 
v a r i o u s  a s p e c t s  of  c a r e  and made d e c i s i o n s  of  t h e  management 
of  t he  p a t i e n t s  which gave c r e d e n c e  t o  t h e  s e n i o r  n u r s e s '  
c o n t r i b u t i o n s .
The r e m a in i n g  s e n i o r  n u r s e s  p r e f e r r e d  few p ro b l e m s  t o  t he  
c o n s u l t a n t s  f o r  c o n s i d e r a t i o n ;  i f  a f a c e t  was f o r w a r d e d  
f o r  d i s c u s s i o n  i t  r e l a t e d  t o  t he  d i s e a s e  or p h y s i c a l  a s p e c t s  
of c a r e ,  t h e  e m o t i o n a l  and s o c i a l  components  we r e  n o t  
d i s c u s s e d .
The s e n i o r  n u r s e s  (B:G:M) used t he  ward  r o u n d s  as  an 
o p p o r t u n i t y  f o r  exchange  of  i n f o r m a t i o n ,  w h e r e a s  t h e  o t h e r  
s e n i o r  n u r s e s  a c t ed  as ' h a n d m a i d e n s '  t o  t he  c o n s u l t a n t s  
an swer ing  t o  t he  c o n s u l t a n t  needs  r a t h e r  t h a n  t h e  p a t i e n t s '  
n e e d s .
7 .5  Summary
The dy ing  p a t i e n t  ha s  p h y s i c a l ,  e m o t i o n a l ,  s o c i a l  and s p i r i t u a l  
r e q u i r e m e n t s  which  r e q u i r e  t o  be r e c o g n i s e d .  A p l a n  o f  c a r e  
ha s  t o  be d e v i s e d  t o  meet  t h e s e  demands .  The n e e d s  of t he  
p a t i e n t  a r e  p e c u l i a r .
The app roach  of t h e  c o n s u l t a n t s  t o  t he  s i t u a t i o n  d i f f e r e d .
Each c o n s u l t a n t  d e m o n s t r a t e d  a c h a r a c t e r i s t i c  s t y l e  of  b e h a v i o u r  
wh ich  v a r i e d  l i t t l e  f rom one p a t i e n t  t o  a n o t h e r  p a t i e n t ,  i . e .  
a l l  p a t i e n t s  i r r e s p e c t i v e  of t h e i r  i n d i v i d u a l  n e e d s  evoked a 
s i m i l a r  r e s p o n s e  f rom the c o n s u l t a n t s .  ( T a b l e  48)
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TA3LS 48
C o n s u l t a n t  -  dy ing  p a t i e n t  c o n t a c t s
Category C h a r a c t e r i s t i c s  of  b ehav iou r  of  
c o n s u l t a n t s  during p a t i e n t  
c o n s u l t a t i o n s
C o n su l ta n t s
1. a)  conducted comprehensive
c o n s u l t a t i o n
b) e s t a b l i s h e d  rapport  w i t h  p a t i e n t s
c )  m ainta ined  c o n t a c t  w i t h  p a t i e n t s
d)  c o n s id e r e d  the p a t i e n t s  -  p h y s i c a l ,
em o t io n a l ,  s o c i a l  needs and the  
d i s e a s e  p a th o lo g y .
S:V:D:S
2 . a)  conducted b r i e f  c o n s u l t a t i o n s
b)  ta lk e d  t o  the p a t i e n t s ,  d id  not
e s t a b l i s h  r a p p o r t .
c)  d i s t a n c e d  from the p a t i e n t s
d) c o n s id e r e d  p r e d e n o in a n t ly  the  
d i s e a s e  p a th o lo g y
W:G
3. a)  conducted b r i e f  c o n s u l t a t i o n s B:F:K;C
b) d id  not e s t a b l i s h  d i a l o g u e  w i t h  
the p a t i e n t s M:T
c )  d i s t a n c e d  from the p a t i e n t s
d) co n s id er ed  the  d i s e a s e  p a th o lo g y
4. Not observed K:L'
The c o n s u l t a n t s ’ r e sp on se  to  the dying  p a t i e n t  was p r e d i c t a b l e .
The c o n s u l t a n t s  ( c a t e g o r y  1)  who condu cted 'co m p reh en s iv e  
c o n s u l t a t i o n s ,  e s t a b l i s h e d  a "rapport w i t h  the  p a t i e n t s  and 
dem onstrated  a h o l i s t i c  approach t o  the  care of the  p a t i e n t s ,  
m ainta ined  c o n ta c t  w i th  the p a t i e n t s  u n t i l  d e a t h .  The other  
c o n s u l t a n t s  ( c a t e g o r i e s  2 and 3 )  who conducted b r i e f  c o n s u l t a t i o n s ,  
d id  n o t  e s t a b l i s h  a rapport  w i t h  the p a t i e n t s ,  t h e y  c o n c e n tr a t e d  
on the d i s e a s e  r a th e r  than the p a t i e n t  and withdrew from the  
p a t i e n t s  when dying became more e v i d e n t .  S l i g h t  v a r i a t i o n s  i n  
the s t y l e  of  i n t e r a c t i o n  of  two c o n s u l t a n t s  (G and W) on o c c a s i o n  
i n d i c a t e d  th a t  t h e s e  c o n s u l t a n t s  had the p o t e n t i a l  to  be grouped  
d i f f e r e n t l y  but t h e s e  i n c i d e n t s  were unusual  and the trend of  
behaviour  of  a l l  the c o n s u l t a n t s  remained c o n s i s t e n t .
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This  c o n s t a n c y  i n  t h e  b e h a v i o u r  of  d o c t o r s  was n o t e d  by  Byrne 
and Long ( 1 9 7 6 ) .  F o l l o w i n g  a s t u d y  of  103 g e n e r a l  
p r a c t i t i o n e r s '  s u r g e r y  c o n s u l t a t i o n s  (60 i n  t he  U n i t e d  Kingdom,
17 i n  New y e a l a n d ,  15 i n  A u s t r a l i a ,  5 i n  H o l l a n d  and 6 i n  
I r e l a n d )  Byrne  and Long s t a t e d  "D o c to r s  appea red  t o  have  
a ch i e ve d  s e t  r o u t i n e s  of  i n t e r v i e w i n g  p a t i e n t s  -  few of  them 
d e m o n s t r a t e d  t h e  c a p a c i t y  f o r  v a r i a t i o n s  of n o r m a l  s t y l e  and 
pe r fo rm anc e  t o  meet  t h e  ne e d s  of  those p a t i e n t s  whose  p robl ems  
d i d  n o t  f i t  i n t o  an o r g a n i c  d i s e a s e  p a t t e r n "  ( p . 5 ) . What i s  
r e m a r k a b l e  -  i s  t h e  c o n s i s t e n c y  of  s t y l e  shown by d o c t o r s .
W i t h i n  t he  n o rm a l  r a n g e ' o f  p a t i e n t s  s een  i n  a s e r i e s  of  
morning and e v e n i n g  s u r g e r i e s  one would e x p e c t  t o  f i n d  a r an ge  
of  i l l n e s s e s  r u n n i n g  f rom the  p u r e l y  o r g a n i c  t h r o u g h  t o  t he  
more d i f f i c u l t  t o  d e t e r m i n e  p s y c h o s o m a t i c .  E q u a l l y ,  one 
would e x p e c t ,  -  ( and  i n  f a c t  does  f i n d ) ,  w h i l e  t h e  p a t i e n t s  
i n p u t  i n t o  t he  c o n s u l t a t i o n  c o n t a i n e d  a wide  r a n g e  o f  
v a r i a b l e s ,  i t  i s  s u r p r i s i n g  t o  f i n d  t h a t  the  i n d i v i d u a l  d o c to » s  
r e s p o n s e s  a r e  s t a n d a r d i s e d  t o  a r em a r k ab l e  d e g r e e  ( p . 112 )  -  
we c o n c l u d e d ,  we can w i t h  t a p e  r e c o r d ^ i n g s  of  t w e n ty  
c o n s e c u t i v e  c o n s u l t a t i o n s  p r e d i c t  more t h an  Q0% o f  a d o c t o r ' s  
b e h a v i o u r  p a t t e r n .  We can  a l s o  e s t a b l i s h  h i s  p r e f e r r e d  s t y l e  
of  r e l a t i n g  t o  p a t i e n t s  f o r  d i a g n o s i s  and p r e s c r i p t i o n s  ( p . l 3 1 ) .
Dur ing  c o n s u l t  a n t / s e n i o r  n u r s e  c o n t a c t s  a s i m i l a r  c o n s t a n c y  i n  
t h e  b e h a v i o u r  o f  t h e  c o n s u l t a n t s  was e v i d e n t .  ( T a b l e  49)
The c o n s u l t a n t s  ( c a t e g o r y  1)  who i n v o l v e d  t he  s e n i o r  n u r s e s  by 
a sk ing  f o r  t h e i r  s u b j e c t i v e  a s s e s s m e n t  of t he  p a t i e n t s ,  
d i s c u s s i n g  w i t h  them the  management  of t h e  p a t i e n t s  and 
p e r m i t t i n g  them t o  be p a r t y  t o  t h e  d e c i s i o n s  made,  o u t l i n e d  a 
p r e c i s e  c om pr eh ens ive  p o l i c y  o f  p a t i e n t  c a r e  g i v i n g  c o n s i d e r a t i o n  
t o  t h e  p h y s i c a l  and p s y c h o s o c i a l  needs  of  t he  p a t i e n t s .  These 
c o n s u l t a n t s  d e m o n s t r a t e d  an a p p r e c i a t i o n  of t he  s e n i o r  n u r s e s '  
p r o f e s s i o n a l  i n p u t .  The c o n s u l t a n t s  ( c a t e g o r i e s  2 and 3 )  who 
d id  n o t  i n v o l v e  t he  s e n i o r  n u r s e s  d u r i n g  p a t i e n t  c o n s u l t a t i o n s  
gave l e s s  g u i d a n c e  and o f t e n  no d i r e c t  i n s t r u c t i o n s .  Any 
d i r e c t i v e s  w h i c h  we re  i s s u e d  by t he  c o n s u l t a n t s  i n  c a t e g o r i e s  
2 and 3 we re  e i t h e r  va gu e  or  c u r t  and i n f l e x i b l e . .  The
2 0 8
c o n s u l t a n t s  who t a l k e d  w i t h  t he  n u r s e s  o u t l i n e d  t h e  c a r e  of  
t he  p a t i e n t s  r e q u i r e d .  The c o n s u l t a n t s  v/ho t a l k e d  W  th e  
n u r s e s  gave  few or  no  g u i d e l i n e s .
A t w i n n i n g  i n  t h e  p a t t e r n  of  t h e  b e h a v i o u r  of  t h e  c o n s u l t a n t s  
t o w a rd s  t h e  dy ing  p a t i e n t  and t he  s e n i o r  n u r s e s  was  n o t e d .
TABLE 49
C o n s u l t a n t - s e n i o r  n u r s e  c o m m u n i ca t i o ns
C a t e g o r y
>
C h a r a c t e r i s t i c s  of  b e h a v i o u r  of  
c o n s u l t a n t s  d u r i n g  s e n i o r  n u r s e  c o n t a c t s
C o n s u l t a n t s
1 . a ) asked  o pe n -en ded  q u e s t i o n s S:V:D:E
b ) acknowledged  t h e  c o n t r i b u t i o n  of  t h e
n u r s e
c ) d i s c u s s e d  t he  management  of  t h e
p a t i e n t  w i t h  t he  n u r s e
d ) i n v o l v e d  t h e  n u r s e  i n  d e c i s i o n  making
e ) o u t l i n e d  a c o m p re hen s iv e  p o l i c y  of
c a r e
2 . a ) asked  c l o s e d  q u e s t i o n s ■.i:T:G
b ) l i s t e n e d  t o  t he  n u r s e s  r e s p o n s e
c ) i n f r e q u e n t l y  d i s c u s s e d  t h e  management
of  t he  p a t i e n t  w i t h  t h e  n u r s e .
d ) i n f r e q u e n t l y  i n v o l v e d  t he  n u r s e  i n
d e c i s i o n  making .
e ) i s s u e d  vague  or  i n f l e x i b l e  d i r e c t i v e s
on l i m i t e d  a s p e c t s  of c a r e
3 . 8 ) a sked  c l o s e d  q u e s t i o n s 3 : ? :K :C :M
b ) l i s t e n e d  t o  t he  n u r s e s  r e s p o n s e
c ) d i d  n o t  d i s c u s s  t he  management  of  t h e
p a t i e n t s  w i t h  t h e  nu r se^
d ) d i d  n o t  i n v o l v e  t h e  n u r s e  i n  d e c i s i o n
making
e ) gave f e w , b u t  i n f l e x i b l e  i n s t r u c t i o n s
4 . a ) d i d  n o t  communicate  w i t h  n u r s e H;L
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The c o n s u l t a n t s  ( c a t e g o r y  1)  who d e v e l o p e d  a r a p p o r t  w i t h  
the  p a t i e n t s  and d e m o n s t r a t e s  a h o l i s t i c  a p p ro a c h  t o  p a t i e n t  
c a r e  a l s o  spoke w i t h  t he  s e n i o r  n u r s e s  and i n v o l v e d  them i n  
d e c i s i o n  making.  The c o n s u l t a n t s  ( c a t e g o r i e s  2 and 3 )  who 
i n d i c a t e d  l e s s  i n v o lv e m e n t  w i t h  t he  p a t i e n t s  s i m i l a r l y  
communed l e s s  w i t h  t h e  s e n i o r  n u r s e s  and gave few or  s p a r s e  
i n s t r u c t i o n s .  (T ab l e  50)
table  50
Compar i son  of  c o n s u l t a n t - d y i n g  p a t i e n t  
c o n t a c t s  and c o n s u l t a n t - s e n i o r  n u r s e  
c o n t a c t s
C o n s u l t a n t - d y i n g  
p a t i e n t  c o n t a c t
C o n s u l t a n t s C o n s u l t a n t - s e n i o r  
n u r s e  c o n t a c t
C o n s u l t a n t s
C a t e g o r i e s  1 . S:V:D:E C a t e g o r i e s  1. S:V:D;S
2. W:G 2. W:T:G
3 . B;F:K:C 3 . B:F:K:C
M:T M
4. H:L 4 . E:L
The g u i dan ce  g i v e n  by t he  c o n s u l t a n t s  t o  t he  s e n i o r  n u r s e s  
c o n c e r n i n g  t he  d y i n g  p a t i e n t s  was c o n t i n g e n t  n o t  on l y  on 
t he  a t t i t u d e  of t he  c o n s u l t a n t s  t owards  t h e  p a t i e n t s  and 
t owards  t he  s e n i o r  n u r s e s  b u t  a l s o  on t h e  dynamic  
c o n t r i b u t i o n  of t h e  s e n i o r  n u r s e s .
The s e n i o r  n u r s e s  d e m o n s t r a t e d  d i f f e r i n g  b u t  c o n s i s t e n t  
r e s p o n s e s  t o  t he  d y i n g  p a t i e n t s .  (T ab l e  51)
210
TABLE 51
S e n i o r  n u r s e - d y i n g  p a t i e n t  c o n t a c t s
C a t e g o r y S e n i o r  n u r s e  r e s p o n s e s S e n i o r  n u r s e s
1. a )  t a l k e d  w i t h  t h e  p a t i e n t s S i s t e r
B:G:M:H
b)  a c t i v e l y  c o n t r i b u t e d  i n  
n u r s i n g  c a r e S t a f f  n u r s e s  
A:P:N
2 . a )  t a l k e d  t o  t h e  p a t i e n t s S i s t e r / c h a r g e
n u r s e s
F : J
b )  d i d  n o t  c o n t r i b u t e  i n  
n u r s i n g  c e r e
S t a f f  n u r s e s  
Q : R : S : I : T : 0
3 . a )  no  c o n t a c t  w i t h  t h e  p a t i e n t s S i s  t e r / c h a r g e  
n u r s e s  
K:L:C
S t a f f  n u r s e s  
D:E;V:W
In c o n t a c t  w i t h  t h e  c o n s u l t a n t s ,  t h e  c o n t r i b u t i o n  of  t h e  
s e n i o r  n u r s e s  v a r i e d  b u t  a g a i n  a c o n s t a n c y  i n  b e h a v i o u r  was 
e v i d e n t . '  ( T ab l e  52)
Three  s e n i o r  n u r s e s  -  B:G;M ( c a t e g o r y  1) -  who d e m o n s t r a t e d  a 
’ c a r i n g ’ a t t i t u d e  a l s o  a c t e d  as ' a d v o c a t e s ’ f o r  t h e  p a t i e n t s ’ 
needs  and o u t l i n e d  t o  t h e  c o n s u l t a n t s  f a c e t s  o f  c a r e  w h i c h  
demanded a m e d i c a l  i n p u t .  T h i s  a t t i t u d e  o f  t h e s e  ’ c a r i n g /  
a d v o c a t e ’ s e n i o r  n u r s e s  c o n t r a s t e d  w i t h  t he  r e s p o n s e s  of  
t h e i r  n i n e t e e n  c o l l è g u e s  who r a r e l y  spoke w i t h  t h e  
c o n s u l t a n t s .
The f o u r  ’ c a r i n g ’ c o n s u l t a n t s  ( c a t e g o r y  1)  and t h r e e  ’ c a r i n g /  
a d v o c a t e ’ s e n i o r  n u r s e s  ( c a t e g o r y  1) s h a r e d  i n f o r m a t i o n  
r e g a r d i n g  t h e  dy in g  p a t i e n t s  and d e s i g n e d  a c o m p r e h e n s iv e  
p l a n  of c a r e  f o r  e ac h  p p t i e n t ,  wh i ch  i n d i c a t e d  a h o l i s t i c  
ap p ro ach  t o  p a t i e n t  c a r e .  Dur ing  c o n t a c t s  b e t w e e n  t h e
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TABLE 52
S e n i o r  n u r s e - c o n s u l t a n t  commun ica t i ons
C a t e g o r y C h a r a c t e r i s t i c s  o f  b e h a v i o u r  
d u r i n g  c o n s u l t a n t  c o n t a c t s




su p p o r t e d  p a t i e n t s  d u r i n g  
c o n s u l t a t i o n s
v o l u n t e e r e d  i n f o r m a t i o n ,  on 
p h y s i c a l  and p s y c h o s o c i a l  
components  of c a r e
i n t e r c e d e d  on b ë ia lf  o f  t he  
p a t i e n t s
a t t e n t i o n  d i v i d e d  b e tw ee n  
p a t i e n t  and c o n s u l t a n t
v o l u n t e e r e d  i n f o r m a t i o n  on 
a few p h y s i c a l ■components  
of  c a r e
d i d  no t  i n t e r c e d e  on b e h a l f  
of  p a t i e n t s
a t t e n t i o n  t o  c o n s u l t a n t s ,  no 
s u p p o r t  t o  p a t i e n t s
i n f r e q u e n t l y  v o l u n t e e r e d  
i n f o r m a t i o n  on p h y s i c a l  
components  of  c a r e
d i d  not  i n t e r c e d e  on b e h a l f  
of p a t i e n t s
S i s t e r s
B;G:M
S i s t e r / c h a r g e  
n u r s e  
H : F : J
S i s t e r / c h a r g e  
n u r s e  
K:L;C
S t a f f  n u r s e s  
A : P : N : Q : R : S :
I  :T : 0:D :E :V:
W
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’ c a r i n g '  c o n s u l t a n t s  and t he  r e m a in i n g  n i n e t e e n  s e n i o r  n u r s e s ,  
though t h e  s e n i o r  n u r s e s  c o n t r i b u t e d  w i t h  l e s s  v i g o u r  t he  
c o n s u l t a n t s  r e s p o n s e s  were  u n a l t e r e d .  They o u t l i n e d  a 
d e t a i l e d  p l a n  of c a r e .
When t he  t e n  c o n s u l t a n t s  ( c a t e g o r y  2 and 3 )  end t h e  ' c a r i n g /  
a d v o c a t e '  s e n i o r  n u r s e s  i n t e r a c t e d ,  t h e  s e n i o r  n u r s e s  
p r e f e r r e d  l e s s  i n f o r m a t i o n  b u t  i f  d e c i s i o n s  had t o  be made 
which  were  o u t w i t h  t h e  j u r i s d i c t i o n  of  t he  j u n i o r  m e d i c a l  
s t a f f ,  t h e y  p r e p a r e d  f o r  t he  a p pe a ra nc e  o f  t he  c o n s u l t a n t s  
and i n s i s t e d  t h e  p a t i e n t s  sh ou ld  be v i s i t e d  and t he  management  
of  t h e  p a t i e n t s  d i s c u s s e d  and d e f i n e d .  A p o l i c y  of c a r e  was 
d e v i s e d  b u t  t h i s  was l e s s  p r e c i s e  and was o r i e n t a t e d  t owards  
the  o r g a n i c  d i s o r d e r  of t h e  p a t i e n t s .  D i s c u s s i o n s  be tw een  
t h e  t e n  c o n s u l t a n t s  ( c a t e g o r i e s  2 , 3  and 4 )  and t h e  r e m a i n i n g  
n i n e t e e n  s e n i o r  n u r s e s  were  b r i e f ,  f r a g m e n t e d  and d e f i c i e n t .
No p r e c i s e  g u i d e l i n e s  were  s e t .  Any d i r e c t i v e s  g i v e n  
r e f e r r e d  e x c l u s i v e l y  t o  t he  p h y s i c a l  components  of  c a r e .
The f a c t  t h a t  t he  f o u r  ' c a r i n g '  c o n s u l t a n t s  ( c a t e g o r y  1) 
i n t e r a c t e d  most  f r e q u e n t l y  w i t h  t he  t h r e e  ' c a r i n g / a d v o c a t e '  
s e n i o r  n u r s e s  ( c a t e g o r y  1)  and t h e  t e n  c o n s u l t a n t s  ( c a t e g o r y  
2,  3 s.nd 4)  who d i d  n o t  d e m o n s t r a t e  t h e s e  r e s p o n s e s  
i n t e r a c t e d  most  f r e q u e n t l y  w i t h  t he  s e n i o r  n u r s e s  ( c a t e g o r y  
2 and 3 )  of l i k e  mind i s  of  i n t e r e s t  and may i n d i c a t e  more 
t h e n  a c o i n c i d e n c e .  When t he  ' c a r i n g '  c o n s u l t a n t s  ( c a t e g o r y  
1) i n t e r a c t e d  w i t h  t h e  s e n i o r  n u r s e s  ( c a t e g o r y  2 and 3 )  t h e  
g u i d e l i n e s  on p a t i e n t  c a r e  r ema ined  c o m p r e h e n s iv e .  When t he  
' c a r i n g / a d v o c a t e '  s e n i o r  n u r s e s  ( c a t e g o r y  1)  i n t e r a c t e d  w i t h  
the  c o n s u l t a n t s  ( c a t e g o r i e s  2 ,  3 and 4 )  t h e y  were  n o t  a b l e  
t o  a c h i e v e  s i m i l a r  r e s u l t s .  The f o u r  s e n i o r  n u r s e s  -  
h : i \ :P:W ( C a t e g o ry  1 -  T ab l e  51) who were  ' c a r i n g '  b u t  d i d  
n o t  have  ' a d v o c a c y '  c h a r a c t e r i s t i c s  when i n  c o n t a c t  w i t h  
c o n s u l t a n t s  of  c a t e g o r i e s  2 and 3 were  swamped, as a l t h o u g h  
t h e y  i n d i c a t e d  a s e n s i t i v i t y  t owards  t he  p a t i e n t s  t h i s  was 
n o t  d e m o n s t r a t e d  d u r i n g  t he  c o n s u l t a n t  p a t i e n t  c o n s u l t a t i o n s .  
These  f i n d i n g s  s u g g e s t  t h a t  t he  i n f l u e n c e  of  t he  c o n s u l t a n t s  
on t he  s e n i o r  n u r s e s  i s  s u b s t a n t i a l  and pa r amoun t .
2.3i-
C h a p te r  8 
Ward r e p o r t s
In t h i s  c h a p t e r  t he  c o n t e n t  of w r i t t e n  end o r a l  r e p o r t s  i s  
examined .  The method of d a t e  a n a l y s i s  i s  o u t l i n e d  b e f o r e  
t he  d a t a  a r e  s c r u t i n i s e d .  I nd ep e n de n t  j u d g e s  we re  
i n v o l v e d  i n  a Q s o r t  c l a s s i f i c a t i o n  of r e p o r t s  t o  d e r i v e  
c a t e g o r i e s  i n  ' p a t i e n t  s t a t e ' ,  c a t e g o r i e s  i n  ' t y p e  of 
i n f o r m a t i o n  g i v e n '  and c a t e g o r i e s  i n  ' n u r s i n g  i n s t r u c t i o n s ' .  
T r a n s c r i p t s  and v e r b a t i m  a c c o u n t s  a r e  u sed  t o  i l l u s t r a t e  t he  
f i n d i n g s .
O b s e r v a t i o n a l  d a t a  p r o v i d e  a b a s i s  f o r  d e s c r i b i n g  t he  bond i ng  
be tween  s e n i o r  m e d i c a l  and n u r s i n g  s t a f f .  These  d a t a  p r o v i d e  
a b a s i s  f o r  co m p a r i s o n  of  m e d i c a l  and n u r s i n g  o r i e n t a t e d  
gu id an c e  g i v e n  i n  the  r e p o r t s  and i n d i c a t e  t h e  i n f l u e n c e  of  
m e d i c a l  i d e o l o g y .
Nurses  must  know abo u t  p a t i e n t s  and t he  n u r s i n g  c a r e  r e q u i r e d ,  
so  t h a t  t hey  can  p r o v i d e  e f f e c t i v e  c a r e  ( L e l e a n  1973)» C l a i r  
and T r u s s e l l  ( I 969 ) i n  a s t u d y  of  ward commun ica t i on  sys t ems  
found  t h a t  t h e r e  was a d i r e c t  r e l a t i o n s h i p  be tw ee n  t h e  a b i l i t y  
of t he  r e g i s t e r e d  n u r s e  t o  c a r r y  out  h e r  d u t i e s  e f f e c t i v e l y  
and e f f i c i e n t l y  and t he  d e t a i l  and p r e c i s i o n  of  t h e  ward  ' 
r e p o r t s  she  r e c e i v e d .
I n f o r m a t i o n  abo u t  p a t i e n t s ,  about  n u r s i n g  c a r e  end m e d i c a l  
t r e a t m e n t  r e q u i r e d  i s  conveyed  t o  n u r s e s  by f o r m a l  and 
i n f o r m a l  c h a n n e l s  of communica t i on .  Fo rm a l  co mmun ica t i on  
c h a n n e l s  i n c l u d e  t he  w r i t t e n  i n d i v i d u a l  p a t i e n t  r e p o r t s ,  
n u r s i n g  c a r e  p l a n s ,  i n s t r u c t i o n  s h e e t s ,  l i s t s  of  ward  t a s k s  
and o r a l  ward r e p o r t  s e s s i o n s .  I n f o r m a t i o n  i s  a l s o  
exchanged i n  a l e s s  f o r m a l  \Tpy as  t he  n u r s e s  come end go 
about  t h e i r  work .
The w r i t t e n  i n d i v i d u a l  p a t i e n t  r e p o r t  i s  t h e  o f f i c i a l  n u r s i n g  
r e c o r d  of  i n f o r m a t i o n  on t he  p a t i e n t  c o mp le t ed  ( by  t h e  s t a f f )  
a t  t he  end of  a p e r i o d  of  d u t y .  The o r a l  ward r e p o r t  s e s s i o n
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i s  t he  a l l o c a t e d  t ime a t  t he  commencement of  a p e r i o d  of d u t y ,  
when t h e  n u r s e s  r e c e i v e  b o t h  an u p d a t e d  summary o f  t he  
p a t i e n t s ’ w e l f a r e  and g u i d an c e  on t he  n u r s i n g  r e q u i r e m e n t s  of  
t h e  p a t i e n t s  f o r  t he  ne x t  s h i f t .
Da ta  we re  c o l l e c t e d  f rom t h e s e  f o r m a l  commun ica t i on  c h a n n e l s  
i n  o r d e r  t o  s t u d y
1 .  t h e  t ype  and c o n t e n t  of  i n f o r m a t i o n  on p a t i e n t s
which  was t r a n s m i t t e d  t o  t h e  n u r s i n g  s t a f f
2 ,  t he  g u i d an c e  g i v e n  t o  t h e  n u r s i n g  s t a f f  on t h e
n u r s i n g  r e q u i r e m e n t s  of t h e  p a t i e n t s .
o . 1  Scheme of a n a l y s i s  of  w r i t t e n  i n d i v i d u a l  p a t i e n t  r e p o r t s .
The deve lopmen t  of an i n s t r u m e n t  t o  a s s e s s  t he  c o n t e n t  of  t he  
ward r e p o r t  was a d i f f i c u l t  t a s k .  The p ro b l em  a r o s e  
p r i n c i p a l l y  be ca us e  t h e  m a j o r i t y  of  t he  r e p o r t s  we re  f o u nd  t o  
be a s e r i e s  of  vague ,  i n c o m p l e t e  and d i s j o i n t e d  s t a t e m e n t s ,  
wh ich  were  ambiguous and open t o  s e m a n t i c  i n t e r p r e t a t i o n .
They were  t h e r e f o r e  s u b j e c t  t o  m i s i n t e r p r e t a t i o n  and 
m i s u n d e r s t a n d i n g .
There  were  many v a r i a b l e s ,  none o f wh ic h  co u l d  be c o n t r o l l e d ,  
which  i n f l u e n c e d  t he  c o n t e n t  of t he  r e p o r t s .  P a t i e n t s  had  
many and v a r i e d  n e e d s ,  t he  n u r s e s  w r i t i n g  t h e  r e p o r t s  had  
d i f f e r e n t  e x p e r i e n c e s  and p r i o r i t i e s .  There  was a v a r i a t i o n  
i n  t he  number of w r i t t e n  r e p o r t s  a v a i l a b l e , '  as some p a t i e n t s  
had b e en  i n  h o s p i t a l  f o r  a number of weeks ,  w h e r e a s  f o r  o t h e r  
p a t i e n t s  t h e i r  f i n a l  s o j o u r n  i n  h o s p i t a l  was b r i e f  -  p e rh a p s  
o n l y  a number of h o u r s .  To c o n t r o l  t he  l a t t e r  v a r i a b l e  t he  
r e p o r t  sample  chosen  f o r  a n a l y s i s  was t h e  p e n u l t i m a t e  w r i t t e n  
r e p o r t  on each  p a t i e n t .
F o r t y - e i g h t  r e p o r t s  were  a n a l y s e d ,  t he  r e p o r t s  of  two 
p a t i e n t s  were  e x c lu ded  as one p a t i e n t  r e c o v e r e d ,  t he  s econd  
p a t i e n t  d i e d  s i x  h o u r s  a f t e r  h o s p i t a l i s a t i o n ,  No 
d o c u m e n t a t i o n  was drawn up f o r  t he  l a t t e r  p a t i e n t .
2 1 3
C o n t en t  a n a l y s i s  as  commended by S t a c e y  ( I 9 6 9 ) was u sed  
f o r  t he  c l a s s i f i c a t i o n .  According  t o  S t a c e y  ( I 9 6 9 ) t h i s  
method i s
" p a r t i c u l a r l y  u s e f u l  f o r  t h e  a n a l y s i s  o f
doc ume n ta r y  e v i d e n c e  ------ f o r  r e d u c i n g
q u a l i t a t i v e  d a t a  t o  q u a n t i t a t i v e  t e rms"  
w i t h  t he  p r o v i s o  t h a t  " t h e  c o n t e n t  a n a l y s t  
must  have  a good ba ck g r o un d  i n  t h e  
knowledge  of t he  i s s u e s  and documents  he  
i s  a n a l y s i n g . "
To a n a l y s e  t h e  f o r t y - e i g h t  r e p o r t s  t he  c o n t e n t  o f  e ach  r e p o r t  
was s e c t i o n e d  i n t o  ’ s t a t e m e n t s  made’ i r r e s p e c t i v e  of  w h e t h e r  
t he  s t a t e m e n t  was ,8 s t r u c t u r e d  s e n t e n c e  or  g roup  of w o r d s .  
Three  hu n d r ed  and e i g h t y - s e v e n  s t a t e m e n t s  were  i d e n t i f i e d .  
Sj'Ch of t he  s t a t e m e n t s  was t r a n s c r i b e d  on t o  c a r d s  which  
were  s o r t e d  i n t o  c a t e g o r i e s  s u g g e s t e d  by t h e  c o n t e n t s  of  t h e  
a b s t r a c t s .  A f i r s t  g ro u p i n g  of t h e  s t a t e m e n t s  was made 
a c c o r d i n g  t o  t he  ’ s u b j e c t  m a t t e r * .  The s t a t e m e n t s  we re  
r e r e a d  and f u r t h e r  s o r t e d  i n t o  c l a s s i f i c a t i o n s  r e l a t e d  t o  
t he  i n t e n t  of  t he  s t a t e m e n t ,  i . e .  a r e c o r d  of  an a c t i v i t y  
pe r fo rm ed ,  an o b s e r v a t i o n  or  an i n s t r u c t i o n .  Then each  
r e p o r t  was r e a d  and c l a s s i f i e d  i n t o  c a t e g o r i e s  wh i ch  i m p l i e d  
t he  s t a t e  of t he  p a t i e n t  i . e .  w h e t h e r  t he  p a t i e n t  was " i l l  
b u t  l i k e l y  t o  r e c o v e r , "  " c r i t i c a l l y  i l l  b u t  e x p e c t e d  t o  
r e c o v e r , "  " t e r m i n a l l y  i l l "  or  " d y i n g . "  F i n a l l y  t h e  age and 
d i a g n o s i s  of  t he  p a t i e n t  we re  r e t r i e v e d  and i n c l u d e d .  The 
r e p o r t s  were a g a i n  r e a d  and r e g r o u p e d  as r e q u i r e d  i n t o  t he  
p r e d e t e r m i n e d  c a t e g o r i e s .
To r ed u c e  t h e  s u b j e c t i v e  i n p u t  of  t he  r e s e a r c h e r  f o u r  
r e g i s t e r e d  g e n e r a l  n u r s e s ,  e ac h  ha v i n g  many y e a r s  of  n u r s i n g  
e x p e r i e n c e ,  were  i n v i t e d  t o  r e a d  and group t h e  r e p o r t s  and 
s t a t e m e n t s .  Each worked i n d e p e n d e n t l y .  No d e f i n i t i o n  o r  
gu idanc e  was g i v e n  f o r  t h e  c l a s s i f i c a t i o n  c a t e g o r i e s ,  t h i s  
was l e f t  t o  t he  a s s e s s o r ’ s p r o f e s s i o n a l  j u d g m e n t .
8 . 2  W r i t t e n  r e p o r t s
The o v e r a l l  i m p r e s s i o n  was t h a t  t h e  r e p o r t s  were  f r a g m e n t e d
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and l a c k e d  p r e c i s i o n .  The p a t i e n t  and h i s  ne e d s  as  a ’ p e r s o n ’ 
were  n o t  m e n t i o n e d .  There  were few c o m p r e h e n s iv e  a c c o u n t s  of  
t h e  p a t i e n t ’ s s t a t e ,  t he  n u r s i n g  c a r e  i n i t i a t e d ,  why t he  ca r e  
was g i v e n ,  t h e  e f f e c t  of  t he  n u r s i n g  i n t e r v e n t i o n  and t he  
f u t u r e  n u r s i n g  c a r e  r e q u i r e m e n t s .
Example 1
C o n d i t i o n  v e r y  p o o r .  Remains v e r y  d y s p n o e i c  a t  r e s t .
D i a r r h o e a  p e r s i s t s .  F . O . B .  p o s i t i v e .  No c he m oth e r apy
g i v e n  t h i s  p.m.  B o r d e r l i n e  p y r e x i a ,  37 *2^0 .  Blood
p r e s s u r e  I I 5/ 60 . P a r e n t r a l .n u t r i t i o n  c o n t i n u e s .  U r i ne
c o l l e c t i o n  s t i l l  i n  p r o g r e s s .
Example 2
H o u r l y  vo l ume s ,  i  h o u r l y  BP and p u l s e .  C a r d i a c  m o n i t o r .
U r i n e  f o r  o s r a o l o r i t y .  C a t h e t e r  c a r e .  O ra l  h y g i e n e .
Encou rage  f l u i d s  as t o l e r a t e d .
Example 3
C o n d i t i o n  r e m a i n s  p o o r .  Large  c l o t s  i n  n o s t r i l s .  I n c o n t i n e n t .  
BP u n r e c o r d a b l e . A l l  b a s i c  c a r e  r e q u i r e d .  Common-law husband  
phoned .  N i l  o r a l l y  and n o t  r e s p o n d i n g .  D i a r r h o e a .  FOB -ve  
t h i s  p.m.  C o n t i n u e s  t o  have  e p i s t a x i s .
Example 4
Temp. 39°C.  Blood  c u l t u r e s  done .  P o s i t i v e  pneumococcus .  
P e n i c i l l i n  t r e a t m e n t  -  W . 02-4  l i t r e s  v i a  n a s a l  c a n n u l a .
2 h r l y  p r e s s u r e  a r e a s ,  f i n e  a t  moment.  He e l  p a d s ,  s h e e p s k i n s .
2 h r l y  r e c o r d i n g s .  H y p o t e n s i v e  BP 6o/45.  Not w e l l .
P l e n t y  f l u i d s  -  complan ,  t e a .  No u r i n a r y  o u t p u t  d e s p i t e  
F r u s e m i d e .  C a t h e t e r i s e d .
P r i n c i p a l l y  t he  r e p o r t s  were  an acc ou n t  of  t h e  n u r s i n g  t a s k s  
wh ich  had  be en  p e r f o r m ed  d u r i n g  t he  f o r e g o i n g  s h i f t .
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Example 1
Bed b a t h  and a l l  c a r e  as  b e f o r e .  C o n d i t i o n  d e t e r i o r a t e d .  
H o u r l y  t u r n i n g .  B ro m p to n ’ s m i x t u r e  o r a l l y  8 . 0 5  a .m.  and 
r e p e a t e d  1 2 .1 0  p.m.
Example 2
Bedba thed  by  two n u r s e s .  O ra l  h y g i e n e  g i v e n  2 h o u r l y  w i t h  
t e l l o d o n t ,  two h o u r l y  change  of p o s i t i o n .  C o n d i t i o n  poo r  
and c o n t i n u e s  t o  d e t e r i o r a t e .  R e l a t i v e s  and p r i e s t  
i n f o r m e d .  Remains on bed  r e s t .  Commenced on Diamorph ine  
10 mgs “ 3 h o u r l y  as r e q u i r e d  f o r  p a i n .
Example 3
Remains u n c o n s c i o u s ,  no  c h a n g e . -  IV i n f u s i o n  c o n t i n u e s  as 
c h a r t e d .  Ora l  h y g i e n e  2 h o u r l y ,  p r e s s u r e  a r e a s  i n t a c t  -  
2 h r l y  c a r e  and p o s i t i o n  chan ge d .  P u l s e  92,  BP 1 0 0 /7 2 .  
C a t h e t e r  d r a i n i n g .  Coma r e c o r d i n g s  -  no ch an g e .
R e p e t i t i v e  d o c u m e n t a t i o n  was e v i d e n t .  The f i r s t  w r i t t e n  
r e p o r t  s e t  t he  p r e c e d e n t ,  wh ich  the  n u r s e s  t ended  t o  f o l l o w  
w i t h  monotonous  r e p e t i t i o n .  The n u r s i n g  a c t i v i t i e s  r e p o r t e d  
we re  p e r p e t u a t e d ,  d u r i n g  t h e  oncoming s h i f t  and s u b s e q u e n t l y  
r e p o r t e d  a g a i n .
Example 1
W r i t t e n  r e p o r t  on p a t i e n t  V on s i x  c o n s e c u t i v e  d a y s .
1 /6 /8 1 .  B e d b a t h e d .  A l l  n u r s i n g  c a r e  g i v e n .  Ora l  h y g i e n e  
2 h r l y .  A l l  P/A g i v e n ,  b u t t o c k s  r e d .  IV f l u i d s  
as  c h a r t e d .  4  h r l y  u r i n e .  Volumes p o o r .  On 
c o n t i n u o u s  g a s t r i c  s u c t i o n ,  580 mis a t  12 noon .
Very  d rowsy and l e t h a r g i c .  C o n d i t i o n  r em a in s  
p o o r .  Wife s e e n  by Mr -  t h i s  a .m.
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2 /6 /8 1  Be d b a t h ed .  A l l  n u r s i n g  c a r e  g i v e n .  IV f l u i d s
t o  be r e s i t e d .  N a s o g a s t r i c  t ube  s p i g o t t e d  
u r i n a r y  o u t p u t  p o o r .  P o s i t i v e  FOB t h i s  a.m. Has 
d i a r r h o e a ,  12md 8o mis n a s o g a s t r i c  a s p i r a t e .  
Cyclomorph 10 mgs g i v e n  a t  2.4o  p.m.  L a r g a c t i l  
25  mgs and S t e m e t i l  1 2 . 5  mgs g i v e n  a t  5 - 45  p.m.
3/ 6/81  Bedb a th ed  and P/A c a r e .  A l l  n u r s i n g  c e r e  g i v e n .
N a s o g a s t r i c  t ube  on c o n t i n u o u s  d r a i n a g e .  IV 
f l u i d s  c h a r t e d .  V a r i d a s e  pack t o  h e e l .  C a t h e t e r  
on c o n t i n u o u s  d r a i n a g e .
4 /6 /8 1  Bedba th  and n u r s i n g  on a l t e r n a t e  s i d e s .  A l l
n u r s i n g  c a r e  g i v e n .  V a r i d a s e  pack  t o  h e e l .  
N a s o g a s t r i c  t ube  o n . c o n t i n u o u s  s u c t i o n .  IV f l u i d s  
r u n n i n g  6 h o u r l y  as c h a r t e d .  C a t h e t e r  on 
c o n t i n u o u s  d r a i n a g e .
5/ 6/81  B ed ba t h  and a l l  n u r s i n g  c a r e  g i v e n .  N/G s u c t i o n
c o n t i n u e d .  Vomited 150 mis  t h i s  a .m.  U r i n a r y  
o u t p u t  po o r .  (K) f o o t  v e r y  oedem a to us .
C o n t en t  of  t h e  r e p o r t s
Three  h un d r ed  and f i f t y - s i x  ( 9 1 . 9 ^ )  of t he  t h r e e  hund red  and 
e i g h t y - s e v e n  s t a t e m e n t s  i n  t he  f o r t y - e i g h t  r e p o r t s  were  
e i t h e r  d i s s o c i a t e d ,  i n c o m p l e t e  or  m e a n i n g l e s s ,  on l y  t h i r t y -  
one s t a t e m e n t s  ( 8/ )  were  l i n k e d  i n  a c a u s e - e f f e c t  r e l a t i o n s h i p
-  10 t imes  t he  s t a t e  of  t he  p a t i e n t  which  
m e r i t e d  i n t e r v e n t i o n  was s t a t e d  and l i n k e d  
w i t h  t h e  a c t i o n  t a k e n .
-  5 t imes  a r e a s o n  was g i v e n  f o r  t h e  a c t i o n  
t a k e n .
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-  13 t im es  the r e s u l t  of the a c t i o n  taken  
was l in k e d  w i t h  the a c t i o n  taken .
-  3 s t a t e m e n t s  l in k e d  the s t a t e  of  the p a t i e n t  
w i t h  the a c t i o n  taken and the e f f e c t  o f  the 
i n t e r v e n t i o n  s p e c i f i e d .
Three hundred and f i f t y - f o u r  s ta te m e n ts  (91 *95 )^ provided  
r e t r o s p e c t i v e  in fo r m a t io n  and t h i r t y - t h r e e  s t a t e m e n t s  (8^!) 
gave guidance  on the p r o s p e c t i v e  needs of the p a t i e n t s .  
F igu re  9 ,
FIGURE 9
P roDort ion  of r e t r o s o e c t i v e  in fo r m a t io n
and p r o s p e c t i v e  guidance in  w r i t t e n  r e p o r t s .
l O O l
r e t r o s p e c t i v e  in fo r m a t io n
p r o s p e c t i v e  in fo r m a t io n
Cne hundred and e i g h t y - o n e  s ta te m en ts  ( 4 6 .? ^ )  gave an account  
of the n u r s in g  procedures  which had been perform ed.  Nursing  
o b s e r v a t i o n s  i . e .  measured t e c h n i c a l  r e c o r d i n g s ,  f a c t s  
observed or s u b j e c t i v e  judgments accounted  f o r  one hundred 
and s e v e n t y - t h r e e  s t a t e m e n t s  ( 4 4 . 7 ^ ) .  T h i r t y - t h r e e  
s ta te m e n ts  (8)o) gave d i r e c t i v e s  on the n u rs in g  cere  to  be 
g i v e n .  F ig u re  10
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FIGURK 10
P rop ort ion  of  t o p i c s  concerned w i t h  nurs ing  
p roced ures ,  nurs ing  o b s e r v a t io n s  end 
i n s t r u c t i o n s  on n u rs in g  care in  w r i t t e n  
r e n o r t s
100^ P urs ing  procedures  rep o r ted  
Nursing o b s e r v a t io n s  rep orted  
I n s t r u c t i o n s  on nu rs ing  caresi:
The independent  a s s e s s o r s  c l a s s i f i c a t i o n  of  ’n u rs in g  
p r o c e d u r e s ’ r ep o r ted  and ’n u rs in g  o b s e r v a t io n s  r e p o r t e d ’ was 
at  v a r i a n c e ,  however there  was c o r r e l a t i o n  on the  number of 
s t a t e m e n t s  which gave ’ i n s t r u c t i o n s  on n u rs in g  c a r e ' .
Nursing procedures  r ep o rted
The n u r s in g  procedures  and the f r e q u en cy  w i t h  which the  
a c t i v i t i e s  were r ep o rted  are shown on Table  53* The 
a d m i n i s t r a t i o n  of m ed ic in es  was the  task  most f r e q u e n t l y  
r e p o r t e d ,  t h i s  was o u t l i n e d  in  t h i r t y  r e p o r t s  { 6 0 % ) .  The 
m e d ic a t io n ,  the dosage and the r o u te  of a d m i n i s t r a t i o n  was 
s t a t e d  i n  t h i r t e e n  r e p o r t s ,  the m e d ic a t io n  and dosage  were 
record ed  in e i g h t  r e p o r t s ,  in  s e v e n t e e n  r e p o r t s  the  name of  
the drug adm in is tered  was g i v e n  and in  two r e p o r t s  the f a c t  
th a t  s e d a t i o n  ( u n i d e n t i f i e d )  was g iv e n  was s t a t e d .  The 
e f f e c t  of the drug adm in is tered  was mentioned i n  only  three  
r e p o r t s .
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table 53
Incidence of  nu rs inp  procedures  recorded  
in  p e n u l t im a te  i n d i v i d u a l  p a t i e n t  r e p o r t s
Nursing procedure
Number of  r e p o r t s  
5 10 1? 20 25 30 3? 'fO h5 50
"A ll  n u rs in g  care  
provided"
P o s i t i o n  in  which ' 
p a t i e n t  nursed
p a t i e n t  "turned"
Bedbath g iv e n
Oral h y g ien e  a t ten d e d
Pressure  areas  t r e a t e d
Eye care g iv e n
F l u i d s  prov ided
D i e t  g iv e n
Intravenous  f l u i d s  
a d m in is te r e d
M ed ica t ion  a d m in is t e r e d
Wound d r e s s e d
Orophar yngoal t o i l e t  
given
N a s o g a s t r ic  s u c t i o n
Oxygen a d m in is ter ed
*CAPD performed
B a r r ie r  n u rs in g  upheld
R e l a t i v e s  n o t i f i e d
P r i e s t  c o n t a c t e d
* Continuous ambulatory p e r i t o n e a l  d i a l y s i s
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The n u rs in g  care g iv e n  to  s e v e n t e e n  p a t i e n t s  ( 3 h % )  was 
r ecord ed  b r i e f l y  as
" A l l  care given"
" T o t a l  p a t i e n t  c a r e  g i v e n "
" A l l  g e n e r a l  n u r s i n g  c a r e  c a r r i e d  ou t "
In n i n e t e e n  r e p o r t s  .(38;^) the f a c t  thnt  the p a t i e n t s  had 
been g iv e n  a bedbath was s t a t e d
"Bedbath g iven"
and th a t  the nu rses  had "changed the p a t i e n t s  p o s i t i o n "  e i t h e r  
h h o u r ly ,  2 h ou r ly  or 1 h ou r ly  was reco rd ed  in  tw e lv e  r e p o r t s  
The sta tem ent  was i n v a r i a b l y
"2 h o u r ly  change of p o s i t i o n  and o r a l  h y g ie n e ."
I t  was s t a t e d  in  t h i r t e e n  r e p o r t s  (26Co) »nd e i g h t  r e p o r t s  
{ 1 6 % )  r e s p e c t i v e l y  that  the p a t i e n t s  had been g iv e n  f l u i d s  
and d i e t .  No d e t a i l s  of t im es  or amounts, on ly
" F lu ids  and d i e t  t o l e r a t e d " .
A l l  t e c h n i c a l  nurs ing  procedures  were documented, but no 
d e t a i l  was g i v e n .  S i x t e e n  p a t i e n t s  were r e p o r t e d  to  have 
in tr a v en o u s  f l u i d s  which were
"running as charted"
"running t o  chart"
" cont inued  as charted"
Four p a t i e n t s  had n a s o - g a s t r i c  s u c t i o n
" c o n t in u o u s ly  on f r e e  drainage"
and i t  was recorded that  f i v e  p a t i e n t s  had n a so -p h a ry n g ea l  
s u c t i o n
"as required"
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E le v e n  p a t i e n t s  had a u r i n a r y  c a t h e t e r
"on f r e e  d r a i n a g e "
"on c o n t i n u o u s  b l a d d e r  d r a i n a g e "
" d r a i n i n g "
and s i x  p a t i e n t s  had oxygen t h e r a p y  
" a s  t o l e r a t e d "
"via.  mask" or " n a s a l  c a t h e t e r "
The t a s k s  done were  doc umen ted .  The r e a s o n  f o r  t he  n u r s i n g  
i n t e r v e n t i o n  or  t he  r e s p o n s e  of t h e  p a t i e n t s  t o  c a r e  was n o t  
i d e n t i f i e d .
Nur s ing  o b s e r v a t i o n s  r e p o r t e d
The r e p o r t i n g  was u n i f o r m l y  p o o r .  There  was a p a u c i t y  and 
i n a d e q u a c y  of  w r i t t e n  e v i d e n c e  -on t he  p h y s i c a l  a b i l i t y  or 
n u r s e - d e p e n d e n c i e s  of  t h e  p a t i e n t s  i . e .  t h e  a b i l i t y  or 
i n a b i l i t y  of  t he  p a t i e n t  t o  communica te ,  t o  e a t ,  t o  d r i n k ,  t o  
p a s s  u r i n e ,  t o  d e f a e c a t e ,  t o  move or  t o  s l e e p  and r a r e  me n t i o n  
of  t h e  p a t i e n t s  e m o t i o n a l  s t a t e .  F e w / p r o f e s s i o n a l  j udgment s
were  commi t t ed  t o  p a p e r .  Measured  t e c h n i c a l  r e c o r d i n g s  much 
of wh ich  co u l d  be o b t a i n e d  e l s e w h e r e  on t h e  d e s i g n a t e d  c h a r t s  
were i n c l u d e d  i n  t h e  r e p o r t s  e . g .  t e m p e r a t u r e  r e a d i n g s ,  p u l s e  
and b lood  p r e s s u r e  r e c o r d i n g s ,  f l u i d  I n t a k e  and u r i n a r y  o u t p u t  
vo lumes ,  u r i n a l y s i s  and f a e c a l  f i n d i n g s  and l a b o r a t o r y  r e p o r t s .
The t o p i c s  and t he  f r e q u e n c y  w i t h  wh i ch  e a c h  t o p i c  was 
r e p o r t e d  i n  t h e  w r i t t e n  r e p o r t s  a r e  shown on Tab l e
D e t a i l s  of t he  p h y s i c a l  s t a t e  of t he  p a t i e n t s  were  s c a n t y ,  
a p a r t  f rom t h e  g e n e r a l  r e f e r e n c e  t o  e i t h e r  t h e  c o n d i t i o n  b e i n g  
" p o o r "  or " d e t e r i o r a t i n g " .  In  t w e n t y - s i x  r e p o r t s  ( 5 2 % )  t he  
s t a t e - o f  t he  u a t i e n t  was n o t e d  as e . g .
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" c o n d i t i o n  r e m a in s  v e ry  poor "
" c o n d i t i o n  unchanged"
" c o n d i t i o n  r e m a in s  f a i r l y  poor"
" f i n e  a t  t h e  moment"
" n o t  w e l l "
Twelve r e p o r t s  ( 2 h f o )  i n d i c a t e d  a d e t e r i o r a t i o n  of  t he  c o n d i t i o n  
of  t he  p a t i e n t  had o c c u r r e d .
" c o n d i t i o n  ha s  d e t e r i o r a t e d "
" g r a d u a l l y  d e t e r i o r a t i n g "
»
The s t a t e  of  the  p a t i e n t s  o r a l  h y g i en e  and p r e s s u r e  a r ea s '  were 
r a r e l y  m e n t i o n e d .  F o u r t e e n  t im e s  i t  was s t a t e d  t h a t  " o r a l  
hy g i e n e "  had  been  " g i v e n " ;  i n  only  f o u r  r e p o r t s  t h e  s t a t e  of 
t he  mouth was d e s c r i b e d ;
"mouth  v e r y  d r y  and c o a t ed "
was r e c o r d e d  i n  t h r e e  r e p o r t s ,  and i n  one r e p o r t  -
"gums u l c e r a t e d  and b l e e d i n g " .
R e p o r t s  on t he  c o n d i t i o n  o f  t h e  s k i n  were  s p a r s e .  S e v e n t e e n  
t ime s  t h e  n u r s e s  r e c o r d e d  t h e  p a t i e n t  was " t u r n e d "  and f i v e  
t ime s  t h a t  t h e  p r e s s u r e  a r e a s  "had  been  a t t e n d e d " .  No b r e a k  
i n  t he  s k i n  was d e s c r i b e d  t hough  i n  f i v e  r e p o r t s  t h e  t r e a t m e n t  
o u t l i n e d ,  s u g g e s t e d  a p r e s s u r e  so r e  was p r e s e n t .  Tivice t he  
p r e s s u r e  a r e a s  were  s t a t e d  as " i n t a c t " .
There  was a d e f i c i t  of  d o c u m e n t a t i o n  on t he  p s y c h o s o c i a l  a s u e c t s  
t h e  e m o t i o n a l  and m e n t a l  s t a t e  of t he  p a t i e n t  and h i s  r e s p o n s e  
t o  c o n t a c t .  The p s y c h o l o g i c a l  s t a t e  of  t h r e e  p a t i e n t s  ( 6 % )  
was s t a t e d  as d i s t r e s s e d ,  a g i t a t e d  or d e p r e s s e d .  No s u g g e s t i o n  
was made or r e a s o n  g i v e n  f o r  t he  m en t a l  s t a t e  of  two of  t h e s e  
p a t i e n t s ;  t h e  t h i r d  p a t i e n t  was r e p o r t e d  as -
" d e p r e s s e d  t h i s  morning -  w a n t i n g  t o  go home".
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Incidence of nursing cb se rva t i on  t on ic s  
recorded in penul t ime te i n d i v i d u -1 
ozpient  r e o c r t s
Nu r s in g  o b s e r v a t i o n
Number of r en o r t s
10 ;0 5 30 3 f ho 50
Phys ica l  cond i t i on
Change in cond i t i on
Phys i ca l  a b i l i t y
Psychologi ca l  s t a t e
Conscious l e v e l
A b i l i t y  t o  communicate
Ab i l i t y  t o  d r i nk
Abi l i t y  to  e a t
Sleep p a t t e r n
Colour of p a t i e n t
Presence of dysphagia
Presence of nausea
Presence of vomit ing
Presence of pain
Presence of r e s p i r a t o r y  
s e c r e t i o ns
Presence of oedema
Presence of abdominal 
d i s t e n t i o n
Presence of melaena
Presence of haemetemesis
S t a t e  of o r a l  hygiene
S ta t e  of p res su re  areas
Bowel a c t i v i t y
Presence of f a e c a l  
incont inence
Presence of u r i n a ry  
c a t h e t e r
Temoerature reading
Pulse r a t e
Re sp i r a t o ry  r a t e
Blood ores  sure reading
Capaci ty of f l u i d  in take
Capaci ty of u r i na r y  output
U r i n a l y s i s  r e s u l t s
RCB r e s u l t s
Coma sca l e  r a t i n g s
BCl readings
Blood ana ly s i s
V i s i t o r s  in a t tendance
I n t e r ve n t i o n  of doc tor s
I n t e r v e n t i o n  of 
ohys iother  a p i s t s
A l l  the p a t i e n t s  s u f f e r e d  from a number of c o m p l ic a t io n s  -  
Tables  19 and 20 .  These c o m p i l e - t i o n s  were s c a r c e l y  
m entioned in  the r e p o r t s .  A comparison of  the  number of  
p a t i e n t s  s u f f e r in g  from c o m p l ic a t io n s  and the number of  
p a t i e n t s  rep orted  t o  have th e se  problems i s  shown on Table 55*
The need f o r  the c o n t r o l  of  pa in  f o r  p a t i e n t s  who are dying  
i s  w id e ly  r ep o r te d .  (Twycross 1 9 7 8 ) .  T h i r t y - f o u r  of the  
p a t i e n t s  were observed t o  s u f f e r .  R e feren ce  was made to  the  
p resen ce  of  pain in  only  s i x  r e p o r t s .  These were as f o l l o w s
" p a t i e n t  in.  some d i s c o m f o r t "
" r e s t l e s s  n i g h t "
" p a t ie n t  q u i t e  d i s t r e s s e d  at times"
"commenced on F o r t r a l  .for pain  r e l i e f "
" g i v e  a n a l g e s i a  r o u t i n e l y  p l e a s e "
"keep as c o m for ta b le  as p o s s i b l e "
A number of n a r c o t i c s  and a n a l g e s i c s  -  Diamorphine s u l p h a t e ,  
p e t h i d i n e ,  omnopon, DF118, F o r t r a l ,  p e l f iu m  and Brompton's  
mixture  were adm in is tered  im ply ing  th a t  p a in  was p r e s e n t  but  
there  was no r e f e r e n c e  t o  the presen ce  of  t h i s  symptom. The
e f f e c t  of the m e d ic a t io n  was mentioned in  only th r ee  r e p o r t s
8s f o l l o w s
1 .  " P e t h i d i n e  50 mgs a t  1 1 . 3 0  a .m.  w i t h  l i t t l e  e f f e c t "
2 .  “ P a l f i u m  5 mgs a t  3 -^ 5  p.m. and 6 .h 5  p.m.  w i t h  f a i r
e f f e c t " o
3 .  "Diamorph ine  15 mgs g i v e n  a t  1 , 1 5  &.m. and k . 5 5  a .m.
v e r y  r e s t l e s s ,  s p e n t  most  of  t he  n i g h t  on t he  f l o o r   ------- ,
Diamorphine  30 mgs g i v e n  a t  6 . 1 0  a.m. I.V, f u r t h e r
Diamorphine  20 mgs g i v e n  a t  6 , 1 5  a . m . "
D y s ph ag i a ,  n a u se a ,  v o m i t i n g ,  c o n f u s i o n  and f a e c a l  i n c o n t i n e n c e  
were  r e p o r t e d  bu t  no cause  was i n d i c a t e d  or  e f f e c t i v e  m ea su re s  
o u t l i n e d  t o  a s s i s t  t h e  p a t i e n t s  or  r e l i e v e  t he  d i s t r e s s ,  
a l t h o u g h  t h i s  was w i t h i n  t he  p r o v i n c e  of n u r s i n g  p r e s c r i p t i o n *
2 2 5
TABLE 55
w - j u  i /  .-I- -L
s u f f e r i n g  from c o m n l ic a t io n s and number
of  o a t i e n t s  r e o o r te d  t o  have c o m o l i c e t i o n
in  Denult im ate i n d i v i d u a l  p a t i e n t  r e o c r t s
COMPLICATION No of p a t i e n t s  
observed  w i th  
c o m p l ic a t io n
No of  p a t i e n t s  
r e p o r t e d  to  have  










D e p r es s io n 15 1
A n xie ty 20 2
L o n e l in e s s 28 -
C o n f u s e d /D is o r i e n t a t e d b 1
Urinary In c o n t in e n c e 3 -
F a e c a l  I n c o n t in e n c e 13 6
C o n s t ip a t io n 3 -
P ressure  s o r e s 19 —
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From a number of  the  n u r s e  a c t i o n s  i t  was assumed t h a t  t he  
p a t i e n t s  had  p rob l ems  e . g .  t h e  a d m i n i s t r a t i o n  of  oxygen,  
t h e  a p p l i c a t i o n  o f  o r o - p h a r y n g e a l  s u c t i o n ,  c a t h e t e r i s a t i o n ,  
t h e  a d m i n i s t r a t i o n  of  g l y c e r i n e  s u p p o s i t o r i e s  and t he  
p o s i t i o n i n g  of  c o t - s i d e s  b u t  t h e r e  was no w r i t t e n  e v i d e n c e  
of  t h e s e  p robl ems  i n  t he  r e p o r t s .
The a t t e n d a n c e  of f a m i l y  and f r i e n d s  was o c c a s i o n a l l y  
r e p o r t e d  e . g .
" r e l a t i v e s  w i t h  p a t i e n t  p a r t  of t he  morn ing"
" v i s i t e d  by w i f e  and son"
" h u sb a n d  and d a u g h t e r  up t h i s  e v e n i n g "
" r e l a t i v e s  p r e s e n t  a l l  day"
T ha t  t h e  r e l a t i v e s  had been  ’ i n f o r m e d '  was r e c o r d e d  i n  f o u r  
r e p o r t s  e . g .
" r e l a t i v e s  and p r i e s t  i n f o r m e d "
" p a t i e n t ' s  c o n d i t i o n  d e t e r i o r a t e d ,  r e l a t i v e s  
i n f  ormed"
and t h a t  t h e  d o c t o r  ’had s e e n '  or  'wo u ld  s e e '  t h e  r e l a t i v e s  
was n o t e d  i n  f o u r  r e p o r t s  e . g .
" d o c t o r  spoke t o  d a u g h t e r "
" r e l a t i v e s  t o  see  Mr -  a t  1 0 . 3 0  a . m . "
There  was no e x p l a n a t i o n  or  d e t a i l  g i v e n  of t he  c o n t e n t  of  
t h e  commun ica t i on  when the r e l a t i v e s  were  ' i n f o r m e d ' ,  ' s e e n '  
or  ’ spoke n  t o ' .
^Cn on l y  one o c c a s i o n  was t he  r e a c t i o n  of  t h e  f a r i l y  o u t l i n e d  -
" w i f e  s e en  t h i s  e v e n i n g  and d i a g n o s i s  e x p l a i n e d ,  
t a k e n  home by n i e c e  shocked  and u p s e t " .
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The resp onse  of the p a t i e n t s  t o  the presen ce  of  the r e l a t i v e s  
or c l o s e  f r i e n d s  was n o t  m ent ioned .
The r e p o r t in g  of n u r s in g  o b s e r v a t i o n s  o v e r a l l  was s c a n t y ,  
d i v e r s e  and g e n e r a l l y  a s e r i e s  o f  c l i c h e s ,  which the  read er  
had t o  I n t e r p r e t ,  and a s s i m i l a t e  fo r  h e r s e l f .
I n s t r u c t i o n s  on n u r s in g  care
I n s t r u c t i o n s  f o r  the n u r s in g  care p a t i e n t s  r e q u ir e d  were  
in f r e q u e n t ,  lack ed  p r e c i s i o n  and were found s p o r a d i c a l l y  i n  
the r e p o r t s .  T h i r t y - t h r e e  of the three  hundred and e i g h t y -  
seven  s ta te m e n ts  ( 8 % )  i n  the f o r t y - e i g h t  r e p o r t s  r e l a t e d  t o  
nu rs in g  r e q u ire m en ts .
The t o p i c s  and the f r e q u e n c y  w i th  which i n s t r u c t i o n s  were  
g iv e n  are shown on Table  56.
There was a pov er ty  of d e t a i l  and guidance  on the p h y s i c a l  
c a r e ,  p s y c h o l o g i c a l  and th e  s p i r i t u a l  care r e q u ir e d  by the  
i n d i v i d u a l  p a t i e n t s .  The n u r s e s  were a d v ised  i n  c l i c h e s  
to  g i v e  e . g .
" A l l  GNC"'
"A ll  n u r s in g  care"
"Keep as c o m for ta b le  as p o s s i b l e "
"Keep com fortab le"
"Give a n a l g e s i a  r o u t i n e l y ,  p le a se "  ,
"P lea se  ensure  Brompton's i s  g iv e n  at  6 a.m."
"D iconal  t o  be g i v e  b h o u r ly ,  p le a se "
"Needs o r a l  h y g ie n e " .
Ho guidance was g iv e n  on the knowledge the p a t i e n t  had of  
h i s  p r o g n o s i s ,  or the t a c t i c s  o f  communication adopted .
There were no d i r e c t i v e s  g i v e n  on the course  of a c t i o n  to  
be taken i f  or when the p a t i e n t  d ie d  i e . guidance on 
re sus c i t a t i v e  i n t e r v e n t i o n  or guidance on conveying  the
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t a b i .e F6
I n c i d e n c e  of  n u r s i n g  i n s t r u c t i o n s  r e c o r d e d  
in  n e n u l t i m a t e  i n d i v i d u a l  p a t i e n t  r e n o r t s
N urs ing  i n s t r u c t i o n s
Number of  r e p o r t s
5 10 15  20 25  30  35  bo b5 50
G iv in g  a l l  c a r e  
Keeping c o m f o r t a b l e  
T u rn in g  p a t i e n t  
O ra l  h y g ie n e  a t t e n t i o n '  
Eye c a r e
P r o v i d i n g  f l u i d s
P r o v i d i n g  d i e t
I n t r a v e n o u s  f l u i d s  
r e q u i r e d
A d m i n i s t r a t i o n  of 
m e d i c a t i o n
C a t h e t e r  management
R e c o rd in g  p u l s e  r a t e
R e c o rd in g  b lo o d  p r e s s u r e
R e c o rd in g  f l u i d  i n t a k e
R e c o rd in g  f l u i d  o u t p u t
U r i n a l y s i s
T e s t s  t o  be p e r fo rm ed  -  
X - r a y s
2b h o u r  u r i n e  
c o l l e c t i o n
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i n f o r m a t i o n  t o  th e  f a m i l y .
Guidance on the s t a t e  o f  the  p a t i e n t
No r e p o r t  s t a t e d  death was imminent.  Innuendoes in  a few  
r e p o r t s  su g g e s te d  th a t  death  was e x p e c t e d .
The independent  a s s e s s o r s ,  who had n o t  been b r i e f e d  th a t  the  
documents were the p e n u l t im a te  r e p o r t s  on p a t i e n t s  who had 
d ie d ,  c l a s s i f i e d  the r e p o r t s  as i n d i c a t e d  on Table  57*
table  57
Number of  r e p o r t s :  a n a l y s i s  by
o r o g n o s i s  i n d i c a t e d  i n  r e n o r t s .
Expected
P ro g n o s i s
111 but l i k e l y  
to  r ec o v er
C r i t i c a l l y  
but l i k e l y  
r e c o v e r
i l l
to
T e r m in a l ly
111
Dying
Number of  
r e p o r t s 8 25 7 8
V/hen the age of the p a t i e n t  and the d i a g n o s i s  was c o n s id e r e d  
and the r e p o r t s  were r e r e a d ,  the ind ep en dent  a s s e s s o r s  
f i n d i n g s  were as shown on Table  58.
TABLE 58
Number of  r e p o r t s :  a n a l y s i s  by p r o g n o s i s  
i n d i c a t e d  i n  r e p o r t s  when e v i d e n c e  of  a^e  
and d i a g n o s i s  g i v e n .
Expected  
prognos i s
111 but l i k e l y  
t o  r ecov er
C r i t i c a l l y  
but  l i k e l y  
r e c o v e r
i l l
t o
T e rm in a l ly
111
Dying
Number of  
r e p o r t s 2 15 16 15
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The f i g u r e s  on T ab le  57 and 58 a r e  an a v e ra g e  of  th e  f i n d i n g s  
of  the  i n d e p e n d e n t  a s s e s s o r s .  There  was a g re e m e n t  on th e  
' p r o g n o s i s  of p a t i e n t s '  i n  o n ly  t e n  r e p o r t s .
The d i s c r e p a n c i e s  i n  th e  a s s e s s m e n t s  made of t h e  p a t i e n t s '  
s t a t e  f rom  th e  p e n u l t i m a t e  r e p o r t s ,  may have b e e n  i n  p a r t  due 
t o  the  c a t e g o r y  h e a d i n g s ,  b u t  i t  does  i n d i c a t e  t h e  ambiguous 
n a t u r e  of  th e  r e p o r t s .  T h is  f a c t  i s  even  more p o i g n a n t  when 
i t  i s  r e a l i s e d  t h a t  a l l  t h e  p a t i e n t s  d i e d  w i t h i n  f o u r  h o u r s  of  
t h e s e  w r i t t e n  n u r s i n g  d o c u m e n ts .
O r i e n t a t i o n  of  r e p o r t s
S t e r e o t y p e d ,  ambiguous,  m e a n i n g l e s s  p h r a s e s  w ere  r e p e a t e d  i n  
a monotonous way i n  e v e ry  r e p o r t .  This  f o r m a t  o n l y  chan ged  
when m e d ic a l  i n t e r v e n t i o n  o c c u r r e d .  This  was t h e n  g r a p h i c a l l y  
d e s c r i b e d  and e ac h  s t a g e  i n  th e  p r o c e d u r e  was r e c o r d e d .
Example 1
A n u r ic ,  g i v e n  2b0 mgs F ru sem id e  IV a t  1 0 .3 0  p . m . ,  p h y s i c i a n s  
c o n t a c t e d ;  s e e n  by m e d i c a l  r e g i s t r a r  who commenced -  n u r s e  
u p r i g h t ,  oxygen t h e r a p y  56% v i a  Hudson mask, U ' s  and E ’ s 
checked  6 . 6  p l a s m a , g l u c o s e  checked  13 m o is ,  g i v e n  12 u n i t s  
s o l u b l e  i n s u l i n  s u b - c u .  Omnopon 10 mgs a t  1 1 . 3 0  p .m. a l s o  
g iv e n  350 mgs a m i n o p h y l l i n e  IV, u r i n a r y  o u t p u t  im p ro v e d ,  
h o u r l y  u r i n e  volumes m a i n t a i n e d  o v e r n i g h t  o r o - p h a r y n g e a l  
s u c t i o n i n g  as r e q u i r e d ,  2 h o u r l y  o b s e r v a t i o n s  BP, p u l s e ,  temp, 
c o n t i n u e d ,  r e m a in s  h y p o t e n s i v e ,  BP be tw een  8o/50  -  I I 8/ 80 , 
p u l s e  80/ 120 , p y r e x i a l  o v e r n i g h t  temp. b0 .2^ C ,  t e p i d  sp o n g in g  
as  r e q u i r e d .  E l e c t r i c  f a n  i n  u s e .  Temp. 37#8°C .  b h o u r l y  
B M s t i c k s .  P lasma g l u c o s e  Immol. t h i s  a . m . ,  d i a b e t i c  
u r i n a l y s i s  b l u e  no  k e t o n e s .  Dr in fo rm e d .  H o u r l y  volumes 
o v e r n i g h t .  bO mgs f r u s e m i d e  a t  6 a .m. 2 h o u r l y  t u r n s ,  o r a l  
h y g i e n e .  Dry d r e s s i n g  as r e q u i r e d  t o  g r o i n  wound w h ich  
c o n t i n u e s  t o  l e a k .  C h e s t  r e m a in s  m o is t  though  n o t  so  c o n g e s t e d  
t h i s  a.m. Ankle oedema a l s o  a p p e a r s  l e s s .  C o n d i t i o n  v e r y  
s l i g h t l y  improved o v e r n i g h t .
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Example 2
To be r e v i e w e d  by s u r g e o n s  t o d a y .  Blood t r a n s f u s i o n  
c o n t i n u e s .  H o u r ly  o b s e r v a t i o n s  temp, p u l s e  and BP c o n t i n u e s  -  
a l l  r e m a i n i n g  s t a b l e .  To go f o r  u p p e r  e n d o sc o p y  a t  1 p.m. 
t o d a y .  C o n se n t  fo rm  s i g n e d .  I .30  p .m. T h e a t r e  f o r  e n d o sc o p y .
R e tu r n e d  f ro m  t h e a t r e  3 p .m. Vomited I 300 mis f r e s h  b lo o d
w i t h  c l o t s .  4-00 mis m e la e n a .  Dr i n f o r m e d ,  IV n o .  2 s i t e d  
i n  l e f t  h a n d ,  b lo o d  r u n  i n  q u i c k l y .  ^  h r l y  BP 8 0 / 5 0 ,  P. 128,
SB D r s .  R e l a t i v e s  spoken  t o  by Dr- 2 u n i t s  f r e s h  plasma
g i v e n ,  IV c o n t i n u e s  as c h a r t e d .  R e l a t i v e s  i n  a t t e n d a n c e .  
F u r t h e r  h a e m e te m e s i s  w i t h  m e la e n a .  D iam orp h in e  5 mgs IV a t  
9.50  p .m .  '
I n f o r m a t i o n  w h ic h  d e s c r i b e d  th e  n u r s i n g  i m p l e m e n t a t i o n  of  the  
d o c t o r s  o r d e r s  was g i v e n  h i g h  p r i o r i t y  and r e c o r d e d  b e f o r e  or 
i n s t e a d  of n u r s i n g  n o t e s .  M e d ica l  p r e s c r i b e d  t h e r a p y  t o  
combat t h e  d i s e a s e  p r o c e s s  was o u t l i n e d  i n  d e t a i l .
Example 1
B e d b a th e d ,  r e m a in s  on b e d  r e s t .  Having 2 h o u r l y  change of  
p o s i t i o n  and o r a l  h y g i e n e .  IV i n f u s i o n  c o n t i n u e s  as c h a r t e d .  
May have  s i p s  o f  w a t e r  as t o l e r a t e d .  Wound s a t i s f a c t o r y .  
Colos tom y f u n c t i o n i n g .  F a e c a l  f l u i d  empty as r e q u i r e d  and 
c h a r t  l o s s  a t  12 mn. Observe  o u t p u t .  4-0 mgs l a s i x  g i v e n  IV. 
To be t a k e n  t o  have  c h e s t  X - r a y ;  to  have  a n t i b i o t i c s  as 
c h a r t e d .  4- h o u r l y  TPR and BP r e c o r d i n g s  c o n t i n u e .  A p y r e x ia l  
a t  10 a .m. , R e l a t i v e s  t o  s e e  Mr -  a t  1 0 . 30 a .m. U r i n a l y s i s  
a t  5 p .m .  n e g a t i v e .  BM s t i c k  10 m ol .  5 p .m . -  b lo o d  
p r e s s u r e  8O /50 , P134-. To have p lasm a  as p e r  r e g i m e .  IV 
i n f u s i o n  commenced i n  l e f t  arm w i t h  G e n tam yc in .  H o u r ly  
r e c o r d i n g s  o f  BP. P and T. Remains v e r y  c o l d ,  clammy, 
h y p e r v e n t i l a t i n g .  C h e s t  r e m a in s  v e r y  m o i s t  t o  be n u r s e d  
u p r i g h t  i n  b e d ,  e n c o u r a g e  t o  deep  b r e a t h e  and e x p e c t o r a t e .
0^ 24%, 2 l i t r e s  v i a  v e n t i m a s k  n o t  b e in g  t o l e r a t e d  v e r y  w e l l .  
U r i n a r y  o u t p u t  1000 m is .  C h e s t  X - r a y  c a r r i e d  o u t .  Blood
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g a s e s  t a k e n  o f f .  C o n d i t i o n  r e m a in s  p o o r .  U r i n a r y  o u t p u t  
n i l .  4-0 mgs F ru s e m id e  g i v e n  IV. H o u r ly  u r o m e t e r  r e a d i n g s  
commenced. A n t i b i o t i c s  changed  t o  N e t i c i l l i n .  BP 80/ 50 , 
p u l s e  105 , temp 3 7 .5 ° C .  S een  by Mr Colos tom y l e a k i n g
f a e c a l  p u r u l e n t  m a t e r i a l .  S t i t c h  l i n e  a l s o  l e a k i n g  -  one 
s u t u r e  removed,  d r y  d r e s s i n g  a p p l i e d .
Example 2
B e d b a th e d .  Remains on bed  r e s t .  Having 2 h o u r l y  change  of 
p o s i t i o n  and o r a l  h y g i e n e .  P e r i p h e r a l  i n f u s i o n  c o n t i n u e s  as 
c h a r t e d  w i t h  a n t i b i o t i c s  i n  r e g i m e .  P a r e n t e r a l  f e e d i n g  
c o n t i n u e s  as c h a r t e d  now r u n n i n g  t o  t im e ,  6 h o u r l y  u r i n a l y s i s  
c o n t i n u e s  n e g a t i v e  a t  11 a .m. 24- hour  u r i n e  c o l l e c t i o n  
c o n t i n u e s  u n t i l  12 mn. 4- h o u r l y  r e c o r d i n g s  c o n t i n u e .
Remains p y r e x i a l  39*5  C a t  2 p .m. C o n d i t i o n  r e m a in s  v e r y  
p o o r .  80 mgs F ru s e m id e  g i v e n  a t  2 p .m. 4- h o u r l y  change 
of  p o s i t i o n ,  o r a l  h y g i e n e  g i v e n ,  r i k o s p r a y _ t o  b u t t o c k s .
O r o - p h a r y n g e a l  s u c t i o n  as r e q u i r e d  -  i n t e n s i v e  p h y s i o t h e r a p y  
c o n t i n u e s  -  c h e s t  v e r y  m o i s t .  P e r i p h e r a l  i n f u s i o n  r u n n i n g  
as c h a r t e d .  P a r e n t e r a l  f e e d i n g  as c h a r t e d  w i t h  24- hour  
b o t t l e s .  6 h o u r l y  u r i n a l y s i s  a t  5 p.m. - v e .  4- h o u r l y  
r e c o r d i n g s  c o n t i n u e .  P y r e x i a l ,  O u tpu t  a t  9* p .m .  3 IOO m is .  
U r i n a l y s i s  9 p .m. - v e .  C o n d i t i o n  r e m a in s  v e r y  p o o r .
P y r e x i a l  a t  39^Ç.
The d e t a i l  g i v e n  i n  t h e s e  r e p o r t s  th row s  i n t o  s h a r p  c o n t r a s t  
t h e  r e p o r t s  of o t h e r  p a t i e n t s  who were  a l s o '  d y i n g .
Example 1
No change i n  p a t i e n t ’ s c o n d i t i o n .  V i s i t e d  by w i f e  and so n .  
Example 2
F a i r  d a y .  A l l  c a r e  g i v e n  2 h o u r l y .  B r o m p to n ' s  m i x t u r e  10 mis 
a t  12 .30  p .m . ,  4-.15  p .m. and 9 p .m. and MST 1 t a b  g i v e n  a t
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5 - 3 0  p .m. F l u i d s  and d i e t  as  t o l e r a t e d .  
Exam ple  3
D e p r e s s e d  t h i s  m o rn in g  -  w a n t i n g  t o  go  home. 
Exam ple  4
C o n d i t i o n  r e m a i n s  u n c h a n g e d .  A l l  c a r e  g i v e n ,
8 , 3  O r a l  r e p o r t s
In  e v e r y  w a rd  a t  t h e  commencement o f  e a c h  s p e l l  o f  d u t y ,  
t h e r e  was an o r a l  r e p o r t  s e s s i o n ,  f o l l o w i n g  w h i c h  d u t i e s  w e re  
d e l e g a t e d  t o  t h e  s t a f f .  T h ese  s e s s i o n s  t o o k  p l a c e  t h r e e  
t im e s  d a i l y .  I n  t e n  w a r d s  th e  n i g h t  n u r s e  g a v e  t h e  r e p o r t  t o  
a l l  t h e  d ay  s h i f t  n u r s e s  i m m e d i a t e l y  t h e y  a s s e m b l e d  f o r  d u t y ,  
i n  t h e  r e m a i n i n g  t h r e e  w a r d s ,  t h e  n u r s e  i n  c h a r g e  was g i v e n  
t h e  r e p o r t  by  t h e  n i g h t  n u r s e ,  s h e / h e  t h e n  gave  a r e p o r t  t o  
t h e  day  n u r s e s  a f t e r  t h e y  had a s s i s t e d  w i t h  t h e  b r e a k f a s t s .
A f u r t h e r  r e p o r t  s e s s i o n  was h e l d  i n  a l l  t h e  w a r d s  b e tw e e n  1 - 2  
p .m. I n  f i v e  w a r d s  a l l  t h e  n u r s e s  -  b o t h  m o r n in g  and a f t e r n o o n /  
e v e n i n g  s h i f t s  a t t e n d e d  t h e s e  s e s s i o n s ,  i n  e i g h t  w a r d s  o n ly  
the  n u r s e s  on a f t e r n o o n / e v e n i n g  s h i f t s  a t t e n d e d  t h i s  r e p o r t .
The f i n a l  r e p o r t  o f  t h e  day  was g i v e n  by  th e  n u r s e  i n  c h a r g e  
t o  a l l  t h e  n i g h t  n u r s e s  b e f o r e  t h e y  commenced d u t i e s .
F o l l o w i n g  t h e  w ard  r e p o r t ,  when t h e  n u r s e s  had d i s p e r s e d ,  i n  
e a c h  w ard  th e  s e n i o r  n u r s i n g  s t a f f  i . e .  t h e _ s i s t e r / c h a r g e  
n u r s e  and s t a f f  n u r s e s  c o n f e r r e d  t o g e t h e r .  D u r i n g  t h e s e  
d i s c u s s i o n s  s i g n i f i c a n t  and c r u c i a l  i n f o r m a t i o n  c o n c e r n i n g  the  
p a t i e n t s  and t h e i r  n u r s i n g  c a r e  was e x c h a n g e d .  The j u n i o r  
n u r s e s  w e re  n e v e r  p r i v y  t o  t h e s e  d i a l o g u e s .
Tv;o h u n d r e d  and s e v e n t e e n  ward  r e p o r t  s e s s i o n s  w e r e  a t t e n d e d . '
The w ard  r e p o r t s  w e re  c o n d u c te d  as a m o n o lo g u e .  I n  t e n  w a r d s ,  
th e  n u r s e s  who l i s t e n e d  w e re  n o t  e n c o u r a g e d  t o  i n t e r r u p t  and . - 
g i v e  an a c c o u n t  o f  t h e i r  work  w i t h  t h e  p a t i e n t s ;  i n  t h r e e  
w a r d s  t h e  s i t u a t i o n  was r e v e r s e d ;  t h e r e  f r e q u e n t l y  t h e  n u r s e s
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were  a sked  t o  g iv e  p e r t i n e n t  i n f o r m a t i o n  on th e  p a t i e n t s  f o r  
whom th e y  were  r e s p o n s i b l e ;  t h e y  were  a sk ed  f o r  b o t h  f a c t u a l  
and s u b j e c t i v e  i n f o r m a t i o n .
The f o r m a t  of the  ward r e p o r t  was u n i f o r m .  A l l  the  p a t i e n t s  
were  i d e n t i f i e d  by name, age and d i a g n o s i s  and i n  t h e  s u r g i c a l  
u n i t s  the  number of days  s i n c e  s u r g i c a l  i n t e r v e n t i o n  was 
s t a t e d ;  t h i s  was f o l l o w e d  by a n a r r a t i o n  of  t h e  w r i t t e n  r e p o r t .  
In  f i v e  w a rd s  no f u r t h e r  i n f o r m a t i o n  was g i v e n  t o  su p p le m e n t  t h e  
r e a d i n g  of  the  w r i t t e n  d a t a .  In  s i x  w a rd s  t h e  w r i t t e n  d a t a  
were  augmented  by  a few f u r t h e r  d e t a i l s .  I n  two w ard s  (w ards  
7 and 10)  where  p a t i e n t  a s s ig n m e n t  ward  o r g a n i s a t i o n  was 
p r a c t i s e d ,  a f t e r  th e  r e p o r t  s e s s i o n s  t h e  s i s t e r s  d i s c u s s e d  the  
d e t a i l s  of  t h e  n u r s i n g  management w i t h  t h e  n u r s e s  r e s p o n s i b l e  
f o r  t h e  s p e c i f i c  p a t i e n t s .  T pb le  59 o u t l i n e s  t h e  s e s s i o n s  of  
f o r m a l  g roup  c o m m u n ica t io n s .
Most o f  t h e  o r a l  r e p o r t s  were  d e l i v e r e d  as a p e r f u n c t o r y  du ty*  
The c o n t e n t  was as d i s j o i n t e d  and as vague  as  t h e  w r i t t e n  . 
r e p o r t s ;  any a d d i t i o n a l  d a t a  r e l a t i n g  t o  p h y s i c a l  
p s y c h o s o c i a l  and s p i r i t u a l  a s p e c t s  were g i v e n  a t  random and on 
th e  a s i d e .
Example 1
W r i t t e n  r e p o r t  a t  1 . 3 0  p.m. -  P a t i e n t  E
B e d b a th e d .  A l l  n u r s i n g  c a r e .  4  h o u r l y  o r a l  h y g i e n e .  C h a r t  
i n t a k e  and o u t p u t .  C on t inu ou s  b l a d d e r  d r a i n a g e .  F e e l i n g  
n a u s e a t e d .  F l u i d s  and d i e t  t o l e r a t e d .
V e r b a l  r e p o r t  a t  1 . 3 0  p.m. -  P a t i e n t  E
Mrs E -  64 y e a r s .  G a s t r i c  c a r c in o m a .  S u p e r f i c i a l  b u r n s  o f  
b u t t o c k s .  Poor Mrs E -  b e d b a t h e d  t h i s  m orn ing  and up f o r  a 
s h o r t  w h i l e ;  n o t  w e l l  t o d a y :  n a u s e a t e d :  g iv e  h e r  j u s t
wha t  s h e ‘f a n c i e s .  S h e ’ s r e a l l y  m i s e r a b l e .  I f  s h e ' s  s o r e
g e t  so m e th ing  f o r  h e r .  She b u r s t s  i n t o  t e a r s  i f  h e r  h usb an d  
'p h o n e s  and she i s .  t o l d .  T e l l  him t o  come i n  and b r i n g  h e r  
t e e t h .
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TABLE 59
S e s s i o n s  of  f o r m a l  o r a l , 
g roup  co m m u n ica t io n
1 — X — X — — , X
2 —■ — X — X X —
3 iX — ---- X — X — X
—" LX- X X —— —
? vX — ---- X —— x' —"
— X
6 \X — --- X — X X — ——
7 IX — X — — X —
8 tX — — X — X X — —
9 — iX vX — X — — X
10 — , &x wX — X —— X
11 — vX kX — — X X — —
12 ---- X — X — — -r- X
13 — X — — X — X
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Example 2
W r i t t e n  r e p o r t  a t  9 p .m. -  P a t i e n t  C
No ch an g e ,  ke ep  c o m f o r t a b l e ,  up t o  s i t  most  of  t h e  a .m .  P l e a s e  
e n s u r e  B r o m p to n ' s  i s  g iv e n  a t  6 a .m.
V e r b a l  r e p o r t  a t  9 p.m. -  P a t i e n t  C
"Miss C -  b l  y e a r s .  Query h e p a t i c  c a r c in o m a .  No ch an ge ,  
g r a d u a l l y  d e t e r i o r a t i n g ,  to o  weak t o  g e t  up t o n i g h t .  Give 
B ro m p to n ' s  a t  6 p . m . ,  g iv e n  a t  8 . 3 5  p.m. Has D ia m o rp h in e .
Keep c o m f o r t a b l e .  She f e e l s  a l i t t l e  b i t  b e t t e r ,  b u t  I  d o n ' t  
know. O u tpu t  -  j u s t  a l i t t l e .  Up t o  th e  commode t o n i g h t .
Her f o l k s  w ere  i n . "
Guidance  on p h y s i c a l  c a r e
The i n f o r m a t i o n  g i v e n  on t h e  p h y s i c a l  n u r s i n g  c a r e  was 
u n s t r u c t u r e d .  The n u r s e s  were a d v i s e d  t o
" J u s t  do a n y th in g  you can f o r  h e r "
" J u s t  have  t o  g iv e  h e r  a l l  n u r s i n g  c a r e "
"Give TLC p l u s ,  p l u s "
"Give  p l e n t y  a t t e n t i o n  t o  h e r  t h i s  a f t e r n o o n "
Example 1
" l ^ s  C -  79 y e a r s .  Ca. g a l l - b l a d d e r .  J a u n d i c e .  Laparotomy 
f o u r t e e n  d ays  ago .  R e s u t u r i n g  of wound -  s i x  d a y s  -  f o r  
d e h i s c e n c e .  T o t a l  n u r s i n g  c a r e .  Her c o n d i t i o n ' s  v e r y  p o o r ,  
s h e ' s  d r i n k i n g  when awake. Nurse  h e r  on e i t h e r  s i d e .  J u s t  
do a n y th in g  you can f o r  t h i s  l a d y .  Her r e l a t i v e s  a re  a l low ed  
i n  a t  any t i m e . "
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Example  2
lir Y -  69 y e a r s .  C a r c i n o m a t o s i s .  Adm it ted  f o r  p a i n  
a s s e s s m e n t .
G a s t r o s c o p y  b i o p s y  two d ays  ago.  MST one t a b l e t  g iv e n  f o r  
p a i n  r e l i e f ,  h a v in g  v a r i a b l e  e f f e c t ;  som etim es  good,  som etim es  
no  u s e .  He has a b i t  of  d i a r r h o e a ,  q u e r y  due t o  the  v i t a m i n  
C s u p p le m e n t ,  w e ’l l  maybe s t o p  t h a t .  F l u i d  c h a r t .  F l u i d  and 
d i e t  as t o l e r a t e d .  Looks q u i t e  w e l l  b u t  som etim es  f o r g e t s  end 
s h o u t s  a t  th e  n u r s e s .  T h in ,  t u r n  two h o u r l y .  Not up t o
e a t i n g  much; he d o e s n ' t  f e e l  l i k e  i t ,  b u t  i f  he d o e s ,  OK. He
can  g e t  u p . "
Example 3
"Mrs N -  73 y e a r s .  H aem e te m e s i s .  Her c o n d i t i o n  r e m a in s  v e r y  
p o o r .  IV i n f u s i o n  and n a s o g a s t r i c  t u b e .  I n c o n t i n e n t ,  
c a t h e t e r  i n  s i t u .  S h e ' s  c o n s c i o u s  b u t  n o t  v e r y  w e l l .  S h e ' s  
d ro w sy ,  keep  h e r  c o m f o r t a b l e .  Her p r e s s u r e  a r e a s  a re  i n t a c t .
60 mis w a t e r  h o u r l y .  O ra l  h y g i e n e ,  keep  h e r  mouth  m o i s t .
TLC p l u s ,  p l u s .  2h hour  u r i n e  c o l l e c t i o n .  S h e ' s  s w e a t in g  -  
t e p i d  s p o n g e .  Keep h e r  d r y  and c o m f o r t a b l e . "
G uidance  on p s y c h o s o c i a l  a s p e c t s  of c a r e
There  was a p a u c i t y  of g u id a n c e  on t h e  p s y c h o s o c i a l  a s p e c t s  of
c a r e .  The n u r s e s  were  c o u n s e l l e d  on th e  e m o t i o n a l  s t a t e  o f  a
few p a t i e n t s
"seems v e r y  w o r r i e d "
" a n x i o u s ,  must  have a word w i t h  h e r "
" a  b i t  weepy l a s t  n i g h t "
t h e y  were  a d v i s e d
" k e e p  as c o m f o r t a b l e  as p o s s i b l e "
" g i v e  him a n y t h i n g  he wants,"
" d o n ' t  a g i t a t e  him"
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No g u id an c e  was g i v e n  on the  s u p p o r t i v e  m e a su re s  th e  p a t i e n t s  
r e q u i r e d .
Example 1
"Mrs L -  ^0 y e a r s .  C a r c i n o m a t o s i s .  B e d b a th ed  t h i s  a .m. Up 
t o  s i t  f o r  b e d -m a k in g .  P a t i e n t  q u i t e  d i s t r e s s e d  and v e r y  
b r e a t h l e s s  on e x e r t i o n .  P l e a s e  e n c o u ra g e  a l l  o r a l  f l u i d s  and 
d i e t .  Only a l i t t l e  d i e t  managed a t  l u n c h - t i m e . "
S p a r s e  g u id a n c e  was g i v e n  on th e  knowledge the  p a t i e n t  h ad  o f  h i s /  
h e r  c o n d i t i o n  o r  p r o g n o s i s  or on the  t a c t i c s  of  co m m u n ica t io n  
b e in g  u s e d .
Example 1
" -  d o e s n ' t  know h e r  c o n d i t i o n ,  so  d o n ' t  say  a n y t h i n g  
i n a d v e r t e n t l y  t o  h e r . "
Mrs T -  78 y e a r s  of age was a l e r t  and s u f f e r i n g  f ro m  b r o n c h i a l  
c a rc in o m a .
Example 2
" -  s a i d  l a s t  n i g h t  he  w an ted  a c h a t  w i t h  me so m e t im e .  H e ' s  
v e r y  aware so  you know."
Mr Y -  69 y e a r s  of age was a l e r t  and s u f f e r i n g  f r o m  g a s t r i c  
c a rc in o m a .
Example 3
"H is  w i f e  h a s  b e e n  s e e n  and may be s e e n  a g a i n  by t h e  d o c t o r s  
i n  th e  n e x t  few d a y s ,  b u t  she w o n ' t  be coming i n  any t im e  j u s t  
i n  c a se  he g u e s s e s .  H e ' s  s e t t l e d  m e a n t im e ."
Mr F -  ^8 y e a r s  of age was a l e r t  and s u f f e r i n g  f ro m  c a r c i n o m a t o s i s
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Example ^
"B o th  h u sb a n d  and p a t i e n t  know h e r  c o n d i t i o n .  She d i d n ' t  
s l e e p  t o o  w e l l ,  t o  r e m a in  i n  b e d .  B e d b a th  g i v e n .  When up 
l a s t  n i g h t  t o  th e  commode, she f e l l  and bumped h e r  h e a d .
S h e ' s  p ro m is e d  n o t  t o  g e t  up a g a i n .  S h e ' s  n o t  s a y i n g  a n y t h i n g . "
Mrs M -  ho y e a r s  o f  age was a l e r t  and s u f f e r i n g  f r o m  m e t a s t a s i s ,  
h a v in g  p r e v i o u s l y  had  a m as te c to m y  o p e r a t i o n .
D e t a i l s  o f  t h e  s p i r i t u a l  c a r e  or  c u l t u r a l  c a r e  was l i m i t e d  t o  
" p r i e s t  i n f o r m e d " .
Example 1
"Mr M -  60 y e a r s .  Melanoma. S m a l l  bowel  o b s t r u c t i o n .  His 
c o n d i t i o n  h a s  d e t e r i o r a t e d .  Wife  and p r i e s t  i n f o r m e d .  Bed 
b a t h e d .  A l l  n u r s i n g  c a r e  g i v e n  as c a r e  p l a n .  Keep as 
c o m f o r t a b l e  a s  p o s s i b l e .  C o n t in u e  IV f l u i d s  as c h a r t e d .  
N a s o g a s t r i c  s u c t i o n  c o n t i n u o u s l y  -  l a r g e  amount o f  c o f f e e -  
ground  a s p i r a t e . "
The b e n e f i t  t o  the  p a t i e n t  w h ich  may a c c r u e  f rom  t h e  p r e s e n c e  
of  r e l a t i v e s  was n o t  m e n t i o n e d .  An a c c o u n t  was g i v e n  of th e  
v i s i t i n g  p a t t e r n  of the  r e l a t i v e s .
-  "saw h i s  w i f e  and son up y e s t e r d a y "
-  " p o o r  Mr -  was i n ,  one f e e l s  s o r r y  f o r  h im"
-  " h e r  son w i l l  be coming up f rom  E n g la n d ,  l e t  
him i n  when he  comes"
-  " t h e y  know, d o n ' t  w an t  t o  be d i s t u r b e d  d u r i n g  
the  n i g h t  i f  a n y t h i n g  happ en s"
-  " r e l a t i v e s  s e e n  by d o c t o r  and t o l d "
-  " h e r  hu sb a n d  i s  aware  o f  h e r  c o n d i t i o n ,  he  w i s h e s  
t o  be i n f o r m e d . "
The n u r s e s '  t a s k  t o  e n s u r e  t h a t  th e  r e l a t i v e s  " h a d  b e e n  t o l d "  
or  t h a t  " t h e y  know" was s t a t e d .  Once t h e  n u r s e  r e p o r t e d  the  
d i s t r e s s  o f  th e  r e l a t i v e s  -  " she  j u s t  b o l t e d  f ro m  t h e  room when
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I  t o l d  h e r ,  i t  was t e r r i b l e .  I ' v e  made an a p p o in tm e n t  f o r  h e r  
t o  see  Mr The n u r s e s  were g i v e n  no g u i d a n c e  on th e
n e e d s  of the  f a m i l y  or  f r i e n d s  of  th e  p a t i e n t .
Example 1
"Mrs S -  65 y e a r s .  C a r c i n o m a t o s i s .  Bed I 6 . B e d b a th ed  two 
h o u r l y  change of  p o s i t i o n .  Ora l  h y g ie n e  and o r o p h a r y n g e a l  
s u c t i o n  t h r e e  t i m e s .  C o n d i t i o n  v e r y  p o o r .  R e l a t i v e s  v i s i t e d  
t h i s  m o rn in g ,  t h e y  a r e  b a ck  up j u s t  now. Check th e  w a l l  
s u c t i o n .  D iam orph ine  10 mgs a t  I .30  p .m ."
No p o l i c y  t o  meet  the  n e e d s  o f  th e  p e r s o n  who was d y in g  was 
o u t l i n e d .  The d i r e c t i v e s  c o n c e n t r a t e d  on th e  a c t i o n s  w h ich  
were  n e c e s s a r y  t o  combat th e  d e t e r i o r a t i o n  r e s u l t i n g  f rom  the  
d i s e a s e  p r o c e s s .
Example 1
"Mrs B -  75  y e a r s .  D i a b e t i c .  R i g h t  p r o f u n d o p l a s t y  e i g h t e e n
days  ag o .  CCF. Became u n w e l l  a f t e r  v i s i t i n g .  C e n t r a l l y
c y a n o s e d .  BP down, p u l s e  a l s o  f e l l .  F ru s e m id e  g i v e n  IV. 
N ig h t  s t a f f  o b s e r v a t i o n s  of  BP and p u l s e  r e m a in e d  s t a b l e ,  th e  
B P 's  f a l l e n  a g a i n .  C o n d i t i o n  q u i t e  p o o r .  P h y s i c i a n s  n o t  
c o n t a c t e d  y e t .  F ru sem id e  IV. F a i r  e f f e c t .  She d ropped
ba ck  i n t o  CCF. Her r e l a t i v e s  were  c o n t a c t e d  and a re  t h e r e .
P r i e s t  c o n t a c t e d .  She i n  h e r s e l f  d o e s n ' t  f e e l  w e l l  and i s  a 
b i t  a g g r e s s i v e  a g a i n .  U r in e  a n a l y s i s  t o  c o n t i n u e ,  f l u i d s ,  
n o t h i n g  s o l i d .  T urn  h e r  2 h o u r l y .  Grey ,  c y a n o s e d ,  oedema 
of  h e r  a n k le s  and sac ru m .  U r i n a r y  c a t h e t e r  -  h o u r l y  vo lum es ,  
BP, p u l s e ,  c h e s t  m o i s t .  Try  t o  g e t  h e r  t o  cough .  Oxygen by
v e n t i m a s k .  A l l  n u r s i n g  c a r e .  ECU o r d e r e d .  Q u i t e  poor  a t
th e  moment."
Example 2
"M iss  0 -  s m a l l  bow el  o b s t r u c t i o n .  7 days  ago.  They 
c o m p l e t e l y  mixed up h e r  p a r e n t e r a l  f e e d i n g  d u r i n g  the  n i g h t  -
2 4 l
t h a t  h a s  happened  b e f o r e  I  d o n ' t  know what  t h e y  g e t  up t o .
The r e s i d e n t  'p h o n e d  Mr - d u r i n g  t h e  n i g h t ,  t h o u g h  he  was 
a d v i s e d  n o t  t o ,  2 h o u r l y  o r a l  hygiene. P r e s s u r e  a r e a s .  
P e r i p h e r a l  f e e d i n g  as  c h a r t e d  i t ' s  s t i l l  g o i n g ,  d o n ' t  know 
how. 2k h our  u r i n e  c o l l e c t i o n .  Her wound i s  s t i l l  
l e a k i n g  b i l e ,  he s a y s  h e ' s  n o t  b o t h e r e d  i n  th e  l e a s t  a b o u t  
t h a t ,  g i v e n  F r u s e m i d e .  C o n d i t i o n  s t i l l  v e r y  p o o r .
A c t io n  t o  be  t a k e n  a t  t h e  t im e  of d e a t h  was n o t  s p e c i f i e d ,  
a p a r t  f rom  the  o c c a s i o n s  when r e f e r r i n g  t o  t h e  n e x t  of  k i n  
the  n u r s e  s t a t e d  " t h e y  want  t o  know" or " n o t  t o  be  d i s t u r b e d . "
Example 1
Mr T -  54 y e a r s .  Lymphoma. C o n d i t i o n  s t i l l  p o o r ,  h i s  
r e l a t i v e s  'p h o n e d ,  h i s  w i f e  w i s h e s  t o  be n o t i f i e d  i f  a n y th i n g  
h a p p e n s .  He was s e e n  by d o c t o r  l a s t  n i g h t ,  g i v e n  5 mgs 
d ia m o rp h in e  IV a t  1 2 .1 0  a.m. and 2 . 3 0  a .m. R e l a t i v e s  were  
se en  by d o c t o r  and t o l d .  Unable  t o  swallow t a b l e t s  and 
f l u i d s ,  i n c o n t i n e n t  o f  u r i n e  and f a e c e s  a t  8 a .m .  P o s i t i v e  
f o r  b l o o d ,  BP i s  down. A p y r e x i a l  t h i s  a .m .  Remains 
b r e a t h l e s s .
Guidance  on r e s u s c i t a t i o n
Guidance  on th e  c o n t r o v e r s i a l  i s s u e  of r e s u s c i t a t i o n  of a 
p a t i e n t  was n o t  g i v e n .  One p a t i e n t  was i d e n t i f i e d  " f o r  
r e s u s c i t a t i o n " b y  th e  c o n s u l t a n t .  The j u n i o r  n u r s e s  were  n o t  
i n s t r u c t e d  on the  c o u r s e  of a c t i o n  f o r  t h i s  p a t i e n t .  There  
were  no w r i t t e n  d i r e c t i v e s  i n  th e  n u r s i n g  n o t e s .  The
i n f o r m a t i o n  was conveyed o r a l l y  d u r i n g  t h e  s e n i o r  n u r s e  c h a t
s e s s i o n s .
Guidance  on t h e  s t a t e  of t h e  p a t i e n t s
The te rm s  d e a t h  and d y in g  w ere  n o t  u s e d .  The f a c t  t h a t  one
p a t i e n t  was d y in g  was s t a t e d  i n  the  v e r b a l  r e p o r t s  of  t h a t  
p a t i e n t ,  i n  th e  r e p o r t s  o f  a l l  t h e  o t h e r  p a t i e n t s  t h e  n u r s e s
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e u p h e m is e d .
-  " g o in g  down"
-  " c o n d i t i o n  d e t e r i o r a t i n g "
-  " j u s t  f i n i s h e d "
-  " c o n d i t i o n  p o o r ,  r e l a t i v e s  p r e s e n t "
-  " h e r  h u s b a n d ’ s aware of h e r  c o n d i t i o n ,  he 
w i s h e s  t o  be in fo rm ed "
-  "on  the  s i c k  r e p o r t "
-  " t h i n k  w e ’ l l  have t o  s i c k  r e p o r t  h im ,  h e ’ s 
n o t  w e l l  t h i s  morning"
-  " r e l a t i v e s  know h i s  c o n d i t i o n  i s  p o o r ,  w e ’ l l  
b r i n g  h i s . b e d  down, I t h i n k ,  w e ’ l l  p l a c e  him 
i n  t h a t  bed  t h e r e "
-  " c o n d i t i o n  v e r y  p o o r ,  r e q u i r e s  a s i d e r o o m , "
Example 1
"Mr T -  ?k y e a r s .  C o n d i t i o n  d e t e r i o r a t i n g .  H is  r e l a t i v e s  
have b e e n  i n  t h i s  m o rn ing .  D iam orph ine  10 mgs a t  9*15 a .m. 
He a p p e a r s  to b e  C h e y n e - S to k in g .  The p a r e n t e r a l  f e e d i n g ’ s to  
be d i s c o n t i n u e d  and th e  l i n e  k e p t  open w i t h  n o r m a l  s a l i n e .
Has had  a l l  n u r s i n g  c a r e . "
Example 2
"Mrs T -  78 y e a r s ,  Ca. b r o n c h u s .  She h a s  d e t e r i o r a t e d  
s i n c e  l a s t  n i g h t .  S h e ’ s v e r y  drowsy and l e t h a r g i c ,  l o o k s  
a w f u l .  Her mouth i s  d i r t y ,  he r  t e e t h  a r e  o u t ,  she  lo o k s  
a w f u l .  They w ere  t a k e n  ou t  as h e r  mouth was s o r e .  E u so l  
soa k s  t o  sacrum  i t ’ s much w o r s e .  S h e ’ s v e r y  d ro w s y .  U nab le  
t o  s p e a k ,  n o t  communica t ing  t o d a y ,  n o t  t a k i n g  d i e t ,  f l u i d s .  
I ’ l l  s e e  h e r  h u s b a n d .  I  d o u b t  i f  she w i l l  l a s t  th e  w e e k -e n d .  
B r in g  h e r  i n t o  the  w a r d .  Take h e r  h a n d ,  TLC. S h e ’ s n o t  
c o m p la in in g  she  i s  to o  d row sy ."
Example 3
"Mr C -  60 y e a r s .  S m a l l  bowel o b s t r u c t i o n .  T h in k  w e ' l l
have  t o  r e p o r t  him, he i s  n o t  so  w e l l  t h i s  m o rn in g .
Commenced on l a r g a c t i l  and s t e m e t i l .  To be c a t h e t e r i s e d  
as h a s n ' t  p a s s e d  u r i n e  s i n c e  e a r l y  t h i s  m o rn in g .  D o c to r  
n o t i f i e d  t w i c e ,  t r o l l e y  r e a d y  f o r  h e r .  His p r e s s u r e  a r e a s  
a r e  g e t t i n g  r e d  c o n t i n u e  w i t h  t o t a l  c a r e .  IV f l u i d s .  No 
o r a l  f l u i d s . "
Example k
"Mrs F " 70 y e a r s .  C a r c i n o m a t o s i s *  F o r t r a l  50 mgs a t  10 p .m . 
F l u i d  b a l a n c e  ^00 i n t a k e ,  n i l  o u t p u t .  C a t h e r i s e d  -  500 m i s .  
CSU t a k e n .  U r i n a l y s i s  r e c o r d e d .  S l e p t  v e r y  l i t t l e .
Managed a l i t t l e  b r e a k f a s t .  Very  t h i n  weak and d y s p n o e i c .  
B e d b a th .  P r e s s u r e  a r e a s  r e d .  H a l f  a b l o c k  o f  i c e - c r e a m  
t a k e n  l a s t  n i g h t .  D i e t  as she f e e l s .  R e l a t i v e s  know h e r .
c o n d i t i o n  i s  p o o r .  W e ' l l  b r i n g  h e r  bed  down, I  t h i n k ,  w i l l
p l a c e  h e r  i n  t h a t  bed t h e r e . "
Example 5
"Mrs D -  th e  68 y e a r s  o ld  b r o n c h i a l  c a .  Her c o n d i t i o n  h as  
d e t e r i o r a t e d .  She i s  a b l u i s h  g r e y  c o l o u r .  D iam orph ine  
c o n t i n u e d .  J u s t  f i n i s h e d .  G e n e r a l  n u r s i n g  c a r e .  Not 
k e e n  f o r  d i e t . "
The one p a t i e n t  who was i d e n t i f i e d  as d y in g  was an e l d e r l y  
l a d y  who had n o t  r e s p o n d e d  t o  t r e a t m e n t .  A d e c i s i o n  had 
b e e n  t a k e n  by  s e n i o r  m e d i c a l  and n u r s i n g  s t a f f  t h a t  f u r t h e r  
i n t e r v e n t i o n  was n o t  v a l i d .
9 d a y s  b e f o r e  d e a t h
"Mrs L -  86 y e a r s  o l d .  IVF and MI. She h a s  n e v e r  r e c o v e r e d  
f rom  h e r  i n f a r c t ,  s h e ' s  d ro w sy ,  c o n f u s e d  and g r a d u a l l y  
d e t e r i o r a t i n g .  Keep h e r  c o m f o r t a b l e ,  two h o u r l y  t u r n s  and 
e u s o l  t o  l e f t  b u t t o c k  s o r e ,  t h e  c o n d i t i o n  i s  u n c h a n g e d . "
"She r e s p o n d s  when to u c h e d "  i n t e r j e c t e d  t h e  n u r s e  who had 
g i v e n  c a r e .
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" D o n ' t  know what  t o  s a y ,  she s h o u l d n ' t  have s u r v i v e d  t h i s  
l o n g .  U r i n a r y  o u t p u t  s a t i s f a c t o r y .  No h y d r a t i o n .  A l l  
n u r s i n g  c a r e ,  O ra l  h y g i e n e .  Eye c a r e .  A l l  TLC^as t h e y  
s a y . "
8 days  b e f o r e  d e a t h
Mrs L -  86 y e a r s  -  LVF and MI. Her c o n d i t i o n  r e m a in s  p o o r .  
Th is  woman i s  d y i n g ,  k eep  h e r  c o m f o r t a b l e  u n t i l  sh e  g o e s .
O ra l  h y g ie n e  f r e q u e n t l y .  P r e s s u r e  a r e a  c a r e ,  t u r n  two h o u r l y  
as she h as  a s m a l l  s o r e  on h e r  b u t t o c k ,  h e r  h e e l s  a re  
d i s c o l o u r e d .  Nurse  p ro n e  i n t e r m i t t e n t l y .  No r e c o r d i n g s  as 
we w o n ' t  be d o in g  a n y t h i n g  anyway.
7 days  b e f o r e  d e a t h
Mrs L -  86 y e a r s .  LVF and MI. . T h is  woman i s  d y i n g ,  j u s t  
k e e p in g  h e r  c o m f o r t a b l e .  She '-s  v e r y  p o o r ,  d e t e r i o r a t i n g  d a i l y ,  
O ra l  h y g i e n e .  Eye c a r e .  TLC. Her p r e s s u r e  a r e a s  a re  t h e
same, c o n t i n u e  w i t h  e u s o l ,  n u r s e  p ron e  t o  keep  h e r  o f f  t h e
s o r e .  Her c a t h e t e r  i s  b y - p a s s i n g ,  c o n t i n u e  on f r e e  d r a i n a g e .
5 days  b e f o r e  d e a t h
Mrs L -  86 y e a r s .  LVF and MI. S h e ' s  b e e n  g o in g  f o r  a g e s .
I  w o u l d n ' t  g iv e  h e r  more t h a n  a few h o u r s  r e a l l y ,  I  w o u l d n ' t ,  
b u t  I  d o n ' t  t h i n k  she i s  go ing  t o  d i e  t o d a y !  Her  h e e l s  a re  
r e d ,  th e  s o r e  on h e r  b u t t o c k s  i s  much the  s'ame. J u s t
c o n t i n u e  as b e f o r e .  She n e e d s  s u c t i o n  as t h e r e  i s  a l o t  of  
h o r r i b l e  g r e e n  spu tum , s u c t i o n  as n e c e s s a r y .  She h a s n ' t  
p a s s e d  u r i n e ,  c o n t i n u e  TLC.
k days  b e f o r e  d e a t h
Mrs L -  86 y e a r s .  LVF and MI. S h e ' s  u n c o n s c i o u s  now.
A t te n d  t o  o r a l  h y g i e n e  2 h o u r l y .  Ba the  h e r  e y e s  w i t h  n o rm a l  
s a l i n e .  Keep h e r  o f f  h e r  b u t t o c k s ,  c o n t i n u e  as b e f o r e ,  th e
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s m a l l  s o r e  on h e r  b u t t o c k s  i s  unchanged  -  s h e ' s  n o t  marked,  
2 h o u r l y  change of p o s i t i o n .  Having n i l  o r a l l y .  Has n o t  
p a s s e d  u r i n e .  R e q u i r e s  a l l  n u r s i n g  c a r e .
The p a t i e n t  d i e d  f o u r  days  l a t e r .
The o r a l  r e p o r t s  were  com parab le  w i t h  th e  w r i t t e n  r e p o r t s .  
L i t t l e  or no  g u id a n c e  was g i v e n  on th e  ' c a r e '  r e q u i r e m e n t s  of 
th e  p a t i e n t .  I f  m e d ic a l  i n t e r v e n t i o n  o c c u r r e d ,  t h i s  was 
o u t l i n e d  i n  d e t a i l .  At a l l  t im e s  th e  a c c o u n t s  w e re  
p u n c t u a t e d  by h o s p i t a l  j a r g o n ,  w h ich  was i n c o m p r e h e n s i b l e  t o  
th e  u n i n i t i a t e d  j u n i o r  n u r s e s .
Example 1
"Mr -  k-8 y e a r s .  C a r c i n o m a t o s i s .  H e ' s  n o t  v e r y  w e l l .  IV 
f l u i d s  w i t h  m orphine  packed  up and t a k e n  down. F o r  Temgesic  
o r a l l y .  A c t i v e l y  s i c k  q u e ry  o b s t r u c t i o n ,  q u e ry  n a s o - g a s t r i c  
t u b e .  P a r a c e n t e s i s  a bdom in is  s u c c e s s f u l ,  now 200 mis i n  t h e  
b a g .  C a t h e t e r  d r a i n i n g .  T urn ,  b o t to m  r e d .  P r e s s u r e  a r e a  
c a r e .  S h e e p s k i n  i n  s i t u .  I ' l l  l e t  you know -  g i v e  s m a l l  
amounts o f  f l u i d .  H is  w i f e  was up l e s t  n i g h t ,  g o t  Dr — t o  
see  h e r .  , S i t  him up, i t  may h e l p  h i s  b r e a t h i n g .  Give 
s u p p o s i t o r i e s  or enema t h i s  p .m . I f  you t h i n k  f o r  a m inu te  
he i s  h a v i n g  p a i n  ask  them t o  s t e p  i t  up .  He knows I  t h i n k ,  
he d o e s n ' t  t a l k  a b o u t  i t .  He must  know h e ' s  n o t  w e l l  and i s  
k e e p i n g  i t  t o  h i m s e l f . "
S e m a n t i c  c o n t e n t  i s  th e  m ajo r  b u t  n o t  th e  o n ly  component of 
c o m m u n ic a t io n .  I n f o r m a t i o n  r e a c h e d  t h e  n u r s e s  b y  ' o t h e r  
c h a n n e l s ' .  One s t u d e n t  o u t l i n e d  the  s i t u a t i o n  w h i l e  
d i s c u s s i n g  the  c o n d i t i o n  of. one p a t i e n t  -
" I t ’ s a w fu l  w i t h  Mrs F ,  a f o r t n i g h t  ago she was s u p e r ,  j u s t  
t a l k i n g  l i k e  e v e ry o n e  e l s e ,  i t ' s  p a t h e t i c ,  j u s t  l o o k  a t  h e r  
now, s h e ' s  f l a t t e n e d  by the  d r u g s ,  i t ' s  a w fu l  f o r  h e r . "
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"Do you know w h a t ' s  h a p p e n in g ? "  a sk ed  th e  o b s e r v e r .
" W e l l ,  s o r t  o f . "
"What do you mean?"
"Y es ,  w e l l ,  mm-"
"How do you know?"
"W el l  nobod y  says  s h e ' s  g o t  so  l o n g ,  you c a n ' t  g o  up t o  
anyone and a s k ,  i t ' s  r e a l l y  by  t h e  tone  of t h e i r  v o i c e ,  how 
t h e y  s p e a k ,  n o t  w ha t  t h e y  s a y ,  you s o r t  o f  g u e s s ,  h a v in g  
s e e n  t h e  same t h i n g  b e f o r e . "
"Would you l i k e  t o  be  t o l d ? "
"Yes ,  i t  would  l e t  you know how t o  t a l k  t o  p e o p l e ,  you r e a l l y  
j u s t  n u r s e  i n  the  d a r k .  I ' v e  j u s t  g r a d u a l l y  had t o  l e a r n . "
8 . k  N u r s in g  c a r e  p l a n s
I n s t r u c t i o n s  on t h e  i n d i v i d u a l  n u r s i n g  c a r e  p l a n s  or  
i n d i v i d u a l  p a t i e n t  i n s t r u c t i o n  s h e e t s  w ere  a l m o s t  i m p o s s i b l e  
t o  f o l l o w .  The p l a n s  w ere  p a r t i a l l y  c o m p le te d  a t  t h e  t im e  of 
t h e  p a t i e n t ' s  a d m is s io n ,  b u t  t h e r e a f t e r  w e re  e i t h e r  n o t  k e p t  
u p - t o - d a t e  t o  meet  th e  im m e d ia te  r e q u i r e m e n t s  of t h e  p a t i e n t  
or due t o  numerous c r o s s i n g s - o u t  i t  was d i f f i c u l t  i f  n o t  
i m p o s s i b l e  t o  d e c i p h e r  th e  c u r r e n t  i n s t r u c t i o n s .  I n  o n ly  
t h r e e  w a r d s  th e  d a t a  on t h e  n u r s i n g  c a r e  p l a n s  s y n c h r o n i s e d  
w i t h  t h e  p a t i e n t ' p  n e e d s .  N u rs e s  were  o b s e r v e d  c o n s u l t i n g  
th e  n u r s i n g  c a r e  p l a n s  i n  o n l y  two w a r d s .  At t h e  
commencement o f  th e  s t u d y ,  d a t a  w e re  c o l l e c t e d  f r o m  t h e s e  
d o c u m e n ts ,  b u t  t h i s  was a b an d on ed  s i n c e  f o r  t h e  a f o r e s a i d  
r e a s o n s  t h e y  seemed on t h e . w h o l e  t o  be i n e f f e c t i v e  g i v i n g  
l i t t l e  o r  no  i n f o r m a t i o n  o r  g u id a n c e  t o  t h e  n u r s e s .
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8 . 5  S u m m a ry
1 .  The r e p o r t s  w ere  i n c o m p l e t e ,  i m p r e c i s e  and d i s j o i n t e d .
H o s p i t a l  j a r g o n ,  a b b r e v i a t i o n s  and in n u e n d o e s  
i n t e r s p e r s e d  t h e  d a t a .  R e p e t i t i o n  was common.
2o The d a t a  was p r e d o m i n a n t l y  r e t r o s p e c t i v e  i n f o r m a t i o n  -
a r e p o r t i n g  o f  n u r s i n g  t a s k s  p e r fo rm e d  and c l i n i c a l  
n u r s i n g  o b s e r v a t i o n s  w i t h  l i t t l e  q u a l i t a t i v e  d a t a .
There  were  few i n s t r u c t i o n s  and v e r y  l i t t l e  p r o s p e c t i v e  
g u i d a n c e  on t h e  n u r s i n g  c a r e  r e q u i r e m e n t s  o f  t h e  p a t i e n t .
3 . The d y i n g  s t a t e  of t h e  p a t i e n t  was n o t  d e f i n e d .
k .  The e m p h a s i s  was on t h e  d i s e a s e  and m e d i c a l  i n t e r v e n t i o n .
I n f o r m a t i o n  on t h e  ' p e r s o n '  and h i s  s p e c i f i c  n e e d s  w ere  
d e f  i c i e n t .
5 . P h y s i c i a n - d i c t a t e d  a s p e c t s  of  c a r e  o u tw e ig h e d  t h e  
n u r s e - d e p e n d e n t  a r e a s  o f  c a r e .
6 .  The v e r b a l  r e p o r t  was s i m i l a r  t o  t h e  w r i t t e n  r e p o r t ;
o c c a s i o n a l l y  th e  v e r b a l  d a t a  were  augm ented  by s u b j e c t i v e  
a s s e s s m e n t s  of t h e  p a t i e n t  a n d / o r  by a n e c d o t e s  of 
i n c i d e n t s  i n v o l v i n g  th e  p a t i e n t ,  r e l a t i v e s  or  d o c t o r s .
7 . The r e p o r t  s e s s i o n s  w ere  c o n d u c te d  i n  an a u t o c r a t i c  ’
manner ; n u r s e  a c c o u n t a b i l i t y  was n o t  e n c o u r a g e d .
8 .  I n s t r u c t i o n s  on  n u r s i n g  c a r e  p l a n s  d i d  n o t  f o l l o w  a 
l o g i c a l  seq u en c e  and due t o  a l t e r a t i o n s  and b e i n g  ' o u t -  
o f - d a t e '  were  of l i t t l e  v a l u e .
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The d y ing  p a t i e n t  was i d e n t i f i e d  by name, age and d i a g n o s i s  
as  was e v e r y  o t h e r  p a t i e n t .  The c r u c i a l  f a c t  t h a t  he was 
d y i n g ,  w h ich  d i f f e r e n t i a t e d  him f rom  th e  o t h e r  p a t i e n t s  who 
had p o s i t i v e  r e c o v e r y  p r o s p e c t s ,  was n o t  s t a t e d .  The n u r s e s  
had  t o  e l i c i t  the  t r u e / f a c t u a l  s t a t e  f rom  th e  v a r i o u s  c u e s ,  
many of  w h ic h  were s u b t l e  and r e q u i r e d  a modicum of  
e x p e r i e n c e  and e d u c a t i o n .  The cues  i n  t h e  r e p o r t s  w hich  
g u id e d  th e  i n d e p e n d e n t  a s s e s s o r s  t o  d e t e r m i n e  t h e  dy ing  s t a t e  
of t h e  p a t i e n t s  w e re ;
1 .  The d e s c r i p t i v e  te rm s a p p l i e d  t o  t h e  c o n d i t i o n  eg .
’ p o o r * ' d é t é r i o r â t ing  *.
2 .  A r e f e r e n c e  t o  t h e  p r e s e n c e  of r e l a t i v e s .
3* The use  of s p e c i f i c  m e d i c a t i o n  e g .  D ia m o rp h in e  s u l p h a t e ,
B ro m p to n ' s  m i x t u r e .
k .  S p e c i f i c  changes  e g .  C h e y n e -S to k e s  b r e a t h i n g .
5 .  The t e r m i n a t i o n  of  t r e a t m e n t  e g .  "IV i n f u s i o n  n o t  
t o  be r e - s i t e d "
6 ,  The r e s p o n s e  of t h e  p a t i e n t  t o  m e d i c a l  i n t e r v e n t i o n  e g .  
no  o u tp u t  of u r i n e  f o l l o w i n g  th e  a d m i n i s t r a t i o n  of 
F r u s e m i d e .
7# The ' g e n e r a l  t o n e ' of th e  r e p o r t  l i n k e d  w i t h  t h e  
d i a g n o s i s .
Though n u r s e q  c o n d i t i o n e d  by e x p e r i e n c e ,  may h av e  a c q u i r e d  t h e  
s k i l l s  t o  i n t e r p r e t  t h e  i n n u e n d o e s ,  the  s t u d e n t / p u p i l  n u r s e s  
d i d  n o t  a lw ays  a p p r e c i a t e  th e  s i t u a t i o n .  T h is  was e v i d e n t  
when one j u n i o r  n u r s e  s t a n d i n g  by th e  b e d s i d e  of a p a t i e n t  
whose d e a t h  was imminent  (and  d y in g  o b v i o u s )  e x p r e s s e d  
s u r p r i s e  t o  l e a r n  f rom  a c o l l e a g u e  t h a t  t h e  p a t i e n t  was i n  
t h e  t e r m i n a l  s t a g e  of l i f e .  Communicat ion  was i n  one
d i r e c t i o n  o n ly  -  downwards.  There  was no r e c o g n i s e d  method
of f e e d b a c k :  i t  was assumed t h a t  th e  n u r s e s  u n d e r s t o o d .
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The d ich o to m y  b e tw e e n  the  s i s t e r s '  a w a re n e s s  of th e  d y in g  
s t a t e  of t h e  p a t i e n t  and th e  n u r s e s ’ a p p r e c i a t i o n  of t h e  
s i t u a t i o n  was u n b r i d g e d .
The d i s e a s e  was th e  c e n t r a l  f o c u s  of the  n u r s e  r e p o r t s .
Not o n ly  was the  p a t i e n t  l i n k e d  i n e x t r i c a b l y  i n  th e  r e p o r t s  
w i t h  th e  d i s e a s e  f rom  w h ich  he s u f f e r e d ,  b u t  a l s o  t h e r e  was 
a p r e p o n d e r a n c e  of  d a t a  on t h e  m ed ica l  i n t e r v e n t i o n  t o  
combat th e  d i s e a s e  and the r e l a t e d  t e c h n i c a l  n u r s i n g  s k i l l s .  
I n f o r m a t i o n  on t h e  ' p e r s o n '  n e e d s  of th e  p a t i e n t  and n u r s i n g  
i n t e r v e n t i o n  was d e f i c i e n t .  There  was l i t t l e  o r  no  r e p o r t i n g  
on the  p h y s i c a l  s t a t e ,  the  e m o t i o n a l  s t a t e ,  o r  t h e  s o c i a l  
s t a t e  o f  the  p a t i e n t ;  no i d e n t i f i c a t i o n  of p ro b le m s  r e l a t e d  
t o  t h e  s t a t e  of d y in g  and n o  g u i d a n c e  on th e  c a r e  r e q u i r e d  t o  
meet a n t i c i p a t e d  needs*  The n u r s i n g  c a re  g i v e n  o r  t o  be 
g i v e n  was i n c o r p o r a t e d  i n  c l i c h e s  -  e g .  -  " A l l  n u r s i n g  c a r e  
g iv e n "  o r  "G ive  a l l  n u r s i n g  c a r e " . The c a r e  was n o t  i t e m i s e d ,  
i t  was assumed t o  have b e en  g i v e n  or t h a t  i t  w ou ld  be g i v e n  i n  
i t s  e n t i r e t y .  I t  was a l s o  assumed t h a t  e a c h  n u r s e ,  e a c h  
g ra d e  of  n u r s i n g  s t a f f  would  know and a c t  as the  n u r s e  i n  
c h a rg e  would h e r s e l f  i n  a d i r e c t  c a r e  c o n t e x t ,  b u t  s p e c i f i c  
p r e p a r a t i o n  and e x p e r i e n c e  w ere  n o t  r e l a y e d .
The n u r s e s  were aware of  r e c e i v i n g  i n a d e q u a t e  i n f o r m a t i o n .
"You g e t  a p o o r  r e p o r t  i n  t h i s  ward"  was the  comment of  one 
s t u d e n t ;  a n o t h e r  s t u d e n t  n u r s e  v o i c e d  what  p e r h a p s  w ere  t h e  
s e n t i m e n t s  of  t h e  l e a r n e r s  i n  h e r  comment "You r e a l l y  j u s t  
l e a r n  i n  t h e  d a r k .  I ' v e  j u s t  g r a d u a l l y  had t o  l e a r n . "  I f  
n o t  t o l d ,  n u r s e s  a re  d i s i n c l i n e d  t o  a sk  f o r  g u i d a n c e ;  a c c o r d i n g  
t o  Revans ( I 966 ) t h e y  saw th e  s i s t e r s  as " u n a p p r o a c h a b l e  and 
u n c o m m u n ic a t iv e " .  To-day i n  h o s p i t a l  t h e r e  may be more 
c o n t a c t  b e tw ee n  s e n i o r  and j u n i o r  s t a f f ,  b u t  th e  c o m p l a i n t  of  
i n a d e q u a t e  i n f o r m a t i o n  r e m a in s  un ch an ged .  One s t u d e n t  
commented f o l l o w i n g  a m i s u n d e r s t a n d i n g  on h e r  a c t i o n  a t  the  
moment of one p a t i e n t ' s  d e a t h  " W h a t ' s  wrong w i t h  me . . i s  I  a sk  
to o  much. You a r e  n o t  su p po sed  t o  a sk  why."
I t  may be c o n te n d e d  t h a t  th e  r e p o r t s  were  c o n s i d e r e d  ou t  of
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c o n t e x t ,  and t h e  n u r s e  r e q u i r e s  t o  see  and a s s e s s  th e  p a t i e n t ;  
o n ly  t h e n  can  she a p p r e c i a t e  th e  s i t u a t i o n  and t h e  r o l e  she 
must p l a y .  T h is  assumes th e  l e a r n e r  n u r s e s  have  th e  
c a p a b i l i t y  and e x p e r i e n c e  t o  i d e n t i f y  the  p ro b le m s  and 
p r e s c r i b e  t h e  c a r e  t o  meet th e  n e e d .  Though i n t e r a c t i o n  
b e tw ee n  one p a t i e n t  and a n u r s e  may d e v e l o p ,  th e  g e n e r a l  
c o n c e p t  of  p a t i e n t  c a r e  i s  t h a t  i t  i s  d i s c h a r g e d  i n  teamwork.
The s i s t e r ,  i n  h e r  p o s i t i o n  of l e a d e r  of th e  n u r s i n g  team, 
p l a n s  the  n u r s i n g  i n p u t  w h ic h  complements th e  m e d i c a l  t h e r a p y .  
She i s  r e s p o n s i b l e  f o r  g i v i n g  d i r e c t i o n s  t o  the  n u r s i n g  s t a f f  on 
th e  c a r e  r e q u i r e d  by th e  p a t i e n t .
The r e p o r t s  w h ich  were  s t u d i e d  d i d  n o t  p r o v i d e  e v i d e n c e  of  t h i s  
c o n c e p t .  The s i s t e r  gave l i t t l e  i n f o r m a t i o n  on th e  p a t i e n t  t o  
th e  n u r s e s .  Wo p o l i c y  of n u r s i n g  c a r e  f o r  t h e  d y i n g  p a t i e n t  
was o u t l i n e d .  The em phas is  was on the  d i s e a s e ,  n o t  on th e  
p e r s o n  n e e d s  of  the  d y in g  p a t i e n t .  The i n f l u e n c e  of  t h e  
m e d i c a l  p r o f e s s i o n  and th e  i n f i l t r a t i o n  of m e d i c a l  i d e o l o g y  on 
th e  n u r s i n g  management of the  p a t i e n t  was r e c o g n i s e d  i n  t h e s e  
d a t a  as i n f o r m a t i o n  c o n c e r n in g  the  d i s e a s e  and m e d i c a l  
i n t e r v e n t i o n  p r e d o m in a te d  i n  w r i t t e n  and v e r b a l  n u r s i n g  r e p o r t s .
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Summary and c o n c l u s i o n s
The o v e r a l l  aim of the s tudy was t o  f i n d  out how the p a t i e n t s  
who d i e  i n  urban g e n e r a l  h o s p i t a l s  f a r e  during  the  l a s t  week
of  l i f e .  The i n t e n t i o n  was to
a)  d e s c r i b e  the n u rs in g  care of  the p a t i e n t ,
b)  determ ine  f a c t o r s  which  might i n f l u e n c e  the nu rs ing  
care of the p a t i e n t s .
The p r i n c i p a l  f i n d i n g  from the s tudy o f  nurse  a c t i v i t i e s  
concern ing  the dying  p a t i e n t s  was th a t  the n u r s in g  care was
l e s s  than adequate .  i e .  The e q u i v a l e n t  of  a s a f e  and
adequate s tandard of  care  f o r  a t o t a l l y  h e l p l e s s  b e d f a s t  
p a t i e n t  was not  met i n  accordance w i t h  the a c c e p t a b le  s tandard  
d e s c r i b e d  in  SHHD R eports  Numbers 3 and 9* Nursing s e r v i c e s  
were governed by the 'ward r o u t i n e '  and pro v id ed  predom inantly  
by the  ju n io r  n u r s e s .  A t t e n t i o n  t o  the p a t i e n t s '  p h y s i c a l  
needs outw ith  t h i s  framework was r a r e l y  o b ser v ed .  I n t e r a c t i o n s  
between the n u r s e s  and the p a t i e n t s  were b r i e f ,  o c cu rr in g  on 
average  once or tw ice  h o u r l y .  The p a t i e n t s  were o f t e n  a lo n e .
The f i f t y  p a t i e n t s  observed were h i g h l y  dependent  and r e q u ir e d  
s k i l f u l  p h y s i c a l  and p s y c h o s o c i a l  n u rs in g  s k i l l s .  The 
m a j o r i t y  of the p a t i e n t s  (66%) though c o n s c io u s  were v e ry  weak 
and were unable  to  a t t r a c t  the n u r s e s '  a t t e n t i o n  or s u s t a i n  
c o n t a c t  w i t h  them in  the a g g r e s s i v e  c o m p e t i t i v e  environment of 
the  acute  g e n e r a l  h o s p i t a l  ward. The needs o f  the p a t i e n t s  
had not  been determ ined s y s t e m a t i c a l l y  by the n u r s e s .  This  
was most apparent in  the care  of the p a t i e n t s  who had been  
'a d m it ted  to  d i e ' .  These p a t i e n t s  r e c e i v e d  few er  v i s i t s ,  l e s s  
time and l e s s  n u rs in g  care  than the  p a t i e n t s  who, when adm itted ,  
had a p o s i t i v e  p r o g n o s i s .
A l t e r a t i o n s  i n  t h i s  p a t t e r n  occurred  when a ' c a r i n g '  nurse  was 
p r e s e n t ,  when p a t i e n t  ass ignm ent  work o r g a n i s a t i o n  was 
p r a c t i s e d  or when m e d ic a l  i n t e r e s t  in  the p a t i e n t  was i n t e n s e .
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T h ir ty  of  the one hundred and n i n e t y - t h r e e  members of  the 
nu rs in g  s t a f f  observed  ( 1 5 *5%) demonstrated a ' c a r i n g '  
a t t i t u d e .  These n u r s e s  from d i f f e r e n t  grades  and w i t h  v a r i e d  
p r o f e s s i o n a l  e x p e r i e n c e s  sp e n t  time w i th  the p a t i e n t s  who were  
d y in g .  They endeavoured to  e s t a b l i s h  c o n t a c t  and t o  p ro v id e  
a s e r v i c e  to  meet the s p e c i f i c  nurs ing  needs of  the p a t i e n t s .  
The i n c r e a s e d  a t tendance  time and i n d i v i d u a l i s e d  n u r s in g  care  
a c t i v i t i e s  remained the c o n s i s t e n t  c h a r a c t e r i s t i c s  o f  the  
behaviour o f  t h e s e  ' c a r i n g '  n u rses  throughout r e p e a te d  
o b s e r v a t i o n s .  This  p a t t e r n  of  nurse a c t i v i t i e s  threw i n t o  
sharp fo c u s  the behav iou r  o f  t h e i r  c o l l e a g u e s  who sp en t  l i t t l e  
time w i th  the p a t i e n t s  and ' d i s t a n c e d '  th e m se lv e s  from the  
p a t i e n t s , ■
In e l e v e n  of  the t h i r t e e n  wards nurs ing  work was o r g a n i s e d  by  
task  a l l o c a t i o n  and by p a t i e n t  assignment i n  two wards .  The 
p a t i e n t s  nursed in  the two wards where p a t i e n t  a s s ig n m en t  ward 
o r g a n i s a t i o n  was p r a c t i s e d  r e c e i v e d  more c o n t a c t  t ime and 
nu rs ing  care from q u a l i f i e d  nu rs ing  s t a f f  than the p a t i e n t s  in  
the other  u n i t s .
The input  from q u a l i f i e d  n u r s e s  and s e n io r  n u rs in g  s t u d e n t s  
in c r e a se d  f o r  p a t i e n t s  in  whom the c o n s u l t a n t s  d em onstra ted  
i n t e r e s t .  This  r e l a t i o n s h i p  between q u a l i f i e d  n u r s e - d y in g  
p a t i e n t  i n t e r a c t i o n s  and c o n s u l t a n t - d y i n g . p a t i e n t  i n t e r a c t i o n s  
was e x p lo re d  f u r t h e r .  The m ed ica l  p r a c t i t i o n e r ' s  p h i lo s o p h y  
and p r a c t i c e  was thought to  be one f a c t o r  which might  
in f l u e n c e  the  n u rs in g  care  of  the dying p a t i e n t .  I t  was 
expected  th a t  the s e n i o r  n u r s e s  would mimic the c o n s u l t a n t s '  
a t t i t u d e  towards the p a t i e n t s  and th a t  m ed ica l  i d e o l o g y  would  
dominate d i s c u s s i o n s  concern ing  the p a t i e n t s .  This  a fe a  was 
s tu d ie d  by a t t e n d i n g  ward rounds,  observ ing  the a c t i v i t i e s  o f  
the s e n io r  m ed ica l  and n u r s in g  s t a f f  at the p a t i e n t s '  b e d s i d e s  
and by n o t in g  the c o n te n t  of  the d i s c u s s i o n s  between the two 
key f i g u r e s .
The e x p e c t a t i o n s  were borne out in  the d a t a . .  Most " q u a l i f i e d  
nu rses  d i s t a n c e d  th e m se lv e s  from the dying p a t i e n t s  when the  
c o n s u l t a n t s  dem onstrated  l e s s  i n t e r e s t .  A n a ly s i s  of
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communications between c o n s u l t a n t s  and q u a l i f i e d  n u r s e s  
i n d i c a t e d  t h a t  m ed ica l  problems dominated d i s c u s s i o n s  about  
p a t i e n t s .  Sparse  c o n s i d e r a t i o n  was g iv e n  to  j o i n t  d i s c u s s i o n  
on n u rs in g  problems.  D i s c u s s i o n  with n u r s e s  was i n f r e q u e n t  on 
a s p e c t s  o f  p a t i e n t  management over which the c o n s u l t a n t s  had 
c o n t r o l  and which had a d i r e c t  i n f l u e n c e  on the n u r s in g  care  of  
dying  p a t i e n t s .
M edica l  s t a f f  i n t e r e s t  i n  th e  p a t i e n t s  v a r i e d .  F o u r  
c o n s u l t a n t s  (28 .5% ) d e m o n s t r a t e d  a ' c a r i n g *  a t t i t u d e .  They 
s p e n t  t ime w i t h  t h e  p a t i e n t s  and t r i e d  t o  e s t a b l i s h  c o n t a c t .
The rem aining  ten  c o n s u l t a n t s  ( 7 1 . k%) d id  n o t  l i n g e r  at  the 
p a t i e n t s '  b e d s i d e s  u n l e s s  a d e f i n i t e  m ed ica l  i n s t r u c t i o n  
r e l a t e d  to  the o r g a n ic  d i s o r d e r  was r e q u i r e d .  The time th e se  
l a t t e r  c o n s u l t a n t s  sp en t  w i t h  the p a t i e n t s  was dependent  on 
the c o n t i n u a t i o n  of  a c t i v e  m ed ica l  i n t e r v e n t i o n .  When a c t i v e  
m ed ica l  i n t e r v e n t i o n  was d i s c o n t i n u e d  they w ithdrew from the  
p a t i e n t s .  The c o n s u l t a n t s  who. were seen  to  be ' c a r i n g '  
demonstrated a h o l i s t i c  approach to  p a t i e n t  c a r e .  They 
d i s c u s s e d  w i t h  the n u rs in g  s t a f f  the v a r i e d  p h y s i c a l  and 
p s y c h o s o c i a l  needs  of  the p a t i e n t s  and th e  r e s p o n s e s  of the  
p a t i e n t s  t o  m ed ica l  and n u rs in g  i n t e r v e n t i o n .  The n u r s e s  
responded and were forth com in g  in  th e se  d i s c u s s i o n s .
C o n su l ta n ts  who e x h i b i t e d  i n t e r e s t  in  the o r g a n ic  d i s o r d e r  
o n ly ,  m ain ta ined  a w atch ing  b r i e f  on the p a t i e n t s ,  r e f e r r e d  to  
the d i s e a s e  m a n i f e s t a t i o n s  when t h e s e  were apparent  and 
c o n s id e r e d  a s p e c t s  of  m ed ica l  i n t e r v e n t i o n .  The c o n t r i b u t i o n  
of the  n u r s e s  to  th e se  c o n v e r s a t i o n s  was m in im al .  There was 
a s i m i l a r i t y  i n  the a t t i t u d e  of  the c o n s u l t a n t s  t o  the p a t i e n t s  
and the a t t i t u d e  o f  the c o n s u l t a n t s  to  the n u r s e s .  The 
c o n s u l t a n t s  who t r i e d  to  e s t a b l i s h  c o n t a c t  w i t h  the  p a t i e n t s  
a l s o  spoke w i t h  the n u rses  i n  a t t e n d a n c e .  C o n s u l t a n t s  who 
i n d i c a t e d  l e s s  invo lvem ent  w i t h  the p a t i e n t s ,  spoke l e s s  
f r e q u e n t l y  to  the n u r s e s .  This f i n d i n g  i s  open t o  d i f f e r e n t  
i n t e r p r e t a t i o n s  but  i t  i s  an area Waich m e r i t s  f u r t h e r  
e x p l o r a t i o n .
The q u a l i f i e d  n u r s e s  d i f f e r e d  i n  t h e i r  a t t i t u d e  t o  the p a t i e n t s
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and in  t h e i r  response  to  the c o n s u l t a n t s .  F i f t e e n  of the  
twenty-tw o  q u a l i f i e d  n u r s e s  (68.2%) had l i t t l e  or no c o n ta c t  
w it h  the p a t i e n t s  u n l e s s  the c o n s u l t a n t s  i n d i c a t e d  i n t e r e s t .  
During p a t i e n t s '  c o n s u l t a t i o n s  they in troduced  no a s p e c t s  of  
p a t i e n t  care f o r  d i s c u s s i o n  w i t h  the c o n s u l t a n t s ,  but  
r e f e r r e d  only  to the t e c h n i c a l  r e c o r d in g s  of v i t a l  s i g n s  
which monitored the d e t e r i o r a t i o n  of the p a t i e n t s '  c o n d i t i o n .  
These n u r s e s  seemed t o  have become an e x t e n s i o n  o f  the  
d o c t o r s '  d i a g n o s t i c  and c u r a t i v e  r o l e .  Four q u a l i f i e d  n u r s e s  
(18.1%) had c o n ta c t  w i t h  the p a t i e n t s ,  but were r e t i c e n t  
during the c o n s u l t a n t s '  v i s i t s  and rep o rted  few o f  the  
p a t i e n t s '  problems f o r  j o i n t  c o n s i d e r a t i o n .  Three s i s t e r s  
( 1 3 . 6%) were s e l f - s u f f i c i e n t  and demonstrated p r o f e s s i o n a l  
autonomy. These q u a l i f i e d  n u r s e s  accepted r e s p o n s i b i l i t y  as 
i n d i v i d u a l  p r a c t i t i o n e r s .  They were in v o lv e d  i n  the n u rs in g  
of the p a t i e n t s ,  had a h o l i s t i c  approach to  the p a t i e n t s '  
needs and i n  c o n v e r s a t io n  w i t h  the c o n s u l t a n t s  in tr o d u c e d  
p e r t i n e n t  problems t o  be r e s o l v e d  in  current d i s c u s s i o n  w i t h  
them. These n u rses  (few i n  number) acted as a d v o ca tes  f o r  
the p a t i e n t s .  They used t h e i r  p r o f e s s i o n a l  judgment to  
a s s e s s  the p a t i e n t s '  needs and were p e r s i s t e n t  u n t i l  m ed ica l  
i n t e r v e n t i o n ,  i f  n e c e s s a r y ,  was i n i t i a t e d  to  g iv e  adequate  
r e l i e f .  This  autonomy dem onstrated  by th e se  q u a l i f i e d  n u rses  
made them" the e x c e p t i o n  amongst t h e i r  c o l l e a g u e s .  These 
n u rses  a l s o  d i f f e r e d  i n  methods of ward o r g a n i s a t i o n ,  f o r  they  
o rgan ised  the d i s c h a r g e  of  care  by p a t i e n t  ass ignm ent  whereas  
the other  n u rses  managed by ta sk  a l l o c a t i o n .  Pembrey( I9 8 O)
i n  her study of ward s i s t e r s  r e p o r te d  that  ' - 's is ters  who 
o rg an ised  work on an i n d i v i d u a l  p a t i e n t  b a s i s  were among the  
most h i g h l y  q u a l i f i e d  a c a d e m ic a l ly  and p r o f e s s i o n a l l y " .  To 
s u g g e s t  th a t  the behaviour  o f  the three  s i s t e r s  who d i f f e r e d  
from t h e i r  c o l l e a g u e s  by dem onstra t ing  p r o f e s s i o n a l  autonomy 
and i n t e r a c t i n g  more f r e e l y  w i t h  the c o n s u l t a n t s  i s  d i r e c t l y  
r e l a t e d  to  t h e i r  academic and p r o f e s s i o n a l  q u a l i f i c a t i o n s  
goes beyond the p r e sen t  m a t e r i a l  but i n d i c a t e s  another area  
f o r  f u r t h e r  s tu d y .
A l l  the c o n s u l t a n t s  responded p o s i t i v e l y  to  the q u a l i f i e d
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n u rses  who d em onstra ted  p r o f e s s i o n a l  autonomy. On the few  
o c c a s io n s  when the q u a l i f i e d  n u r s e s ,  who had c o n t a c t  w i t h  the  
p a t i e n t s ,  but  were r e t i c e n t  towards the c o n s u l t a n t s  p r e fe r r e d  
the p a t i e n t s ’ problems f o r  d i s c u s s i o n s ,  the r e sp o n s e  of the  
c o n s u l t a n t s  v a r i e d .  The c o n s u l t a n t s  who had a ’ c a r i n g ’ 
a t t i t u d e  l i s t e n e d  and c o n s id e r e d  the problems w i t h  the n u r s e s .  
The other  c o n s u l t a n t s  who were o r i e n t a t e d  towards the organ ic  
d i s o r d e r  l i s t e n e d  but  i n v a r i a b l y  d i s m is s e d  the n u r s e s ’ 
c o n t r i b u t i o n .  These n u r s e s  was p a s s i v e  i n  r e s p o n s e  to  the  
peremptory a t t i t u d e  of  t h e s e  c o n s u l t a n t s .  The c o n s u l t a n t s  
spoke i n f r e q u e n t l y  t o  the n u r s e s  whose c o n t r i b u t i o n s  were  
l in k e d  only  to. r e c o r d i n g s  of  the p a t i e n t s '  d e t e r i o r a t i o n .
Two c o n s u l t a n t s  d i d - n o t  communicate d i r e c t l y  w i t h  the q u a l i f i e d  
n u r s e s .
In t h i s  s tu dy  i t  i s  shown th a t  the ' c a r in g '  c o n s u l t a n t s  worked 
most o f t e n  w i t h  th e  q u a l i f i e d  n u rses  who dem onstrated  
p r o f e s s i o n a l  autonomy and the c o n s u l t a n t s  who i n d i c a t e d  an 
i n t e r e s t  p r i m a r i ly  i n  the d i s e a s e  worked most o f t e n  w i t h  the  
q u a l i f i e d  n u rses  o f  a s i m i l a r  i n c l i n a t i o n .
The r e l a t i o n s h i p  be tw een  the a c t i v i t i e s  of  the s e n i o r  m e d ic a l  
and n u rs in g  s t a f f  towards the dying p a t i e n t s  and the v a r i e d  
r e s p o n s e s  between the c o n s u l t a n t s  and the q u a l i f i e d  n u rses  
during p a t i e n t  c o n s u l t a t i o n s ^ w * ^  d e t a i l e d  during  n o n - p a r t i c i p a n t  
o b s e r v a t i o n s .  The data  are concerned w i t h  a d e s c r i p t i o n  of  
what occu rred ,  however the c a u s a l  s i g n i f i c a n c e  of  th e se  a c t i o n s  
and the u n d e r ly in g  m o t i v a t i o n  of the q u a l i f i e d  n u r s e s  and the  
c o n s u l t a n t s  cannot be e x p la in e d  by o b s e r v e d - b e h a v io u r . 
E x p lo r a to ry  i n t e r v i e w s  w i t h  the key p a r t i c i p a n t s ,  w i th  f u r t h e r  
o b s e r v a t io n s  i n v o l v i n g  a number of  d o c t o r - n u r s e  teams and 
d i f f e r e n t  types  of p a t i e n t s ,  might g iv e  e v id e n c e  o f  a c a u s a l  
r e l a t i o n s h i p .  T h is  area remains to  be e x p l o r e d .
There was a l a c k  of  d i s c u s s i o n  on a s p e c t s  of p a t i e n t  
management over w h ich  the c o n s u l ta n t  had c o n t r o l  and which  
might have a d i r e c t  a f f ^ o t  on the nurs ing  of dy ing  p a t i e n t s .  
These a s p e c t s  in c lu d e
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1 .  P r o g n o s i s  of the p a t i e n t
2 .  M ed ica t io n  p r e s c r i p t i o n
3 . Communication w i t h  the p a t i e n t
h .  i l c t iv e  r e s u s c i t a t i v e  i n t e r v e n t i o n .
1 .  P r o g n o s i s  of the p a t i e n t
I t  was n o ted  t h a t  the s t a t e  of the  p a t i e n t  was n o t  d e f i n e d .
The p a t i e n t s  cont inu ed  to  be l a b e l l e d  w i t h  the o r g a n ic  
d i s o r d e r  from which h e / s h e  s u f f e r e d  i n i t i a l l y .  This  was 
the p o in t  of r e f e r e n c e  when the p a t i e n t s  were c o n s id e r e d  by 
the s e n i o r  m e d ic a l  and n u rs in g  s t a f f .  On e n t r y  t o  h o s p i t a l  
p a t i e n t s  p r o g r e s s  along a predeterm ined  path .  F o l lo w in g  
adm iss ion  a c l i n i c a l  h i s t o r y  i s  w r i t t e n  and the p a t i e n t  i s  
examined by the  ju n io r  and s e n i o r  d o c t o r s .  When the d i a g n o s i s  
i s  conf irm ed ,  m ed ica l  treatm ent  i s  p r e s c r i b e d .  The treatm ent  
of  the d i s e a s e  i s  s p e c i f i c  to  the d i s e a s e .  M o d i f i c a t io n s  in  
the standard treatm ent  are made at the d i s c r e t i o n  o f  the  
c o n s u l t a n t s ,  who have i n d i v i d u a l  p r e f e r e n c e s  i n  the  
management of the d i s e a s e .  The q u a l i f i e d  n u r s e s  are aware 
of the p a t t e r n  of therapy of  each  d i s e a s e  and know the  
i d i o s y n c r a c i e s  of  the c o n s u l t a n t s  w i t h  whom they  work.
T h erefore  when the p a t i e n t ’s c o n d i t i o n  has been d iag n o se d  and 
treatm ent  commenced d e t a i l e d  d i s c u s s i o n s  on i t s  management are 
n o t  r e q u ir e d  u n l e s s  a c o m p l ic a t io n  d e v e l o p s .  The treatm ent  
of the d i s e a s e  i s  ’r o u t i n e ’ .
A dilemma e x i s t e d  when the p a t i e n t s  r e g r e s s e d  i n t o  the dying  
phase .  Dying i s  not  an i d e n t i f i e d  ’d i s e a s e ’ . There i s  
no predeterm ined  plan of  care f o r  t h i s  ’ phenomenon’ . The 
’r o u t i n e ’ which  governed the a c t i v i t i e s  co n c er n in g  the dying  
p a t i e n t  i n  the absence of r e c o g n i t i o n  and acknowledgement of  
h i s / h e r  dying  s t a t e  was l i t t l e  more than ’ speak ing  to  the  
r e l a t i v e s ’ .
2 .  M ed ic a t io n  p r e s c r i p t i o n
One means of p r o v id in g  r e l i e f  f o r  p a t i e n t s  i s  by the use of
2 ^ 7
drags* The p r e s c r i p t i o n  and hence a d m i n i s t r a t i o n  o f  m e d ic in e s  
i s  c o n t r o l l e d  by the d o c t o r s .  D i s c u s s i o n  between  the s e n io r  
m ed ica l  and n u r s in g  s t a f f  on m e d ic a t io n  to  p r o v id e  adequate  
r e l i e f  f o r  p a t i e n t s  v a r i e d .  The ’ c a r i n g ’ c o n s u l t a n t s  
c o n s id e r e d  the symptomatic  p h y s i c a l  problems and su bseq u en t  
r e s p o n s e s  of the p a t i e n t s  t o  m e d i c a t i o n .  Therapy was 
t a i l o r e d  to  prov ide  r e l i e f .  The s e n i o r  n u r s e s  who 
dem onstrated  p r o f e s s i o n a l  autonomy d e f i n e d  and d i s c u s s e d  w i t h  
a l l  c o n s u l t a n t s  the p a t i e n t s ’ problem s.  These n u r s e s  were  
i n t r a n s i g e n t  u n t i l  m e d ic a t io n  was p r e s c r i b e d  to  g i v e  adequate  
r e l i e f .  In the o ther  teams m e d ic a t io n  was p r e s c r i b e d  but the  
e f f e c t i v e n e s s  of th e  m e d i c a t i o n  was r a r e l y  r e v ie w e d .  The 
d i s t r e s s  of p a t i e n t s  was o f t e n  e v i d e n t .
3 . Communication w i t h  the  p a t i e n t .
Communication and the need f o r  t h i s  w i t h  the dy ing  p a t i e n t  
was not  d i s c u s s e d .  In the M i n i s t r y  of H ea l th  Report  ( I 9 6 3 ) 
on the s u b j e c t  o f  communication w i t h  p a t i e n t s  i t  was 
r e c o g n i s e d  t h a t  the d e c i s i o n  about the  d e t a i l s  of  what i s  s a id  
or done must r e s t  w i t h  the c o n s u l t a n t .  C artw right  ( 196^) 
found th a t  when the d o c to r  d id  not  d i s c l o s e  knowledge t o  the  
p a t i e n t  n e i t h e r  d id  the ward s i s t e r .  This beh av io u r  was 
e v id e n t  i n  the s tu d y .  A l l  q u a l i f i e d  n u r s e s  i d e n t i f i e d  w i t h  
the s p e c i f i c  approach adopted by the c o n s u l t a n t s .  Sharing
of knowledge w i th  the  p a t i e n t s  was n o t  d i s c u s s e d .  The
c o n s u l t a n t s  d id  n o t  d i s c l o s e  t o  the  q u a l i f i e d  n u r s e s  the  
knowledge they had shared w i t h  the  p a t i e n t s  or the  r e l a t i v e s .
h .  Act ive  r e s u s c i t a t i v e  i n t e r v e n t i o n .
The course  of  a c t i o n  to  be tak en  at the time of  c e s s a t i o n  
of b r e a th in g  was not  d i s c u s s e d .  D i r e c t i v e s  from the  
c o n s u l t a n t s  on r e s u s c i t a t i v e  i n t e r v e n t i o n  were r a r e .  
Communication was a d i a l o g u e  o f  in n u en d o es .  I t  "was assumed 
th a t  everyone  w i t h i n  the team u n d e rs to o d .  This  presum ption  
was n o t  always v a l i d .
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A n a ly s i s  o f  the c o n t e n t  of w r i t t e n  and v e r b a l  n u r s in g  r e p o r t s  
i n d i c a t e d  t h a t  the emphasis towards the d i s e a s e  and i t s  
trmtment as d e t e c t e d  during  s e n io r  m ed ica l  and n u r s i n g  s t a f f  
i n t e r a c t i o n s  was p e r p e tu a te d  in  the communication between  
s e n io r  and j u n io r  n u rs in g  s t a f f .  The ju n io r  n u r s e s  were
g iv e n  no g o a l s  to  a ch ieve  whether i n  terms of q u a l i t y  or
q u a n t i t y  o f  l i f e .  They were l e f t  to  a t ten d  t o  th e  p a t i e n t s  
in  an atmosphere o f  u n c e r t a i n t y .  In t h i s  atmosphere of  
u n c e r t a i n t y  they  were guided by the ward r o u t i n e .  The 
r o u t i n e ,  though an ’ e f f e c t i v e  means of e n su r in g  the  work i s  
done w i t h i n  s a f e  l i m i t s '  (Pembrey I9 8 0 ) d id  not  accommodate 
f o r  the need s  of the p a t i e n t s  who were d y in g ,  i n  p a r t i c u l a r  
i t  d id  n o t  d e s i g n a t e  time t o  'be w i t h  the p a t i e n t ' .  The 
n u rses  r e q u ir e d  t o  be guided in  t h e i r  a c t i v i t i e s  t o  meet the  
needs of  the dy ing  p a t i e n t s  and t o  be g i v e n  l i c e n s e  t o  take ■ 
time t o  l i n g e r  w i t h  the p a t i e n t s .  This d id  n o t  o c c u r .  I t  
i s  of i n t e r e s t  th a t  the th r ee  s i s t e r s  a lr e a d y  i d e n t i f i e d  as 
having a p a t i e n t - c e n t r e d  approach r a th er  than a d i s e a s e -  
c e n tr ed  approach,  d i s c u s s e d  w i t h  the n u rses  r e s p o n s i b l e  f o r  
the p a t i e n t s  the proposed n u rs in g  care of the  p a t i e n t s  t o  
supplement the  w r i t t e n  and v e r b a l  r e p o r t s .
In teams where the  c o n s u l t a n t s  and q u a l i f i e d  n u r s e s  had a 
h o l i s t i c  approach to  p a t i e n t  care  i . e .  the  c o n s u l t a n t s  had a
’ c a r i n g ’ a t t i t u d e  and the q u a l i f i e d  n u r s e s  dem o n stra ted
' p r o f e s s i o n a l  autonomy’ then the needs of the  d y in g  p a t i e n t s  
were met. When n e i t h e r  c o n s u l t a n t  nor q u a l i f i e d  nu rse  
dem onstrated t h e s e  a t t r i b u t e s  or showed a s p e c i f i c  i n t e r e s t  
in  the d y in g  p a t i e n t  a correspond ing  d e f i c i t  i n  p a t i e n t  care  
o ccu rred .  In t h e s e  i n s t a n c e s  the n u rs in g  of th e  dying  
p a t i e n t ,  by d e f a u l t ,  became the r e s p o n s i b i l i t y  of th e  ju n ior  
n u r s e s .
The p a t i e n t  i s  the co m b inat io n  of a person  and a d i s e a s e .  
These e n t i t i e s  i . e .  the person  and the d i s e a s e  r e q u i r e  
d i f f e r e n t  s k i l l s .  The aim of the c a r e - g i v e r  w i l l  be 
d i r e c t e d  towards the needs of the person or the n e e d s  of the  
d i s e a s e  acco r d in g  t o  h i s / h e r  e d u c a t io n ,  p r o f e s s i o n a l  and
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p e r s o n a l  e x p e r i e n c e s .  Though the needs  of  the person  and 
the d i s e a s e  are in terw oven  and care of  both  should  d o v e t a i l ,  
the a c t i v i t i e s  of those  g i v in g  care  can be c o n s id e r e d  to  f a l l  
on a continuum between management of  the d i s e a s e  -  cure and 
management o f  the p a t i e n t  -  c a r e .
M edica l  care i s  o r i e n t a t e d  towards management o f  the d i s e a s e  
p r o c e s s e s  and the s k i l l s  of the  doc to r  are d e v e lo p ed  to  
d i a g n o s e ,  prognose and cure or a l l e v i a t e  the symptoms of the 
d i s e a s e  (McLean 1979)* F l e t c h e r  (19 7 2 )  from h i s  e x p e r ien ce  
w rote  "We have had no t r a i n i n g  to  f i t  us f o r  the many complex 
s k i l l s ,  em o t io n a l  and s p i r i t u a l  which communication w i t h  the  
dying p r e s e n t s " .
D o c to rs  who tended towards the d i s e a s e  end of  the  continuum 
dem onstrated  i n t e r e s t  when the o r g a n ic  d i s o r d e r  o f  the  
p a t i e n t s  c h a l le n g e d  t h e i r  t e c h n i c a l  m ed ica l  s k i l l s .  Other 
c l i n i c i a n s  tended towards the person  end of  the continuum  
d em o n stra t in g  p s y c h o s o c i a l  s k i l l s  in  t h e i r  e f f o r t s  t o  ach ieve  
a p e a c e f u l  d e a th  fo r  the p a t i e n t s .
Nursing care  i s  o u t l i n e d  as " p r im a r i ly  t o  a s s i s t  the  
i n d i v i d u a l  ( s i c k  or w e l l )  in  the performance o f  th o se  
a c t i v i t i e s  c o n t r i b u t i n g  to  h e a l t h ,  or i t s  r e c o v e r y  (or t o  a 
p e a c e f u l  d e a th )  th a t  he would perform unaided i f  he had the  
n e c e s s a r y  s t r e n g t h ,  w i l l  or knowledge" (Henderson 1 9 6 9 ) .
The s k i l l s  of the nurse  are d i r e c t e d  towards a s s i s t i n g  the  
p erso n ,  who due to  the d i s e a s e  i s  a p a t i e n t .
S e n io r  n u r s e s  tended t o  move away from the care  end of  the  
continuum e x c e p t  in  e x c e p t i o n a l  i n s t a n c e s .  M ed ica l  ord e rs ,  
the  one dependent area of the n u r s e s '  work, was g iv e n  pre­
eminence and the area of nu rs ing  which i s  d e f i n e d  and 
p r a c t i s e d  by the n u rses  under t h e i r  own p r o f e s s i o n a l  powers 
was n e g l e c t e d .  W rit ten  and v e r b a l  n u rs in g  r e p o r t s  were  
dominated by m e d i c a l ly  o r i e n t a t e d  d e t a i l .  M edica l  
i n v e s t i g a t i o n s  i . e »  r e c o r d in g s  of tem p era tu re ,  p u l s e ,  
r e s p i r a t o r y  r a t e s ,  b lo od  p r e ssu re  r e c o r d i n g s ,  f a e c a l  and u r in e
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a n a l y s i s  were co n t in u ed  u n t i l  the death  of the p a t i e n t .  Ward 
rounds w i t h  the d o c t o r s  c o n c e n tr a te d  on the d i s e a s e  problems  
of  the p a t i e n t s  at the  expense  of the needs of the  p e r so n .
The n u r s e s  r o l e  i n  a c h ie v in g  a p e a c e f u l  death  f o r  the p a t i e n t  
was not  d i s c u s s e d .
The concept  of  the nurse  as a handmaiden (though i n t e l l i g e n t  
handmaiden) of the d octor  has been o u t l i n e d  in  l i t e r a t u r e .
This  i s  one of the im portant ta sk s  which she perform s.  However, 
i f  she b e g in s  t o  i d e n t i f y  w i t h  the m edica l  cere  ( d i s e a s e  n e e d s )  
of the p a t i e n t  and hence r e l i n q u i s h e s  some of her  
r e s p o n s i b i l i t i e s  f o r  the  person  needs of  the p a t i e n t  a 
d e f i c i t  i n  the n u rs in g  care of the p a t i e n t  becomes apparent .
Few q u a l i f i e d  n u r s e s  d i s p l a y e d  p r o f e s s i o n a l  r e s p o n s i b i l i t y  end 
in t e r c e d e d  f o r  the p a t i e n t s  by o u t l i n i n g  the needs  of the  
p a t i e n t s  t o  the c o n s u l t a n t s .
The c o n s u l t a n t  i s  r e s p o n s i b l e  f o r  the treatm ent  o f  the p a t i e n t .  
He i s  the  c u s t o d ia n  of  v i t a l  in fo r m a t io n  which might have a 
bear in g  on the n u r s e s ’ r e l a t i o n s h i p  w i t h  the p a t i e n t s .  He i s  
aware of  the p r o g n o s i s  of  the p a t i e n t  and the  su bseq uent  g o a l s  
to  be ach ieved  -  a p e a c e f u l  d ea th  or a g g r e s s iv e  r e s u s c i t a t i o n .
He communicates w i t h  the p a t i e n t  and the f a m i ly  d i s c l o s i n g  
in fo r m a t io n  which he f e e l s  i s  a p p ro p r ia te .  I f  the  f lo w  of  
in fo r m a t io n  from the  d o c to r  to  the nurse i s  no t  f u l l  and f r e e ,  
n u rs in g  care  of the p a t i e n t  w i l l  be i n  d e f i c i t .
Nurse and d o c to r  cannot work in  i s o l a t i o n .  Mutual support  
and u n ders tand in g  are e s s e n t i a l .  In the c_are o f  the  dying  
p a t i e n t  the  s t a t e  of the p a t i e n t  must be r e c o g n i s e d  and 
acknowledged. Means of a c h i e v i n g  a p e a c e f u l  a p p ro p r ia te  
death  f o r  the p a t i e n t  must be d i s c u s s e d .  D ia lo g u e  between  
the key c a r e g i v e r s  i s  e s s e n t i a l  t o  ensure the o b j e c t i v e  i s  
a c h ie v e d .
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APPENDIX I  : PATIENT PROFILE
APPENDIX I I  : WARD ROUND PROFILE
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S t a t u s  i n  f a m i ly ;  
Occupation;  
D i a g n o s i s  ;
Date o f  o n se t  of i l l n e s s ;  
Length of p r e se n t  i l l n e s s ;





Date of  p r e se n t  adm iss ion:
Reason f o r  adm iss ion;
C l i n i c a l  appearance of the p a t i e n t ;
S t a t e  of awareness: a l e r t    ;
aware of environment
s e m i - c o n s c i o u s
u n c o n sc io u s
A b i l i t y  to  communicate; 
P a t i e n t ’ s e x p r e s s e d  n eed s:
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N u rs in g  r e q u i r e m e n t s :
N u rs in g  c a r e  p r e s c r i b e d ;
N urses  p e r c e p t i o n  of  th e  p a t i e n t ;
T e c h n i c a l  e q u ip m e n t :
C o m p i l e a t i o n s : 
p a i n
Vom it ing
C o u g h /b r e a  t h l e  s sne s s
C o n s t i p a t i o n
F a e c a l  i n c o n t i n e n c e
U r i n a r y  i n c o n t i n e n c e
D e h y d r a t i o n
A norex ia
P r e s s u r e  s o r e s
D e p r e s s i o n
A n x i e t y / p a n i c
L o n e l i n e s s
I  V f l u i d s
Oxygen
C a t h e t e r
S u c t i o n
D r a in a g e
D r e s s i n g s
TPR m o n i t o r i n g
BP m o n i t o r i n g
P r e s e n t Absent Not o b s e r v e d
M edic ines  g iv e n :  Date of commencement
R e l a t i v e s / f r i e n d s  in v o lv e d :
P r i v i l e g e s  granted ;
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D octors  p a r t i c i p a t i n g  C o n su l ta n t
S e n io r  R e g i s t r a r  
R e g i s t r a r
S e n io r  House O f f i c e r  
R e s id e n t
Nurses p a r t i c i p a t i n g  S i s t e r
S t a f f ‘Nurse 
Nurse/Grade
Others p a r t i c i p a t i n g
1- Note the a c t i v i t y  of  the d o c tor  and the n u r s e .
( a )  Did any team member perform unschedu led  a c t i v i t i e s ?
(b )  Were any codes  o f  p r a c t i c e  waived a s i d e  by any 
team member?
( c )  'Did each member t a l k  t o  and be ad d ressed  by the
p a t i e n t  w i t h  mutual  acceptance  by other  team members?
2 .  Note the fo rm a t io n  of  the team
(a )  Who i n i t i a t e d  the ward round?
(b )  How was i t  announced? ,
( c )  Who l e d  the p r o c e s s i o n ?
(d )  Who provided  the equipment?
( e )  Who e n te r e d  the room f i r s t ?  
( f  ) Who l e f t  the room f i r s t ?
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3 .  Note the f o r m a t  of the  c o n v e r s a t i o n  -  m a n i f e s t a t i o n  of 
c o n t r o l .
( a )  Who opened c o n v e r s a t i o n ?   _______________________
( b )  Who c l o s e d  c o n v e r s a t i o n ?
( c )  Who d o m in a te d  c o n v e r s a t i o n ?  _______
(d )  Did the d o c to r  ask the nurse  
q u e s t i o n s ?  _
( e )  Were r e a so n s  g iv e n  f o r  asking  
the  q u e s t i o n s ?
( f )  Were a l l  answers accepted  by 
the d o c to r ?
(g )  Did the nurse  ask the doctor  
q u e s t io n s ?
(h )  Were r e a s o n s  g i v e n  f o r  asking  
the  q u e s t io n ?
( i )  Were a l l  answers accep ted  by 
the  nurse?
( j ) Did the d o c to r  ad v ise  the  
nurse?
(k)  Did the nurse  ad v ise  the  
d octor?
(1 ) .  Did the d o c to r  c r i t i c i s e ,
comment on, judge the n u r s e ' s  
a c t i v i t i e s ?
(m) Did the nurse  c r i t i c i s e ,
comment on, judge the d o c t o r ' s  
a c t i v i t i e s ?
At the b e d s id e  of the dy ing  p a t i e n t
1 .  Note the a t t i t u d e  of the doctor  t o  the  p a t i e n t
(a )  S u b j e c t  f o r  t e c h n i c a l  m ed ica l  s k i l l s .  _____
( i )  Teaching m a te r ia l?
( i i )  R esearch  m a t e r ia l?
( i i i )  M a t e r i a l  t o . d e m o n s t r a t e ,  
t e c h n i c a l  s k i l l s ?
( i v )  D iscard ed  f a i l u r e ?
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(b )  S u b je c t  f o r  p s y c h o s o c i a l  s k i l l s .
( i )  Spend time w i t h  the 
p a t i e n t ?
( i i )  Talk w i t h  the p a t i e n t ?
( i i i )  Communicate o pen ly  w i t h  
the p a t i e n t ?
( i v )  Wait f o r  an answer from 
the  p a t i e n t ?
( v )  Touch the p a t i e n t ?
( v i )  Give regard  to  the
s p e c i f i c  needs  of the  
p a t i e n t ?
( v i i )  Consider  the p a t i e n t ' s  
r e l a t i v e s ?
Did the  doctor
2 .  Note the a t t i t u d e  of  the doc to r  to  the  n u r s e s
( a )  Was he r e c e p t i v e  to  n u rs in g
problems?__________________________ ___________
(b )  Did he g iv e  su p p ort ,  
encouragement? _
( c ) Did he g iv e  s u g g e s t i o n s  im ply in g  
autonomy?
3- Note the  c o n ten t  o f  communication from the  d o c t o r . Did he
( a )  Give c l e a r ,  c o n c i s e  guidance?
(b)  O u t l in e  a p o l i c y  of  care?
( c )  Ask f o r  s u g g e s t i o n s  and 
o p in io n s  from the nurse?
(d )  C oncentrate  on m ed ica l  t o p i c s ?
( e )  Consider  n u rs in g  t o p i c s ?
( f )  Give guidance on r e s u s c i t a t i o n ?
( g )  O u t l in e  in fo r m a t io n  conveyed  
t o  the  p a t i e n t ?
(h )  O u t l in e  i n f o r m a t i o n  t o  be 
conveyed t o  the p a t i e n t ?
268
( i )  O u t l i n e  i n f o r m a t i o n  conveyed 
t o  the  r e l a t i v e s ?
( j ) O u t l i n e  i n f o r m a t i o n  t o  be 
conveyed t o  t h e  r e l a t i v e s ?
( k )  Communicate by  c u es?
h.  Note c o n t e n t  of co m m u n ica t io n f rom  t h e  s i s t e r . Did she
( a )  R e p o r t  on th e  p h y s i c a l  s t a t e  of the  p e t i a i t ?  
p a i n
p rob lem s  r e l a t e d  t o  b r e a t h i n g  
p ro b lem s  r e l a t e d  t o  n u t r i t i o n  
e a t i n g  -  d y s p h a g i a
a n o r e x i a  
v o m i t i n g  
d r i n k i n g  -  d e h y d r a t i o n  
e l i m i n a t i o n  -  u r i n a r y  o u t p u t  
c o n s t i p a t i o n
p rob lem s  r e l a t e d  t o
o r a l  h y g i e n e  _
p r e s s u r e  a r e a s  
p e r s o n a l  h y g i e n e  
movement 
th e  r e s u l t s  o f  
TPR r e c o r d i n g s  
BP r e c o r d i n g s  
U r i n a l y s i s  
FOB r e s u l t s  
Blood a n a l y s i s  
L a b o r a t o r y  r e s u l t s  
t h e  p r o g r e s s  of  th e  d i s e a s e
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( b )  R e p o r t  on t h e  e m o t i o n a l  s t a t e  of the  p a t i e n t ?
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(d )  Report on the  f a m i ly  involvem ent?  
communication w i th  the  f a m i ly
problems r e l a t i n g  t o  the f a m i ly
( e )  Report on the s p i r i t u a l  a sp e c t s  o f  care?  
c o n t a c t  w i t h  the P r i e s t / M i n i s t e r
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5 * Note a t t i t u d e  o f  the s i s t e r  to  the p a t i e n t .
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w ord 
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